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Editorial Notes

1. The Statistical Year Book is to provide an overview of work and achievements of the Fair Trade
Commission’s enforcement of the Fair Trade Act. In order to facilitate international exchange, the

Yearbook is written by a Chinese-English bilingual way except Appendix 2~5.

2. The Yearbook consists of four parts:
- Organization & duty of the Fair Trade Commission.
- Summary Analysis : Processing of cases, Regulation of multi-level sales Enterprises, Commissioners
Meeting and consulting service & policy implementation.
- Statistical Tables.
- Appendix: major statistical terminologies, list of decision rulings, list of mergers not prohibited, list

of concerted actions approved, and important measures of the FTC.
3. Sources, notes, remarks for data are shown below the tables.

4. In this Yearbook, “year” refers to calendar year and data are measured by “case” or “NT dollar” unless

otherwise specified.

5. The following symbols are used for tables:
- None
-- Meaningless
Not available

0 Less than half unit

6. The figures showing in this issue may not be the same with the corresponding figures in the previous

issue due to the corrections and revisions made in exchange of base.

7. The data of this Yearbook can be found on the “statistics” / “Yearbook™ of the website of the Fair
Trade Commission (http://www.ftc.gov.tw/). For any request or advice, please e-mail to :

ftcac@ftc.gov.tw.
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I. Organization and Duty of
Fair Trade Commission






Organization Chart

Chairperson
] ] Commissioners
Vice Chairperson Meeting
Commissioners
Chief Secretary
Department of Department | |Information and Civil Service
Department . . Personnel Fthics
of Planning Manufacturing of Legal Economic Office Office
Industry Affairs Analysis Office
Competition
Department of Department of Budget -
Se(rjwce Il:glus“y Fair Secretariat Accounting and
ompetiion Lompalien Statistics Office

Departments and Responsibilities

1. The Commissioners Meeting
The highest decision-making organ of the FTC; it shall be charged with the disposition of matters
regarding the following:
(1) Review of fair trade and multi-level sales administration policies;
(2) Review of fair trade and multi-level sales administration regulations;

(3) Evaluation and approval of enforcement plans for the Fair Trade Act and the Supervisory

Regulations Governing Multi-level Sales;

(4) Evaluation and decision on announcement, approval and disposition with regard to cases involving

the Fair Trade Act and the Supervisory Regulations Governing Multi-level Sales;
(5) Review of motions presented by commissioners;

(6) Other decisions defined by law to be made at commissioners' meetings.

9.



2. Department of Planning
The Department of Planning shall be charged with the following matters:
(1) preparing and formulating fair trade policies;
(2) preparing and implementing the training programs for law enforcement officers;
(3) international exchange and cooperation of fair trade policy;
(4) editing and publishing of the relevant publications;
(5) collecting and maintaining fair trade studies and provigin consulting services;
(6) planning and advocating fair trade policy and law; and

(7) handling other matters related to the planning of fair trade.

3. Department of Service Industry Competition
The Department of Service Industry Competition shall investigate and process matters relating to
monopolies, mergers, concerted actions, resale price maintenance, lessening competition or impeding

fair competition, and deceptive or obviously unfair conduct by enterprises in the following sectors:

(1) industrial/commercial services, social and personal services;
(2) commercial, transportation, warehousing, and communications businesses;
(3) finance, insurance, real-estate; and

(4) agriculture, forestry, fishery, and animal husbandry.

4. Department of Manufacturing Industry Competition
The Department of Service Industry Competition shall investigate and process matters relating to
monopolies, mergers, concerted actions, resale price maintenance, lessening competition or impeding

fair competition, and deceptive or obviously unfair conduct by enterprises in the following sectors:

(1) manufacture of food products, textiles, Chemical Products, Plastics Products;
(2) manufacture of metals, electronic products, transport equipment and parts, and others;

(3) mining, earth/gravel excavating businesses, construction, and supply of water, electricity, and gas;

and

(4) other related or non-classifiable businesses.

5. Department of Fair Competition
The Department of Fair Competition shall be charged with investigating and processing the following:
(1) counterfeiting, false or misleading representations, symbols and advertisements;

(2) business defamation, and other deceptive or obviously unfair acts that are sufficient to affect

trading order; and

(3) report filing, management, and investigating illegal conducts of multi-level sales.

-10-



6. Department of Legal Affairs

The Department of Legal Affairs shall be charged with the following matters:

(1) preparing and formulating fair trade laws and regulations and amendments thereof;
(2) consulting laws and regulations related to fair trade;

(3) studying and researching legal systems related to fair trade;

(4) carry out the execution of fines;

(5) enforcement referral of criminal cases;

(6) administrative appeal case handling; and

(7) referral of criminal offenders for prosecution.

7. Information and Economic Analysis Office

The Information and Economic Analysis Office shall be charged with strategic planning and
development of integrated services on information and economic analysis, planning and management

of environment information system , industry survey, and economic analysis.

8. Secretariat

The Secretarial Office shall be charged with meetings, clerical matters, use of the official seal,
receipts and disbursements, general affairs, and public relations as well as matters not relating to

other Departments.

9. Personnel Office

The Personnel Office administers personnel affairs as prescribed by laws.

10. Budget ~ Accounting and Statistics Office

The Accounting Office administers the annual budget, accounting and statistical affairs as prescribed

by laws.

11. Civil Service Ethics Office

The Civil Service Ethics Office administers civil service ethics matters as prescribed by laws.

-11-












Eqilel o

m23ﬁ3¢uiﬁﬁji&ﬂ9#’EW§@ﬁ$mmﬁ~ﬁﬁi#Lw3ﬁ(ﬁ%iL&l
ﬁ‘W%ﬁlﬁﬂi4ﬁ‘W%ﬁﬁ15lﬁ‘%%i2wﬁ>oiﬁﬁﬁiﬁ?ﬁﬁﬁi$HW5
i 76.0065% 7 Hifly > 102 7 3 88.79% L1l BRI it 4 89.8% ;ﬁﬁf@ R R 83.3%
o%%ﬁ%ﬁ”i
- SRR

102 & PrifsHg (5 1,973 (F - @ik FF D 141 fF (O 6.7% ) » |1 102 & & 5K R F 2,213
FF o BT e d i SR AR T 240 FF > AERCEAGRET 1,987 [ #E D 66 [ (T 3.2%) - &
= 102 FIRA R F 226 (F o (F1.1)

11 5B (4 BRI,

¥4

-

by

i ff
pr— — ’
ey i . R 85 kA
FEkps | + e
100 = 162 1,517 1,500 179
101 = 179 2,114 2,053 240
102 = 240 1,973 1,987 226
102&\ gﬁ ot 34.1 -6.7 -3.2 -5.8
(%)

(R AP » 102 2 I HAATER 1621 i > B 8D 334 FF (36 17.19)  [IIFH 711713
FAFF o BEE D6 1 o [l AR 5L B D L o SRR 207 1 - FIEE I 200
[ (37 206.2% ) - fj‘ija’fiﬁﬂéﬁ?f‘%fiﬁff’? ’ J\Mﬁ?\iﬁ 82.2% % % > H ﬁ‘?ﬂﬁ%ﬁ%“iﬁ 15.19% - &= 102
g b USBER TFRGHE 4 B 493 1 ¢ (R 12 [ 1D)

A 1.2 SRR i — ARt

it 4%
I A WA TGS T ERR) H A 5 R iR
100 = 1,517 1,362 7 57 91
101 = 2,114 1,955 10 52 97
102 = 1,973 1,621 4 51 297
102 = ik 101 &
- -6.7 -17.1 -60.0 -1.9 206.2
¥ (%)
B S
100 =+ 100.0 89.8 0.5 3.8 6.0
101 = 100.0 92.5 0.5 2.5 4.6
102 = 100.0 82.2 0.2 2.6 15.1
102 = ik 101 &
T -10.3 -0.3 0.1 10.5
g (o1

-15-



" BIL1 RIS
2,500
pEEExE
2,000 | O A ()3 ; o
_ o
1,500 - o = = ]
1,000 | =
500
0 : : : : :
91 92 93 94 95 9% 97 98 93 100 101 102

fj&ifi%ﬁ%liﬁﬁégl%ﬁ\ » 102 —’FF;:‘{‘ZJS% 2,213 I'ﬁF y %;ﬁ({j%é:{i:g 1,987 Iff’: s F‘-'[E ifi%ﬁ%}t
89.89% > it 101 = 1§11 0.3 f[a*p;}gﬁo [181% QUIF‘#{ BISFZ 102 & 1 4 %""{’éﬁéﬁifﬁé?p 4 ﬂ%
267 {F » BdFaEg SoE 99.495 - (% 1.3)

A 1.3 B [ B SRE

=

J==

F

Hi 9%
= N e s e m
AT 1 g IGHSR TR | R R Tess
100 =+ 89.3 88.6 71.4 96.8 97.8
101 = 89.5 89.1 100.0 87.0 100.0
102 =+ 89.8 88.5 100.0 86.2 98.3
1.O? »EF S‘E{ %01 EF 0.3 -0.6 - -0.8 -1.7
¥ (Fi53HD
i | BltatR s
100 =+ 99.5 99.4 98.8 99.9 99.9
101 = 994 99.2 100.0 99.9 100.0
102 = 99.4 99.3 100.0 99.9 99.8
102 = §if 101 = i 01 i i 02

S (F 578D

-16-



(=) WY

102 = I=EHEER % 3 1,621 {F - ©i FF 1,955 {Fym ) 334 {F (& 17.196 ) - 2& K E % (5 1,854
(1 flrt 101 2 ok SR T 233 -

102 £ FEHCERER 1641 [ B[RS E0T H 102 fF (=1 BEHTER 6.2% ) > FE g 16
o ERTEDTRT 276 {F ((1716.8% ) » fk FE D 40 {F o TSR
ST L (f70.19 ) S EEF P 5 [ o i FHRIVD S
= RIS TR R S S SR WS TSR 1188 i (4 70.6%) -
ARV S @K RO AN P R R 16 ({7 1.496) » 3502 MR 175 fF (7 18.1

:ITL#ZF&S{»

H IR %

Ere- SNAANEIE ST

%) FE f F"f%&ﬂ*ﬁ‘/%‘?}’l%‘%rﬁﬁ‘&ﬁ*i (Tl 386 [ ((1733.3% ) - ER'B™ FIHT ORI ~ 1820 TS
T~ A IMPERPEERI ST Y R IR 581 1F (17150.296) < (< 14)
F 14 AR
ISt
gt | e 3Enda
I fzngiﬁiﬁ o . jui ﬁ;f’ flit- B=d ¢EC¢E
o] e | | BT T | o | g | o |
100 157 1362 1346 110 278 15 898 45 173
101 & 173 1955 1,895 86 316 6 1,340 147 233
102 233 1621 1641 102 276 1 1,158 104 213
FHI (TR (%) g (%) ,xﬁfg
i (%)
100 # | -19.1 129 100.0 8.2 20.7 11 66.7 3.3 10.2
101 & 10.2 435 1000 45 16.7 0.3 70.7 7.8 34.7
102 & 34.7 171 100.0 6.2 16.8 0.1 70.6 6.3 -8.6

lﬁjﬁ%:ﬁb?&ﬁ%‘? PR oT R RN

T o (kI 0 o [l 102 = B 1,641 [FATER
I[E{IE 173 E’!‘, o ?J F‘?’fﬁa 10.3V

U 2~ JE5 3.89% %

4 ,gf{ l—?F‘(JE&J/O7|

o (% 1.5)

-l

-17-

HEBE G ©

Pl AN SR
W1

S g
846/F[F[ ’ﬁl—ﬁ:hgnjp 1.8

E’!" *ﬁ”?&){ﬁ%ﬁ%& 1wy - i Ff%’ﬂF 92.0



15 RRERH W BRI =) 5T B

Hik 9%
FHl AEE |- BENE | RIS AR S Fﬁ AR Fﬁ‘]‘%ﬁ‘f& H
Ut
100 = 100.0 79.0 15.8 0.7 1.0 0.1 3.0 0.5
101 # 100.0 82.8 11.0 0.2 0.8 0.1 4.3 0.8
102 = 100.0 84.6 10.3 0.2 0.7 0.3 3.2 0.6
F i &
1(32 A 5@ 191 - 1.8 -0.7 - -0.1 0.3 -1.1 -0.2
e ( Flo) %!T)
100 =+ 100.0 3.7 91.5 0.5 0.7 - 0.7 2.8
101 = 100.0 2.9 924 0.2 14 - 0.7 2.4
102 = 100.0 3.8 92.0 0.2 1.0 0.1 0.9 2.1
102 = §if 101 &
e e - 0.9 -0.4 - -0.4 0.1 0.2 -0.3
T ( 2] ﬁ'\]‘!f)

St TH Y BB ﬁl"ﬁ*ﬂ'“iﬂ FaEpIT Rl o

102 = Bk VRS s (MR SR e s T }‘l—gﬁb}— Iif 40.69¢ % fﬁﬁ > fif l—ﬁ;:+g4j[[63
WF TR M EEET T 154% - L= 1a ) 1.8 [ﬁw%ﬁ YRR R P 5=
F|124A’71’3KF‘#1’E§J/07|[4]5[71%!_ (%16)

216 WAL R I

B : 9%

oy A EeaT T Py

= MeE | Tl | R | SR | e | ENE¥ | L S e | SRR

5 2 I A I T we¥ | apy |BRY ,

E ﬁ%\wi HEE | | RE¥

100 =+ 100.0 0.7 15.2 1.6 0.5 0.7 27.6 2.7 3.3 121

101 =+ 100.0 1.1 16.8 24 0.2 1.0 34.3 3.0 4.7 131

102 =+ 100.0 1.1 154 0.6 0.2 0.8 40.6 1.8 3.6 124

102 #4101 14 1.8 0.2 6.3 1.2 1.1 0.7
KRR (] 153 - ) - - IS S

gj;;g . SH A i&y; B + &R

_ . [ et gt

& ] = it TEEY Sl I L O IR e Sl I R iR

pay | T R | R | i || f LML OE S INASE §

J”,;z‘ v PR i s - . J”,;z‘ v 4»*;‘4 I8
’:JF/? b s fﬁ!’ = %ﬁ’ﬁ? . ’:JF/? b Flkf][

100 =+ 7.1 11.7 11 25 0.2 3.1 1.0 2.2 6.3 0.5

101 = 35 6.9 1.6 13 0.2 2.0 1.0 2.1 34 1.6

102 =+ 35 7.2 15 1.7 0.1 1.8 1.2 0.9 3.2 2.3

102 #4101 0.3 0.1 04 0.1 0.2 0.2 1.2 0.2 0.7
tﬁﬁ(lﬁ?%’? ] ' - ' - - ' ot '

U] © TR (IS R [V ST, Y e -

-18-



102 = BETATER  ACATIR AN R 2 05 AR T FL HUER RO g ARl
= RV WY TR PER (EFERRER ) FE 379 [ o (M2 ek SRR AT
ﬁfiﬁkﬂ ST 4L 80 [ (R TF 20.196) » S 6 T 5 D 28 1 (7 7.496) Refi - HLY

ERIREEN T R 23 (F (17 6.096) B T 115 253 1F ((1766.8% ) 0 H {1 [ BT
B I~ SR TR 1T B ({7 46.296) 48 % - HEY if%ﬁuﬁjﬁ&%g% AL B8 [ ({153
96 ) ~ ¥ (5T~ PR BT 55 17 F ({17 4506) KIATZ 5 RIS % a7 55 40
fF ([71069%) - (% 1.7)

Fo L7 R — B0 5 R ERARRE

e o
W D Pk
A |
=3 B WS | REASS | AT | AVUlE | riEaT | AT
i g s | BroTE e |
(3710 %) | (3711 %) | (3714 %) | (3718 f¥) | (3719 £ )
100 403 60 8 2 27 3 20 320
101 # 408 86 4 6 52 3 21 284
102 # 379 80 7 7 28 15 23 253
102 =it 101 &
o 7.1 -7.0 75.0 16.7 -46.2 400.0 9.5 -10.9
T (%)
WK T Bl
RELEN | | et
(I~ | i | msEs I
&R J & B S | Rl R
M fﬁ;mﬁﬂ? g r ey [T B HOPRIR | (gyos g, | (TALER | SRR
A | ne USRI E - BT £ A2 S8 | sT23qs HF 53
P =TT R TE TR ?‘TZZI' 5T 24 f,&r 1% 4 5T 43 fﬁz‘
G120 | Grapy | PR | OFHID 1= "
100 # 13 227 1 79 22 1 -
101 # 18 184 3 79 34 4 -
102 = 17 175 3 58 40 6 2
102 # it 101 &+
- 5.6 -4.9 - -26.6 17.6 50.0 -
HE7Y (%)

FUPH ¢S R (R (R R ) 1 101 F 10 ] 1 FIREE S ¢f’f,tfbll"‘%?‘?fﬂ‘i‘“l'ii‘%ﬁﬁ@I'[ﬁ?ﬂ?%{ﬁ;'/é Fﬁ%ﬁ)‘% ®

102 5 5% 5271 B VAR (RS oA B TR 102 1+ 150 2T 0 LRSI
26,99 + FHELIESIH 110 Ff » Fs) VY S 74850 4 @*ﬁy EARE R R R
B I 2 g L 75 lﬁf%ﬁ” (7 68.29 » H{I TR E T HE ] " SEGE T 70 56
1% AT 2 1915 20 0 - 102 5 1% SO 53 10 - 10096
ﬁﬂﬁn ST 23 1+ (720,096 » B HIEEHE D O 1 - TR A D5 1 OB PRI
L RIS T T AL 3 [ - (A 18)

—]

-19-



F 1.8 AERRE) (FRGRF —F R 5 5

ils
S 2T Bk
s ST
FH || e [wiea | aaea | maes | eose | seeT | 3ae
4 M| = s | g | e
(37101%) | (3V111%) | (BY14 (%) | (V18 (%) | (3V19[%) | 5
100 = 116 - - 1 1 3 92
101 = 96 9 - 1 4 - 4 68
102 &+ 110 23 3 5 3 9 3 75
S 2T B
o Bpev—— DG TR O
e mﬁz;ﬁyﬁiﬁgyﬁﬁﬁﬂﬁ?ﬁﬁﬁﬁi(gﬁ%? (5741 £ | 2VH it
ﬁ;ﬁ% %5%g ¥EWEG| 2T | sy | AR i
(%ﬁﬁ)(gﬁm (BV221%) | (972415 | 121 4)| 5743 (5)
100 = - 68 - 30 15 5 -
101 & - 53 1 16 20 1 -
102 = - 56 - 20 11 1 -
CHRNIERE S E o= S e fé L [ R AR e A ) R B
Eaieas SR IE SUSRE 47]1[ 5Nk i R o Fﬁ’ 750.99 it % > FVELEDE

s YOS R }‘ﬁﬁf ’— 13.6% - (B(%‘rl 1.2)

[&l1.2 IR R T FHEATHEID

1024
=5
HER
: 17
g@i WEE  mw
feER ST 18%  55%
sy 27
5.5%
TEEE
6.4%
AR ARG
13.6%

13.6%

-20-

HEEEEE
50.9%

¥



(=) g

4 B - PRI AT GRS BRI L AR
i waﬂ ﬂJFk" G| Y FEJ%F-?IM“ CERA T T PR TR ) AR A
B O i{&“?‘rj Pl ﬁfﬁ'ﬁﬁfé&w?vﬁ;:w:J[JWE* R SR

HOFEEL [ R iR ﬁ?ﬁ'l]ﬁ?ﬁ\ AP 2 BRI S 4

102 & %ﬂ?ﬁ?ﬂii (FEF 297 {F > ik -5 97 [F1E751 200 {F (3£1206.2% ) > HiF 102 & s Flak g
TR 292 [FHILY » RE(EAS PN ~ R ST PIRY U OMEGE R 266 1 > ZRE

ST T S R 26 1% - (£ 19)
%19 AL DA
#
o o TRl B
FEHY BT o
PR | | TR e | op | s
+ B oy [T
100 = - 91 89 55 33 1 2
101 = 2 97 99 58 41 - -
102 = - 297 292 266 26 - 5
102 F i 101 =
. -- 206.2 195.0 358.6 -36.6 -- --
K7 (%)

fﬁﬁ?ﬁil’%‘?ﬁ?@?{f}ﬁ SifT o I RN 2 F'—' 81.8% > H WEL {’?EFEF"[ 11.396 - (3

1.10)

% 110 8 2157 B

i 9
i W | -y | cew | mec | o2p | DR | B
100 = 100.0 43.8 32.6 5.6 15.7 2.3
101 = 100.0 62.6 18.2 7.1 111 1.0
102 = 100.0 81.8 11.3 2.7 3.8 0.3

-21-



(=) A%

qiim i 7 S o BER USRI AR TGP PRLE R Pl - 1SRRG PR
[T S ST Y AT I e Pl oA A B A G R

IfF SR I ifﬁ l[%ujl (VTS R S i ST B > f1 o1 F 2 P ES (ST TR
Eiziitﬂii’ﬁ[ﬁ”ﬁ ful NG Fl' i i’ ﬁ‘UJ e TV H R R FF‘Q&@“@H'% il
» FIVRUER T P ol Ty AT - ﬁiﬂlﬁk#ﬁqﬁig‘”JEQﬁﬁEl’E&FmiJ TIRIAEAR

102 & || ¢Fﬁ l'iﬁﬁ?ﬁiﬁk’ﬁf@r 51 (F » @it FEE D1 {F (3 1.9% ) - %ﬁ'fﬁﬁiﬁi 50 (F > #
FIVEE 28050 £ 30 FF 3 ERE F DE OP R TR K2R 19 7 - (R« L1D)

ENBIR Lt &0

HAb
R IR B
*Hl FE :rilﬁhﬁi TEIL m’ilj\ Fli- ig E;
- - FHIEE | s i ) n e Pt
100 # =7 pm -8 ) ” : .
102 &+ 51 50 30 19
102 2 FEF @R DAL 30 1 o (N A BIREI BT Gt BIEH = AT | R R

DI I P OB Y S (2T BT IRV LS 280 R 21 [ s vk
ST e Eﬂﬂﬂ$iV¥mﬁ“Wk$[%ﬁ(msﬁﬁ#w#‘%ﬁm’“ﬁ UFREFT
PP SRR (STAFR) 9 fF SR G R (Y 1RO S i~ R s P 2

2 BTV P H (ST3H) 72 1 - (R 112 WSS 102 5 pASHE AL BrA)

F 112 TSR R

it i
- A Fh 2 BIRR S (2 % P BT 6 1537 1 )

Al R 5YLHE 5Y2H 5Y3H 5y 4 F 5Y5E
100 & 28 4 24 2 5 16
101 & 26 2 21 6 2 16
102 & 30 5 21 2 9 18
R 15.4 150.0 -66.7 350.0 125

b (%)
RUP] BT ( RORP 1 AL PRI P TR R RS R -

22



(p I) F[ﬁi"{fnfl.
SR [ ﬁi’”ﬂ?ﬁ AT B 0 R R o R AR 2T Bl
PHY 2 RL ) Mf%%?ff A ‘f’ﬂfﬁ[}ﬁ‘ Ebg&ﬁ@m[ﬂ gﬂ *J eV H‘aﬁ, =Y l_”;', ﬁ‘“ﬁ‘], D BERT 14

l'ﬁF’VUYﬁH’ﬁ%L‘ﬁt"J/l‘ﬂ]far FHET o F AT RRAS R Y A e 0 A ?Iffffﬁ U= i I

102 & 21 |p + mﬁy [[%ﬁ“ i mt'g;;t 4> it FEYRD 6 [ B 4 PR [[%@EI?‘”F& =
R RS 8L #1102 R II% a0 1 EASRCEAR RFE 179 [ 0 F 1171 Hrt,ﬂl%ﬂ?ﬁ 5 L
[ (128 (FAIE) - 8 [ EURRIGR rrq*‘g (%113~ % 1.14)

Wﬁ—w

f'r

113 (IFR A = R A

M :
Al s
= t(:r 5 o A = 5
B | e | g | il ormp |
L il et =1 e | g ?‘}Bﬁ} Hlig- | 5 R EE ]
ﬁ ] ﬁ;;'(: ’[fl WY% :E,EEE[ g;:g,
100 ] ; c . ; : : : : 2
1oL 2 10 12 9 8 - - 1 3 -
102 & . 4 A ] ] ] _ _ ; _
R F1A00 5 SRR £ LR WIS HIGR (] 40 K TR £ AL KR
#* 114 :]s#ﬂlﬁij{fnfl T RS
Ble
= R £ R BIRE T (0 % Bl 57 14 57 1 7F)
Ll R L
100 = 3 - - : 3
101 = 8 A . . :
102 & ) ) ]
R YRR A L) LRI D R G R A

#2102 5 15 Rk I T A RS B 10 1 SIS RS % i
o SNKPT AREL K RERADE S CWAGIEE 2 (FBL I T
7SS RP D PRI
f\ & phi 57 14 [ ?Ilfﬁlﬁwﬁ%li,:pﬁﬂ}{ﬂl [ (o] 15~ VDR E RS [ (SR R

YRR RS 15 e AR 2 F” [ R Y B R = IR ff’f
B2 Al rl%l - RIFEE ;F B t‘f ~ ﬂ\ﬁj,gigjm f[E5YL2EST 1 #HE - (5 1.15)

23



% 1.15 f""jﬁ’rﬂfﬁrlq f‘:rp;i

W= 1025 1%
Hi

- 4 e qi T pE

fl lﬁ%fpl F! £ | 35 HAR] FHr o :

. f H

%)

il, HI% WICHR G IRIE NS A ARABERET 1 | 1010101 = 10812311 6 |3V 14 [EET LISV S H -
5315 [y 2 7

2 Huﬁﬁ@;ﬁrﬁﬁﬁﬁé SoF AARMEESEL T | 1010229 % 104.02.28 | 44 (BT 14 [RETLFISTS K -
CER| E’fﬁﬂﬂﬁﬁ) 5715 [£5Y 2 7fi

3. FIIGHGE S (G FAIA S F (AABENEN || 101.06.01 % 10405311 5 |3V 14 [R5V LFI3Y5 H -
(*’%‘i %'5> 5715 %57 2 7fi

4 FITGSETR (R EI B) ARSEEEE] | | 1010001 = 1040831 | 6 5V 14 [REVLFAVS K -
(H D 5715 %57 2 7F

5.1 %ﬁ%u f}‘%‘ﬁé % F,‘ﬂﬁ%’fﬁl_ﬁ I 1101.10.01 = 104.09.30 | 39 |3V 14 (5T 1 EST5 H
3715 [E37 2 7H

6.FI B (PRI B (RSBIE | | 100.0313 % 103.03.12 | 6 |V 14 [T 1 FETS H -
(ﬁﬁ[{i’) 5715 €57 2 7F

7.HIF%%¢?;H§ E'J{Eﬁ%ﬁ i £ 102.01.01 = 104.12.31| 27 |5T14 [€5T1:FA8T 18 -
5315 [y 2 7

8.flIGHAZ 1Y 2 HgEl ) R 101.03.24 = 104.03.01| 8 [BV14[E3T1-EEVLIE ~ 2V 2 ¥

5315 [y 2 70

NilE Sy ks ,L?QLLJF{]‘?E%%%%E 31| 100.09.29 % 103.09.28 | 15 |37 14 5T 1 SFIST 5 E
%”“‘“4?4 PRI R #9715 %27 2 i

10,115 ﬁuﬁ— 2 ﬁnﬂﬂa@ ﬂwm‘ﬂﬁ 77 | 101.07.02 = 104.07.01| 5 |37 14 {E57L1FISTLE -
FET %I - RIE Tffﬁ i 3715 57 2 ZFi

£

-24-



© PR
ROHT BT r”i'ﬁ“ﬁ*'*“ BRI BRI SR A s
e 2 BRI g g A Y S R R - 102 #Gw = % 306 1

= 102 & IRFAS T 2,508 (2 ?*ﬁﬁ“iﬁi AR Y HER 2,524 [F o s ES IR TA T

102 F 5% 369 ffFEf(l’[E‘)ii’ s ZHET 2,267 W %%f:‘%ﬁ%r%sg 128 O Hi0E 858
o (MR IFRERHRI T 0 SRR T D W*PJI'Q?‘/E?UJJC PR R TR 102 ljfﬂ’([ﬁ)lﬁt (R
TR 104 > SRUTE 153 %) ¢ b RGREE @R (A i O
Hit 182 FFH ()% EITﬁp%%ﬁ*ﬁ'f :ik TR = SR R R DR KR 2 1 o (R
1.16)

F 116 = Phsih f e B AR

b-iing
3514
WD Wy | ADig | Aigue | TEDT | SPE | s ) B
e il €3)
100 = 151 156 230 114 7 42 13
101 & 102 107 190 112 7 118 39
102 & 102 104 153 110 1 71 2

i L ‘%’1#5@4@@%{“’%‘% IFIF £oAGEERH T -
2. BB AR PR e AR 0 =8 S AT R (R SR R -

(102 & = éh?’_ﬁg\, %j}?}ﬁ%‘&ﬁ@ P P D IR o R T s - ﬁﬁ;@@t,rlﬁ
£L 52 (i 2 o EFUVERZRE 20t i S 8L 40 fF IRV R T SRR S [ o (R 1.17)

#1172 Eﬁﬁ?} R RN —HE S [EY 53

ek
B T ik
= ‘5%3
S \j‘ o ey S} < e S} A i ey = £ N N
Tl Lo e BT | A | S A | A E’ rhpEn T | A
(T L (FrhS 6% | 021 5, |71 £
(3710 f5) | (37 11 %) | (3% 14 %) | (5718 %) | (5719 (%)
100 & 156 15 - 1 7 - 7 88
101 = 107 19 - - 14 4 2 61
102 = 104 6 - 1 4 1 = 57
B T phik
IRE 2] HM e
P TR m “4"5‘ feick e~ | dimdpvEgt | BICE | (TALEE G SR
[H[ 57 SHAE S E y = e e A =Y (é‘j 3 i~ ,QFQ I[” E}'*;[
b TR55 J[ lui HEEER | TS = e
i 1 L | T BYBIEV 1 z74375) | WA
- . | ; . =14
(37 20 %) ? 21 i) | (BT22[%) | (3724[%) )
100 &= - - 5 54 1 -
101 = - 57 - 4 26 1 -
102 = - 52 1 5 40 2 -

RV (SR S RRRRT ) (PES [T FRT 7 RN R R 2780 5 s

-25-



BT F

102 5% R 1 ok R FURR 0 0 R PR VADTF] 204 > BT 1L 1
(@54/)’Wﬁﬁ?W%Mﬂﬁﬁﬁ@@%@ﬁu%ﬁmﬁiﬁﬁiﬁﬁﬁwmﬁﬂ%)’Eﬁﬁﬁ%ﬂﬁ

FEH [ 1369 0 1T S L T 61796 0 JHE SR ST i 23.8% - (% 118)
2 1.18 BT FFHREE — HEE = R
gk
BRSSP
; T 32
FH (8| g [RETEE | ARATIE | A | A ﬁif BT |
I:;: t\rﬁ, . . . l 1“? I; (:'l ﬁéﬁ Iz;fﬁ’/ f; ﬁf'l,
(B7101%) | (3T11{%) | (3Y14 %) | (3718 %) | (5719 [F)
100 = 272 19 - 1 8 1 10 180
101 = 203 28 - 1 18 4 129
102 = 214 29 3 6 7 10 132
BN T P
REEY |y, | @e
N T e e [ I = G g
gy | Jf;', i EJ' RN £ s 5 | s (5?3' e | (AL | W 2SR
| ['FI %‘ 7] ] $\/ l_:—m;:g\l’; 7 P MR ’ ?jz‘ I%L:Fgf N ['_H%—ii
s "* P i | (v || BeE |
Gr2019 | (i l%) eclr) | BelR) vz g
100 = - - 35 69 -
101 = - 110 20 46 2 -
102 &+ - 108 1 25 51 3 -
R ¢ 05K P 7 SR | o PSR R U R R

B 102 5 s VR P SRR 58496 R Ty CHETER K11 54.70% ) » g -5 5y
5.2 [ IR H R ERBEEH 1 11706 > JIldk 53 3.6 i TRl (R 1.19)

# 119 B E V¥ Hu;ﬁﬁ

Bl : 9
EJM‘ =TS Fi e =

o S P 0 L DU (=S OO B | TR

ey | et | RN | mr | e | e e SR S SED )

47y WK | B THE | file A

100 = 100.0 - 8.1 11 0.4 0.4 53.7 0.7 1.5 8.8

101 = 100.0 1.5 15.3 1.5 15 - 53.2 15 3.0 4.4

102 = 100.0 - 11.7 0.9 - 0.9 58.4 1.9 2.8 7.5

IE 2N S E fhl H

" WE | v s oy | ey | 2

R i o Ll B ey N NS B

g | 7 wiE | Y wu W | D[R | ey | | Dok

e e sErg | i -

100 = 3.7 11.8 2.2 0.7 - 0.7 - 15 2.9 1.8

101 = 1.0 7.4 5.4 3.0 = = = 0.5 1.0 =

102 = 0.5 10.7 14 - - - - 0.5 2.8 -

-26-



102 & 5 N7 P AR VEVE FE 321 4 ik FEVRD 34 % (3 1.0%) [T rwr;z l
(W LIRS t“j/giﬁlf,%;fj@ﬁﬁ& ’ FETB;Lﬁ:H‘T‘LgI FERH T 7\ FJIH%ZF\[ i~ £ 57 %‘:FFI 4
TAT S TPERTD U] SR T 142 % h|  HOCERET R R T S G 46
% RPRE 2 ﬁlﬁ‘lﬁf!mt s 514 - (% 120)

2 1.20 o) BV HREH — R S R

=

b ok
BY 2T Pl
i} | AT
=l | gen [DRFES [ @ASS [ RACS | OTBE IS |
. et | Ben | L
S5 . . I . N2
ey | (L) | (Sv140 (c)fl ) | (5719 %)
100 = 356 55 - 1 43 1 11 228
101 & 355 142 - 1 132 4 6 167
102 = 321 81 3 8 57 10 3 187
BTN D ph
JRELRT |, B
HE < | TS el = £ — o e || fn b e
& i Hf'g’j jF? EJ'I“T i fEIoh 1 5 | SRR B (5?3' o | GrALEE | W e
Poe | weln |¥hmen) samn | Uty | AR pag
i ? 1 Gy | (72400 |41 e gy | BRI
(3720 f5 stan l%) e
100 =+ = - 37 69 -
101 & - 141 1 27 46 2 -
102 = - 142 1 46 51 3 -

STPE ?| STEVE GEE SRR T AR = F< EXRRAN JU V%@?’Jﬁlfﬁgjﬁ%ﬁ <3

O (SRR BRITRT P 1Y BRER T A SRETHIREET) 102 4 b
TR PR R EE 95 (F CRISY 13 [ 6 {F ~ SV AL [ 69 {F - Y42 (%21 () » | Ef5R 206 (F (
H HH;%E'J;)J 40 £ 5 [ ~ BY 41 €57 1 2fi 148 ;fF SYAL[EBY2 2 {F ~ BV 42 (£5T 2 4 % ~ 5742

557 3 SRR @k v MEIEERE BLIF ~ BT A3 IR LIF) - IR RS2 = e PR 61 T
8,209 ﬁlw » El F]I[S;Lﬁjuwal = ﬁ‘rﬁé‘?glfﬁ‘ﬁl & 2 336]}“ To (H 79 % N Ep ’?rf[ an?ﬁw\ﬁlﬁﬁzﬁ’ F" Fﬁi[/
FEFEISERTR £ 5 E ) BT RRE ) %&LIF‘TTGO.S B ) o T %%&WSM 958]}‘ Teoo (G

1.21)

B [f
Hl» = [@L[—.FIL/EI;‘LAI_’ £, E‘E,%J%‘)
=l L2 2T R M SR 2%
B E3E BTALE | B4l fE
STI3(F | BVALIE | SVA20E |47 ggpx| FVAORE |0 ﬁﬁ'% e e
100 =+ 272 1 200 67 - 1 183 3
101 =+ 203 1 106 19 - 1 153 1
102 =+ 214 6 69 21 - 5 146 2

-27-



* 121 B R

—HEBH (R

M if
il Bi[52 PR 4] (53] o A
- A Fi =
SR R o (1 - 598]
= " T
SALIE | SVA20% | STA2lE | o (ERESVAT (,’[awg %;%& [Pl 57 50
sv20p | osv2cp | svamm | O | 48-49f% M
s
100 # = 1 52 3 = = =
101 = - 2 38 1 - = -
102 =+ 2 4 51 1 = = =
R ¢ IO RRHRET IR i) (R S5 BRI B <

P4~ SR

BRSSPV AR ) VARIEL S SR I M (89 & T R
LENG L ﬁbi?ﬁﬁ%‘%ﬂﬁﬂﬁ%@%@m 102 & PR RE I 2 e phiE

P [ 100 (F  IFH 101 5 ok 87 0 SEFHIERTEL (R AST [F 0 Sk 112 1 - H IR
P BL [ HREIFU) 8 [ BT R AL 1 - 8937 FIZ 102 5 KPR I SRR
=1 2,000 [ > 5%5E 1,984 [F o (% 1.22)

F 122 2% PR RN ARET

1
o (h g AL R TR ES .
MY | A5 T
sl %Ef:; ?fi <t RRpE | s | S %@[ﬁ B 'Fﬂf FRERR [ EL?’_{J L
%H %t; T | RS | T | R | T | TR | L o | X
| | v | |
100 = 29 83 83 69 4 9 1 - - - 29
101 = 29 155 147 119 17 11 - - - - 37
102 = 37 100 112 81 8 11 1 2 9 - 25
F1101 % 9 k| 6 [/ %F & mﬂﬁuﬂf dER = AR TR i{lwﬁmi f o B KRS IR
Ih o PHETES R SIS « 101 7 9 K% 102 5 IR S GRS pE R
A%k 6 fF o HET A R CE R > 1 PRt 0 1 PRS-

py89&F 7 A’Fﬁg?ﬁfﬂé?’ﬁfﬁ 'I;TF FE"ii % = 102 &, ﬁjil? PR BER L D B
255 795 [ 5 E HIT FERR[ANT6 [0 HE([FII 561 {F > "RUE ] W PR EI?%JLH;@(&F, 89 [F - #&ip! 30

—u

-28-



E %@EH{*&M FUELS iéﬁﬂ;‘} e 22 1% @rﬁ;}ﬁs 53 i ﬁ%l‘ﬁlfl ;[/F%Eé[ﬂ, 31t FB‘?@.ETRJC ?)
R UL SR 2 1 FREHCL + FITRERCL M U TR L % SRR
HEpVFRipt 2 > HP9 9 f -

I T‘%

I

-

80 1% 7|2 102 % ekl IS PUR BT T BAUER FRSRE(FHRT 446 8 1 £ B 104

> BB 249 1 RSB RIS T I 69 1 o RUSIHUI TR 6 [ o el 2
F > PURDT ~ FERER R RETREISRE 1 o 03 BB S Bk ) PR R L
FoHMaff-
2 B

% 102 # g |-

102 5 4 U R RERFED

: ORI 21 L QG
WY R IFRT 4,028 [F o i (A

&E”WJ) 160 [ > A Fﬁ%ﬂi F ( “l’ E“u.JJﬁNaFF‘J”#{ i

WA P S A D R 1) 3,893 fF » AR RUALT 1T 96.6% o (F 1.23)
. 1.23 WIS X 1 — U 7 S5
Ak
W 22 Ak
oy | Faen | eaegpg | mees [ EBTE | HEpt
ST E B (7 1% g~ N
=l J AL £ i AT
8 - L
(5714 1) (5718 %) (5719 [ o ) (5724 1)
100 £ 4 2 ] > - 5
101 = 12 5 1 ) 3 3
102 2 2 ] . ) ]
=TT 1%%?f@rwuﬁ@zﬁmmf UL i -

2 H U

o

TR J%)

NS L,HI

it T

“fﬁﬂilfﬁ{h" FEI) b5 L WA 2R R S L (7]

-29-



E“{ﬁfhi];i{ 'F["ﬁl)[%i];d
* BFHY

|ﬁ%%@i@§'ﬁl?ﬁ'ﬁ’ﬁ? ) ’:TT"EJK;EJ; %Fgﬁ@fﬁjgﬁ\ R Eif H—zt%&%[fﬁ » 102 #%Ifﬁ
P Y145 % - BRI F U130 % o B 102 F IR 9 FHeE 429 % o (K 2.1)

% 2.1 2 A L B

Bl :
i e oy oy e
Eedlyked ik iEiGiled i
100 =+ 359 146 91 414
101 =+ 414 143 143 414
102 =+ 414 145 130 429

G ISR R AT T 1] 183 4 0 (1] 42,706 M %0 Buf[1]]] 93 %0 (7 217
%F[E‘L A A7 % L0962 o 1 2 K FW754%’ PLEL 27t EEfiE s 2hT ~ [ 1F
B - (F2.2)

222 SRFBHDE IR

. o - i - o
102 & % | 101 % 102 &% | 101 & % et IE

g 429 414

i) 35 a | s 2 2| B

245, 183 168 | {ipuSA 2 2| el 2

Bl ] 93 92 | B 3 2| W

Exfl 7] 17 18 | MEH 1 1 BE 2 2

e a7 38 | 1 N Nl ! 2

A 4 3| WA 1 B0 !

B 36 36 | HENER 2 2 | EfER

-30-



- SRR e

EHER 2k I = A DR iawm,W%@@W¥%ﬁﬁﬁ’¢ﬁﬁﬂ%@*

ﬁ%i”ﬁﬁ fwrfﬁﬁﬁJ‘F$mﬁﬁqWﬁ#’@*rfﬁﬁﬁV%ﬁﬁﬁm%Tﬁ?
PpLE o S IR QI U9 o T IR R e T A

B o] U AR O SR A T AL R ~wﬁ$fﬁ’ EElhg

sl e -

102 £ % 1 ST S L EGIE IR Y SRS I Wi R

PR s AR FRNLY SN S %ﬁﬁam%’ﬂmﬁﬁawﬁﬁlv%’F
%7//]§#§E?i#%j?315i 25Q/,7Fr$ i%@“¥27% (7 45.09 » FURUAT
%ffﬁjm»ﬁﬁ%"_ﬁﬁf\ﬂ\ T 19 %‘»iﬁ 4 ll} SR T 2 R B A4 ]fE”F[(g )?;
péﬂﬁ4%ﬁye<%23?d4>
F 23 BN BT HE AN
L S
W A g wdi i
il | . TAEE | maE | i \
o s oy pieree " FiE SBUFS IE
[ qua\_ 4 ?k?ﬁﬁT 3 e e - BT
100 = 60 12 26 16 2 1 3
101 = 57 16 22 8 2 2 7
102 = 60 16 27 15 = 1 1
24 FORMA T F GG — HR VI
g
TR
) Tf\l EE S| FERE | AEERE | 2RIEY | EP AT AW WY
TR TE G | iy | AR | B | e | R | R
FE sy | M| P [HERR| T CExi
PR Sl
100 = 26 10 6 7 11 2 12
101 =+ 22 3 3 3 4 2 1 19
102 = 27 1 4 2 4 1 1 19
R < {270 b P R RS T R

-31-



=~ VSIS ER
102 E“iﬁf%%?;‘“lﬁi R LR 51 [ (FE FE RTINS () o 0T V¥R 51
¥ (G SIBERIE 820 Fy7 ) > (SR D 2T % BREIES HIBLY - 5 RIS S 0

SEIBAE [0 2T SR TEBRE BT 7 [ (PRI 38 FR{F > HBRT T 5

ik B 16 f5 » ft‘r 8 [F o #Z 102 ¥ % » B3 % [FAEEF 620 (F - A;x;ﬁqsz;tﬁ 662 %% o (% 25
~ % 26)
# 2.5 ZRF 2R @S SARE —HRS T T B RV |55
i
5y 23 5 4
~ 5 23 i 57 23 % 5723 i
= R 5 5 e AR [
Hil ST PR 57 23 % 21 9o 43 (%7g [
IEAE))
100 =+ 69 - - 1 - 68
101 = 46 - - 2 = 45
102 = 51 - 2 3 1 51
U] ¢ ST AT R PR 2 0 Y SR TR R -
F 26 VRGO R —HES T I ETEERE XY [
e o g
R Sy E
s | T | sysie | svres | svite | svizes | svisex | o140 | BT15 (%
(8
100 = 68 19 44 - 22 6 3 11
101 = 45 13 25 2 15 2 - 1
102 = 51 8 38 - 4 1 1 -
I BT16 f | SYVL7(E | BV18(%X | BY19(f 5720 f5 | By 22 5723 %
100 = 2 - 3 - - 1 i
101 = 4 - 2 - 2 3 -
102 = - 2 1 - 3 =

R 5T T R PR (R 2780 B NI SR R (0 AR T A

-32-



SRH AL
e

AL (GRS - B AL U B LRSS R - B

i F;@'E&@lﬁiﬁ“ R DT O R 6 N RE T T b BN RIS R T
T bR DN EERE R Y T e b ST AT R T e P e %
e R Y 2 F[i;t FEENETR T HER YRR I%I*?i%ﬁ”*ﬁ AR -

102 ﬁpq:rFA ;gij,& #1453 % » {%‘i?ﬁ—’i@r 571 {% » Eu?ﬁ Jf'[iﬁt’ 425 [ (74.4%) > KHEL
146 [F (F“25.6%) :3 55 %‘*eﬁﬁ—é& 10.8 fF - H k&% 2.8 {F » %F;F[iat 8.0F - (#31)

#31 %F.ﬁﬁﬁﬁﬁﬂﬁw
HEE {5 9%
o T B % KA
o i moe | e e s

100 £ 672 100.0 458 68.2 214 318

101 # 677 100.0 480 70.9 197 29.1

102 =+ 571 100.0 425 74.4 146 25.6

102 & 146 [ RFELF LW - g 0 > ‘*J%ﬁ FFH 89 [~ 21 fF -
C BREE A R P AT £ o MRG0T R 98 F (1 67.1%)

IS L% 15 i
TSR0 22 1 (ff

15.096) ~ WREKHG (¥ (14196) #1520 [f ([7137%) - (432 31 )
£32 WRY—H TR
Bl : 0 5 %
) g | wEee |l B
sy | e | | O | EERE U e | M
e | cpmn | oo P
100 = 214 29 140 29 2 4 10
101 = 197 47 109 23 18
102 = 146 21 89 15 4 17
=) g
100 = 100.0 13.6 65.4 13.6 0.9 1.9 4.7
101 = 100.0 23.9 55.3 11.7 9.1
102 = 100.0 14.4 61.0 10.3 2.7 11.6

-33-



3.1 AR D

it

13.7%

EEEE
41y A ettt

67.1%

EERR
15.1%

1025 ARG R BERIEEFR146(F

=~ T HARBARNE
102 & 1 P95 % [ B0 P RIS 2 /1 B 9 53 » € 100 5 3k ) 15 S g - [ A M I3 A
P PP 2 PR 3 T 0 T 45.3% Fhds % 0 HIOVERA 4 2 LB 0 7 34.09% o (A 3.3)

#33 T ﬁ%iﬁﬁ']lﬁfﬁﬂ'ﬁﬁ%

) 102 = 101 =
i s s (%) f s (%)

T 53 100.00 53 100.00
F i 2 1 18 34.0 16 30.2
2 =543 3 | H 24 45.3 24 45.3
3 =4 4 | B 11 20.8 11 20.8
4 =3 5 T H - - 2 38
5= 6 |

6 ) -

-34-



2 T BRI T HERARN

N A (Y 7A% ?F B

(= ) 5RF5F - A
KPS T B ORI TSR ST L B b ) SRR R
TR IR EJ%*AW E}'ﬁ‘@iiﬂ R PR T PR - R
(R RE e - ﬂ T BRI~ PR~ i i P P o
- 102 # {5 9,717 FF i R YD 8596  IRETEE R AT 0 B SIES - (R 41)

A 41 PFESH-SIRESRE R

B

| am | o | PR e [
L phiF S R L o

100 = 10,782 9,082 315 678 707

101 = 10,619 8,821 328 1,042 428

102 = 9,717 8,013 308 1,084 312

(2 ) #h= R

T R 2 I R R T RSO R
FIBSSDBEEL > 102 857 2 FrRSRRI L “ EHH‘\’ itk 747 FF FUHI TSR f] 235
* PYERTE 80 fF - BERYEEF 10 85 BIUPUET 36 IF - A dicp 14 0F - R A AR 29
FE o RpRRGTRD 17 [ 317 - (3 42)

F42 P ORISR AR

102 # Bl i
T 2% =iz we e - .
mp | et | RE | GRg wa | b |akew miﬁ%@ e

ik ) | P * S | R
W 747 235 80 19 36 14 29 17 317
= 43 4 4 1 8 . 10 1 15
Rl 53 9 18 1 2 19
Eefl 1] 24 . 11 1 2 2 5
ey 36 13 1 1 19
i T 41 18 8 1 - - . . 14
15 il 510 185 37 12 25 12 13 12 214
ik=Tadi; 37 6 1 1 29
o By 3 - — 1 - - : - 2

-35-



(Z) PPy e Rl W Lo R R

¢%‘*JEA 86 & 1 F[nyt DRI R R e o RS FiiE Jrﬁ (L gTH B iﬂli"f'”
A » 1 AR | BT GER I ORRR © 102 % B
LSS B EeR] SRR B 102 T RE RLR pi s AR 2 2
U~ S A5 78 SRR T 9 Rk, 2 TAPEC BRIEYRI L - e
PRI LRI APEC 21 [ £ ?gaﬂ Ml
2R BT AR © J mﬂ% %iVﬂi TGS R > 102

= SFIREE12 BT 0 1T 800 * B o (QFHEFASE BRI T T L IR , 0 Y7560 f e .
3-/‘(‘FH:“ qu:ﬁ%ﬂwq[LJﬂNjﬁleI“#’J » FELH 2 h L;?FJIZJ ST IR R 0 102 F ”FTjHJ N iﬁ% H[
AT 6 31 Y 10 Ty uﬁ%ﬁ?ﬁgwwg»ﬁkwuff«f%mw

Flﬁ”’% 7 f%*ﬁﬁﬁ%} °

R PE R R
(=) FEWFHIEERI

iy w%ﬁ*% uﬁw%ﬁ??’wzEﬁ@@%fﬂ*mﬁﬁ?ﬁﬁ,%%ﬁ~%
TREE RS H ) S A WS [T R SR 1L S
HF ﬂwifpm@%ma BT TORHHED 19 875 0 & SUIT TN
Ak ) 16 45 <%43>

243 AT P )

Bl © B
£ st rQpEe | ?ﬁfj fﬁ.ﬁ % ﬂi:ﬂ%&
= asmee | mmes 2T R
100 = 101 63 18/ - 20
101 = 109 65 18 - 26
102 = 111 76 19 - 16

(=) PHSH B P E A HDRE

ﬁW%ﬁﬁﬁﬁ@#f%%%# B2 A [ - o ) MR e OB
B s R OB B 1 B R ] R IS T T R
@W"%ﬁ¢§##mﬂ@ﬁ”7#ﬁﬁﬁﬁ - 102 5 FEHTCRH 1 R R T

B IS R AR

-36-



L&z N@E‘LMB%# pL R [~ B
ﬁ”c Tty RS S ERA Sl & %aﬂé%%‘f%iui’ﬁ‘%i‘ﬁ%’zflﬁ ePRIECE T R BRE

3F t’ TR I T R AR

4ET-T 2% W%F'l %F',rﬁ PR R SRR

SfE-T AT E%“ﬂf?ﬁ”%ﬁ*@uﬁ'??ﬂii GEFyE LV AIEERI ) CRLEPE © 2T % A%
AREARIEE E2E o wﬁJ/’%J%‘F%‘F‘FJ)

OIS AT W'?KF ,ﬁ; ﬁlaﬁﬁﬁj I#U/E“EEI’FLEJ[JJ o
TIST- T AT 2 B g*aa SRR F,J/%Jﬁfﬁﬂﬂ

BT 2 o PRI S BTSSR LR

il

FEHST-AT R RERY

I pEET 80 F 2 E[ 4 Elﬁr”’n‘; P81 F QEI 4 FRGSET]s Ll;@.} 20 F 5 FEFYTE _‘\F[ESZII’XJ{ﬁﬁi_
%Z%ﬁl%&@l PSRN NSRS b LS Eiiitﬂffliﬁﬁlw%}’%ﬁ* AT
B pAEETEE ?,f%rfjg I *&EHLE' » )ﬁiﬁﬂﬁ%m K101 F 6 5] 19 E'i@ﬁ%ﬁﬁﬂ%%’
HoREETR 101 # 12 5] 6 E'§I3326 RS FEE ) 100 F 12 7] 13 PR BAET 5T 1010149963
ﬂ[%* PR FAET IR 101 12 F] 28 PIIPERRSY 8 BT 2 IS 15 S EIRE LSS

FYEVAA - R ISRIRT 2 e I 5 S Raaelog ~ PR GRS I 1SR O RURTRLV T
(iR ﬁa’%&@%ﬂ#@ﬁi A R ROS-S EIRE
(=) BTV ES - (STEY 372 15)
(=) B4 }—Tsd o YRR 2 TR - (1315 I 6 [EE7)
(=) PECRER Y EERne « (S 318 15%)
(P4 (S f’rﬂjﬁﬂ (FET-EY BY 11 [ 5T 12 15%)
() (LR A B il - (PSR 5T 15 FE= 2T 18 %)
() P Fﬂiﬁ“[l%:ﬂi (fPRs = 0% ST I ] ﬁ?%f“ (FET-EY 8T 19 %)
(=) =T F JLJ&%LT S 7 B (S s B PR 5 0L 5 P RV T HRE R R
2 JI%JJF" (S5 5720 {57 3 #8723 [5%)
() I'%L—Qiilﬁllﬂii%ﬁ?ﬂﬂﬁwmiﬁ%ﬁ S HIET o (ST 5720 57 4 #)
(o) PIBRTE G 5T 19 (3T S R > [pIseyF 3 Rk A i o
() P HR BV - (ST 5321 5%
(4 =) IET-THIEE RS - (SR 5722 %)
(1 =) STHIETR TR R AT - (PSR 5328 50
(1= %*E?H'LFgﬁfﬁﬁrU”ﬁ (I’TI—I# 5729 %)
CH P BRI HAED ™ = (FEL-FEY 5T 4T 5~ 5748 5~ 3750 R 31 51 %)
(A ) SeIGgsee i SR s 35t 5 & VA« (SR 2749 %)

L.:\

,;..:\

-37-



() PRI (st B o8 3R BE » CRSTHE 5752 )

T A TR

ST SN T R TR A 2 I NECY T L AT 23 1R Y 23 [ 4 ST W
H T"y’@{”@ v 2Tk *lmﬁﬁi’m”@ﬁ?ﬁ'rﬁ%*ﬂt * K] 2 R Y R S pAak pl T
’ﬁ“ﬁ?ﬂﬁmwwﬁﬁﬁo%ﬁﬁj®ﬂﬁﬁwiﬁﬁﬁ’~%¢$ﬁmﬂ.ﬁ§T?3$ﬂ
sﬁ’??”@ﬁfM@vﬁwgﬁmﬁﬁ?Hwﬁw#ﬁﬁf% VPREEE R R T €
S TN L VR o T T TR

FEIRL TR 100 6 RS T TR BRIk AR FL BB ] *éﬁ“l%“g > e
FRHEBY T ??%E; FERI R AR I G T A S AT e R 101E 6 5119 F
R 2 RO R R - AL I 1015 12 516 F15Y 3326 VIR EA AR - 0 101 F 12 FLTLES
BT 5T 1010153224 BRFTHEFHT DEFRATE < A 103 & 1 5] 14 P12 3T 8 oy 4 (5T 18 5
FAY D~ AT AT AR 103 & 1 5] 29 FIE G- #9757 10300013741 ?’fbj,\f“ Ehg = et
ARSIEEE BT RURDRR T T2 Bl I E | T RS R - DR
IO TS I TRIERE ) A ERR A R ER A

(~ )—4;j;kﬂ,i;f; |»[5J‘il§',f;f;{&’é%%k'/9 %]%L (ﬁjlp‘rﬁz) 5[7&)

(Z) Zgvilgigig Vﬁyﬁﬁ RGP [ [ HE Y ‘F o (FY6 [E=8T9

(=) 2 W E RS 7 SRR - (5110 FAZ 5712 15%)

(P FHErE Pl afad b 7 gy = (5Y13 (5705714 150

() Sy BRI R ECR 2 o (BT 15 15%)

() @WK TR RIEL T AT - SR R R T R
T (FV16 %)

(=) 2w IEiE e R IV EEST - (5717 %)

()RR 5 g g 7 KR AL = (BT 18 1509 3Y 19 f50)

(Je) MRy i SR (FEGR D BT o 8 PUERER SR (RSN & VR F 555 - (3T 20
k5721 %)

(4 ) 2t W RS T R PSR fiad Ao i BRI RA0 8 2 7 1R I B Sy B
BLTEELET - (BT 22 R BT 23 1K)

(- H 4‘Ej’iﬁﬂ?%v‘b“f‘ﬁ%vﬂﬁ[mw‘f VIHTTERLY o (8124 f5)

(12)= Ffr#%&*%r% VR~ (R B o (725 %5128 %)

(4 =) B> A VFEEF e SR - (5729 %= 35 1%)

(A iFEFJJE‘E‘T“ T phEBY 8 [RATE 2o VIR R i VR T E - (8736 %)

(4 Z0) 3k Fi= = Téﬁwfﬁ Ve R A A R R i

e (BY37 I )

)

-38-



(4 +) ?l {*ﬁ"ﬁ? 4 ﬁﬁ{ﬁijj‘i ]ﬁ\%—fg&ﬁi %’E@g{ﬁ&%ﬁ? b 2T [ [l

2 R B 51 R AR (5‘338 i)

(45 22 2 B4 B VRIS + PR ALY I PP - (5739 )

-,

EMBIEL I £

(- ) S5BT Lk

AR SN TEEBIRTT 00T VIR T R 2T T R E AT ‘[’“%

%ﬂﬁt?%@ﬁﬁ?f”ﬂﬂrﬁﬂﬁj ﬁaﬁ&ﬁﬁ'* EVE - PR B Y ST

Vg TR A R ﬁﬁ%’p‘§%%%ﬁ&mﬁﬁgﬁﬁ@’Wﬂ 3
AR R Dﬁ*B@PWSW@E“ﬂ#HFﬁ%(*J if?
&SRR () Vg il 4*;%&7;&?"*17%‘—” » 102 # 3 ﬁ iﬁ“ A ‘“‘Qﬂiﬁﬁf‘Eﬁﬁ?Eﬂ
ﬁ@%y%ﬁ‘*“%?w?ﬂﬁ%ﬁéwﬂfﬁﬁrg%%ﬁﬁf’4H§ﬁWﬁ@%@M
Bt pIEHE Tl 8 ILEIJE*I'“%QHF S RPErE = 5 @i - ¢§EW‘” 102 & 12 HJ5 9t

I o SURY B r’\“' RV TJ TR IF“E:L&[@‘“E‘_‘#W B g ﬁ?’”[ﬁ"?}‘\éﬁ
FI\JF I#\*ﬁﬁgdﬁtﬁﬂ ﬁfJL FIE tlﬁ]b’fs NG X

(Z) BirpRE=

R BRI » o S BIEIBL B T S e
;ﬁpﬁj@:ﬁ% ° 102 F 4 @ rlg’#fx,‘e‘;:ﬁzw [gj}l]}?;rlf? Y ﬁ%@?’?ﬂﬁ' PP E Z—i“[é““’m OECD %515 £}
F&ﬁﬁﬂ;ﬁ BV 8 b R R %’*@b% Fﬁﬁﬂﬁfﬁj'ﬁ%g%@ L["F‘J ICN 7 12 byl
s @ 10 5 PSSR 5 L TOY 17 R RRH 15 % 4 OECD-
TR - VA - wzﬁﬁkA%CFTﬂ%FﬁJ%irwﬂﬂhbﬁ@JWJ(
Competition Policy and Law Group, CPLG) = ’ﬁ‘ LU Sl st Sl NN e M %Afn:*h Exl
APEC FEVAE FI(127 1 V087 2 Wk -

(=) B2 EEE

¢§m$%ﬁﬁﬂw*fanyrﬁhW%ﬁﬁﬁgﬁﬁﬁ%%’mz S HI
HH B DO BTG TS o P9 FRTEIGE! W T S
ﬁﬁ?QW%iFﬁﬁkFW@%J%%JUKA)%ﬁﬁiMWi%ﬁWr“ﬂﬁ?#ﬁﬂ
PR AR ) SR - 09 AP R 2 TRSRARS R AL 9 Bl 05 P
27 P17 25 ﬁﬁmB#AWCﬁfﬂ‘u@%%Jiﬁ?¢H4ﬁﬁ’Fﬂﬁﬁ% w
7] 26 AR R AL 53 R

-39-












Processing of Cases

In 2013, the Fair Trade Commission (hereinafter referred as the “FTC”) opened investigations into
2,279 cases. Among them, 306 cases were self-initiated, and another 1,973 were reported and composed of
1,621 complaints, 4 applications for concerted actions, 51 merger notifications, and 297 explanation requests.
The current year case conclusion ratio in 2006 was 76.0% and then went up yearly to 88.7% in 2013.
Among them, the current year case conclusion ratio of the reported cases was 89.8%, and that of the FTC’s

self-initiated cases was 83.3%. The details were as follows:

1. Cases Received

The FTC received 1,973 cases in 2013, 141 cases or 6.7% down from the preceding year. Under
processing in 2013 were 2,213 cases (including 240 cases carried over from the preceding year). Of the total,
1,987 cases were closed, 66 cases or 3.2% down from the preceding year. Pending as of the end of 2013
were 226 cases. (Table 1.1)

Table 1.1 Processing of Cases

Unit: Case, %
Cases under Processing C di
Year Carried Over from Received Cases Closed :feiezir;ngg
Preceding Year in Current Year
2011 162 1,517 1,500 179
2012 179 2,114 2,053 240
2013 240 1,973 1,987 226
% Change 13/12 34.1 -6.7 -3.2 -5.8

By type of cases received in 2013, complaints decreased 334 cases or 17.1% from the preceding year to
1,621 cases, concerted action applications decreased 6 cases from the preceding year to 4 cases, merger
notifications decreased 1 case to 51 cases, and explanation requests increased 200 cases or 206.2% to 297
cases. By composition, complaints ranked the top, accounting for 82.2% of total cases received in 2013,
followed by explanation requests, accounting for 15.1%. The cumulative total number of cases received by
the FTC as of the end of 2013 was 40,493. (Table 1.2 and Chart 1.1)
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Table 1.2 Cases Received by Type
Unit: Case, %

: Concerted Action Merger Request for
e El ST Application Notification Explanation
2011 1,517 1,361 7 57 91
2012 2,114 1,955 10 52 97
2013 1,973 1,621 4 51 297
% Change 13/12 -6.7 -17.1 -60.0 -1.9 206.2
Year Composition (%)
2011 100.00 89.8 0.5 38 6.0
2012 100.00 925 0.5 25 4.6
2013 100.00 82.2 0.2 2.6 15.1
PP Change - -10.3 -0.3 0.1 10.5
Note: PP stands for percentage point.
Tre Chart1.1 Cases Received
2,500
OExplanation Request
OApplication & Notification [
2,000 | | _
- O Complaint
1,500 - — i ]
1,000 - — [
500 |
0 T T T T T T T T T T T 1

2002 2003 2004 2005 2006 2007 2008 2009 2010 2011 2012 2013 vYear

Of 2,213 cases processed in 2013, 1,987 cases were closed in the year. The current year case conclusion
ratio in 2013 was 89.8%, 0.3 percentage point up from the preceding year. Cumulatively, from 1992 to the end

of 2013, 40,267 cases were concluded, and the average case conclusion ratio was 99.4%. (Table 1.3)
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Table 1.3 Conclusion Ratio of Received Cases

Unit: %
Case Conclusion Ratio in Current Year
- Tot Compiint | et | otionion | Eoplatio
2011 89.3 88.6 71.4 96.8 97.8
2012 89.5 89.1 100.0 87.0 100.0
2013 89.8 88.5 100.0 86.2 98.3
PP Change 13/12 0.3 -0.6 - -0.8 -1.7
End of Year Cumulative Case Conclusion Ratio
2011 99.5 994 98.8 99.9 99.9
2012 994 99.2 100.0 99.9 100.0
2013 994 99.3 100.00 99.9 99.8
PP Change 13/12 - 0.1 - - -0.2

Note: PP stands for percentage point.

1) Complaints

Complaints received in 2013 totaled 1,621 cases, 334 cases or 17.1% down from 1,955 cases in the
preceding year. Under processing in 2013 were 1,854 complaints (including 233 cases carried over from the

preceding year).

Of the total, 1,641 cases were concluded in 2013. By result of processing, decisions were made for 102
cases or 6.2% of total cases concluded in 2013, the number of cases subject to decision increased 16 from
the preceding year. No-action decision was set for 276 cases or 16.8% of total cases concluded, and the
number of cases subject to no-action decision decreased 40 cases from the preceding year. The reasons for
most no-action decision included insufficient evidence, self-correction by the complained, and not meeting
the substantive criteria for decision. One case or a share of 0.1% was subject to administrative measurements,
5 cases down from the preceding year. These administrative measurements included recommending
competent authorities to take measures in line with the Fair Trade Act, advising enterprises in question to

take corrective measures, and issuing business warnings.

Review and processing were terminated for 1,158 cases or 70.6% of total cases under processing. For
the reasons of terminating processing, 16 cases or a share of 1.4% were involved in criminal charges, 175
cases or a share of 15.1% were involved in civil matters, and 386 cases or a share of 33.3% were outside the
FTC’s jurisdiction or were in other agencies’. The other 581 cases or a share of 50.2% of terminating
processing didn’t meet the procedural requirements, including complaints withdrawn, complainants not

reachable, and documents received not completed. (Table 1.4)
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Table 1.4 Results of Complaints

Unit: Case, %
Cases Processed Result of Processing
Carried . - . ;
ear O fr_o m irlf ((aicﬁlr\:gﬂt Total Decision No-a_ct_ion ?’gggil\r)g F\;z\r/rﬁl-v C%ﬁzg?i- P\?ggfl-r;%gt
Pre\t;edlng Year DB Action nated dated
ear

2011 157 1,362 1,346 110 278 15 898 45 173
2012 173 1,955 1,895 86 316 6 1,340 147 233
2013 233 1,621 1,641 102 276 1 1,158 104 213
Year % Change Composition (%) % Change
2011 -19.1 12.9 100.00 8.2 20.7 11 66.7 33 10.2
2012 10.2 435 100.00 4.5 16.7 0.3 70.7 7.8 34.7
2013 34.7 -17.1 100.00 6.2 16.8 0.1 70.6 6.3 -8.6

Complainants and complained entities could be categorized as the general public, business firms,
foundations, trade associations, elected representatives, government agencies, and cooperatives. In 2013, of
1,641 cases of complaints concluded, 84.6% filed by the general public ranked the top, and the percentage
share showed increased 1.8 percentage points. Next was the business firms posting a share of 10.3%, 0.7
percentage points down from the preceding year. Of complained entity, business firms represented the
largest category accounted for 92.0%, and the second largest was general public posting a share of 3.8%.
(Tables 1.5)

Table 1.5 Composition of Complaints—By Complainant and Complained Entity

Unit: %
Year Total C;zr;)e"ril Btlj:silrrr]relss Foundation As;)r;iet}ion Repfézz;igtive G‘:’:;E:;ent Others
Complainant

2011 100.0 79.0 15.8 0.7 1.0 0.1 3.0 0.5

2012 100.0 82.8 11.0 0.2 0.8 0.1 4.3 0.8

2013 100.0 84.6 10.3 0.2 0.7 0.3 3.2 0.6
PP Change

13/12 -- 1.8 -0.7 - -0.1 0.3 -1.1 -0.2

Complained Entity

2011 100.0 3.7 91.5 0.5 0.7 - 0.7 2.8

2012 100.0 2.9 924 0.2 14 - 0.7 24

2013 100.0 3.8 92.0 0.2 1.0 0.1 0.9 2.1
PR e - 09 0.4 i 0.4 0.1 02 03

Note: “Others” included foreign enterprise, cooperative, and other identity.
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For cases concluded in 2013, to divide complained entities in terms of industry, wholesale & retail trade
ranked the top, reporting 40.6% of the total complaints, which showed 6.3 percentage point up from the
preceding year. Manufacturing came next with a share of 15.4%, 1.8 percentage points down from the
preceding year. Information and communication counting the third reported a share of 12.4%, 0.7 percentage

point down from the preceding year. (Table 1.6)

Table 1.6 Industrial Classification of Complained Enterprises

Unit: %

Change in

Industry 2011 2012 2013 PP 13/12
Total 100.0 100.0 100.0 -
Agriculture, Forestry, Fishing , Animal Husbandry & Mining 0.7 11 11 -

and Quarrying

Manufacturing 15.2 16.8 15.4 -14
Electricity & Gas Supply 1.6 2.4 0.6 -1.8
Water Supply & Pollution Remediation Services 0.5 0.2 0.2 -
Construction 0.7 1.0 0.8 -0.2
Wholesale & Retail Trade 27.6 34.3 40.6 6.3
Transportation & Storage 2.7 3.0 18 -1.2
Accommodation & Food Services 33 4.7 3.6 -11
Information & Communication 121 13.1 12.4 -0.7
Finance & Insurance 7.1 35 35 -
Real Estate 11.7 6.9 7.2 0.3
Professional, Scientific & Technical Services 11 1.6 15 -0.1
Supportive Services 25 1.3 17 0.4
Public Administration and Defense; Compulsory Social Security 0.2 0.2 0.1 -0.1
Education 3.1 2.0 18 -0.2
Health Care & Social Work Services 1.0 1.0 1.2 0.2
Arts, Entertainment & Recreation Services 2.2 21 0.9 -1.2
Other Services 6.3 34 3.2 -0.2
Other Business and Individual 0.5 1.6 2.3 0.7

Note : Industries listed above is according to the Standard Industrial Classification of the ROC edited by the DGBAS.

In 2013, 379 concluded complaints were applicable to the Fair Trade Act. The other closed complaints
were not within the FTC’s jurisdiction, not in conformity with the required procedures, or in duplicate with
other cases. By type of action involved, 80 cases or a share of 21.1% (of total cases) were anti-competitive
practices, 28 (7.4%) illegal concerted actions ranked the top, and 23 (6.1%) impeding fair competition
conducts came next. There were 253 or a share of 66.8% (of total cases) unfair trade practices, including 175
(46.2%) false, untrue or misleading advertisements, 58 (15.3%) deceptive or obviously unfair conducts, and
17 (4.5%) counterfeiting symbols of goods or services cases. Forty cases or a share of 10.6% were illegal

multi-level sale practices. (Table 1.7)
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Table 1.7 Concluded Cases of Complaints—By Practices

Unit: Case
The Fair Trade Act
Year Total Anti- Impeding |\, .
competitive | Monopolies| Mergers | Concerted |Resale Price Fair Trade
Practice Actions | Maintenance | Competition Practice
(Article 10) | (Article 11) | (Article 14) | (Article 18) | (Article 19)
2011 403 60 8 2 27 8 20 320
2012 408 86 4 6 52 3 21 284
2013 379 80 7 7 28 15 23 253
% Change
13/12 -7.1 -7.0 75.0 16.7 -46.2 400.0 9.5 -10.9
The Fair Trade Act
i The
Counterfeiting| False, Untrue | Damage to | Deceptive or I\}ITIF':ir-C;ESLI ers Personal
Year Symbols of |or Mis!eading Busine§s ObviOL{st Sales  |(2nd Part of Informa'tion
Good.s or | Advertisement | Reputation Unfair | (Articles 23 | Articlea1 &| Protection
Services Conducts | &23123-4 Article43) Act
(Article 20) | (Article 21) | (Article 22) | (Article 24)
2011 13 227 1 79 22 1 -
2012 18 184 3 79 34 4 -
2013 17 175 3 58 40 6 2
% Change
13112 -5.6 -4.9 - -26.6 17.6 50.0 -

Note : The Personal Information Protection Act(the PIPA) was enacted on October 1, 2012. The FTC is the competent
authority for applying the said Act on the multi-level sales businesses.

In 2013, 102 complaints or 26.9% of total complaints were decided to be against the FTA. A total

of 110 decision statements were issued. Following statistics included the multiple charges: on the top there

were 75 (68.2%) unfair trade practices (56 false, untrue or misleading advertisements, and 20 deceptive or

obviously unfair conducts), 11 (10.0%) illegal multi-level sale practices, and 23 (20.9%) anti-competitive

practices (9 resale price maintenance, 5 illegal merger, 3 misuse of monopolistic position, 3 illegal concerted

actions, and 3 impeding fair competition).

(Table 1.8)

By major division of industrial classification of enterprises subject to decision, wholesale & retail trade

ranked the top, accounting for 50.9%, manufacturing, and Information and communications both came next,

accounting for 13.6% respectively. (Chart 1.2)
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Table 1.8 Complaints Subject to Decision Ruling—By Practices

Unit: Case
Violation of the Fair Trade Act
Decision Anticom-
Statements petitive mpeding
Year for Practice | y Concerted | Resale Price| ' _ Unfair
Complaints on?po 1es | Mergers Actions  |Maintenance Competition Trade
(Avrticle 10) | (Article 11) (Article 14) | (Article 18) _ Practice
(Article 19)
2011 116 4 - - 1 1 3 92
2012 96 9 - 1 4 = 4 68
2013 110 23 3 5 3 9 3 75
Violation of the Fair Trade Act
Others |Violation of
— : Improper the Personal
Year Counterfeiting False, Untrue| Damage to DECEptive or | - pulti-level (2nd Part of | Information
Symbolsof | ricleading| Business | Cpviously Sales i ;
Goods or : Y : Unfair (Articles23 Article 41 | Protection
. Advertisement | Reputation & Article Act
Services 1 article 21) | (Article 22) | |, CON4UC | &234-23-4) ¢
(Article 20) (Article 24) 43)
2011 = 68 - 30 15 5 -
2012 - 53 1 16 20 1 -
2013 = 56 - 20 11 1 3

Note : Illegal actions adding up may exceed the total complaints subject to decision ruling because a complaint may

involve more than one illegal action.

Chart1.2 Complaints Subject to Decision—By Industry

Professional,
Scientific and

2013

Technical

Transportation ~ Services
& Storage 2.7%  1.8%  Others
5.5%

Accommodation
& Food Services
5.5%

Real Estate
6.4%
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2) Explanation Requests

The Fair Trade Act is a set of economic codes regulating both restricting competition and improper
competition behaviors. It covers a scope running wide and deep. However, the actions regulated and the
contents of the law itself leave ample room for explanation. To ensure smooth enforcement of the FTA and
give a clear direction for enterprises to follow, the FTC has, since its establishment, been devoting to publish
explanation statements and to issue guidelines for enterprises. The enterprises can therefore better
understand the FTC’s positions and enforcement direction and adjust their business conducts to be in line
with the spirit of free and fair competition.

In 2013, the FTC received 297 explanation requests, showing an increase of 200 requests or 206.2%
from 97 requests in the preceding year. For 266 of 292 requests concluded in 2013, the FTC had come up
with explanation statements, responded with established precedents, or replied according to clear-cut
provisions of laws. Twenty-six requests were not answered because they were outside the FTC’s jurisdiction
or their submissions did not follow the proper procedure. (Table 1.9)

Table 1.9 Results of Explanation Requests

Unit: Case
Processing of Case Results of Case Processing Pending
var | O] e | | Etasion]| moow | cus |
Year Year & Reply | Terminated |Consolidated | Year-end
2011 - 91 89 55 33 1 2
2012 2 97 99 58 41 - -
2013 - 297 292 266 26 - 5
% Change 13/12 -- 206.2 195.0 358.6 -36.6 -- --

By identification of explanation applicants, the general public was the largest category, which
accounted for 81.8% of total applicants. Following was business firm with a share of 11.3%. (Table 1.10)

Table 1.10 Explanation Requests—ByY Identification Classification of Applicants

Unit: %
Year Total Ge”ef""' Bu5|_ness Foundation Tra.de. Government Others
Public Firm Association Agency
2011 100.0 43.8 32.6 - 5.6 15.7 2.3
2012 100.0 62.6 18.2 - 7.1 11.1 1.0
2013 100.0 81.8 11.3 - 2.7 3.8 0.3
3) Mergers

By merger, an enterprise may expand its business scale to enhance the efficiency of operation and gain
advantages from the economy of scale. However, expanding the scale of an enterprise might raise
concentration of a market to the extent that weakens or even impedes free competition. To avoid the

-50-



undesired results, the Fair Trade Act required that once a merger reaches certain thresholds, the parties shall
apply for the FTC’s prior approval. In February 2002, to respond to Taiwan’s economic development and
international trend, the “pre-merger approval application” regulations in the Fair Trade Act was amended to
the “pre-merger notification” scheme, merger threshold was restricted and changed into a dual model, in
terms of financial sectors and non-financial sectors.

In 2013, a total of 51 mergers were notified to the FTC, showing a decrease of 1 case or 1.9% from the
preceding year. In 50 merger notifications reviewed in 2013, 30 were not prohibited, 19 were terminated due
to jurisdiction not exercised, non-notifiable nature or incomplete documentation. (Table 1.11)

Table 1.11 Merger Notifications

Unit: Case

Cases under Processing Results of Case Processing
vear C?,::ES diOn\ée:(Zraorm gjfr?nvte\%:r Total Merger not Prohibited
2011 5 57 60 28
2012 2 52 47 26
2013 7 51 50 30

Results of Case Processing
vear Me_r ger Termination of Review, Cas.es Cases Pending
Prohibited Consolidated at Year-end

2011 - 32 - 2
2012 - 20 1 7
2013 - 19 1 8

Thirty mergers were not prohibited in 2013 under the FTC’s review. By types of merger (which falls
into more than one type will be included in the classification categories accordingly), 21 cases were holding
or acquiring shares or capital contribution of another enterprise (per Sub-paragraph 2, Paragraph 1, Article 6
of the Fair Trade Act) ranking the top. Eighteen cases were directly or indirectly controlling business
operation or personnel change of other enterprise (per Sub-paragraph 5), 9 cases were operated jointly with
another enterprise on a regular basis (per Sub-paragraph 4), 5 cases were merged with another enterprise
(per Sub-paragraph 1), and 2 cases were assigned by or leased from another enterprise the whole or the
major part of the business or properties of such other enterprise (per Sub-paragraph 3). (Table 1.12 and
Appendix 3 for merger notifications not prohibited in 2013)

Table 1.12 Mergers Not Prohibited

Unit: Case
Year Numbers Of Mergers (Per Parsgr;ﬁpi,irll/il:gg IF:)Z::e;rr]ade Act)
Notified Subpara. 1 | Subpara. 2 | Subpara. 3 Subpara. 4 | Subpara. 5
2011 28 4 24 2 5 16
2012 26 2 21 6 2 16
2013 30 5 21 2 9 18
% Change 13/12 154 150.0 - -66.7 350.0 125

Note: Figures adding up may exceed the total because a merger might be classified into more than one category.
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4) Applications for Concerted Action

To prevent concerted action conducted by enterprises in the same line of business from impeding the
market function and jeopardizing consumers’ interests, the Fair Trade Act specifically prohibits horizontally
concerted actions which damage the market function in such aspects as production, merchandise trade, and
servicing demand and supply. However, 7 types of concerted action listed in per Subparagraph 7, Article 14
of the FTA, considered advantageous to the economy and in the interests of the public, can be exempted
from the prohibition provided that prior-approval is obtained from the FTC.

There were 4 applications for concerted action in 2013, showing a decrease of 6 cases from the
preceding year. All 4 applications for concerted action concluded in 2013 were for amendments of
previously approved. The cumulative total number of applications for concerted action concluded by the
FTC from 1992 to the end of 2013 was 179. One hundred and seventy-one were for approval (128
approved), and 8 were for amendments of previously approved. (Table 1.13 ~ Table 1.14)

Table 1.13  Applications for Concerted Action

Unit: Case
Cases under Processing Results of Processing
Year | Carried Over from Received in Total Applications for concerted action approval
Preceding Year Current Year Sub Total Approved
2011 = 7 5 4 3
2012 2 10 12 9 8
2013 - 4 4 = -
Results of Processing
T Applications for concerted action approval' . A e CZ?;Z‘:?}?G
Rejected Partially Approved Terg;r:/a:t;s: of | action approval item
2011 - - 1 1 2
2012 - - 1 3 -
2013 - - - 4 -
Table 1.14 Types of Applications for Concerted Action
Unit: Case
By Type of Concerted Action
Year Con;zr;t:g\gztion (Per Para;razlf 1, Article 14, Fair Trade Act)
Subpara. 1 | Subpara. 2 Subpara. 3 | Subpara. 5

2011 3 - - - 3

2012 8 4 1 1 4

2013 - - - - -

Note: Figures adding up may exceed the total because a concerted action may be classified into more than one category.
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Ten concerted actions approved by the FTC remained effective as of the end of 2013. Six of them were
joint purchases and imports of bulk cargoes such as wheat, barley, soybean, and corn, and most enterprises
participating in the concerted actions were food manufacturing companies. Two applications concerned with
joint credit card business among financial institutions. One was joint shipping of materials and equipments
purchased by government agencies and public owned enterprises and approved in the reason of lowering
import costs, reducing required capital funds and procurement risks, and increasing bargaining power and
therefore was in the interests of the economy (per Subparagraph 5, paragraph 1,Article 14 of the FTA). And
1 was regarding joint scheduling, joint ticketing and ticket sharing on Tonggang-Little Liugiu route between
cruise liner companies, were all proved per Subparagraph 1, Paragraph 1, Article 14 of the FTA. (Table
1.15)

Table 1.15 Concerted Actions Remaining Valid

Until the End of 2013

Concerted Action Valid Period of No. of Applicable FTA
Concerted Action | Enterprises Article
1. Joint shipping of barley under extended joint 01/01/2012~ 6 Subpara. 5,

Para. 1, Article 14 &

procurement program 12/31/2014 Para. 2. Article 15
2. Joint shipping of corn under extended joint 02/29/2012~ 44 Subpara. 5,
procurement program (Feed League) 02/28/2015 Para. 1, Article 14 &
Para. 2, Article 15
3. Joint shipping of corn under extended joint 06/01/2012~ 5 Subpara. 5,_
procurement program(Great Wall League) 05/31/2015 Para. 1, Article 14 &
Para. 2, Article 15
4. Joint shipping of soybean under extended joint 09/01/2012~ 6 IEpralraAsr',c e 148
- 08/31/2015 g pratlldls
procurement program (Middle League) Para. 2. Article 15
5. Joint shipping of wheat under extended joint 10/01/2012~ 39 EubpalraA?{ e 148
09/30/2015 ara. 1, Article
procurement program Para. 2. Article 15
6. Joint shipping of soybean under extended joint 03/13/2011~ 6 Subpara. 5,
rocurement broaram 03/12/2014 Para. 1, Article 14&
P prog Para. 2, Article 15
7. Joint credit card businesses among financial 01/01/2013~ 27 Subpara. 1,
institutions under extended joint program 12/31/2015 Para. 1, Article 14&
Para. 2, Article 15
8. Joint credit card businesses among state-owned 03/24/2012~ 8 Subpara. 1 & 2,
financial institutions 03/01/2015 Para. 1, Article 14&
Para. 2, Article 15
9. Joint shipping of materials and equipment for 09/29/2011~ 15 Subpara. 5,
09/28/2014 Para. 1, Article 14&

government agencies and public owned enterprises
under extended joint carriage program

10. Joint scheduling, joint ticketing and ticket sharingon| ~ 07/02/2012~ 5 Subpara. 1,

. Lo Para. 1, Article 14&
Tonggang- Little Liugiu route 07/01/2015 Para. 2. Article 15

Para. 2, Article 15
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2. FTC Self-initiated Investigations

Since its establishment, the Fair Trade Commission has dedicated itself to establish a fair and
reasonable market order. It has not only carefully handled all kinds of complaints but actively taken initiative
to conduct special investigations on matters which are governed by the Fair Trade Act and might damage the
public interests. In 2013, the FTC initiated 306 investigation cases. The cumulative number of investigation
activities initiated by the FTC as of the end of 2013 totaled 2,598 cases. Of the total, 2,524 cases were
concluded and the remaining 74 cases were under processing.

For 369 cases concluded in 2013, the FTC had devoted 2,267 persons in manpower, held 2 public
hearings or seminars, and investigated 858 enterprises. By processing result, decision ruling was handed
down for 102 cases due to violation against the FTA. A total of 104 decision statements were issued for 153
enterprises. One hundred and eighty-two cases were found not violating the FTA, or not subject to the FTC’s
jurisdiction, or simply required attention to their development, and 2 cases referred by other government
agencies or reported by the general public were in duplicate with other cases. (Table 1.16)

Table 1.16 FTC Self-initiated Investigation

Unit: Case
— Cises Sub!e_ct D DECI-SIOI"I - No-action | Administrative | Investigation
Year Initiated Decision | Firms Subject | pecision Action Terminated | Oters
Cases Statements to Decision
2011 151 156 230 114 7 42 13
2012 102 107 190 112 7 118 39
2013 102 104 153 110 1 71 2

Note : 1. The number of decision statements and firms subject to decision excluded cases also been complained.
2. “Others™ means same cases referred by different agencies or cases consolidated due to duplicated complaints.

By type of violation of decision statements issued by the FTC for its self-initiated investigation cases in

2013, 52 false, untrue or misleading advertisements ranked the top. Illegal multi-level sales were 40 cases

came next, and followed by 5 deceptive or obviously unfair conducts. (Table 1.17)

Table 1.17 Decision for FTC Self-initiated Investigations— By Pattern of Action against FTA

Unit: Case
Decision Violation of the Fair Trade Act
Statements .
Year | forFTC |Anticom- ) Concerted | Resale Price |Impeding Fair i)y
Self-initiated | petitive | Monopolies | Mergers | Actions | Maintenance Competition Tra‘?'e
Investigation | Practice | (Article 10) | (Article 11) | article 14)| (Article 18) | (Article19) | Practice
2011 156 15 - 1 7 7 88
2012 107 19 - - 14 4 2 61
2013 104 6 - 1 4 1 = 57
Violation of the Fair Trade Act
Improper Others Violation of
Year Counterfeiting Falsg, Untr.ue Dam{ige to Deceptive or | Multi-level (2nd_ Part of| the Perso_nal
Symbols of Goods | or Misleading | Business Obviously Sales Article 41 | Information
or Services Advertisement | Reputation | Unfair Conducts | (Articles23 | & Article | Protection Act
(Article 20) (Article 21) |(Article 22)| (Article 24) | &231-23-4) 43)
2011 - 83 - 5 54 1 -
2012 = 57 - 4 26 1 -
2013 - 52 1 5 40 2 -
Note : The discrepancy between the cases of decision ruling and the number of illegal actions was caused by a fact that a case might

involve more than one illegal action.
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3. Decision Rulings for Fair Trade Act Enforcement

In 2013, the FTC issued 214 decision statements, for decision rulings of complaints and self-initiated
investigation, 11 cases or 5.4% up from the preceding year. By type of illegal actions (a case may involve
more than one illegal actions and the following analysis is based on duplicate calculation), 13.6% of total
illegal actions were anti-competitive practice, 61.7% unfair trade practice, and 23.8% were illegal

multi-level sale practices. (Table 1.18)

Table 1.18 Decision Ruling by FTC—By lllegal Action

Unit: Case
Violation of the Fair Trade Act
Decision i - - —| Unfair
Year . Anticom- i Concerted | Resale Price |Impeding Fair Trade
petitive | Monopolies | Mergers | Actions | Maintenance | Competition :
Practice (Article 10) (Article 11) (Article 14)| (Article 18) (Article 19) Practice
2011 272 19 - 1 8 1 10 18
2012 203 28 - 1 18 4 6 129
2013 214 29 3 6 7 10 3 132
Violation of the Fair Trade Act
Improper Others  |Violation of the
- Counterfeiting | False, Untrue | Damage to | Deceptive or | Multi-level |(2nd Part of|  Personal
Symbols of | or Misleading| Business Obviously Sales Article 41 | Information
Goods or Services| Advertissment | Reputation | Unfair Conducts | (Articles23 | & Atrticle | Protection Act
(Article 20) (Article 21) |(Article 22)| (Article 24) | &234123-4) 43)
2011 = 151 - 35 69 6 =
2012 5 110 1 20 46 2 =
2013 = 108 1 25 51 3 =

Note: The number of illegal actions may exceed the cases of decision ruling because a case may involve more than one illegal action.

Among decision rulings in 2013, by division of industry, wholesale and retail trade ranked the top,

accounting for 58.4% of total cases of decision ruling (retail trade accounting for 54.7%) and 5.2 percentage
point up from the preceding year. The next was manufacturing reported a share of 11.7%, 3.6 percentage
point sown from the preceding year. (Table 1.19)

Total of 321 firms were subject to the decision ruling for breaching the Fair Trade Act in 2013, showing
a decrease of 34 firms or 1.0% down from the preceding year. A firm may involve in more than one illegal
action. Following analysis is based on the duplicate calculation. By type of illegal actions, under the
category of anti-competitive practice, 57 firms committed concerted action ranked the top. Under the
category of unfair trade practice, 142 firms committed false, untrue or misleading advertisement, 46 firms
committed deceptive or obviously unfair conducts. Fifty-one firms committed illegal multi-level sales

practices. (Table 1.20)
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Table 1.19 Composition of Decision Ruling Cases— By Industry

Unit: %
Agriculture,
Forestry, Fishing, - Water Supply &
Year Total Animal Manufacturing Ec-l;(;ztgﬁlty|& Remediation | Construction VF:/:;:TS;I;% df
Husbandry, Mining PPl Services
& Quarrying
2011 100.0 - 8.1 11 04 04 53.7
2012 100.0 15 15.3 15 15 - 53.2
2013 100.0 - 11.7 0.9 - 0.9 58.4
Professional
i Accommoda- | Information & . B .
Year Transportation & tion &Food Communica- Finance & Real Estate SClentlf_lc & Suppo_rtlve
Storage . . Insurance Technical Services
Services tion .
Services
2011 0.7 15 8.8 3.7 11.8 2.2 0.7
2012 15 3.0 4.4 1.0 7.4 54 3.0
2013 19 2.8 7.5 0.5 10.7 14 -
Public
S Arts,
Administration , Health Care & Entertainment & Other Other
Year Defense; Education Social Work . . Business &
. Recreation Services L
Compulsory Services . Individual
. . Services
Social Security
2011 - 0.7 - 15 29 18
2012 = - - 0.5 1.0 -
2013 = = = 0.5 2.8 =
Table 1.20 Firms Subject to Decision Ruling by FTC—By Illegal Action
Unit: Firm
Violation of the Fair Trade Act
Decision . - — Unfair
Year | Anticom- : Concerted | Resale Price |Impeding Fair Trade
petitive | Monopolies | Mergers | Actions | Maintenance | Competition X
Practice | (Article 10) | (Article 11) | article 14)| (Article 18) (Article 19) Practice
2011 356 55 - 1 43 1 11 228
2012 355 142 = 1 132 4 6 167
2013 321 81 3 8 57 10 3 187
Violation of the Fair Trade Act
Improper | Others Violation of
vear | Counterfeiting | False, Untrue | Damageto | Deceptive or | Multi-level |(2nd Part of | the Personal
Symbols of | or Misleading| Business Obviously Sales | Article 41 | Information
Goods or Services| Advertisement | Reputation | Unfair Conducts | (Articles23 | & Article | Protection Act
(Article 20) (Article 21) |(Article 22)| (Article 24) | &231-23-4) 43)
2011 - 197 - 37 69 6 =
2012 - 141 1 27 46 2 =
2013 - 142 1 46 51 3 -

Note: The number of illegal actions may exceed the cases of decision ruling because a case may involve more than one illegal action.
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An analysis of penalties (duplicate calculation adopted for illegal action liable to more than one penalty)
showed that in 2013, 95 cases were ordered to stop illegal actions or take corrective measure. Among them,
6 required by Article 13, 69 required by Article 41, and 21 required by Article 42 of the FTA. There were
206 cases imposed of administrative fines, including 5 cases under Article 40, 148 cases under the paragraph
1, Article 41, 2 cases under the paragraph 2, Article 41, 4 cases under the paragraph 2, Article 42, 51 cases
under Supervisory Regulation Governing Multi-level Sales according to paragraph 3, the Article 42, and 1
case under Article 43 of the FTA. The fines, after deduction of fines repealed, totaled NT$ 6,182.09 million.
The fines for anti-competitive practices cases totaled NT$ 6,123.36 million (the fine for 9 independent
power producers that jointly refused to re-negotiate the terms of the purchase agreement with the Taiwan
Power Company were readjusted to NT$ 6,050 million), and those for unfair trade practices cases totaled
NT$ 49.58 million (Table 1.21)

Table 1.21 Penalty under Decision Ruling by FTC

Unit: Case
Ordered to Stop or Correct Action Fined
Decisi Fair Trade Act Acrticle 47, 48 Fair Trade Act
Year ecision of the Former Part of| Latter Part
Statements . . . Avrticle .
Avrticle 13 | Article 41 | Article 42 | Personal Info 20 Para. 1, Article| of Para. 1,
Protection Act 41 Article 41
2011 272 1 200 67 - 1 183 3
2012 203 1 106 19 - 1 153 1
2013 214 6 69 21 - 5 146 2
Fined Forbid Collecting &
Fair Trade Act Avticle 47, 48,| Processing, Demand Fine on
Year Para. 2 Article 42 49 of the  |Deletion, Confiscate or| Representative
A rt'.l ’ Article 43 Personal Info | Destroy, Publicize the | (Article 50 of the
Icte Para. 2 Para. 3 ricte Protection Act|  Violation Case PIPA)
41 (Article 25 of PIPA)
2011 - 1 52 3 - - -
2012 - 2 38 1 - - -
2013 2 4 51 1 - - -

Note: Cases of penalties may not add up to the number of decision rulings because one decision may involve more than one penalty.

4. Appeals

The FTC has authority to impose administrative penalty on enterprises violating the Fair Trade Act. To
protect the rights of the penalized enterprises, in accordance with the Appeal Act effective on July 2000,
enterprises concerned can raise appeal to the Executive Yuan. In 2013, the Executive Yuan received 100
appeal cases, and reviewed 137 appeal cases, including 37 appeal cases carried over from 2012.

By results, in 2013, there were 112 appeal cases were concluded, 81 of them were rejected, 8 original
decisions were repealed, and 11 appeals were not accepted. The cumulative number of appeal cases reached
2,009 and the number of appeal cases concluded was 1,984 from July 2000 to the end of 2013. (Table 1.22)
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Table 1.22 Results of Appeal

Unit: Case
Case Received Cases Concluded
L Carried Over from Received in . O“g.' n_al
- Total Rejected Decision
Preceding Year Current Year
Repealed
2011 29 83 83 69 4
2012 29 155 147 119 17
2013 37 100 112 81 8
Cases Concluded
Partially . . Original
Not i Rejected, Partially Rejected, Decision Case
Year Withdrawn : Original Decision - Pending
Accepted Partially Not partially Reealed Partially
Accepted y Rep Repealed
2011 9 1 - - - 29
2012 1 - - = - 37
2013 1 1 2 9 - 25

The administrative litigation procedure was restructured as the three-level and two-instance system on
6™ September, 2012. The first instance for the Fair Trade Act case could be then raised to the Administrative
Litigation Division of the District Court, in addition to the High Administrative Court. From September
2012 to the end of 2013, 6 Fair Trade Act cases raised to the Administrative Division, the District Court were
closed. Four of them were rejected due to unreason, 1 was withdrawn, and 1 was referred to the High
Administrative Court.

Since the enactment of the Appeal Act and the Administrative Litigation Act in July 2000, as to the end
of 2013, a cumulative 795 cases of administrative litigation raised to the High Administrative Court were
closed. Seventy-six cases were rejected due to not in conformity with the law, and 561 cases were rejected
due to unreason. For 89 cases, original decisions and decisions of appeal were both repealed. Thirty cases
were withdrawn. For 22 cases, decision of appeal and original decision were partially repealed. For 3 cases,
original decisions were partially repealed and other charges were rejected. For 2 cases, decisions of appeal,
decisions of re-appeal, and original decisions were all repealed. For 1 case, decision of appeal, decision of
re-appeal, and original decision were all partially repealed. For 2 cases, decisions of appeal were repealed
and other charges were rejected. And 9 cases were other results.

The Supreme Administrative Court has finalized 446 Fair Trade Act cases. One hundred and fourteen
cases were rejected due to not in conformity with the law, and 249 cases were rejected due to unreason. For
69 cases, the original judgments were abolished and the cases were returned to the High Administrative
Court for reviewing. For 6 cases, the original judgments were abolished and the Supreme Administrative
Court had made its own judgments. Two cases were withdrawn. For 1 case, original decision, decision of
appeal and decision of re-appeal were all repealed. For 1 case, partial original judgment was abolished and
returned to the High Administrative Court for reviewing and partial re-appeal was rejected. And 4 cases
were other results.
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5. Decisions Repealed

In 2013, 2 decision statements made by the FTC were repealed by appeals or administrative litigation.
The cumulative number of decision statements made by the FTC as of the end of 2013 totaled 4,028. Of the
total, 160 decisions were repealed or partially repealed, 3,893 decisions were sustained or partially sustained.
The original decision statement maintenance ratio was 96.6%. (Table 1.23)

Table 1.23  Decisions Repealed — By Type of lllegal Actions
Unit: Case
Concerted : ; .. |False, Untrue or| Deceptive or
The Year | Decisions Actions Resale Price | Impeding Fair Misleading Obviougly Unfair
Decisions | Statements Maintenance | Competition | Advertisement |  Conducts
Made Repealed
(Article 14) (Article 18) (Article 19) (Article 21) (Article 24)
2011 4 2 - 2 - 2
2012 12 5 1 - 3 3
2013 2 2 - - - -

Notes: 1. Number of decisions repealed includes decisions repealed and partially repealed.

2. Number of decision statements repealed is not the same with illegal actions due to some cases involved with more than
one action or decisions repealed for reason other than the actions involved. (e.g. penalties repealed)
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Regulation of Multi-level Sales Enterprises

1. Recordation

Enterprise engaged in multi-level sales is required by the Supervisory Regulations Governing
Multi-level Sales to register with the FTC for recordation prior to commencing the business. In 2013, 145
enterprises completed the required recordation, and 130 enterprises withdrew their recordation. The
cumulative number of enterprises registered with the FTC was 429 by the end of 2013. (Table 2.1)

Table 2.1 Recordation of Multi-level Sales Enterprises
Unit: Enterprise

Enterprises Record_a tion Enterprises Recordation E.n terprls.e ¥ Enterprises Recordation
Year at End of Preceding . Withdrawing
in Current Year . at End of Current Year
Year Recordation
2011 359 146 91 414
2012 414 143 143 414
2013 414 145 130 429

By location, the number of enterprises in Taipei City ranked the top, reported 183 enterprises or 42.7%

of total recorded enterprises. Coming next was Taichung City reported 93 enterprises or a share of 21.7%,
and then Kaohsiung City reported 47 enterprises or a share of 11.0%. Recorded enterprises in the three cities
accounted for 75.4% of total. The distribution of recorded enterprises indicated multi-level sales enterprises

tend to develop in cities with high density of population. (Table 2.2)

Table 2.2 Location of Multi-level Sales Enterprises
Unit: Enterprise

Number of Number of Number of

A Enterprises e Enterprises A Enterprises
2013 | 2012 2013 | 2012 2013 | 2012

Total 429 414

New Taipei City 35 41 | Hsinchu County 2 Taitung County - -
Taipei City 183 168 | Miaoli County 2 Hualien County - 2
Taichung City 93 92 ggzggma 3 2 | Penghu County - -
Tainan City 17 18 | Nantou County 1 1 |Keelung City 2 2
Kaohsiung City 47 38 | Yunlin County 1 1 [Hsinchu City 1 2
Yilan County 4 3 [ Chiayi County - 1 [ Chiayi City - 1
Taoyuan County 36 36 | Pingtung County 2 2 |Kimmen & Matsu - -
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2. Review of Operation

The FTC monitors the multi-level sales operation in “full-scale review” and “prevention in advance”
ways to effectively prevent them turning into pyramid selling schemes. If an enterprise’s recorded materials
are found against regulations, the enterprise in question is required to correct them prior to a set date. In
addition, the FTC staff reviews multi-level sales enterprises on an irregular basis to check on the spot if they
keep and display the written statements as required by law and if business actions conform to what they have
reported. The purpose is to uncover problems and prevent them from occurring beforehand.

The FTC has viewed 60 firms in 2013 in response to complaints or on its own schedule. Of the total, 16
firms or 26.7% complied with the regulations, 15 firms or 25.0% were advised for minor issues, and 27
firms or 45% were investigated due to failing to comply with regulations. By types of the enterprises failing
to comply with regulations included: 19 firms failed to report to the FTC regarding its changes of previous
recordation ranked the top, 4 firms displaced written contract inconsistent with recordation and 4 firms failed
to display required documents at place of business both came next. (Tables 2.3 and 2.4)

Table 2.3 Inspection of Multi-level Sales Enterprises
Unit: Enterprise
Results of Inspection
Time of i i
Year Inspecti Complylng Al Complylng Advising for|  Not in Operation | Location
pection with with : .
- - Minor Issues| Operation | Suspended | Unknown
Regulations Regulations
2011 60 12 26 16 2 1 3
2012 57 16 22 8 2 2 7
2013 60 16 27 15 - 1 1
Table 2.4 Inspection of Multi-level Sales Enterprises—By Cause of Violation
Unit: Enterprise
Causes for Violation
Year Enterprises against Failure to Disclose Written Contract Procedure for
Regulations Adequate Information to Inconsistent with Returning Products
Participants Recordation against Regulations
2011 26 10 6 7
2012 22 3 3 3
2013 27 1 4 2
Causes for Violation
. Failure to Display Violating Operation Wlthout Char)ges qf
Relevant Documents Fair Trade Act Reporting Recordation without
at Place of Business in Advance Reporting in Advance
2011 11 - 2 12
2012 4 2 1 19
2013 4 1 1 19
Note: Figures added up may exceed the total because an enterprise may commit more than one irregularity.
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3. Decision Ruling on Multi-level Sales Enterprises

In 2013, the FTC set decision rulings for 51 multi-level sales practices, which showed an increase of 5
from the preceding year. Fines in 2013 totaled NT$ 8.20 million. All 51 multi-level sales enterprises
penalized violated the Supervisory Regulations Governing Multi-level Sales. Divided by provisions of
violations, 38 cases failed to report to the FTC regarding its changes of previous recordation violated Article
7 of the Regulation ranking the top, 8 cases violated Article 5 and another 8 violated Article 16 both came
next. By the end of 2013, the cumulative cases of decision ruling reached 620, and the multi-level sales

enterprises subject to such ruling totaled 662 firms. (Tables 2.5 and 2.6)

Table 2.5 lllegal Multi-level Sales Actions
Unit: Case

Atrticle

Year D’\zigis?c]:n Article Article Article Article ZSQeS:?:tI;\C/JI::ry
23 23-1 23-2 233 gula

Statements Governing

Multi-level Sales
2011 69 - - 1 - 68
2012 46 - - 2 - 45
2013 51 - 2 3 1 51

Note: Some cases violate both of the Fair Trade Act and the Supervisory Regulations Governing Multi-level Sales.

Table 2.6 Decision Ruling for Multi-level Sales Enterprises—By Articles of Supervisory
Regulations Governing Multi-level Sales Violated

Unit: Case
No of
Year Decision | Article5 | Article 7 | Article 11 | Article 12 | Article 13 | Article 14 | Article 15
Statements

2011 68 19 44 22 3 11
2012 45 13 25 15 2 - 1
2013 51 8 38 4 1 1 -
Year Article 16 | Article17 | Article 18 | Article19 | Article20 | Article22 | Article 23
2011 2 3 - - 1 -
2012 4 2 - 2 3 -
2013 8 2 1 - 3 -

Note: Figures may add up to exceed the total because violation may consist of more than one article of the FTA.
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Commissioners Meeting

1. Deliberation

The decision-making body of the FTC is the Commissioners Meeting which functions through
gathering of commissioners to deliberate and decide the FTC’s major administrative programs. The 6 main
responsibilities of the FTC’s Commission Meeting in accordance with the provision of the Article 9 of the
Organic Statute of the Fair Trade Commission are: (1) deliberating fair trade and multi-level sales
management policies; (2) deliberating laws and regulations related to fair trade and multi-level sales
management; (3) deliberating and evaluating administration plans relate to fair trade and multi-level sales
management; (4) deliberating and evaluating public notices, approvals, and disposition related to the
enforcement of the Fair Trade Act and the Multi-level Sales Management Act; (5) deliberating proposals by

commissioners; (6) deliberating other matters as provided by the Acts.

The FTC held 53 Commissioners Meetings to review 571 submissions in 2013. The submissions
included 425 reports (74.4%) and 146 discussions (25.6%). On the average, each time the Commissioners

Meeting heard 10.8 submissions, including 2.8 discussions and 8.0 reports. (Table 3.1)

Table 3.1 Submissions to the Commissioners Meeting

Unit: Case, %
Total Report Discussion
Year
Case % of Total Case % of Total Case % of Total
2011 672 100.0 458 68.2 214 31.8
2012 677 100.0 480 70.9 197 29.1
2013 571 100.0 425 74.4 146 25.6

The 146 discussions reviewed in 2013 included 89 complaints and self-initiated investigation cases, 21
draft amendments of laws and regulations, 15 applications & notifications, 4 research projectes, and 17 other
issues. Results of the deliberation showed that of total review cases, 98 cases or 67.1% were passed as
proposed, 22 cases or 15.1% were passed with amendments, 6 cases or 4.1% pending for further discussion,
and 20 cases or 13.7% with other results. (Table 3.2 and Chart 3.1)
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Table 3.2 Discussions by Type

Unit: Case; %

. Complaints & — Requests
Y I Pl [l B o B ol B

Investigations Explanation
2011 214 29 = 140 29 2 4 10
2012 197 47 - 109 23 - - 18
2013 146 21 - 89 15 - 4 17

Year Ratio

2011 100.0 13.6 = 65.4 13.6 0.9 1.9 4.7
2012 100.0 239 - 55.3 11.7 - - 9.1
2013 100.0 144 - 61.0 10.3 - 2.7 11.6

Chart 3.1 Deliberation on Discussions

Others 13.7%

Pending for Further
Discussion 4.1%

Pass as Proposed
67.1%

Pass with
Amendment
15.1%

In 2013, the Commission Meeting of the FTC deliberated 146 Discussions.

2. Meeting Time

On the average, each Commissioners Meeting in 2013 spent 2 hours and 9 minutes, showing
a decrease of 15 minutes from 2012. By time used per meeting, 2-3 hours ranked the top,
accounted for 45.3%, and the next was less than 2 hours, accounted for 34.0% . (Table 3.3)

Table 3.3 Time Spent by FTC Commissioners Meeting

2013 2012

Time No. of % of No. of % of

Meeting Total Meeting Total
Total 53 100.0 53 100.0
Less than 2 hours 18 34.0 16 30.2
2 -3 hours 24 453 24 45.3
3 -4 hours 11 20.8 11 20.8
4 -5 hours = = 2 3.8
5 -6 hours = = - -
more than 6 hours = = - -
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Consulting Services and Policy Implementation

1. Consulting Services
1) Service Center

Both the FTC and its south Taiwan branch set up service centers to provide enterprises and the general
public with consulting services and to answer questions concerning the Fair Trade Act and administrative
projects. Services provided by the centers, according to the operation guidelines, are classified into four
categories: (1) explanation of the Fair Trade Act; (2) provision of educational materials; (3) explanation of
applied item; and (4) acceptance of complaints. The aforementioned services totaled 9,717 cases in 2013,
8.5% down from the preceding year. Most services provided were explanation of the Fair Trade Act and

relevant regulations. (Table 4.1)

Table 4.1 Services Provided by FTC Service Center

Unit: Case
. Provision of .
Year Total Ex_planaﬂon of Educational Explgnatlon of Acceptan_ce of
Fair Trade Act . Applied Items Complaints
Materials
2011 10,782 9,082 315 678 707
2012 10,619 8,821 328 1,042 428
2013 9,717 8,013 308 1,084 312

2) Supporting Activities by Local Governments

The FTC has authority and responsibility to instruct and supervise local governments in implementing
Fair Trade Act related matters, as well as to entrust the local governments to provide supportive services.
Supporting activities provided by local governments in 2013 were 747 cases, including 235 cases in
providing forms and information, 80 cases in referring cases, 19 cases in holding educational programs, 39
cases in collecting evidences, 14 cases in checking matters, 29 cases in collecting industrial data, 17 cases in

ad hoc survey, and 317 cases in other matters. (Table 4.2)
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Table 4.2 Supporting Activities of Local Governments

2013 Unit: Case
Program
Total 747 235 80 19 36
New Taipei City Gov’t 43 4 4 1 8
Taipei City Gov’t 53 9 18 1 -
Taichung City Gov’t 24 - 11 1 2
Tainan City Gov’t 36 13 1 1 1
Kaohsiung City Gov’t 41 18 8 1 -
15 County/City Gov’ts 510 185 37 12 25
Kingmen County Gov’t 37 6 1 1 -
Lien-chiang County Gov’t 3 - - 1 -
Agencies C,\r/];itfrnsg Ingl?sltlri;:iggata Ad hoc survey Others
Total 14 29 17 317
New Taipei City Gov’t - 10 1 15
Taipei City Gov’t - 2 4 19
Taichung City Gov’t 2 3 - 5
Tainan City Gov’t - 1 - 19
Kaohsiung City Gov’t - - - 14
15 County/City Gov’ts 12 13 12 214
Kingmen County Gov’t - - - 29
Lien-chiang County Gov’t - - - 2

3) Competition Policy Information and Research Center

The FTC set up the Competition Policy Information and Research Center (the CPIRC) in January 1997.

The CPIRC is designed to provide both domestic and foreign users with consultation on competition policy
and laws as well as research and training services. Achievements of the CPIRC in 2013 were as follows:

(1) Collection and maintenance of competition policy information, provision of professional consultant

services: collecting competition policy data, including more than 22,000 volumes of books, more than

45 periodicals, the monthly updating competition law newspaper clipping system, and the APEC

Competition Policy and Law Database which consists of data of the 21 APEC members.

(2) Provision of competition policy training services to promote competition policy concepts: (1) inviting

experts and scholars majoring in competition law to give lectures, 12 lectures with nearly than 800

attendees were held in 2013; (2) holding the Training Program on the Fair Trade Act for university and

college students, attendees of those events were around 560 in 2013.
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(3) Publication of competition policy and law related materials to facilitate academic research and

information sharing internationally: In 2013, the FTC publicized the “Competition Policy Newsletter”
bi-monthly in both Chinese and English versions, and the proceedings of “The 19th Seminar on
Competition Policy and Fair Trade Act”. The publications were provided to libraries of universities,

colleges, and research institutions both domestic and overseas.

2. Public Education and Issuing Guidelines

1) Public Education and Training

To help the society to understand the Fair Trade Act, the FTC actively engaged in publicity works and
designed tailor-made contents for the business in general, sector-specific practitioners, young students,
junior high school teachers, and senior citizens. In 2013, 111 seminars were held, including 76 seminars by
the FTC, 19 seminars by the contracted local governments, and 16 seminars supported by the FTC lecturers.
(Table 4.3)

Table 4.3 Fair Trade Act Public Education Programs and Seminars

Unit: Session
Conducted by
Conducted Conducted by Contracted Lectures on Fair
Year Total Contracted Local .
by FTC Govermnments Industrial Trade Act
Associations
2011 101 63 18 - 20
2012 109 65 18 - 26
2013 111 76 19 - 16

2) Issuing Guidelines

To meet the needs of economic development and social change and to enhance the transparency and
effectiveness of the enforcement work, the FTC has been issuing and revising guidelines on cases in line
with its own enforcement experiences, international trend of competition laws development, and legislation
and enforcement of various countries. In 2013, the FTC issued, revised and abolished guidelines as follows:
(1) Issued the “Standard-Form Contract for the National Health Insurance Pharmaceutical Procurement”;
(2) Issued the “Regulations Governing the Security Maintenance Program for Personal Information Files

and the Methods Handling Personal Information After Termination of Business by Multi-level Sales

Enterprises”;

(3) Issued the “Enforcement Rules of the Statute Governing the Handover of Civil Servants of the Fair

Trade Commission”;

(4) Revised the “Fair Trade Commission Regulations on the Confidentiality and Disclosure of the

Information of the Commissioner Meeting”;

(5) Revised the “Fair Trade Commission Policy Statements on Trade Practices of Cross-Ownership and
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Joint Provision among Digital Convergence Relevant Enterprises (previously known as the “Fair Trade
Commission Policy Statements on Trade Practices of Cross-Ownership and Joint Provision among 4C
Enterprises™)”;

(6) Revised the “Fair Trade Commission Guidelines on Cases Concerning Multi-level Sales”;

(7) Revised the “Fair Trade Commission Guidelines on Cases Concerning Use of Endorsements and
Testimonials in Advertising”;

(8) Revised the “Fair Trade Commission Guidelines on Cases Concerning Article 21 of the Fair Trade Act”;

3. Drafting amendments of the Fair Trade Act

The Fair Trade Act had been enforcing for more than 20 years since its promulgation on February 4, 1991
and entering into force on February 4, 1992. To respond to the dramatic changes of socio-economic
environment in recent years, the FTC thoroughly reviewed the Fair Trade Act, drafted the amendments of it,
consulted with relevant government agencies, the business communities, and the academic, and then on June
19, 2012, submitted the amendments to the Executive Yuan. The Executive Yuan then reviewed and passed
the amendments in the cabinet meeting on December 6, 2012, and presented the amendments to the
Legislative Yuan on December 13, 2012, for deliberation. On December 28, 2012, the Legislative Yuan in its
15th Meeting of the 2nd Session of the 8th Members’ decided to pass the amendments to the Economic
Affair Committee for review. The amendments were to respond to the reformation of the Executive Yuan, to
re-structure and refine the Fair Trade Act, to strengthen the FTC’s enforcement power, and to enhance the

effectiveness of penalty. The major aspects included:
(1) Revising the definition of enterprise (amendment Article 2);

(2) Revising the name of the FTC, and abolishing the provisions regarding local government (amendment
Article 6);

(3) Revising the criteria for defining monopolistic enterprise (amendment Article 8);
(4) Revising the regulations regarding mergers (amendment Article 11 & Article 12);
(5) Revising the general clause for exemption of concerted actions (amendment Article 15 to Article 18);

(6) Prohibiting resale price maintenance, adding qualifying clause, and the provision’s applicability on

services (amendment Article 19);

(7) Prohibiting predatory pricing and other behaviors impeding fair competition, and listing undue
gift-giving and prize-giving practice in the Chapter of Unfair Competition (amendment Paragraph 3,
Article 20 & Article 23);

(8) Revising the clause regarding enterprise causing another enterprise to participate in restrictive trade

practices (amendment Paragraph 4, Article 20);

(9) Abolishing the Paragraph 5, Article 19, the provision on unfair competition by acquiring trade secret;
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(10) Revising the regulations concerning untrue and misleading advertisements (amendment Article 21);
(11) Revising the regulations concerning counterfeiting (amendment Article 22);

(12) Including the provision empowering FTC’s with search and seizure rights when investigating

anti-competitive practice (amendment Article 28);
(13) Adding the regulations regarding termination of investigation (amendment Article 29);
(14) Defining types of the penalties (amendment Article 47, Article 48, Article 50, Article 51);

(15) Extending the time limitation for imposing sanctions on anti-competitive practices to 5 years
(amendment Article 49);

(16) Adding the liability of the trade association and other members of the trade association ( amendment
Article 52).

4. Drafting the Multi-level Sales Management Bill

The management of multi-level sales relies on the provisions of the Article 23, Article 23-1, Article
23-2, Article 23-3, and Avrticle 23-4 of the Fair Trade Act, and the provisions of the Supervisory Regulations
Governing Multi-level Sales which was stipulated by the authority of the said Act. However, the inclusion of
management of multi-level sales in the Fair Trade Act was only a matter of expediency. Considering the Fair
Trade Act is competition law in nature and aims at regulating of anti-competitive behaviors and unfair
competition practices rather than managing multi-level sales, as well as the different criteria and conditions
for penalties, the FTC then drafted the Multi-level Sales Management Bill to set up a separate law for
multi-level sales management.

Previously the Bill was sent to the Legislative Yuan for consideration by the Executive Yuan in June
2011. Although the Economic Affairs Committee of the Legislative Yuan held review board for the Bill, it
did not finalized the review process by the end of the 7" Members’ term. The FTC then reconsidered the Bill
and submitted again to the Executive Yuan on June 19, 2012. The Executive Yuan then reviewed and passed
the amendments in the cabinet meeting on December 6, 2012, and presented the Bill to the Legislative Yuan
on December 11, 2012, for consideration. On January 14, 2014, the Legislative Yuan in its 18" Meeting of
the 4™ Session of the 8" Members’ passed the second and the third reading of the Bill. The President of the
Republic of China then announce the implementation of the Multi-level Sales Management Act.

The Act separates multi-level sales management provisions from the Fair Trade Act and promote the

legal ranking of the Supervisory Regulations. The major aspects of the Bill included:
1) the legislative purpose, the competent authority, and the definitions (Article 1 to Article 5);

2) the announcement of the registration and the revision of recordation, and the termination of multi-level

sales businesses (Article 6 to Article 9);
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3) the obligation of enterprise to notify and explain to its participants (Article 10 to Article 12);

4) the formation and contents of the written contract between the multi-level sales and its participants
(Article 13 to Article 14);

5) the reasons for breaching the contract by participants and the legal consequences (Article 15);

6) the prohibition of enterprise to enroll persons with no capacity to be participants, and the requested

formation for enterprise to enroll persons with limited capacity (Article 16);
7) the obligation of the multi-level sales to disclose financial statement (Article 17);

8) the prohibition of illegal multi-level sales and the undue practices of multi-level sales (Article 18 and
Article 19);

9) the statutory requirements for participants to rescind or terminate the contract, and the rights and

obligations thereof (Article 20 and Article 21);

10) the multi-level sales enterprises may neither claim damages or levy penalties against participants for
exercising the right to rescind or terminate the contract, nor improperly hindering participants from
returning goods or services arising from rescinding or terminating the contract (Article 22 and Article
23);

11) the provisions of chapter on rescission or termination of the contract in this Act shall be applicable to

serviced provided by the multi-level sales enterprise (Article 24) ;

12) the onsite inspection, investigation, and the procedure to issue sanction by the competent authority
(Article 25 to Article 28);

13) the criminal penalty and the administrative sanction of violation of this Act (Article 29 to Article 35);

14) the supplementary provisions stipulating the application of this Act to enterprise not fallen into the
definition of the Article 8 of the Fair Trade Act (Article 36);

15) obligation of multi-level sales enterprises registered with the FTC prior to the enactment of the Bill to

amend its recordation in line with the provisions the new Act (Article 37);

16) the establishment of the protection institution by the designated registered multi-level sales enterprises
to protect the rights of the registered multi-level sales enterprises and participants, and to settle the
disputes (Article 38) ; and

17) the current relevant provisions stipulated in the Fair Trade Act regarding the multi-level sales will

cease to be applicable once the Bill comes into force (Article 39).

5. Enhancing International Cooperation
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1) Bilateral Interaction and Co-operation

In response to the trend of cross-border anticompetitive and unfair trade practices under globalization
of economy, the FTC is actively seeking opportunities to cooperate with foreign competition authorities,
including holding bilateral talks with competition authorities of the US, the EU, Korea, and Japan on the
occasion of international conferences. The FTC has signed co-operation arrangements and co-operated
closely with counterparts in Australia, New Zealand, France, Mongolia, Canada, and Hungary. In March
2013, the Chairman of the Authority of Fair Competition and Consumer Protection of Mongolia President
was invited to have a bilateral talk. Later in April, the exchange of staff program between the FTC and the
Australian Competition and Consumer Commission was carried out. And in August, the FTC met the then
newly appointed Chairman of the ACCC in the East Asia Top Level Officials’ Meeting. In December 2013,
the Agreement between the Fair Trade Commission of the Republic of China (Taiwan) and the Authority of
Consumer Protection and Competition Defense of the Republic of Panama regarding the Application of
Competition Laws was finalized with the assistance of the Ministry of Foreign Affairs. It was the first

competition law agreement signed with a country with diplomatic relationship and from the Latin America.

2) Participation in the International Conferences

Active participation in the international organizations’ activities and building partnership with them
facilitate the Fair Trade Commission to learn the more advanced knowledge of competition laws. In 2013,
The FTC attended all the OECD Competition Committee meetings, the 8th East Asia Conference on
Competition Law and Policy and the 9th East Asia Top Level Officials’ Meeting on Competition Policy, the
12th Annual Conference of the ICN in Poland, the ICN Workshops on Unilateral Conduct, and on Cartel
respectively, the 17th International Conference on Competition in Berlin, the seminars held by the
OECD/Kaorea Policy Centre. In 2013, the FTC chaired the Competition Policy and Law Group under the
APEC Economic Committee, held the CPLG meeting and attended the 1st and 2nd EC Meetings.

3) Facilitating Capacity Building Programs

The FTC has been providing technical assistances to developing countries in the neighboring region or
with close trade relationship. In 2013, the FTC provided technical assistances to Mongolia and Indonesia
through seminars held in Taiwan to build capacity in competition law enforcement. In addition, the FTC sent
staff as lecturer for training course jointly held by Japan FTC and JICA for developing countries in
September. In addition, to pursue capacity building of competition authorities in East Asia, on 25 to 27
September, the FTC held the 2013 APEC Training Course on Competition Policy in Taipei, 27 delegates

from 14 Member Economies and 26 attendees from domestic agencies participated.
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Table 1 Cases Received and Self-initiated — by Period

[l S pIgLE - 1024

1992 - 2013 o
Unit : Case
- T =
=l A = — , e
s R | s
Fl15H % 1=EEY
Application| tﬂjjﬁnfi F[Fig
Year & Month | Total | Sub Total | Complaint for Application | <. (i |Request for Self-initiated
Concerted | for Concerted Mer ers | .| Investigations
Action Action Cases g Explanation
Approved
W F Total 43 091 40493 30619 179 171 6 661 3034 2598
81F 1992 1306 1296 1039 12 12 13 232 10
827 1993 1595 1567 1243 9 9 112 203 28
83F 1994 2060 2020 1499 11 11 262 248 40
84F 1995 2521 2 486 1768 2 2 435 281 35
85F 1996 2 255 2234 1636 12 12 334 252 21
86F 1997 2303 2277 1480 23 23 561 213 26
87F 1998 2482 2444 1335 13 13 863 233 38
88F 1999 2787 2757 1522 7 7 1064 164 30
89F 2000 2735 2697 1372 12 12 1187 126 38
90F 2001 2593 2 556 1381 4 4 1089 82 37
91F 2002 1428 1387 1186 8 8 132 61 41
92F 2003 1195 1100 999 12 12 50 39 95
93F 2004 1249 1148 1058 2 2 33 55 101
94:F 2005 1976 1833 1632 7 7 54 140 143
95:F 2006 1741 1440 1306 9 9 79 46 301
96F 2007 1513 1340 1213 3 3 69 55 173
97F 2008 1605 1507 1404 6 6 61 36 98
98F 2009 1612 1501 1402 6 6 58 35 111
99F 2010 1438 1299 1206 - - 45 48 139
100F 2011 1863 1517 1362 7 6 57 91 346
101F 2012 2555 2114 1955 10 7 52 97 441
102F 2013 2279 1973 1621 4 - 51 297 306
1] Jan. 205 189 172 1 - 5 11 16
2F| Feb. 109 96 78 - - 2 16 13
3%] Mar. 182 167 139 - - 4 24 15
4% Aor. 321 220 177 - - 4 39 101
55 May 226 195 143 1 - 2 49 31
6%] June 162 148 116 - - 5 27 14
7E] July 224 192 161 1 - 3 27 32
8% Aua. 196 170 135 - - 4 31 26
9% Sept. 148 126 108 - - 3 15 22
10%] Oct. 151 142 129 - - 4 9 9
11%] Nov. 168 154 119 - - 9 26 14
12F] Dec. 187 174 144 1 - 6 23 13
M t’HOOﬁp Sl Fﬁﬁt,i :u;fflﬂ!v,ﬁlwtﬁfp PR H I @\ﬁl'ﬂ. |wt FRICEY R -

CU R

ZEITEE ST Rl
Note: The number of application for concerted action since 2011 includes appllcatlon for approval and for amendment of approved.
Source : Service Industry Competition Dept., Manufacturing Industry Competition Dept., Fair Competition Dept., Dept. of

Legal Affairs, and Information and Economic Analysis Office of the Fair Trade Commission.
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Table 2 Accumulated Cases and Accumulated Cases Conclusion Ratio

plE B8] ke - 102

End of 1992 - 2013 Wb s s %
Unit : Case ; %
EE— T N — = PR
) Accumulated Case' Application Mer;er F,:E,:;g
Year T(?Z. Rgcisiised contaion | Pt SBISH Complint| covcrnes | or [Bxemton] e

Ratio Type Action Notification Conclusion Ratio

817+ 1992 951 947 72.82 73.07 72.86 75.00 61.54 74.57 40.00
827F 1993 2 405 2383 82.90 83.23 81.11 85.71 96.80 90.34 57.89
83 1994 4373 4314 88.15 88.35 86.19 96.88 98.19 94.29 75.64
84F 1995 6761 6 666 90.36 90.46 88.34 94.12 98.42 95.75 84.07
85F 1996 9015 8893 92.58 92.61 90.95 86.96 99.39 96.13 91.04
86F 1997 11501 11348 95.52 95.52 94.60 84.06 98.19 98.46 95.63
877+ 1998 14056 13869 96.79 96.82 96.06 97.56 98.49 98.80 94.44
887F 1999 16758 16544 96.82 96.86 95.98 98.88 98.41 99.18 93.86
89+ 2000 19522 19272 97.40 97.44 96.50 96.04 99.19 99.39 93.98
90F 2001 22164 21884 97.91 97.99 97.00 98.10 99.83 99.51 9241
91% 2002 23710 23388 98.52 98.60 97.87 98.23 99.98 100.00 93.60
927F 2003 24942 24544 98.74 98.88 98.34  100.00 99.98 99.86 90.66
937F 2004 26125 25643 98.55 98.74 98.18 99.21 99.95 99.86 89.26
94=F 2005 27992 27382 98.27 98.49 97.86 98.51 99.95 99.79 89.31
95% 2006 29689 28820 98.22 98.56 97.99 99.30 99.92 99.83 88.31
96F 2007 31298 30253 98.61 98.92 98.52  100.00 99.89 99.96 90.32
97+ 2008 32996 31836 98.96 99.21 98.93 99.34 99.95 99.96 92.43
98F 2009 34717 33389 99.32 99.40 99.21 99.37 99.94 99.92 97.22
99+ 20101 36177 34727 99.40 99.54 99.39  100.00 99.92 100.00 96.35
100+ 2011 38004 36227 99.34 99.51 99.36 98.79 99.97 99.92 96.00
1017+ 2012 40435 38280 99.08 99.38 99.20  100.00 99.89 100.00 94.02
102= 2013| 42791 40267 99.30 99.44 99.30  100.00 99.88 99.84 97.15

=
P

) o 2 B () B T
YRITI © kISR BB A
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Note : Accumulated case conclusion ratio is the number of accumulated cases closed divided by accumulated cases received by the end of

each year.
Source : Service Industry Competition Dept., Manufacturing Industry Competition Dept., Fair Competition Dept., Dept. of
Legal Affairs, and Information and Economic Analysis Office of the Fair Trade Commission.
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FliE SNpI81Y - 102+F
HoP
= 51l W oo %57 Decision D —
o+ E P — y Na =
"o Eyir 3 w I
Decision No-action Administrative
Year & Month Total Cases Statements Decision Action
M FF Tota 30 406 2934 2 958 6049 348
81+ 1992 757 51 51 100 -
827+ 1993 1094 79 79 199 7
837+ 1994 1408 118 118 306 40
84F 1995 1643 158 158 280 75
85+ 1996 1633 178 178 325 62
86+ 1997 1662 206 206 315 34
87+ 1998 1409 225 225 278 23
887+ 1999 1453 154 154 281 17
89+ 2000 1384 202 202 301 13
907+ 2001 1404 192 192 252 6
91+ 2002 1284 189 189 218 4
92+ 2003 1056 123 123 195 3
93+ 2004 1012 101 101 176 8
94=F 2005 1541 97 97 225 11
95F 2006 1304 101 101 390 15
967+ 2007 1304 112 112 342 2
97F 2008 1477 101 101 353 2
987 2009 1456 140 140 352 3
997 2010 1243 109 109 291 1
100# 2011 1 346 110 116 278 15
101# 2012 1895 86 96 316 6
102# 2013 1641 102 110 276 1
15 Jan. 189 13 13 30 -
2F| Feb. 87 7 7 12 -
35| Mar. 118 9 9 16 -
4% Apr. 148 8 8 26 -
5] May 190 9 10 28 -
6%] June 117 10 13 22 -
75 Jduly 162 11 11 34 -
85| Aug. 136 13 16 21 1
9% Sept. 121 4 4 18 -
10%] Oct. 134 9 10 31 -
11%] Nov. 120 4 4 15 -
12%] Dec. 119 5 5 23 -
B P LT RS AR {‘Fﬁm > EIJ?'; *ﬁﬂ“ ﬁm o
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Table 3 Resultsof Complaints—by Case-closure Time

1992 - 2013
Unit : Case
fl 113K 2 Termination of Review %
At FEETE | SIEE | PR T |
- . Case Beyond FTC Caefalsto Meet .
Sub Tota Crimina Case Civil Case s the Procedural Cases Consolidated
Responsibility .
Requirement
19 092 330 4977 7278 6507 1983
591 10 224 235 122 15
749 9 155 291 294 60
852 8 277 301 266 92
997 20 321 362 294 133
931 7 367 295 262 137
912 17 330 299 266 195
773 21 213 303 236 110
912 19 256 347 290 89
759 15 229 340 175 109
825 21 208 385 211 129
798 23 265 305 205 75
659 16 203 215 225 76
680 11 224 237 208 a7
1114 24 271 430 389 94
713 9 179 336 189 85
762 7 221 333 201 86
967 7 186 413 361 54
909 19 188 380 322 52
793 15 140 323 315 49
898 14 153 333 398 45
1340 22 192 429 697 147
1158 16 175 386 581 104
123 3 14 34 72 23
66 1 16 22 27 2
90 - 14 30 46 3
111 2 11 38 60 3
114 3 16 38 57 39
80 1 13 21 45 5
108 1 17 27 63 9
99 - 15 41 43 2
87 - 15 30 42 12
92 1 12 32 47 2
101 4 21 36 40 -
87 - 11 37 39 4

Note : 1. The number of decision includes only those complaints, excluding FTC self-initiated investigation cases.

2. Since 2011, the item "Decision Statement" was newly listed in the column "Decision”.
Source : Service Industry Competition Dept., Manufacturing Industry Competition Dept., Fair Competition Dept., Dept. of
Legal Affairs, and Information and Economic Analysis Office of the Fair Trade Commission.
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Table 4 Results of Complaints— by Classification of Complainant and Complained Entity

i 1024

2013 e
Unit : Case
w53 s 2 | EL 5) Decision | hEgsy | SrmgR | HUERTE | B %
rir E“E;’??{ No-action [ Administrative | Terminati C
e . & 0-action ministrative | I ermination ases
Classification Total D'ifi‘z n | Decision Action of Review | Consolidated
Cases | Statements
e 55 1641 102 110 276 1 1158 104
Complaints
SR N - < 1389 71 72 199 1 1041 77
General Public
o ’F[J =B 169 26 32 66 - 74 3
Business Firm
Mo g 4 3 4 - - 1 -
Foundation
n fll 12 - - 1 - 10 1
Trade Asscciation
U I 5 - - 1 - 3 1
Elected Representative
[ Fja 52 2 2 8 - 21 21
Government Agency
L ¢ - - - - - - -
Foreign Enterprise
2 ek - - - - - - -
ooperative
il &l 10 - - 1 - 8 1
Others
AR H 55 1641 102 110 276 1 1158 104
Complained Entity
- i A B 62 6 6 18 - 37 1
General Public
o ’F[J =B 1509 96 104 241 1 1073 98
Business Firm
Mo g 4 - - 1 - 3 -
Foundation
n fll 16 - - 5 - 7 4
Trade Assdciation
EVE O 1 - - 1 - - -
Elected Representative
[T E% 15 - - 1 - 14 -
Government Agency
OB g K 3 - - 2 - 1 -
Foreign Enterprise
= [ it 1 - - - - 1 -
ooperative
il &) 30 - - 7 - 22 1
Others

VYRR A ﬁqﬁﬁ:%~§(*@%5ﬁ% . gﬂlﬁﬂjjfﬁfﬁrﬁ IR YOS TS o
Source : Service Industry Competition Dept., Manufacturing Industry Competition Dept., Fair Competition Dept. and Information and
Economic Analysis Office of the Fair Trade
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Table 5 Results of Complaints— by Classification of Complainant Entity and Period

FlE SRl - 1025

1992 - 2013 e
Unit : Case
v = | | 2El | EAEC | HNE [ I - ;
T W = 1 [l S l 2 e |
G T e I R S e I I el
General Business . Trade Elected Government| Foreign .

Year Total Public Firm Foundation Association | Representative | Agency Enterprise Cooperative| - Others
M F Totall] 30406 22596 4876 224 602 164 1463 123 16 342
81=+ 1992 757 624 74 6 20 5 15 2 - 11
827+ 1993 1094 805 136 21 31 6 34 41 - 20
837 1994 1408 1070 184 16 40 17 35 23 - 23
847 1995 1643 1295 200 22 49 20 34 6 1 16
857 1996 1633 1248 245 15 41 6 51 7 2 18
86~ 1997 1662 1248 275 11 47 13 53 1 1 13
877 1998 1409 976 308 16 36 5 44 10 - 14
887 1999 1453 965 323 16 35 11 81 2 3 17
89F 2000 1384 836 292 11 44 19 166 5 1 10
90F 2001 1404 924 278 5 34 9 134 6 1 13
91= 2002 1284 820 288 8 23 7 102 10 2 24
927F 2003 1056 687 228 11 35 8 72 1 - 14
93=F 2004 1012 681 224 7 21 8 59 1 1 10
94=F 2005 1541 1198 201 3 23 7 94 2 2 11
95= 2006 1304 941 245 6 12 7 75 1 - 17
96~ 2007 1304 1000 208 9 19 6 43 - - 19
97F 2008 1477 1108 205 6 20 2 118 2 1 15
98= 2009 1456 1164 190 3 22 1 43 1 - 32
99=F 2010 1243 985 181 15 9 - 37 1 - 15
100= 2011 1346 1063 213 9 13 1 40 - 1 6
101=+ 2012 1895 1569 209 4 16 1 81 1 - 14
102F 2013 1641 1389 169 4 12 5 52 - - 10

RORSCRE S os L

ULER R 2T R T - ROV
Source : Service Industry Competition Dept., Manufacturing Industry Competition Dept., Fair Competition Dept., Dept. of
Legal Affairs, and Information and Economic Analysis Office of the Fair Trade Commission.
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Table 6 Results of Complaints— by Classification of Complained Entity and Period

FlE SRl - 1025

1992 - 2013 e
Unit : Case
v = | | 2El | EAEC | HNE [ I - ;
= W= i i S8 ' £ gt |
H“ AN E‘{‘ PJE}:I Ii:;% E’t 1S - Fﬁl [’_L;?h 4{;‘5}\;%% g‘i IZ[I AT ,[yj
General Business . Trade Elected Government| Foreign .

Year Total Public Firm Foundation Association | Representative | Agency Enterprise Cooperative| - Others
M F Total| 30406 1013 26603 193 519 7 1275 66 106 624
81=+ 1992 757 19 608 6 23 - 67 - - 34
82F 1993 1094 28 891 10 40 - 94 2 - 29
837 1994 1408 44 1168 15 46 - 99 4 1 31
847F 1995 1643 51 1325 7 53 - 155 2 12 38
857 1996 1633 45 1394 9 24 - 121 2 13 25
86~ 1997 1662 37 1433 5 34 1 113 3 12 24
877 1998 1409 53 1192 12 21 - 87 6 27 11
887 1999 1453 48 1237 8 26 - 83 8 10 33
89F 2000 1384 42 1168 9 29 - 97 1 5 33
90F 2001 1404 42 1245 13 14 - 57 8 8 17
91= 2002 1284 46 1138 14 17 4 34 3 4 24
927F 2003 1056 44 934 5 12 - 35 4 4 18
93=F 2004 1012 23 907 10 16 - 33 4 2 17
94=F 2005 1541 45 1376 15 40 - 39 2 1 23
95= 2006 1304 40 1190 11 8 - 29 1 - 25
96~ 2007 1304 39 1195 7 10 1 26 1 1 24
97F 2008 1477 59 1307 11 27 - 22 3 2 46
98= 2009 1456 73 1295 5 16 - 20 1 - 46
997F 2010 1243 69 1108 6 11 - 25 2 1 21
100= 2011 1346 50 1232 7 10 - 10 3 - 34
101=+ 2012 1895 54 1751 4 26 - 14 3 2 41
102F 2013 1641 62 1509 4 16 1 15 3 1 30

RORSCRE S os L

ULER R 2T R T - ROV
Source : Service Industry Competition Dept., Manufacturing Industry Competition Dept., Fair Competition Dept., Dept. of
Legal Affairs, and Information and Economic Analysis Office of the Fair Trade Commission.
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Table 7 Results of Complaints— by Industry of Complained Entity

i 1024

2013 e
Unit : Case
FLASAH SR A Fh[EL ST Decision | DT | FIFELE! | R | %

R S ?{
Classification for Industry of Total [F &8¢ [ No-action| Administrative | Termination Cases

Complained Entity Decision | Decision Action of Review |Consolidated
Cases | Statements

AFT Total 1641 102 110 276 1 1158 104
B M 2 18 - - 3 - 6 9
Agriculture, Forestry, Fishing and Animal Husbandry
Bl 4y 15 - - 3 - 6 6
Agriculture and Animal Husbandry
¥ - - - - - - -
Forestry
e 3 - - - - ] 3

Fishing and Aquaculture
flEs 4 2 RV Mining and Quarrying - - - - - - -

T SR - . . . : i )
Extraction of Crude Petroleum and Natural Gas
b~ TR R - - - - - - -
Quarrying of Stone, Sand and Clay
R R EE ¢ - - - - - - -
Other Mining and Quarrying

@ﬁi’ Manufacturing 252 12 15 64 1 165 10
L ﬁ[fﬂiﬁﬁi 69 - - 2 - 61 6
anufacture of Food Products

BRI BlEH 5 - - 1 - 4 -
Manufacture of Beverages

LY 1 - - - - 1 -
Manufacture of Tobacco Products

s ¢ 3 - - 2 - 1 -
Manufacture of Textiles

A AR 6 1 1 - - 5 -
Manufacture of Wearing Apparel and Clothing Accessories

HAA s = /e L LSS 2 1 1 - - - 1
Manufacture of Leather, Fur and Related Products

+ LAY - - - - - -
Manufacture of Wood and of Products of Wood and Bamboo

R - AR K 2 - - - - 2 -

anufacture of Paper and Paper Products

FIIRI 2 (s B A 3 - - - - 3 -
Printing and Reproduction of Recorded Media

T O AR R 3 - - - - 3 -
Manufacture of Petroleum and Coal Products

(SR 4 1 2 2 - 1 -
Manufacture of Chemical Material

(2 8 1 1 1 - 6 -
Manufacture of Chemical Products

BEL R SRR SRR 11 - - 5 - 6 -
Manufacture of Pharmaceuticals and Medicinal Chemical Products

MBI I#[@fulﬁ# 4 - - 1 - 3 -

Manufacture of Rubber Products

ORI R - QIR ST B - i T - PSRRI -
Source : Service Industry Competition Dept., Manufacturing Industry Competition Dept., Fair Competition Dept., Dept. of
Legal Affairs, and Information and Economic Analysis Office of the Fair Trade Commission.
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i 1024

g
BLARERE ] A FHEL ST Decision | TR | TR | HURE | R
RIFEE ?1
Classification for Industry of Total [F &8¢ [ No-action| Administrative | Termination Cases
Complained Entity Decision | Decision Action of Review |Consolidated
Cases | Statements
z’ﬂ%@[‘g |#[m1ﬁ$\ 9 2 2 6 - 1 -
Manufacture of Plastics Products
EE B R SE 3 - - 2 - 1 -
Manufacture of Other Non-metallic Mineral Products
k2 U - - : - :
Manufacture of Basic Metals
£ WY 4 - - 1 - 3 -
Manufacture of Fabricated Metal Products
o R (P 7 - - 6 - 1 -
Manufacture of Electronic Parts and Components
B R ﬁ#[kﬂj‘%@g‘jl‘ﬁi 52 2 4 13 1 33 3
anufacture of Computers, Electronic and
Optical Products
B R SE ¥ 6 3 3 2 - 1 -
Manufacture of Electrical Equipment
SR X 8 - - 3 - 5 -
Manufacture of Machinery and Equipment
i%fll W %ﬂ‘?ﬁﬂlﬁi 22 - - 7 - 15 -
Manufacture of Motor Vehicles and Parts
RN P FTER S AR S R ITE ¢ 8 - - 4 - 4 -
Manufacture of Other Transport Equipment and Parts
E e 6 - - 1 - 5 -
Manufacture of Furniture
* H’jﬂjlﬁi 5 - - 5 - - -
Other Manufacturing
L O LR R 1 1 1 - - - -
Repair and rnstallation of Industrial Machinery
and Equipment
S K 10 - - - - 9 1
Electricity and Gas Supply
RS YA K 4 - - - - 4 -
Water Supply and Remediation Activities
| e 1 - - - - 1 -
Water Supply
() R - - - - - - -
Wastewater (Sewage) Treatment
AP~ R R R 3 - - - - 3 -
Waste Collection, Treatment and Disposal
Activities; Materials Recovery
TR K - - - - - ; ;
Remediation Activities and Other Waste
Management Services
é?lﬁﬂ}f Construction 13 1 1 2 - 10 -
s Y 11 - - 1 - 10 -
Construction of Buildings
4T Y 1 1 1 - - - -

Civil Engineering
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Table 7 Results of Complaints—by Industry of Complained Entity (Cont.1)

2013
Unit : Case
Pl ] A FFUEL 5T Decision | TEESY [ R | K | R
RIFEE ?{
Classification for Industry of Total H‘_E\T No-action | Administrative | Termination Cases
Complained Entity Decision | Decision Action of Review |Consolidated
Cases | Statements
HsTEY 1 - - 1 - - -
Specialized Construction Activities
A b%'ﬁﬂ}f Wholesale and Retail Trade 668 55 56 124 - 448 41
i ¢ 45 5 5 16 - 22 2
Wholesale Trade
X % E'd 284 24 25 48 - 188 24
etail Trade
H Hﬂ:%p[%'ﬁﬂ}f 339 26 26 60 - 238 15
Retail Trade not in Stores or Stalls
;:E_vﬁE?J 154 Eﬂ %  Transportation and Storage 30 3 3 8 - 18 1
@f;’g‘ﬁ&?ﬁf 15 2 2 1 - 11 1
Land Transportation
e 1 - - 1 - - -
Water Transportation
A fa g 5 - - 3 - 2 -
Air Transport
jﬂﬁlﬁiéﬁ?bi’ 6 1 1 2 - 3 -
Support Activities for Transportation
Warehousing and Storage
S PR 3 - - 1 - 2 -
Postal and Courier Activities
@mwgﬁi 59 6 6 10 - 43 -
Accommodation and Food Service Activities
& HIPEE 8 - - - - 8 -
Accommodation
ESTE ¢ 51 6 6 10 - 35 -
Food and Beverage Service Activities
PR R 203 11 15 17 - 139 36
Information and Communication
LA 45 - - 3 - 10 32
Publishing Activities
R IRFET ~ B SR SRS 5 1 3 1 - 3 -
Motion Picture, Video and Television Programme
Production, Sound Recording and Music
Publishing Activities
fEE A R 14 2 3 3 - 8 1
Programming and Broadcasting Activities
?_ﬁ‘%i 95 6 7 5 - 81 3
Telecommunications
PR R AR 1 - - 1 - 10 -
Computer Systems Design Services
EPR R e R 33 2 2 4 - 27 -
Information Service Activities
E 5 @3 Financial and Insurance Activities 58 1 1 1 - 56 -
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i 1024

f i
Pl ] A FHEL ST Decision | TR | TR | HURE | R
RIFEE ?{
Classification for Industry of Total [F &8¢ [ No-action| Administrative | Termination Cases
Complained Entity Decision | Decision Action of Review |Consolidated
Cases | Statements
=T INEE ¢ 38 1 1 1 - 36 -
Financial Intermediation
e 13 - - - - 13 -
Insurance
TEHICTRE & 7 - - - - 7 -
Securities, Futures and Other Financing
T FY% ¥ Real Estate Activities 118 7 7 13 - 97 1
T b SR 48 3 3 7 - 37 1
Real Estate Development Activities
T EU@ T &4§lﬁ¢fgq§a?§j‘ﬂ;: 70 4 4 6 - 60 -
Real Estate Operation and Related Activities
B RIS Y 25 2 2 8 - 13 2
Professional, Scientific and Technical Activities
R TR 8 - - 2 - 5 1
Legal and Accounting Activities
S Bt A 6 1 1 2 - 3 -
Activities of Head Offices; Management
Consultancy Activities
HSE R R ISR~ 5 I 2 - - - - 2 -
Architecture and Engineering Activities;
Technical Testing and Analysis
A - - - - - - -
Scientific Research and Development
PR 2R S -t ' ' '
dvertising and Market Research
HIRFHIR ¥ 1 1 1 - - - -
Specialized Design Activities
L 4 - ; ; ) ) . .
Veterinary Activities
* f*’jg;i' . E[%’»Mﬁ#ﬁqﬁ/}?ﬁi 5 - - 3 - 2 -
Other Professional, Scientific and Technical Activities
LHEIRTH Support Service Activities 28 - - 3 - 25 -
P 8 - - 3 - 5 -
Rental and Leasing Activities
SR e 3 - - - - 3 -
Employment Activities
LR TR iR d 13 - - - - 13 -
Travel Ad:encyf, Tour Operator, Reservation
Service and Related Activities
R Y o 3 - - - - 3 -
Security and Investigation Activities
SR 1 - - - - 1 -

Services to Buildings and Landscape Activities
YR BE L R

Business and Office Support Activities
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Table 7 Results of Complaints—by Industry of Complained Entity (Cont.2)

2013

Unit : Case

g8 S

Classification for Industry of
Complained Entity

A

Total

o o
K o)

Decision

RIFE

Cases

B

S3'e
Decision
Statements

[
71

B

&

No-action
Decision

Administrative
Action

Fl-R

Termination
of Review

S

Cases
Consolidated

RN URE O EL R
Public Administration and Defence;
Compulsory Social Security
AR R
Public Administration and Defence;
Compulsory Social Security
BR85S
Activities of Extraterritorial Organizations
and Bodies

?ﬂﬁﬁﬁa",‘jﬂ}f Education
T (gt ffﬁ; =/EEE 4

Human Health and Social Work Activities
B (IS5
Human Health Activities
?[ = MR
Residential Care Activities
H P (Y
Social Work Activities without Accommodation

eI O ALk 2% ¢
Arts, Entertainment and Recreation
fllER B PR R
Creative, Arts and Entertainment Activities
[ R PR TR
Libraries, Archives, Museums and Other
Cultural Activities
Gambling and Betting Activities
S - IS (PR
Sports Activities and Amusement and
Recreation Activities

PR Other Service Activities

I IO KA
Activities of Membership Organizations
RS 3 P s
Maintenance and Repair of Personal and
Household Goods

o+ 53 H PR

Other Personal Service Activities

H PP RCREY SRS~ Others

29
19

18

15

11

53

15

33

37

14

12

27
19

18

13

10

33

11

19

31
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Table 8 Results of Complaints— by Area of Complained Entity

FlEE 51025

2013 o
Unit : case
B 5)
AT Y A= »zu.._ _7J R g -5kl i %
PLAGTERE Tk ] g Decision TEDT | G | R [ R
FiTHe | i

Classification for Area of Total {45 | No-action [Administrative| Termination|  Cases

Complained Entity Decision | Decision Action of Review [Consolidated
Cases _|Statements
A FF Total 1641 102 110 276 1 1158 104
#7171 | New Taipei City 118 9 10 25 - 77 7
fé}h:l:m Taipei City 857 46 50 127 - 625 59
Zef[ 17} Taichung City 126 12 13 28 - 84 2
E—Lﬁﬂm Tainan City 54 7 7 8 - 23 16
[‘FJ,'JiféﬂJ Kaohsiung City 71 8 9 16 - 45 2
ITEES Yilan County 6 - - 4 - 2 -
7% Taoyuan County 47 5 5 12 - 29 1
TR Hsinchu County 10 - - 1 - 9 -
1745 Miaoli County 22 5 - 14

#2 (=55 Changhua County 13 3 4 - 3
[ #57%5 Nantou County 9 - - 1 - ;
Z5% Yunlin County 1 1 1 - -
4595 Chiayi County - - - 7 -
%R Pintung County 11 1 1 4 - -
LN AR Taitung County - - - - - - -
{55255 Hualien County 12 1 1 8 - 3 -
@/ﬁi’ﬂﬁ Penghu County 1 - - - - -
FLI ]| Keelung City 7 - - - -
Fri1]| Hsinchu City 12 1 1 2 - 9 -
75| Chiayi City 6 - - 1 - 5 -
& fIfJ2% Kinmen County 1 - - 1 - - -
3T &5 Lienchiang County - - - - - - -
{9 Others 246 7 7 29 1 197 12

M

P+ B PSR AR - AT AR L 2 P B B

EPRI IR A @I BRI - L TR Y R
Note : "Others" includes areas cannot be classified into a single city (county), area uncertain, and area located outside territorial boundaries.
Source : Service Industry Competition Dept., Manufacturing Industry Competition Dept., Fair Competition Dept., and Information

and Economic Analysis Office of the Fair Trade Commission.
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Table 9 Applications for Concerted Action

FlE SRl - 1025

1992 - 201

3

e
Unit : Case

FEHl

HIGH

i

g7 No. of Case Closed

A
o

H 5% & ELEE | % Application for Concerted Action

BRI 1

WO 0 E [ R [V [ PR
Year & Month | Applications | Total |Sub-Total [ Approved | Rejected Partially Termination f ¢oncerted Action

Approved | of Review | 5,000 tem
W FF Total 179 179 171 128 10 11 22 8
81F 1992 12 9 9 5 3 - 1 -
82F 1993 9 9 9 7 1 - 1 -
837 1994 11 13 13 9 3 1 - -
84F 1995 2 1 1 - 1 - -
857 1996 12 8 8 - - 3 -
867 1997 23 18 18 11 - 1 6 -
87+ 1998 13 22 22 18 - 4 - -
887 1999 7 8 8 4 2 - 2 -
89F 2000 12 9 9 6 1 2 - -
90+ 2001 4 6 6 3 - 3 -
91%F 2002 8 8 6 - - 2 -
92=F 2003 12 14 14 12 - 2 - -
937F 2004 2 1 1 1 - - - -
94= 2005 7 6 6 5 - - 1 -
957F 2006 9 10 10 9 - - 1 -
96+ 2007 3 4 4 4 - - - -
97= 2008 6 5 5 5 - - - -
98=F 2009 6 6 6 6 - - - -
99= 2010 - 1 1 1 - - - -
100% 2011 5 4 3 - - 1 1
101% 2012 10 12 9 8 - - 1 3
102F 2013 4 4 - - - - - 4
15| Jan. 1 1 - - - - - 1
2%] Feb. - - - - - - - -
3%] Mar. - - - - - - - -
4% Apr. - - - - - - - -
55] May 1 1 - - - - - 1
6%] June - - - - - - - -
75 July 1 - - - - - - -
8% Aug. - 1 - - - - - 1
9%] Sept. - - - - - - - -
10%] Oct. - - - - - - - -
11%] Nov. - - - - - - - -
12F| Dec. 1 1 - - - - - 1

RGASCRE Lo CREAY s SR A

Source : Service Industry Competition Dept., Manufacturing Industry Competition Dept. of the Fair Trade Commission.
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Table 10 Approvals for Concerted Action—by Types of Concerted Action

Hi# S IRl e - 1025

1992 - 2013

e
Unit : Case

FEH

Year & Month

wmfm
MR

Approved or
Partially
Approved

Ef

=
‘IR Ilj‘t.\i'/ﬁ—rj

[Ty

ré'; 7]

(2 % pAYE BT14{5DT

1)

Types of Concerted Action (Paragraph 1,Article 14 of FTA)

YR

Subpara.1

SY2E

Subpara.2

SV

Subpara.3

SYSHE

Subpara.5

VTR

Subpara.7

Total

ST

IS

1992
1993
1994
1995
1996

1997
1998
1999
2000
2001

2002
2003
2004
2005
2006

2007
2008
2009
2010
2011

2012
2013
Jan.
Feb.
Mar.
Apr.
May
June

July
Aug.
Sept.
Oct.
Nov.
Dec.

11*F

I
I
I
10%]
I
12%]

139

N

(el WEk o oA O© UL ~O w oo A~ NN O kP, OoO~NO

21

T NN O @ PN [ e |

[

41

P 0N NEFP, PO N N

11

~
(o]

[ Wk AN A WELON P o wnN o W o~ O

=
Pl

BT -

A%HEFJ : iﬂ;%{%ﬁﬁ?:fﬁﬂfﬂfg ’ P\Jf“‘ﬁ%”aﬁﬂfmﬂrﬁ['%?i@giﬁé}% iR T
SRS R (e § Rl

Note : The number of types of applications of concerted action may exceed the cases of approvals because an approval may
involve more than one type of concerted action.
Source : Service Industry Competition Dept., Manufacturing Industry Competition Dept. of the Fair Trade Commission.
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Table 11 Applications and Notifications for Merger

Pl S RSIg1F - 102F
1992 - 2013 H s
Unit : Case
Fl 156 ()7 i &% Applications & Notifications for Merger
B . i = &jﬁi Concluded Cases
AR | ., = 2 B[RS - e s
i A e | @ MZ o | e |3
Approved or | Rejected'o L
Year & Month A(p:SISiecz:i):)n Total Merger not Merger Tem;::f;:\?vn of Conigfizsate d
Prohibited Prohibited
o F Total 6 661 6 653 6248 10 367 28
A £ 1
Appllf:atf%otns for Merger 6 009 6 009 5904 3 77 25
817 = 907
1992~2001 5920 5910 5811 3 73 23
91% 2002 89 99 93 - 4 2
1E]=2%] Jan.-Feb.
i f' 5% 652 644 344 7 290 3
Notifications for Merger
91% 2002 43 42 24 1 17 -
2F|Z12*] Feb.-Dec.
927 2003 50 50 31 - 19 -
93F 2004 33 31 18 - 13 -
947 2005 54 54 34 - 20 -
95% 2006 79 77 34 - 42 1
96F 2007 69 67 37 1 29 -
977 2008 61 65 36 2 27 -
98F 2009 58 57 27 2 28 -
99= 2010 45 44 19 1 24 -
100+ 2011 57 60 28 - 32 -
1017F 2012 52 47 26 - 20 1
1027+ 2013 51 50 30 - 19 1
17 Jan. 5 5 4 - 1 -
2] Feb. 2 2 2 - - -
3E] Mar. 4 6 4 - 2 -
4% Apr. 4 5 3 - 2 -
5%] May 2 3 1 - 2 -
6%] June 5 3 2 - 1 -
7E] July 3 6 3 - 3 -
8% Aug. 4 2 1 - 1 -
9% Sept. 3 4 1 - 2 1
10*] Oct. 4 4 2 - 2 -
11%] Nov. 9 7 5 - 2 -
12*| Dec. 6 3 2 - 1 -
B 2 pRAROLE 2FI6F I iy R T 7* [N A L | NIRRT & HiEN &
g, Fj BEES TR 95 F;sqp;ﬁfzu
e RS -ﬁ‘%ﬂ B LR -

Note : The Fair Trade Act was amended in February 6, 2002. The previous "pre-merger approval application™ in the Act was
amended to the "pre-merger notification", the "approval” of the application was changed into "not prohibited" of the
notification, and the "reject” of the application was amended to "prohibited" of the notification.

Source : Service Industry Competition Dept., Manufacturing Industry Competition Dept. of the Fair Trade Commission.
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Table 12 Merger—by Types of Mergers

Hi# S IRl e - 1025

1992 - 2013 LRt
Unit : Case
A e Ak ABIfEST (07 1 Pk ST6IEETLH)
FEIHI Al Fi e By Types oi Mergers (Per Paragraph 1,Article 6, FTA)
Mergers TR ST2H GIRE ST4FE STSE
Year & Month nﬁ‘tp g:zx?gi tf d Subpara.1 Subpara.2 Subpara.3 Subpara.4 Subpara.5
M F Total 6248 135 422 176 62 5670
81% 1992 6 3 1 2 - -
827 1993 107 3 9 1 - 94
837 1994 259 5 10 4 - 240
847 1995 426 4 12 2 1 408
857 1996 339 3 14 3 6 314
86= 1997 535 5 11 10 5 506
87F 1998 843 3 23 16 15 791
887 1999 1032 6 14 14 - 998
89F 2000 1177 26 16 59 1 1081
90+ 2001 1087 23 59 24 2 997
917F 2002 117 6 23 2 - 93
927F 2003 31 9 18 4 1 5
937F 2004 18 3 13 2 - 4
947F 2005 34 6 23 4 3 12
957 2006 34 6 25 1 2 22
96+ 2007 37 4 21 8 4 18
97+ 2008 36 2 29 4 4 14
987+ 2009 27 7 20 3 - 13
99+ 2010 19 - 15 3 2 10
1007+ 2011 28 4 24 2 5 16
1017+ 2012 26 2 21 6 2 16
1027+ 2013 30 5 21 2 9 18
1] Jan. 4 - 1 - 2 2
2% Feb. 2 1 1 - - 1
3%] Mar. 4 1 3 1 1 2
4% Apr. 3 - 3 - 1 3
5] May 1 - 1 - - -
6%] June 2 - 2 - 1 2
75 July 3 1 3 - 1 3
8%] Aug. 1 - 1 - - -
9% Sept. 1 - - - 1 -
10%] Oct. 2 - 1 1 - 1
11E] Nov. 5 1 4 - 1 3
12%] Dec. 2 1 1 - 1 1
B P EITAR ARG T D) PRIRE PP S BIRE R rREEDESS O AR e

PRI PSR R T -
Note : Figures adding up may exceed the total because a merger may be classified as more than one category.
Source : Service Industry Competition Dept., Manufacturing Industry Competition Dept. of the Fair Trade Commission.
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Table 13 Results of Explanation Request—by Case-closure Time
Pl S RSIg1F - 102F
1992 - 2013 IS
Unit : Case
il WA = Ry | mp | | %
. Inquiry- L
Year & Month Total Sub-Total Explanation ans?/veri);g Termma}uon Cas'es
Cases of Review | Consolidated
Cases
M F Total 3029 2080 632 1448 894 55
81F 1992 173 133 82 51 39 1
827+ 1993 220 164 83 81 53 3
83+ 1994 251 180 66 114 59 12
84F 1995 279 157 79 78 109 13
85 1996 246 175 73 102 60 11
86.F 1997 238 148 62 86 86 4
877+ 1998 235 156 77 79 76 3
88+ 1999 169 108 34 74 60 1
897+ 2000 129 89 16 73 39 1
90+ 2001 84 52 11 41 32 -
91F 2002 71 45 8 37 24 2
92= 2003 36 28 4 24 7 1
93F 2004 55 40 9 31 14 1
94= 2005 138 64 6 58 73 1
957F 2006 47 35 - 35 12 -
96F 2007 58 39 3 36 19 -
97= 2008 36 29 7 22 7 -
98F 2009 34 25 2 23 9 -
99= 2010 50 34 2 32 16 -
100+ 2011 89 55 2 53 33 1
101+ 2012 99 58 1 57 41 -
102= 2013 292 266 5 261 26 -
17] Jan. 7 6 - 6 1 -
25| Feb. 15 15 - 15 - -
3] Mar. 27 26 - 26 1 -
4% Apr. 37 34 2 32 3 -
5] May 51 48 1 47 3 -
6%] June 23 22 1 21 1 -
75 July 27 25 - 25 2 -
8%] Aug. 33 29 1 28 4 -
9% Sept. 17 13 - 13 4 -
10%] Oct. 10 9 - 9 1 -
117] Nov. 21 20 - 20 1 -
12%| Dec. 24 19 - 19 5 -

ORI IR e S

o~

BT R -
Source : Service Industry Competition Dept., Manufacturing Industry Competition Dept., Fair Competition Dept., Dept. of
Legal Affairs of the Fair Trade Commission.
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[l S pIgLE - 1024

F 5l

Year & Month

LSS (RS I

Established Cases

s IR 1

%% 53 Subject to Cases Decision

Closed Cases

GRS )

Initiated Cases

3R

Decision Statements

o F Total 2598 2524 937 1070
81+ 1992 10 4 3 13
82 1993 28 18 11 14
837+ 1994 40 37 19 39
84 1995 35 36 21 21
857+ 1996 21 27 16 27
86+ 1997 26 31 22 27
87 1998 38 34 28 28
887+ 1999 30 27 14 16
89 2000 38 36 18 24
90+ 2001 37 30 19 20
91 2002 41 42 29 29
92 2003 95 76 33 64
937+ 2004 101 84 34 34
94 2005 143 128 44 44
957 2006 301 259 58 74
96+ 2007 173 176 66 72
97 2008 98 115 61 68
98+ 2009 111 168 42 43
99 2010 139 122 44 46

100+ 2011 346 327 151 156
101+ 2012 441 378 102 107
102+ 2013 306 369 102 104
15| Jan. 16 93 4 5
2E| Feb. 13 21 4 4
3%] Mar. 15 16 6 6
45 Apr. 101 15 1 1
5F] May 31 28 13 13
6% June 14 25 11 11
7E] July 32 23 3 3
8] Aug. 26 32 16 16
9E] Sept. 22 32 12 12
10%] Oct. 9 38 13 13
11%] Nov. 14 24 11 12
12%| Dec. 13 22 8 8

U P FII01E 8 EIZES Bl R 2

RiriE S
FOR[ YR iﬁﬁﬁ?ﬁiﬁ%ﬁ‘ Bhp¥igeig - FfE W~ VRO RS T

-94-




Table 14 FTC Self-initiated Investigations

1992 - 2013
Unit : Case
s ! A JY Result of Processing
R = e = Hof
EHET Lo 5 P i %‘ﬁ ]
Firms Sgt?Ject to No-action Decision Adm|n|§trat|ve Investlgatlon Others
Decision Action Terminate
1552 692 110 510 275
18 - 1 - -
19 1 5 1 -
39 10 3 5 -
21 2 8 5 -
27 1 4 6 -
34 2 2 5 -
30 1 3 2 -
31 5 - 8 -
75 7 3 8 -
23 8 2 1 -
29 5 6 2 -
89 9 8 26 -
38 16 8 26 -
54 27 10 41 6
91 131 4 35 31
100 32 23 34 21
93 27 1 21 5
103 31 2 25 68
65 41 2 28 7
230 114 7 42 13
190 112 7 118 39
153 110 1 71 85
7 10 - 10 69
4 8 - 7 2
14 2 - 4 4
1 8 - 6 -
17 9 - 6 -
24 10 - 4 -
3 12 - 5 3
20 10 1 5 -
14 12 - 7 1
17 11 - 8 6
22 8 - 5 -
10 10 - 4 -

Note: Complaints without signature was categorized into self-initiated cases since August, 2012.
Source : Service Industry Competition Dept., Manufacturing Industry Competition Dept., Fair Competition Dept., Dept. of
Legal Affairs, and Information and Economic Analysis Office of the Fair Trade Commission.
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FliEt I8l - 102+F

53 fESApd — BRI S B3

il
2T
, W B R0 | S | CmE | e
L ol (BT101%) [ (3T1E) | (3T141%) | (3T18(%) | (3T191%)
Year & Month
Decision
Statements Anti- Monopolies Mergers Concerted Resale Price | Impeding Fair
for competitive Actions Maintenance | Competition
Complaints Practice (Article 10) | (Article 11) | (Article 14) | (Article 18) | (Article 19)
W FF Total 2 958 304 10 38 115 41 106
817+ 1992 51 9 - - 3 2 4
827 1993 79 7 - - - 3 4
837F 1994 118 6 - - 2 1 3
847+ 1995 158 24 - - 5 2 19
85F 1996 178 16 - 1 3 4 8
86:F 1997 206 13 - 1 5 2 5
87F 1998 225 21 - 4 8 2 8
88F 1999 154 22 - 8 7 - 7
89F 2000 202 27 2 2 15 1 7
90=F 2001 192 16 1 1 12 - 3
91= 2002 189 15 3 1 8 1 3
927F 2003 123 16 - 1 6 2 7
93= 2004 101 10 - 4 3 - 3
947F 2005 97 14 1 - 9 2 2
95= 2006 101 13 - 1 6 3 3
96=F 2007 112 12 - 3 5 3 1
97:F 2008 101 8 - 3 3 - 2
98= 2009 140 10 - 1 4 3 2
99+ 2010 109 9 - 1 3 - 5
100+ 2011 116 4 - - 1 1 3
101% 2012 96 9 - 1 4 - 4
1027+ 2013 110 23 3 5 3 9 3
1F] Jan. 13 1 - - 1 - -
2% Feb. 7 - - - - - -
3%] Mar. 9 1 - - 1 - -
4% Apr. 8 - - - - - -
55| May 10 2 - - - 1 1
6] June 13 2 - - - 1 1
75 July 11 1 - 1 - - -
8%] Aug. 16 6 2 - - 4 -
9%| Sept. 4 1 1 - - - -
10*] Oct. 10 7 - 4 1 2 -
117] Nov. 4 1 - - - 1 -
127 Dec. 5 1 - - - - 1
SU P LT R TR T R b PP R T L e DR T A R
2.1t~ FRR] W ERE (R ek ) E 11015 105 | 1 1G5 5 4 @ ERISBES b i = il yak 41 F I = aokshE -
ORI R QIR AR ST R o B YA AT
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Table 15 Complaints Subject to Decision Ruling—by Illegal Practices

1992 - 2013
Unit : Case
Violation of th Fair Trade Act
——  EEE e T T e
. | TEREIEY R OPEET G ) RS 5 5 15, 'lﬁ_'ﬂ’ii
oy Pl 5| 91 i it B WO P (G R i
R e T T a3t 1~ | 925527~ [\ioation of
(57201% (FT21f%) | (3722f%) | (37241K) 4 B743(%) the Personal
Deceptive or Improper Others Information
Counterfeiting | False, Untrue | Damage to Obviously Multi-level (2nd Part of Protection
Unfair Symbols of | or Misleading | Business Unfair Sales Article 41 ~ Act
Trade Goods/Services | Advertisement | Reputation Conducts (Article 23 & | Para.2 of Article
Practice (Article 20) (Article 21) | (Article 22) | (Article 24) | 23-1~23-4) | 42 - Article 43)
2333 32 1457 19 898 290 68 -
41 1 39 - 1 3 - -
64 - 54 - 13 7 3 -
106 - 71 3 42 7 - -
127 2 89 1 39 4 4 -
158 1 99 1 59 2 4 -
177 2 106 3 71 10 11 -
187 7 100 1 81 13 13 -
122 - 70 1 55 9 3 -
164 5 7 1 83 13 1 -
148 5 48 - 99 23 5 -
142 1 58 - 84 31 1 -
86 2 39 - 48 20 3 -
69 1 38 1 30 20 3 -
61 2 41 - 24 19 3 -
82 - 61 2 22 7 - -
81 1 73 - 9 18 4 -
7 1 57 - 23 15 1 -
119 1 93 27 11 1 -
87 - 67 22 12 1 -
92 - 68 - 30 15 5 -
68 - 53 1 16 20 1 -
75 - 56 - 20 11 1 -
12 - 9 - 3 - - -
6 - 6 - - 1 - -
7 - 6 - 1 1 -
7 - 5 - 2 1 - -
6 - 4 - 2 2 - -
8 - 5 - 3 2 1 -
9 - 6 - 4 1 - -
9 - 6 - 3 1 - -
3 - 3 - - - - -
3 - 3 - - - - -
2 - 1 - 1 - -
3 - 2 - 1 1 - -

Note : 1.The number of illegal practice may exceed the total case of complaint subject to decision ruling because a case may

involve more than one illegal practice.

2.The Personal Information Protection Act was enacted on October 1, 2012. The FTC is the competent authority for
applying the said Act on the multi-level sales businesses.

Source : Service Industry Competition Dept., Manufacturing Industry Competition Dept., Fair Competition Dept., Dept. of
Legal Affairs, and Information and Economic Analysis Office of the Fair Trade Commission.
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G
= ) ﬁfﬁ * mﬁruwl TR R EERT ErE T
o] E‘r{ i It - | i
B (71015) | (1f5) | (3maafx) | (masfx) | (57190%
Decision
Year & Month | Statements for Anti- Monopolies Mergers Concerted | Resale Price | Impeding Fair
Self-initiated | competitive Actions Maintenance | Competition
Investigation Practice (Article 10) | (Article 11) | (Article 14) | (Article 18) | (Article 19)
W FF Total 1070 126 2 17 71 13 28
817 1992 13 9 - - 1 8 4
827 1993 14 6 - 3 - 3
837 1994 39 1 - 1 - -
847 1995 21 - - - - - -
855 1996 21 8 - 3 2 - 3
86F 1997 27 9 - 1 5 - 3
877 1998 28 - - - - - -
88F 1999 16 4 - - 4 - -
89F 2000 24 7 - - 6 - 1
90F 2001 20 2 - - 2 - -
91F 2002 29 2 1 - 1 - -
927F 2003 64 7 - - 4 - 3
93&F 2004 34 3 - - 2 - 1
947 2005 44 1 - - 1 - -
95:F 2006 74 6 - 2 3 - 1
96F 2007 72 3 - 1 2 - -
97F 2008 68 7 - 1 6 - -
98F 2009 43 8 1 3 4 - -
997+ 2010 46 3 - - 3 - -
100+ 2011 156 15 - 1 7 - 7
1017+ 2012 107 19 - - 14 4 2
1027+ 2013 104 6 - 1 4 1 -
1] Jan. 5 1 - - - 1 -
2%] Feb. 4 - - - - - -
3%] Mar. 6 1 - - 1 - -
4% Apr. 1 - - - - -
5] May 13 1 - - 1 - -
6%] June 11 1 - - 1 - -
75 July 3 - - - - - -
85| Aug. 16 - - - - - -
9%| Sept. 12 1 - 1 - - -
10%] Oct. 13 - - - - - -
11E] Nov. 12 1 - - 1 - -
12%] Dec. 8 - - - - - -
B P LEDTRERE T A b PP R PR IREEDE L ) SR
2.~ el I FRE (P e R E NlOlﬁFlO*JlHﬁf@ﬁ 3 7 SRR T (R TR T RS
ERIHTR A IR R BRI - R ST - YRR AT .
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Table 16 Decisions for FTC Self-initiated Investigations Case
— by lllegal Practices

1992 - 2013
Unit : Case
Violation of th Fair Trade Act

RE 2| A

pam [ipe s RGPS He - | AR | BT | GWMUIEL | e

A L kil I s it R R L I
R T ?"4 5[ = £ = £ = £ FY23f5% ZIEJ ~ BY43(%) | Violation of
(5720i% (57211%) | (93221 (5724% Yi~T4) Others the Personal
Information

Counterfeiting | False, Untrue | Damage to Deceptive or  |Improper Multi-|  (2nd Part of Protection

Unfair Symbols of | or Misleading Business | Obviously Unfair| level Sales Article 41 ~ Act
Trade |Goods/Services| Advertisement | Reputation Conducts (Article 23 & | Para.2 of Article
Practice (Article 20) (Article 21) | (Article 22) (Article 24) 23-1~23-4) | 42 ~ Article 43)

580 2 407 1 173 330 44 -
4 - 4 1 - -
1 - 1 - 4 3 -
22 - 11 11 8 8 -
6 1 4 1 12 3 -
12 - 11 1 3 4 -
6 - 3 3 10 2 -
5 - 1 4 14 10 -
6 - 1 5 6 - -
6 - 2 4 11 - -
6 - 3 3 12 1 -
3 - 2 1 24 - -
47 - 7 40 11 2 -
13 1 10 2 18 1 -
23 - 21 2 20 - -
57 - 34 25 11 - -
56 - 15 41 11 2 -
41 - 36 5 17 3 -
28 - 27 1 7 - -
32 - 22 10 10 1 -
88 - 83 5 54 1 -
61 - 57 - 4 26 1 -
57 - 52 1 5 40 2 -
2 - 2 - 1 1 -
1 - 1 - 3 - -
1 - 1 - 4 - -
1 - - 1 - -
5 - 4 1 7 - -
5 - 5 - 5 - -
2 - 1 1 1 1 - -
10 - 10 - 6 1 -
8 - 8 - 3 - -
11 - 10 1 2 - -
7 - 6 1 4 - -
4 - 4 - 4 - -

Note : 1.The number of illegal practice may exceed the total case of FTC self-initiated investigations subject to decision ruling
because a case may involve more than one illegal practice.

2.The Personal Information Protection Act was enacted on October 1, 2012. The FTC is the competent authority for
applying the said Act on the multi-level sales businesses.

Source : Service Industry Competition Dept., Manufacturing Industry Competition Dept., Fair Competition Dept., Dept. of
Legal Affairs, and Information and Economic Analysis Office of the Fair Trade Commission.
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U | emorg | (i) | (i) | (st | (e | VLM
Year & Month . Monopolies | Mergers | Concerted | Resale Price Impeng
Decision i . Fair Sub-
Statements Actions | Maintenance Competition para.1
(Article 10) | (Article 11) | (Article 14) | (Article 18) _p '
(Article 19)

o F Total 4028 12 55 186 54 134 12
81% 1992 64 - - 4 10 8 -
827 1993 93 - 3 - 3 7 1
837 1994 157 - 1 2 1 3 -
847 1995 179 - - 5 2 19 6
857 1996 205 - 4 5 4 11 2
867 1997 233 - 2 10 2 8 -
87F 1998 253 - 4 8 2 8 -
887 1999 170 - 8 11 - 7 -
89F 2000 226 2 2 21 1 8 -
90+ 2001 212 1 1 14 - 3 -
91%F 2002 218 4 1 9 1 3 -
927F 2003 187 - 1 10 2 10 2
937F 2004 135 - 4 5 - 4 1
947F 2005 141 1 - 10 2 2 -
957F 2006 175 - 3 9 3 4 -
96+ 2007 184 - 4 7 3 1 -
97:F 2008 169 - 4 9 - 2 -
987F 2009 183 1 4 8 3 2 -
997+ 2010 155 - 1 6 - 5 -

100+ 2011 272 - 1 8 1 10 -
1017 2012 203 - 1 18 4 6 -
1027+ 2013 214 3 6 7 10 3 -
1] Jan. 18 - - 1 1 - -
2%] Feb. 11 - - - - - -
3E] Mar. 15 - - 2 - - -
4% Apr. 9 - - - - - -
5] May 23 - - 1 1 1 -
6%] June 24 - 1 1 1 -
75 July 14 - 1 - - - -
8%] Aug. 32 2 - - 4 - -
9%] Sept. 16 1 1 - - - -
10%] Oct. 23 - 4 1 2 - -
11%] Nov. 16 - - 1 1 - -
12%] Dec. 13 - - - 1 -
B P LD RO AR [T VA R o
25T (R L T A b P SRR T R R Jﬁlﬁﬁﬁiﬁ%fﬁﬁi@ﬁﬂrﬂ
3~ R R (P () E 11015 105 | LE 1RG5 5 4 @ BRI B o (i~ ey g 1F 0 = AokSh -
EPR R A ﬁﬁl"ﬂ"%‘ﬁfﬁw‘fffﬁi * BEASOPAIRL 2 I RO YA AT .
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Table 17 Cases of Decision—Dby lllegal Practices and Articles

1992 - 2013

Unit : Case

Violation of th Fair Trade Act

BI2H

Sub-
para.2

EAKE Y

Sub-
para.3

BYARL

Sub-
para.4

SIS

Sub-
para.5

BYBH(

Sub-
para.6

EGER
g 7
(53201%
Counterfeiting
Symbols of
Goods/Services
(Article 20)

ST
Para. 1

SLH
Sub-
para.l

Sub-
para.2

Sub-
para.3

False, Untrue or
Misleading
Advertisement
(Article 21)

[y
o

NP RWN PR, -

[y

[y
o

PR RPNNNRN PR R e

w
e}

PR R R W ONR R

P EFEPDNW.

RN BB

S
OB E MO OO N

[ =NS, I )

W W

34

T NN E 10T NN P W

B

N
= W

ao oON PP

TN N

[ el =

1864

43
55
82
93
110

109
101
71
79
51

60
46
48
62
95

88
93
120
89
151

110
108

Note : 1.The number of decision includes complaints and FTC self-initiated investigation.

2.The number of illegal practices may exceed the cases of decision ruling because a case may involve more than

one illegal practice.

3.The Personal Information Protection Act was enacted on October 1, 2012. The FTC is the competent authority for
applying the said Act on the multi-level sales businesses.

Source : Service Industry Competition Dept., Manufacturing Industry Competition Dept., Fair Competition Dept., Dept. of

Legal Affairs, and Information and Economic Analysis Office of the Fair Trade Commission.
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B T T BAyR
it ﬁ f9 050 | ZRE 2
i ) HIFBEE | R (g
SUE | svE | S (7% 2|3' I‘Sm sr2sfE | Ev2siy
(raaf) | AV | g |
Year & Month Damage to Improper Multi- Previous Previous
Para.1 | Para.2 | Para 3 Business level Sales |\ icle 23 | Article 23
Reputation (Article 23 & Para. 1 Para. 2
(Article 22) | 23-1~23-4)
M S Total 1424 9 441 20 620 25 112
81F 1992 31 2 12 - 4 1 4
82F 1993 35 1 20 - 11 - 11
83F 1994 65 - 18 3 15 2 15
847 1995 72 - 21 1 16 8 16
85F 1996 97 - 13 1 5 1 5
86F 1997 96 - 13 3 20 9 17
877 1998 84 2 16 1 27 1 27
88F 1999 47 - 24 1 15 1 13
895 2000 52 1 26 1 24 1 3
90# 2001 34 : 17 : 35 1 1
91F 2002 47 - 16 - 55 - -
92F 2003 37 - 9 - 31 - -
935 2004 36 2 11 1 38 . .
945 2005 49 i 13 i 39 . .
955 2006 55 . 40 2 18 . .
96 2007 71 - 17 - 29 - -
97F 2008 78 - 15 - 32 - -
98=F 2009 88 - 32 4 18 - -
997 2010 64 - 25 - 22 - -
100% 2011 109 . 42 . 69 - -
101= 2012 85 1 25 1 46 - -
102= 2013 92 - 16 1 51 - -
15| Jan. 9 - 2 - 1 - -
2%] Feb. 6 - 1 - 4 - -
3E] Mar. 6 - 1 - 5 - -
4% Apr. 4 - 1 - 1 - -
55 May 8 - - - 9 - -
6% June 9 - 1 - 7 - -
75 July 3 ; 4 1 2 - -
85 Aug. 14 ; 2 - 7 - -
9| Sept. 10 ; 1 ; 3 - -
10£] Oct. 12 - 1 - 2 - -
11%] Nov. 6 - 1 - 5 - -
12*%| Dec. 5 - 1 - 5 - -
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Table 17 Cases of Decision—Dby Illegal Practices and Articles (Cont.)

1992 - 2013
Unit : Case
Violation of th Fair Trade Act

HRIASEER [ sapars i | O e | R

(ST AT EE P H S| WA | e

A
e . . . . (BT241% STAL[E R R A2 T2 BY43(% Violation of
BY23[5% | 5723(% | 572315 | 5723 | 5723[% Deceptive or ¢ Faliﬁj:ffo Cezli:e)or P (Refusgr:;) the Personal
Current| V1 f V2 | V3 | V4 | opiously Rectify Conduct After | Investigation or | Information
Article | Article| Article | Article | Article Unfair  |the Prescribed Time (2nd| Provision of Data | Protection

23 23-1 | 23-2 | 23-3 | 234 | conducts | Partof Articledl - | without Justification |  Act
(Article 24) | Para.2 of Article 42) (Article 43)

23 17 53 25 473 1071 85 27 -
- - - - - 1 - - -
- - - - - 13 3 3 -
- - - - - 53 8 - -
- - - - - 40 6 1 -
- - - - - 60 8 - -
- - - - - 74 11 2 -
- - - - - 85 20 3 -
1 - 1 - 2 60 3 - -
1 1 3 - 21 87 1 - -
3 3 6 1 31 102 4 2 -
10 3 4 2 50 85 1 - -
5 1 3 1 29 88 3 2 -
1 - 4 5 36 32 3 1 -
1 3 11 3 34 26 2 1 -
- 2 3 4 16 47 - - -
1 1 4 6 26 50 2 4 -
- - 1 - 31 28 1 3 -
- - 3 1 15 28 1 - -
- 1 4 1 18 32 2 - -
- - 1 - 68 35 3 3 -
- - 2 - 45 20 1 1 -
- 2 3 1 51 25 2 1 -
- - - - 1 3 - 1 -
- 2 1 - 4 - - - -
- - - - 5 1 - - -
- - - - 1 3 - - -
- - - 1 9 3 - - -
- - 1 - 7 3 1 - -
- - 1 - 2 5 - - -
- - - - 7 3 1 - -
- - - - 3 - - - -
- - - - 2 1 - - -
- - - - 5 2 - - -
- - - - 5 1 - - -
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. L ;EJ{'TF £ ﬁ'ﬂ‘rﬁ = '3?;&% B 4443’31 I T
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' fooAs [
orom) | G | ek | (s | Gmaern
. Impeding
Industry Decision Monopolies| Mergers | Concerted | Resale Price Fair
Statements Actions | Maintenance | Competition
(Article 10) | (Article 11) | (Article 14)| (Article 18) | (Article 19)
At Total 4028 12 55 186 54 134
DA RS 4 9 - - 2 - 2
Agriculture, Forestry, Fishing and Animal Husbandry
[ 7 - - 2 - 2
Agriculture and Animal Husbandry
e 2 - - - - -
Forestry
THC - - - - - -
Fishing and Aquaculture
TR W+ 7 H5UH Minina and Ouarrvina 23 2 - 1 - 2
THI R RSB 4 2 - - - 1
Extraction of Crude Petroleum and Natural Gas
b~ TR R 19 - - 1 . 1
Quarrying of Stone, Sand and Clay
P 4 TR - - - - - -
Other Mining and Quarrying
FIF%  Manufacturing 456 5 7 36 24 19
AhEE¥ 53 - 3 9 8 1
Manufacture of Food Products
HORI e 27 - ; ; ; )
Manufacture of Beverages
P 3 - - 1 - 1
Manufacture of Tobacco Products
FOTE 4 8 - 1 - - -
Manufacture of Textiles
sy AW AR SE 2 - - - 1 -
Manufacture of Wearing Apparel and Clothing Accessories
WEh S = RO BIELEEY 4 - - - 1 -
Manufacture of Leather, Fur and Related Products
o PR - - - - - -
Manufacture of Wood and of Products of Wood and Bamboo
L~ AT AR S 4 - 1 1 - -
Manufacture of Paper and Paper Products
FRI R R i g 1 - - - - 3
Printing and Reproduction of Recorded Media
Tl RS 7 - - 1 - 2
Manufacture of Petroleum and Coal Products
[~ SPPR Y 3 2 - - 1 1
Manufacture of Chemical Material
(=il IETEE 4 24 - - 1 1 -
Manufacture of Chemical Products
B VR P 7 - - 1 - 1
Manufacture of Pharmaceuticals and Medicinal Chemical Products
MRS E ¥ 4 - - - - -

Manufacture of Rubber Products

s P LEDT l'»‘FEl’rﬁﬂiﬁ?b’ ﬁﬁﬂ%’ Ef*iﬁj‘ff TR -

QS s R AL ) PP S R (e
35 2o Lo (WP 1101 07 1 i
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Table 18 Cases of Decision— by lllegal Practices and Industry

By the End of 2013

Unit : Case

Violation of th Fair Trade Act e

BREs | EBTE | pEme | REewr | mep | B P | BT

R IR | O R | BB | S gk nr | |

AT = R (3722f%) (31235 ~ 37 = £ 42T_'§5f2,i]él : A
(372015%) (EEEZN}Y) 231~ 4) (57241%) F34315%) Violation of
. Decenti Others the Personal
Counterfeiting | False, Untrue or Damage to Improper Multi- eceptive or (2nd Part of Article| Information
Symbols of Misleading Business level Sales Obviously Unfair 41 Para2of | Protection

Goods/Services | Advertisement Reputation [ (Articles 23 & 23- Conducts Article 42 - Article]  Act
(Article 20) (Article 21) (Article 22) 1~23-4) (Article 24) 42)

34 1864 20 620 1071 112 -
- 1 - R 4 - R
- 1 - - 2 - -
- R - R 2 - R
- R - R 18 - R
- R - R 1 - R
- R - R 17 - R
13 163 5 - 197 9 -
- 20 1 - 15 - -
10 7 - ; 9 1 )
- R - R 1 - R
- 3 - R 4 - R
- R - R 1 - R
1 1 - - 1 - -
- 1 - - 1 - -
- 1 - - 10 - -
1 2 - - 1 - -
- 12 1 - 10 1 -
1 1 - - 3 - -
- 1 - - 2 1 -

Note : 1.The number of decision includes complaints and FTC self-initiated investigation.
2.The number of illegal practices may exceed the cases of decision ruling because a case may involve more than
one illegal practice.
3.The Personal Information Protection Act was enacted on October 1, 2012. The FTC is the competent authority for
applying the said Act on the multi-level sales businesses.
Source : Service Industry Competition Dept., Manufacturing Industry Competition Dept., Fair Competition Dept., Dept. of
Legal Affairs, and Information and Economic Analysis Office of the Fair Trade Commission.
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Mk i
Fro k| weies
rory | e | eriann | (rsesd | Gmenn
Decisi Impeding
Industry ecision Monopolies | Mergers Concerted | Resale Price Fair
Statements . . .
Actions | Maintenance | Competition
(Article 10) | (Article 11) | (Article 14) | (Article 18) | (Article 19)
WK 15 - - - - -
Manufacture of Plastics Products
JEL W 19 - - 1 3 1
Manufacture of ther Non-metallic Mineral Products
Sh £ Y 3 - - 1 - 1
Manufacture of Basic Metals
£ WY 16 - - - - 1
Manufacture of Fabrlcated Metal Products
?:TL; ZT?I\; ILFaﬁJ 10 - 1 - 1 -
Manufacture 0 Electronic Parts and Components
O e SRR 68 3 1 7 3 3
l\janu acture of Computers ectronic and
Optlcal Products
RNy 26 - ] - 8 ]
Manufacture of Electrical Equipment
B ELE R 24 - - - - ;
Manufacture of Machinery and Equipment
O F Y 28 - - - - -
Manufacture of Motor Vehicles and Parts
Hrﬂjéﬁ?*‘kﬁlrﬁrij ot ¢ 9 - - 1 2 3
Manufacture of Other Transport Equipment and Parts
Pl 10 - - - - -
Manufacture of Furniture
H f”j%lxﬂﬂi 67 - - 1 - -
Other Manufacturing
LS QL PR S 4 - - 1 - 1
Repair and rnstallation of Industrial Machinery
and Equipment
B RS T e 32 1 1 14 - 6
Electricity and Gas Supply
(S N 10 - - 5 - 2
Water Supply and Remediation Services
e s - - - _ _ )
Water Supply
B (79) SR - - - - - -
Wastewater (Sewage) Treatment
B PIEIR R PR 10 - - 5 - 2
Waste Collection, Treatment and Disposal
Activities; Materials Recovery
R - - - - - -
Remediation Activities and Other Waste
Management Services
E?lﬁﬂi Construction 81 - 1 9 - 1
HE Y 4 - 1 - - -
Construction of Buildings
BEE NS E 4 52 - - 3 - 1
Civil Engineering
BIfsTEY 25 - - 6 ) )

Specialized Construction Activities
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Table 18 Cases of Decision—by Illegal Practices and Industry (Cont.1)

By the End of 2013
Unit : Case
Violation of th Fair Trade Act B

KAk T i JRE 2 H R 0o | B

PR IR | oYl SR | BFES | G L [ S N [l e

AT = R (3722f%) (3723f% ~ 57 = 42T_“§5T2¥—' N .
(5720(%) (alﬁzﬂ‘ﬁ) 23 1~ 4) (57241%) T1431%) Violation of
; Others the Personal
Counterfeiting | False, Untrue or Damage to Improper Multi- Ob?/?gﬁgltlvlir?frair (2nd Part of Article| Information
Symbols of Misleading Business level Sales Cond)lljcts 41 - Para.2 of | Protection

Goods/Services Advertisement Reputation (Articles 23 & 23- Article 24 Avrticle 42 - Article Act
(Aticle 20) (Article 21) (Article 22) 1~23-4) (Article 24) 43)

2 - 13 - -
1 - 3 - -
- - 1 - -
5 - 10 - -
4 - 4 - -
23 - 33 1 -
15 - 8 - -
12 - 9 2 -
21 - 7 1 -
3 - 2 - -
5 - 4 2 -
22 - 44 - -
1 - 1 - -
1 - 9 - -
- - 2 - -
- - 2 - -
8 - 64 - -
2 - 1 - -
2 - 47 - -
4 - 16 - -
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CESIE BRI

f i
Y 2T ik
o B 5y %ﬁﬁ% %ﬁﬁﬁ %ﬁﬁ% %é@ﬁ It
'Lr i [H” ,LJFEJ;I
' (N R R
(37101 | (3711f%) | (BT141%) (571865 (37191%)
- Impeding
Industry Decision Monopolies | Mergers Concerted | Resale Price Fair
Statements . . .
Actions | Maintenance | Competition
(Article 10) | (Article 11) | (Article 14) | (Article 18) | (Article 19)
ﬁﬁ“%%%ﬁ Wholesale and Retail Trade 1780 - 3 21 25 28
L ¢ 390 - 1 5 16 11
Wholesale Trade
%'ﬁﬂ}f 619 - 2 16 4 16
etail Trade
Hf :thl%'ﬁﬂ}f 771 - - - 5 1
Retail Trade not in Stores or Stalls
;:E_vﬁE?J 154 Eﬂ %  Transportation and Storage 39 1 - 14 - 4
Kz}f@ﬁlﬁiﬁ 12 - - 4 - 1
Land Transportation
e S 7 - - 5 - -
Water Transportation
LEgninE 7 - . 3 . 2
Air Transport
ﬁﬁlﬁiéﬁ?ﬂi’ 5 1 - 2 - -
Support Activities for Transportation
éﬂ EE ¢ 1 - - - - 1
Warehousing and Storage
EITEREaE e § 7 - - - - N
Postal and Courier Activities
1 B 75 - - - : 2
Accommodation and Food Service Activities
& IR 12 - - - - -
Accommodation
B 63 - - - - 2
Food and Beverage Service Activities
EYFVO R AR 296 1 36 10 4 34
Information and Communication
ISR § 35 - - 1 4 5
Publishing Activities
YIRS B SR S A 63 - 7 2 - 18
Motion Picture, Video and Television Programme
Production, Sound Recording and Music
Publishing Activities
CEE RN TETPEE 64 - 23 7 - 7
Programming and Broadcasting Activities
ﬁ]ﬁi 40 - 5 - - 1
Telecommunications
?#’1%; SRS f I ¢ 34 - - - - 2
Computer Systems Design Services
EPR R e R 60 1 1 - - 1
Information Service Activities
E 5 @3 Financial and Insurance Activities 112 1 4 4 - 1
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Table 18 Cases of Decision—by Illegal Practices and Industry (Cont.2)

By the End of 2013
Unit : Case
Violation of th Fair Trade Act B

EGR EWETE | g | GREEER | KR oo | B

PRSI | U1 SRR | ERISEE | i N (G ] W=

AT Skl (3122(%) (523 ~ 57 = 42152~ S
(57201%) (;%21('*;) 2351~ 4) (57241%) 4317 |Violation of
Decentive or Others the Personal
Counterfeiting | False, Untrue or Damage to Improper Multi- Obviougl Unfair (2nd Part of Article| Information
Symbols of Misleading Business level Sales p dy ; 41 - Para.2 of | Protection

Goods/Services Advertisement Reputation (Articles 23 & 23- Ar?; Iuczz Article 42 ~ Article Act
(Aticle 20) (Article 21) (Article 22) 1~23-4) (Article 24) 43)

11 732 608 339 65 -
3 218 12 123 20 -
8 352 - 199 34 -
- 162 596 17 11 -
- 10 - 11 4 -
- 5 - 2 - -
- 2 - - - -
- 1 - 3 - -
- - - 2 - -
- - - 1 - -
- 2 - 3 4 -
1 44 - 29 2 -
- 11 - 1 - -
1 33 - 28 2 -
3 127 2 83 8 -
2 9 1 15 - -
1 18 - 14 5 -
- 14 - 12 - -
- 24 1 10 1 -
- 17 - 15 2 -
- 45 - 17 - -
1 37 - 64 - -
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CESIE BRI

f i
B~ T g Pk
o R 5T %ﬁﬁ% %ﬁﬁﬂ %ﬁﬁ% %é@ﬁ IhfE:
Mk i
B A | g
(37101 | (3711f%) | (BT141%) (?Tlsﬁ5 (37191%)
Decisi Impeding
Indust ecision Monopolies | Mergers Concerted | Resale Price Fair
ry Statements . . .
Actions | Maintenance | Competition
(Article 10) | (Article 11) | (Article 14) | (Article 18) | (Article 19)
= UTINEE ¢ 79 - 2 1 - -
Financial Intermediation
il P 2 25 - 1 1 - -
Insurance
BLHHICTRE LK 8 1 1 2 - 1
Securities, Futures and Other Financing
T % ¥ Real Estate Activities 604 - - - - -
T IR 481 - - - - -
Real Estate Development Activities
T AR RS 123 - - - - -
Real Estate Operation and Related Activities
ﬁﬁi ~ B[S R R 70 - - 10 - 2
Professional, Scientific and Technical Activities
2 3 @ FHRISH 10 - - 7 - -
Legal and Accounting Activities
AR AR 20 - - - - 1
Activities of Head Offices; Management
Consultancy Activities
BET I AR ] - 5T PTIRH 20 - - 1 - -
Architecture and Engineering Activities;
Technical Testing and Analysis
TP AR R - - - - - -
Scientific Research and Development
R ST T 4 8 - . - . 1
Advertising and Market Research
HREEH R 1 - - - R _
Specialized Design Activities
AR - - - - - -
Veterinary Activities
NI AR e P I MRS 4 11 - - 2 - -
Other Professional, Scientific and Technical Activities
LHEARSFHE Support Service Activities 79 - - 1 - 1
St 6 - - 1 - -
Rental and Leasing Activities
R e s 4 - - - - 1
Employment Activities
W A IR 6 - - - - -
Travel agency, Tour Operator, Reservation
Service and Related Activities
FERM A s 6 - - - - -
Security and Investigation Activities
e AR oS 1 - - - - -
Services to Buildings and Landscape Activities
Rt gL #ﬁqﬁﬁ"ﬁi’ 56 - - - - -

Business and Office Support Activities
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Table 18 Cases of Decision—by Illegal Practices and Industry (Cont.3)

By the End of 2013
Unit : Case
Violation of th Fair Trade Act B

KAk T i JRE 2 H R 0o | B

Pt I [l e | B FE [ 5 1% grep o [ s oy [RENE

AT = R (3722f%) (3723f% ~ 57 = 42T_“§5T2¥—' N .
(5720(%) (alﬁzﬂ‘ﬁ) 23fE 1~ 4) (5724(%) TT431%) Violation of
; Others the Personal
Counterfeiting | False, Untrue or Damage to Improper Multi- Ob?/?gﬁgltlvlir?frair (2nd Part of Article| Information
Symbols of Misleading Business level Sales p dy ; 41 - Para.2 of | Protection

Goods/Services Advertisement Reputation (Articles 23 & 23- Ag[r_] Iuczz Avrticle 42 - Article Act
(Aticle 20) (Article 21) (Article 22) 1~23-4) (Article 24) 43)

34 - 42 - -
1 - 22 - -
2 - - - -
501 - 110 6 -
432 - 55 5 -
69 - 55 1 -
29 1 24 1 -
2 - - 1 -
13 1 3 - -
- - 19 - -
5 - 1 - -
1 - - - -
8 - 1 - -
56 - 21 5 -
4 - 1 - -
3 - - 1 -
3 - 3 2 -
5 - 2 - -
- - 1 - -
41 - 14 2 -
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CESIE BRI

f i
B~ T g Pk
o e [RfiER [REAEE [RAEa ] e [
=k 30l i+ gf :
e foofs | g
Gror) | e | emar | Gnsed | Gnok
- Impeding
Industry Sltjaig:';leonrls Monopolies | Mergers Concerted | Resale Price Fair
Actions | Maintenance|Competition
(Article 10) | (Article 11) | (Article 14) | (Article 18) | (Article 19)
SLEE I il S 2 24 - - 1 - 10
Public Administration and Defence;
Compulsory Social Security
SHLEE it d 2 24 - - 1 - 10
Public Administration and Defence;
Compulsory Social Security
B s 0 4 [E,yu};gyﬁ - - - - - -
Activities of Extraterritorial Organizations
and Bodies
?ﬂﬁﬁﬁa",‘jﬂ}f Education 44 - - 3 - 1
BRI [ 12 - - 1 ] )
Human Health and Social Work Activities
o T R 12 - - 1 - -
Human Health Activities
I B - : : : : :
Residential Care Activities
H iy (e - - - - - -
Social Work Activities without Accommodation
B LG TR 34 - 3 4 - 2
Arts, Entertainment and Recreation
G2 T RE ¢ 4 - - 2 - -
Creative, Arts and Entertainment Activities
[ 88 IR 7~ (R T - - - - - -
Libraries, Archives, Museums and Other
Cultural Activities
Gambling and Betting Activities
ST ~ 1550 1 DR 28 - 3 2 - 2
Sports Activities and Amusement and
Recreation Activities
H P55 Other Service Activities 180 1 - 50 1 15
HF B KEN AR 74 1 - 46 1 15
Activities of Membership Organizations
M~ et A S 36 - . 2 - .
Maintenance and Repair of Personal and
Household Goods
F 73 I PR 70 - - 2 - -
Other Personal Service Activities
H Mg Sy~ Others 68 - - - - 2
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Table 18 Cases of Decision—by Illegal Practices and Industry (Cont.4)

By the End of 2013
Unit : Case
Violation of th Fair Trade Act B

IEER 1 T 9 eI Rk 2 el ERENTEN I

PRSI | U1 SRR | ERISEE | i N (G ] W=

AT = R (3722f%) (3723f% ~ 57 = 42T_‘§'f¥2¥—‘ : .
(5720(%) (alﬁzﬂ‘ﬁ) 23fE 1~ 4) (5724(%) TT431%) Violation of
; Others the Personal
Counterfeiting | False, Untrue or Damage to Improper Multi- ObD?cepltle ofr - |(2nd Part of Article| Information
Symbols of Misleading Business level Sales v(lzousdy tn AT 41 - para2 of Protection

Goods/Services Advertisement Reputation (Articles 23 & 23- Ag[r_] Iuczz Article 42 « Article Act
(Aticle 20) (Article 21) (Article 22) 1~23-4) (Article 24) 43)

2 - 10 2 -
2 - 10 2 -
28 - 11 1 -
5 - 8 - -
5 - 8 - -
16 - 8 - -
- - 2 - -
2 - - - -
14 - 6 - -
84 2 25 4 -
8 1 2 - -
25 - 9 1 -
51 1 14 3 -
20 7 34 5 -
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#1025 -
LNt
T g BT b FR TS &
B4 S (5 4 Rt '
AR F (‘w it | (2 a2k
£33 Merger Operation
. Decision Prohibitted Suspended
Penalty & lllegal Practice Statements | (FTA Article 13) | (FTA Article 42)
M F Total 4028 1 6
[T 4%
Anti-competitive Practice
TR 7 ER(5 T 3 5V101% 12 - -
Monopolies (FTA Article 10)
A 7 £ T BYLLIE 55 1 -
Mergers (FTA Article 11)
R LA 186 - -
Concerted Actions (FTA Article 14)
S £ ({0 15 T8 1) 54 : :
Resale Price Maintenance (FTA Article 18)
IS T T (T 1 Y905 134 - -
Impeding Fair Competition (FTA Article 19)
T AR
Unfair Trade Practice
(TP * P IR B 15 T £ 372015 34 . .
Counterfeiting Symbols of Goods/Services (FTA Article 20)
SR SR T 7210 1864 - -
False Untrue or Mlsleadlng Advertisement (FTA Article 21)
jfgjs‘? P MR [EREE (O T R ET22(% 20 - -
amage to Business Reputation (FTA Article 22)
S RBER 2 5 R T i 72415) 1071 ; )
Deceptive or Obviously Unfair Conducts (FTA Article 24)
JHE 2 fﬁlﬁﬁjmﬁ( Sk Y230~ 51230 1~4) 620 - 6
Improper Multi-level Sales (FTA Article 23 & 23-1~23-4)
THEE TR~ R (2 i 315 27 - -
Refusing Investlgatlon or Provision of Data without
Justification (FTA Article 43)
85 - -

HEF f ]7 Iq—'l_'#ﬁ&dyl*ﬂ = £, ﬁﬂg%_yj o Y41
I~ B4 BY27E)
Failure to Cease or Rectify Illegal Conduct after the Prescribed
Time (FTA 2nd Part of Article 41 & Para.2 of Article 42)

B it~ ek (R R
Violation of the Personal Information Protection Act

B P LR T AN B S A TN ESI  P BIRRET R R LS SOEAEDT (R
2.l ~ R (R (R () E 11015 107 1E IG5 5 4 oy BRASHE 2 Tt flEfl it > [l o 1 7 = RS

ORI IR B K T T - R - TP
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Table 19 Decisions for Imposing Penalty —by Illegal Practices

By the End of 2013

Unit : Case

WY
(O R BTA2(%)
Ordered to
Close Business
(FTA Article 42)

i P g i £

Order to Cease or Rectify lllegal Conduct

28 7% pAyE Fair Trade Act

l[ﬁ'?ﬂf‘ Personal Information Protection Act

ST13(%
(Article 13)

STA1E
(Article 41)

5T42{%
(Article 42)

STATIE 5T481%
(Article 47) (Article 48)

20

20

31

31

3257

12

182

54

132

34

1726

20

1 066

61

82

288

287

Note : 1.Sum of illegal practice or penalty may exceed the total case of decision. Subject to a case may involve more than

one illegal practice of penalty.

2.The Personal Information Protection Act (the PIPA) was enacted on October 1, 2012. The FTC is the competent

authority for applying the said Act on the multi-level sales businesses.

Source : Service Industry Competition Dept., Manufacturing Industry Competition Dept., Fair Competition Dept., Dept. of
Legal Affairs, and Information and Economic Analysis Office of the Fair Trade Commission.
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] 8 S BI1025 T 1

et it

AEIFPUR RCE P
e
TS RN TR T
L SR 75 T SR
F'JE” B JHH Forbiding Culecting rocessing,
Demanding the Deletion,
Confiscating or Destroying,
Publicizina the yiolation Case
(=YK 37251%)

Penalty & Illegal Practice (PIPA Article 25)

(g o A -

FI

Liability of the
Representative

(%3 5750(%)
(PIPA Article 50)

<) =t Total -

L 7 4%
Anti-competitive Practice
R 4B i Y100 -

Monopolies (FTA Article 10)
A xf,f? BB R BTIAME -
Mergers (FTA Article 11)
TR A TR T SR -
Concerted Actions (FTA Article 14)
AL (T 1 57181 -
Resale Price Maintenance (FTA Atrticle 18)
g T RgeET (20 BT -
Impeding Fair Competition (FTA Article 19)

AT
Unfair Trade Practice
PBIFH S~ S T3 B £ 1 52005 -

Counterfeiting Symbols of Goods/Services (FTA Article 20)
BT HOI] SRR BT 2L :
False, Untrue or Misleading Advertisement (FTA Avrticle 21)
P SRR IR T i 220) -
amage to Business Reputation (FTA Article 22)

HU Tl BR 25 7 5 B (0 1 524(%) -
Deceptive or Obviously Unfair Conducts (FTA Article 24)

ZRE N S (T 51280 - BY23(K ) 1~4) -
Improper Multi-level Sales (FTA Article 23 & 23-1~23-4)

EPEEPERTE A SRR (T 1 st -
Refusing Investigation or Provision of Data without
Justification (FTA Article 43)

AU [ (e LRy B R SRR T (2 1 5YAL R -
K - BYA2(EET2F)
Failure to Cease or Rectify Illegal Conduct after the Prescribed
Time (FTA 2nd Part of Article 41 & Para.2 of Article 42)

S (R R G -
Violation of the Personal Information Protection Act
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Table 19 Decisions for Imposing Penalty —by Illegal Practices(Cont.)

By the End of 2013

Unit : Case

WV |5 Fined

FI

2% pAiE Fair Trade Act

% Y% Personal Information Protection Act

svaors | wvaree | CEID | OBEE N spgge | ogmarie | svasrs | svaors
FT42(% BYA2{%
Previous Current
Article 40 | Article 41 | Article 42 | Article 42 | Article 43 Article 47 Avrticle 48 Avrticle 49

54 1925 113 475 27 - -

- 9 - - - - -

54 - - - - - -

- 121 - - - - -

- 28 - - - - -

- 58 - - - - -

- 16 - - - - -

- 1077 - - - - -

- 10 - - - - -

- 547 - - - - -

- 30 113 474 - - -

- - - - 27 - -

- 82 - 2 - - -
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FliEt I8l - 102+F
GRS
B YT pE
wrgy | EER [{f}ﬁjﬂﬁ? T | | B | e iis?éé f
= En f?j IZI = [1I=EY
(sm10f%) | (mafg) | (3wiarg) | (m1sr) | (ma9fx
Year & Month Business Anti- Monopolies Mergers Concerted Resale Price | Impeding Fair
Firms Subject | competitive Actions Maintenance | Competition
to Decision Practice (Article 10) | (Article 11) (Article 14) | (Article 18) | (Article 19)
M F Total 5915 1577 18 93 1263 54 164
81% 1992 76 28 - - 14 10 8
82F 1993 105 22 - 7 - 3 12
837 1994 220 64 - 1 59 1 3
84F 1995 285 99 - - 80 2 19
857 1996 227 38 - 4 18 4 12
86:F 1997 280 44 - 3 31 2 8
87F 1998 291 44 - 4 31 2 8
88F 1999 271 86 - 13 64 - 9
89F 2000 564 231 2 4 212 1 12
90=F 2001 358 115 3 2 110 - 3
91%F 2002 302 52 6 16 29 1 3
92=F 2003 260 63 - 1 50 2 10
937F 2004 160 31 - 6 21 - 4
94=F 2005 222 62 1 - 57 2 2
957F 2006 227 55 - 3 44 3 5
96=F 2007 242 49 - 5 40 3 1
97F 2008 239 41 - 7 17 - 17
98= 2009 338 126 3 5 113 3 2
99+ 2010 216 49 - 2 41 - 6
100F 2011 356 55 - 1 43 1 11
101= 2012 355 142 - 1 132 4 6
102F 2013 321 81 3 8 57 10 3
15| Jan. 33 10 - - 9 1 -
251 Feb. 19 - - - - _ .
3% Mar. 31 17 - - 17 - -
4%1 Aor. 11 - - - - - -
55| Mav 28 7 - - 5 1 1
651 June 38 14 - - 12 1 1
751 Julv 15 2 - 2 - - ;
81 Aua. 55 6 2 - - 4 -
9% Sent. 19 3 1 2 - .
10k Oct. 31 11 - 4 5 2 -
1151 Nov. 26 10 - - 9 1 -
1271 Dec. 15 1 - - - . 1
AL M LT F RO R (MR PR R
A s ) - ek i FYOTRGHEE o
3.0k~ R R (R ) ET 101 105 1 ERS 5 5 7 @ SRISBES e it i ek i 0 = avesRg -
YRR R QIR AR ST I o B YA AT
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Table 20 Business Firms Subject to Decision—by Illegal Practices

1992 - 2013
Unit : Firm
Violation of th Fair Trade Act
REeS] B P | a s

Tt 1 A L Nl AL e I (g 1 5% @;ﬂi

BT | P ) O e EE | R | o e | D
FETEL | BT T i 5 = 5% 512305 1~ | 1420557258 ~ |violation of

(3320f% (5521f%) | (9221% (57241% 4) ST43(% the Personal

Deceptive or Others Information

Counterfeiting | False, Untrue | Damage to Obviously Improper Multi- (2nd Part of Article | protection

Unfair Symbols of | or Misleading | Business Unfair level Sales 41 - Para.2 of Act
Trade Goods/Services| Advertisement| Reputation Conducts (Article 23 & 23-| Article 42 - Article
Practice (Article 20) (Article 21) | (Article 22) | (Article 24) 1~23-4) 43)

3622 34 2211 22 1434 662 114 -
46 1 44 - 1 5 - -

67 - 57 - 13 11 7 -

133 - 84 4 55 16 8 -

164 3 120 1 44 16 7 -

178 1 112 1 66 5 8 -

205 2 117 3 88 23 13 -

207 7 108 1 93 27 23 -

169 - 71 1 101 15 3 -

324 5 81 1 240 24 1 -

200 5 57 - 142 38 6 -

174 1 62 - 112 75 1 -

165 2 49 - 117 32 5 -

89 2 55 1 33 38 4 -

106 2 82 - 28 51 3 -

155 - 111 2 47 18 - -

160 1 111 - 50 30 6 -

162 1 132 - 33 32 4 -

194 1 166 29 18 1 -

142 - 112 - 32 22 3 -

228 - 197 - 37 69 6 -

167 - 141 1 27 46 2 -

187 - 142 1 46 51 3 -

21 - 18 - 3 1 1 -

15 - 15 - - 4 - -

9 - 8 1 5 - -

10 - 7 - 3 1 -

12 - 9 - 3 9 - -

16 - 12 - 4 7 1 -

11 - 7 1 5 2 - -

42 - 21 - 21 7 1 -

13 - 13 - - 3 - -

18 - 15 - 3 2 - -

11 - 9 - 2 5 - -

9 - 8 - 1 5 - -

Notes : 1.The number of business firms includes complaints and FTC self-initiated investigation.
2.The number of business firms under each category of illegal practices may exceed total business firms subject to

decision ruling because one business firm may involve more than one illegal practice.

3.The Personal Information Protection Act was enacted on October 1, 2012. The FTC is the competent authority for
applying the said Act on the multi-level sales businesses.

Source : Service Industry Competition Dept., Manufacturing Industry Competition Dept., Fair Competition Dept., Dept. of
Legal Affairs, and Information and Economic Analysis Office of the Fair Trade Commission.
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FliE SNpI81Y - 102+F
i - e o
A 225
3 By &R ﬁﬂﬁjﬂﬁﬁ H) FF' FEL | A FC' =5 Eﬁa f, TE | A e tzﬁﬁ{é{f 2
= K f?f % BT R
(3710f%) | (B711f%) | (37141%) | (3718f%) | (5719f%
Year Anti- Monopolies Mergers Concerted Resale Price | Impeding Fair
Fines Subject | competitive Actions Maintenance | Competition
to Decision Practice (Article10) | (Article11) (Article14) | (Article18) | (Article 19)
W F Tota 1583247 1428585 5750 9462 1393746 1486 18 141
81F 1992 170 - - - - - -
827F 1993 640 350 - 350 - - -
83F 1994 510 10 - 10 - - -
84F 1995 705 - - - - - -
857F 1996 595 130 - 130 - - -
86F 1997 1035 30 - 30 - - -
87F 1998 1622 320 320 - - -
887F 1999 4937 3260 1090 2080 - 90
89F 2000 15 656 11075 1000 520 8 765 50 740
90F 2001 28 908 17 060 1400 40 15530 - 90
917F 2002 25375 3870 2200 300 1040 20 310
92F 2003 46 965 36 625 - 350 35260 5 1010
937F 2004 7072 2720 - 290 1950 - 480
94F 2005 34525 26 397 150 - 24702 15 1530
957F 2006 23104 8287 - 142 7470 156 519
96F 2007 23979 5269 - 1355 3064 750 100
97+ 2008 30325 12745 - 2820 1440 - 8485
98F 2009 20198 11 960 500 570 10 610 20 260
99F 2010 6 584 2798 - 450 1868 - 480
100=F 2011 23311 10 405 - 10 7350 100 2945
101=F 2012 36 662 30778 - 90 29 346 280 1062
102F 2013| 1250369 1244496 500 595 1243271 90 40
CANNUREE-HE SeEt asis Y EXn T NE SO
253 g~ Al 1o FRE LD R & R A R R IRE -
Bl ~ R R (R ) E 11015 105 TEVRG S 5 4 @ BRI BE2 et ldflinil ™ ey i = WokSi -
4.100:F 115 | 23F 1f&T- 2 % phik 55411“%5%?54&![&&1»3;@ L LR HL
5.1025 53§52 FTL25E » HT T OF AR E MR ¢ I EAAR R £ 5 R R
Sl$863.2167 W H pIE LI 5 60,5/ -
YRR R QIR AR ST R o B - YA AT
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Table 21 Fines Subject to Decision—by Illegal Practices

1992 - 2013
Unit : NTD10,000
Violation of th Fair Trade Act
e I e
o [ipe ] wE e et | KR | e o exe
B @ﬁ‘}%ﬁ% 04 g?% %{;E, HAg A (5723(% ~ | (BTALIE S ~ Vli o at'i-;n
AR | I~ R ) i BY23(%E .V 1~ 5YA2(E BV 27 ~
Gh20i) | e | oveare | ovesiny | 4 574305 of the
Deceptive or Others Persongl
Counterfeiting | False, Untrue | Damageto | Obviously | Improper Multi- [(2nd Part of Article Informapon
Unfair Symbolsof | or Misleading| Business Unfair level Sales 41- Para20of | Protection
Trade Goods/Services| Advertisement| Reputation Conducts | (Article23 & 23-|  Article42 - Act
Practice (Article20) | (Article21) | (Article22) | (Article 24) 1~23-4) Article 43)

103 382 923 58 707 286 43 466 41514 9 766 -
- - - - - 170 - -

- - - - - 160 130 -

- - - - - 240 260 -

- - - - - 470 235 -

- - - - - 95 370 -

- - - - - 565 440 -

- - - - - 420 882 -

1132 - 615 - 517 455 90 -
3586 150 820 20 2 596 895 100 -
7371 180 725 - 6 466 4310 167 -
3365 - 1625 - 1740 18 130 10 -
2070 20 515 - 1535 3190 5080 -
1515 - 840 10 665 2240 597 -
4848 18 3442 - 1388 3215 65 -
14117 - 6123 121 7873 700 - -
16 183 50 9453 - 6 680 1677 850 -
16514 500 13 662 - 2352 1031 35 -

7 858 5 7273 65 515 330 50 -
3291 - 2431 - 860 270 225 -
11910 - 4890 - 7020 926 70 -

4 664 - 3848 60 756 1205 15 -
4958 - 2445 10 2503 820 95 -

Notes : 1.The number of business firms includes complaints and FTC self-initiated investigation.
2.The number of business firms under each category of illegal practices may exceed total business firms subject to
decision ruling because one business firm may involve more than oneillegal practice.

3.The Personal Information Protection Act was enacted on October 1, 2012. The FTC is the competent authority for
applying the said Act on the multi-level sales businesses.

4.The Article 41 of the Fair Trade Act was amended on 23rd November, 2011 to raise the ceiling of the administrative fines

for certainillegal practices stipulated.

5.Thefinesin 2013 totaled NT$ 12,500 million. Among them, the fine for 9 independent power producers that jointly
refused to re-negotiate the terms of the purchase agreement with the Taiwan Power Company were NT$ 6,320 million,
and later on were readjusted to NT$ 6,050 million due to decision of appeal.
Source : Service Industry Competition Dept., Manufacturing Industry Competition Dept., Fair Competition Dept., Dept. of
Legal Affairs, and Information and Economic Analysis Office of the Fair Trade Commission.

-121-



* 20 RERRDT RV BIEER (AT

Table 22 Decisions Affirmed and Fines and Cases of Decision Statements

CESIEEN LIRS
By the End of 2013

LUGENE I S ;ﬁﬁ%ﬁ'ﬁi
Unit : Case ; Firm ; NTD10,000

U R I _ I H IR I
Date of Decision Statement Fines and Cases of Decision Statements
s [hw | sw | pw | gw | wEeR

Cases Firms Cases Firms Fine
o F Total 3893 5652 2 455 3561 894 440

81F 1992 63 75 4 5 170
827 1993 90 100 16 18 375
83F 1994 156 218 23 23 460
847 1995 177 283 21 21 690
857 1996 196 216 17 17 585
86F 1997 222 267 26 28 735
877 1998 241 278 45 45 1047
887 1999 162 263 50 74 4722
897 2000 218 553 136 274 13481
90 2001 203 302 150 210 24778
91=% 2002 207 287 172 229 23530
92F 2003 180 248 132 188 46 767
93F 2004 131 156 110 133 5612
94=F 2005 135 215 134 214 32 365
95F 2006 171 223 170 222 22179
96=F 2007 176 230 176 230 18 029
97F 2008 160 217 155 206 19 747
98=F 2009 180 332 157 311 19732
997 2010 154 215 139 194 6 534

100+ 2011 268 352 240 320 20 061

101%F 2012 191 315 178 300 14 632

1027+ 2013 212 307 204 299 618 209

B REREDT R W O S RS i A e R
PRI SR B 2 B O ORI

Note : Decisions affirmed include decisions under appeal.
Source : Service Industry Competition Dept., Manufacturing Industry Competition Dept., Fair Competition Dept., Dept. of
Legal Affairs, and Information and Economic Analysis Office of the Fair Trade Commission.
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.23 DR SR SRR
1 N 1027 e g1
gl i
i~ i Bi 73
e 89.7.1I'J7i1  Before July 1, 2000
i B R =Ehl vl
e Ee FriE ¢ Appeal Committee
Ty S ¢
- f El\:~ f % %’ETET 2
Apped Commiiee, ' PT%F' “‘FT'
Fair Trade Commission
Date of Number of Numbe_r of B Appeal
.- . Enterprises e | FEETEEE5 (%) )
Original Decision Cases Disposed lIERYacs e Chee Anpealed Committee,
* Case Received ae p.p Executive Yuan
Ratio
A Tota 10077 11964 802 18.73 406
&t Sub-total 3715 4283 802 18.73 406
81 1992 164 176 19 10.80 12
82 1993 292 304 40 13.16 18
837 1994 463 526 78 14.83 44
84 1995 459 565 97 17.17 42
857 1996 530 552 112 20.29 56
86 1997 548 595 148 24.87 90
87 1998 531 569 133 23.37 72
88 1999 451 552 113 20.47 66
897 1-6%] Jan.-June 277 444 62 13.96 6
= Sub-total 6 362 7681 - - -
897 7-12%| July-Dec. 250 421 - - -
90 2001 464 610 - - -
91 2002 436 520 - - -
92:F 2003 382 455 - - -
937 2004 311 336 - - -
94 2005 366 447 - - -
95:F 2006 565 617 - - -
96:F 2007 526 584 - - -
97 2008 522 592 - - -
98:F 2009 535 690 - - -
99:F 2010 446 507 - - -
100F 2011 550 634 - - -
101+ 2012 519 671 - - -
102F 2013 490 597 - - -

M

P 1 T89.7.A [, W T897.AN i (Tl R W T etk V) -

205 PR RO LT R N DTRG0 IR TN R NN T R I e Y SR SR

EEFR ISR I Y- Do IR E

S -

3 WEDIRTRSE O SF A~ o S PP R S SRS o IPE SRR 4 @
IndadiSaE Srig o EE U

4, PR R o R
PRI ¢ i -

TR
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Table 23 Appealsand Administrative Proceedings

By the End of 2013

Jnit : Case ; Firm

Administrative Decisions

89.7.1') & After July 1, 2000
A
R i [l R R
Administrative . ) T FE .
) Appeal Committee, Executive Y uan Administrative Proceedings
Proceedings
= R s (e FHFTRE (%) [ B97h SRR = o [ S S IR  ( El S
F?E;: -~ Hight Supreme
Adminstrative Court CaseReceived | Case Appealed Ratio | AdMinisrative | qinigrative | Administrative
Litigation Court, Court Court
District Court
192 1934 25.18 6 743 368
192 - - - 32 17
5 - - - - -
11 - - - - -
25 - - - - -
22 - - - 1 -
28 - - - - -
54 - - - -
38 - - - 3 2
9 - - - 28 15
- 1934 25.18 6 711 351
- 150 35.63 - 69 30
- 231 37.87 - 88 45
- 163 31.35 - 69 29
- 165 36.26 - 62 33
- 73 21.73 - 27 10
- 109 24.38 - 53 38
- 168 27.23 - 71 36
- 139 23.80 - 51 28
- 141 23.82 - 42 23
- 174 25.22 - 63 34
- 88 17.36 - 27 11
- 89 14.04 - 28 18
- 148 22.06 4 47 15
- 96 16.08 2 14 1

Note : 1. " Before July 1, 2000 ; and " After July 1,2000 ; indicate different time periods when Appeal Act and Administrative
proceedings Act apply.  2.Number of firms subject to administrative decisions includes that of decisions and no-action
decisions. Cases received means appeal cases and administrative proceedings cases against decisions decisions and
no-action decisions. Case number of every stage calculates only the first reception. 3.A decision may apply to more

than one enterprise or individual. And any enerprise or individual concerned may apply for administrative remedy.
Number of enterprises disposed therefore reresented number of administrative remedy. 4.Number of administrative
remedy included number of appeals and administrative proceedings without appeals.

Source : Dept. of Legal Affairs of the Fair Trade Commission.
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Table 24 Results of Appeal

(= )fliE NpiglE - 89

1992-2000 Hek
Unit : Case
B5#% (F8r Case Concluded
= E[I P Eégie@; fﬂﬁ ﬁ(rﬁﬁjj - 11
Year & e W Original S;:?;?:rlw
Month Total Incomplete | Substantive | Decision Partially Withdrawn | Others
Procedure Cause Repealed | Repealed
WS Total 802 55 679 29 12 18
81% 1992 2 - 2 - - -
827 1993 38 5 29 - - 2
837 1994 63 5 53 4 - -
84F 1995 58 2 47 1 1 6
857 1996 128 5 111 4 3 3
86= 1997 153 10 123 11 5 2
87F 1998 157 10 141 2 2 1
88F 1999 78 11 61 4 - 2
89F 2000 125 7 112 3 1 2
17] Jan. 12 2 10 - - -
2%] Feb. 29 1 27 1 - -
3% Mar. 14 - 14 - - R
4% Apr. 4 - 4 - - -
5¢] May 11 1 10 - - -
6%] June 16 3 12 - - 1
75 July 9 - 8 - 1 -
8%] Aug. 30 - 27 2 - 1

B P RO G LAF 2 R (ST W ROF 6123 F I o 189 THE Tqﬁ¢ff§f‘fﬁﬁﬁ??ﬁ J

Al PR

ERR[ VR A ﬁ,;*?@*‘rﬁ%%“ fidn
Note : Starting from July 2000, the enterprises penalized by the FTC could appeal to the Executive Yuan.
Source : The Administrative Petition Committee of the Fair Trade Commission.
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Table 24 Results of Appeal (Cont.)

(Z )i N pI89F - 1027

2000-2013 "ok
Unit : Case
1|57 [ By~ Case Received s [ Be— TS
g FEE )RR o | g | RS
FELE | TR f U3 v
Carried Over Received in Original Not
Year & Month | from Preceding Total Rejected Decision
Current Year Accepted
Year Repealed
AEF Total 2009 1984 1645 82 178
89.F
7-12%] July-Dec. 113 15 11 - 3
90+ 2001 98 260 265 231 10 23
91 2002 93 175 211 166 5 25
927 2003 57 191 162 133 11 14
937 2004 86 80 134 115 2 14
94F 2005 32 113 102 91 2 5
957 2006 43 173 154 142 3 9
96+ 2007 62 154 166 147 2 16
97+ 2008 50 143 149 117 14 11
98+ 2009 44 168 140 123 3 12
99+ 2010 72 101 144 100 1 15
100+ 2011 29 83 83 69 4 9
101= 2012 29 155 147 119 17 11
102= 2013 37 100 112 81 8 11
Case Concluded-By Decision of Appeal i
= . Y SRR | ) SRR g e | kg
| ey | 1 i g %@EJZ%J R e | RO
Partially Rejected, | Partially Rejected, | _ . . -
Year & Month Withdrawn Partially not Original Decision ;);:3;?3 g:;IeSall(()e r(; Pe?ijsi?]
Accepted Partially Repealed g
AEF Total 13 48 13 5 25
89.F
7-12%] July-Dec. 1 - - - 98
90+ 2001 - 1 - - 93
91 2002 - 15 - - 57
927+ 2003 3 1 - - 86
937+ 2004 3 - - - 32
94F 2005 2 - 2 - 43
957 2006 - - - - 62
96+ 2007 - 1 - - 50
97+ 2008 - - 2 5 44
987+ 2009 2 - - - 72
99+ 2010 - 28 - - 29
100+ 2011 1 - - - 29
101= 2012 - - - - 37
102= 2013 1 2 9 - 25

51

CPRIIR 4 P

I

PE RO TEII] B 1 FRRE 45 P 189.7. 1 85 1 FRERE -

Note : Appeals received after July 2000 are applicable to Appeal Act enforced on July 1, 2000.
Source : Dept. of Legal Affairs of the Fair Trade Commission.
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Date of
Original Decision
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Number of
Decisions
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(23101%)
Monopolies

(Article 10)

Mergers

(Article11)

g

£ty
)

-

=k
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i 1
(5T14[%)
Concerted

Actions
(Article14)

Resale Price
Maintenance
(Article 18)

Impeding Fair
Competition
(Article19)

Total

1992
1993
1994
1995
1996

1997
1998
1999
2000
2001

2002
2003
2004
2005
2006

2007
2008
2009
2010
2011

2012
2013
Jan.
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86+F
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o1+
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Table25 DecisionsRepealed—by Typeof Illegal Practices

By the end of 2013
Unit : Case
Violation of th Fair Trade Act "
R T e R A B
AR g~ HREL E IE%? (5723(% ~ Bt (THALRSEE | gy
7 [T A | owsiv | FE | 9M2E2E vidien
(372005 (F721f5%) (3722[5) ~4) (572415%) + BT43(5%) of the
Counterfeiting False, Untrue or Damageto | Improper Multi- Deceptive or Others P‘*SO”_a'
Symbols of Misleading Business level Sales | Obviously Unfair| (2nd Part of Article 'g“r°'maF'°”
Goods/Services |  Advertisement Reputation (Articles23 & Conducts 41 - Para2 of Article O;eg'on
(Article 20) (Article 21) (Article 22) 23-1~23-4) (Article 24) 42 - Article 43)
1 42 1 9 51 10 -
- 1 - - - - -
- - - - - 1 -
- - - 1 - - -
- 2 - 2 - -
- 7 - - 1 - -
- 1 1 2 5 3 -
- 2 - - 3 5 -
- 3 - 2 4 - -
1 3 - - 4 - -
- 1 - 1 3 - -
- 2 - - 7 - -
- 1 - - 5 - -
- 1 - - 3 - -
- 3 - - 2 - -
- 1 - - 2 - -
- 3 - - 4 1 -
- 6 - 1 2 - -
- 2 - - 1 - -
- - 2
- 3 - - 3 - -

Note : 1.Number of decisions repealed includes decisions overruled and decisions partially repealed.
2.Number of decisions repealed is not the same with illegal actions due to some cases incolved with
more than one action or decisions repealed for reason other than the actions involved. (e.a. penalties)
3. The Persona Information Protection Act was enacted on October 1, 2012. The FTC is the competent authority for
applying the said Act on the multi-level sales businesses.
Source : Service Industry Competition Dept., Manufacturing Industry Competition Dept., Fair Competition Dept., Dept. of
Legal Affairs, and Information and Economic Analysis Office of the Fair Trade Commission.
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Table 26 Recordation of Multi-level Sales Enterprises

His SIgLE - 1025

1992 - 2013 b
Unit : Enterprise
- E IR R = F I FE = i‘nf:‘ﬁﬁ@i%r IR %
Entt_erprises Enterpr_ises_ With df;\';ie:g Entgrprises
Year mmmmWMEmm Recordation in Recordation in Recordation at End of
Preceding Year Current Year Current Year Current Year

FE Total - 4473 4044 -
81 1992 - 243 17 226
82 1993 226 165 39 352
83F 1994 352 188 109 431
84 1995 431 284 111 604
85F 1996 604 300 146 758
86 1997 758 304 218 844
87 1998 844 240 343 741
887 1999 741 184 281 644
89F 2000 644 153 153 644
90+ 2001 644 223 216 651
91% 2002 651 317 239 729
92 2003 729 272 256 745
93&F 2004 745 230 236 739
94 2005 739 242 246 735
95 2006 735 186 217 704
96+ 2007 704 164 148 720
97+ 2008 720 124 448 396
98 2009 396 122 116 402
99F 2010 402 98 141 359
100+ 2011 359 146 91 414
101=F 2012 414 143 143 414
102+ 2013 414 145 130 429

PRI h T g
ompetition Dept. of the Fair Trade Commission.

Source : Fair
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Table 27 Recordation of Multi-level Sales Enterprises—by Area

PHEE SI81F - 10247
End of 1992 - 2013 Hih A
Unit : Enterprise
i A A =Sl =N =l P el
New Taipei Taipei Taichung Tainan Kaohsiung Yilan

Year Total City City City City City County
81F 1992 226 7 139 29 9 18 -
827 1993 352 21 198 45 12 28 1
837F 1994 431 22 228 66 12 40 1
84F 1995 604 34 301 99 15 59 2
857 1996 758 53 355 119 19 82 2
86F 1997 844 64 378 152 18 88 2
87F 1998 741 67 302 139 17 84 2
88F 1999 644 64 259 118 10 63 2
89.F 2000 644 63 265 111 11 72 3
90F 2001 651 66 257 123 10 86 1
91=F 2002 729 81 277 148 12 82 3
92F 2003 745 88 256 160 17 90 3
93+ 2004 739 80 252 171 15 88 3
94F 2005 735 75 252 174 16 87 4
95+ 2006 704 71 241 156 16 83 2
96F 2007 720 76 235 161 17 83 3
97+ 2008 396 44 164 60 10 26 3
98F 2009 402 34 160 71 8 34 2
99+ 2010 359 28 158 66 16 41 2
100F 2011 414 36 165 94 15 44 2
101= 2012 414 41 168 92 18 38 3
102F 2013 429 35 183 93 17 47 4

LM Le7E R gE R TR T ) A PRI I b

2.995F WSS EF il BB RRR I £ L ET ™ T =2l FTI(l‘J‘UEl—,J»H )~ B (R R
Note : 1.Number of enterprises in Kinmen & Matsu in 2008 and before contains that of enterprises overseas.
2.In the end of 2010, there were restructuring of local governments. Then the Taipei County was renamed as the New Taipei
City, the Taichung City, the Tainan City, and the Kaohsiung City were merged with the Taichung County, the Tainan
County and the Kaohsiung County respectively.
ORI ¢ A G 2T B
Source : Fair Competition Dept. of the Fair Trade Commission.

~ i (R RS
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Year Taoyuan Hsinchu Miaoli | Changhua | Nantou Yunlin Chiayi Pintung

County County County County County County County County
81+ 1992 4 1 1 1 2 - 2
82 1993 9 1 1 2 4 - 8
837+ 1994 14 1 - 3 4 1 5
84 1995 27 2 1 5 5 1 3
857+ 1996 38 2 2 7 4 3 5
86.F 1997 40 3 5 7 5 5 5
87+ 1998 32 2 3 7 4 5 4
887+ 1999 46 1 3 5 4 4 4
89F 2000 48 1 2 4 2 4 3
90+ 2001 48 6 1 4 2 3 4
91F 2002 59 4 5 2 3 4
92F 2003 58 2 2 7 3 3 3
937+ 2004 54 2 1 9 4 4 5
94 2005 52 4 2 7 4 4 6
957 2006 51 4 3 8 5 4 7
96+ 2007 56 8 3 8 3 3 7
97+ 2008 39 3 2 2 2 1 5
987+ 2009 39 3 2 2 1 2 4
99F 2010 27 4 2 2 1 3 2
100= 2011 39 3 2 2 1 2 2
101= 2012 36 2 2 2 1 2
102 2013 36 2 2 3 1 1 2
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Table 27 Recordation of Multi-level Sales Enterprises—by Area (Cont.)

End of 1992 - 2013

Unit : Enterprise

Bt | T | g | S | ) | BT | e | B | B | e
Kinmen
Taitung | Hualien | Penghu | Keelung | Hsinchu Chiayi | County & | Taichung | Tainan |Kaohsiung
County | County | County City City City |Lienchiang| County County County
County
1 - - - 3 6 2
3 2 1 1 - 4 8 2
3 2 4 2 - 9 12 1
4 3 7 3 - 17 14 1
4 4 8 11 - 15 22 1
4 3 8 12 - 14 26 5
4 5 6 11 - 15 26 6
4 3 6 10 - 12 23 3
3 3 6 6 1 8 21 6
1 - 2 1 11 12 5
4 - 3 7 1 13 17 1
2 - 5 5 3 16 18 3
5 1 5 2 2 16 13 4
3 4 1 2 2 18 13 3
6 5 3 1 2 16 11 6
8 4 1 3 2 13 16 7
2 2 2 1 - 8 11 8
3 2 4 1 - 10 10 10
1 2 3 1 - - - -
1 2 2 2 - - - -
2 2 1 - - - -
- 2 1 - - - - -
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Hok
T ER A
F FOSEFEr | TP EFar . ;jjﬁ ;;:s; f{flﬁ’j%’%%*lj@&
i e LA
Time of Enterprises Disclose Written Contract
Year Complying with against Total Adequate Inconsistent with
Regulation Regulations Information to Recordation
Paticipants
o F Total 819 320 539 45 60
827+ 1993 71 11 29 7 1
837+ 1994 106 4 7 2 1
84F 1995 88 2 3 1 -
857+ 1996 69 1 2 1 -
86+ 1997 25 10 20 2 -
87+ 1998 51 17 21 - 1
887+ 1999 45 4 4 1 -
89.F 2000 31 16 22 1 1
90+ 2001 20 9 11 2 2
91 2002 32 26 53 5 14
927 2003 31 17 22 1 2
93 2004 26 34 62 5 4
94 2005 39 19 47 1 5
95 2006 38 25 42 - 3
96+ 2007 31 16 25 - 3
97 2008 40 8 8 1 1
987 2009 15 12 18 - 2
997 2010 17 14 28 1 7
100+ 2011 12 26 48 10 6
101= 2012 16 22 35 3 3
102= 2013 16 27 32 1 4
BRI A %“f,” Rl




Table 28 Inspection of Multi-level Sales Enterprises

1993 - 2013

Unit : Enterprise

Causes for Violation

EETERE SR | BE AT | R B TAPR ]k ASEvE R
FHAPE |JICHER| B | iR | e
Procedure for | Failure to Display Operation Changes of Operation without

Returning Relevant Violation of the without Practicing without Reporting in

Products against | Documents at Fair Trade Act Reporting in Reporting in Compliance with

Regulations Place of Business Advance Advance Transition Article
91 54 101 48 133 7
7 6 1 6 1 -
3 1 - - - -
- - 1 1 - -
1 - - - - -
4 1 5 4 4 -
5 1 1 3 10 -
1 - - 1 - 1
3 - 1 5 5 6
2 2 1 2 - -
10 2 7 9 6 -
6 3 4 2 4 -
16 2 21 4 10 -
8 4 16 2 11 -
7 1 20 - 11 -
2 2 12 1 5 -
- 2 2 1 1 -
2 2 4 1 7 -
2 6 2 2 8 -
7 11 - 2 12 -
3 4 2 1 19 -
2 4 1 1 19 -

Source : Fair Competition Dept. of the Fair Trade Commission.
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flIE S8l - 102

HoP
ey R, |
g_;} ?r[ F73(%  Article 3 SYAME
Vear e STLE JT27 HY37f HYAE ST FT2F
Decisions Para. 1 Para. 2 Para. 3 Para. 4 Para. 1 Para. 2

M FF Total 119 60 42 2 37 35
81F 1992 4 3 1 1 3 4
827 1993 11 6 1 1 - 7 7
837F 1994 15 9 2 - - 6 5
847 1995 16 12 4 - - 6 9
857 1996 5 3 - - - 1 2
86+ 1997 17 7 6 - - 9 1
877 1998 27 11 15 - - 1 4
88F 1999 15 5 8 - - 3 2
89F 2000 8 4 4 - - - -
90F 2001 1 - 1 - - 1 1

= i) &3 - %

By FI5(% AN BI85 STILME | BTI2f%K | BYAS[RE | V14K
Year Dii%iron Article 5 | Article 7 | Article 8 | Article 11 | Article 12 | Article 13 | Article 14
M F Total 471 136 240 4 15 150 44 38
89F 2000 21 5 6 - 6 4 2 -
90F 2001 31 15 11 1 3 8 - 1
91F 2002 50 25 19 2 - 21 7 2
927 2003 29 14 9 - 3 17 2 3
93F 2004 36 6 21 1 - 15 2 6
94=F 2005 34 8 21 - - 15 8 6
95%F 2006 16 6 6 - - 4 6 7
96=F 2007 26 4 11 - 1 10 4 4
97F 2008 31 3 14 - - 8 1 2
98F 2009 15 5 6 - - 3 3 3
99F 2010 18 5 9 - - 4 - -
100F 2011 68 19 44 - - 22 6 3
101# 2012 45 13 25 - 2 15 2 -
102# 2013 51 8 38 - - 4 1 1
B P LR E8RE 6 16F R TS T e [ TR RS R > 2188 F TR 1 F g o

2.4 AR I TR 2T P SYBIEY AL ) R o 5 KRR (T A b pp
5 A0 1 AT AR DY -
ST g -
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Table 29 Decision Ruling for Multi-level Sales Enterprises— By Pattern
of Violating Articles of Supervisory Regulations for Multi-level Sales

1992 - 2013
Unit : Case
Previous Regulations
Article 4 551 51615 SY71%  Article 7
#1371 FYAFi SYL FTLE Y27 BYAFI
Para. 3 Para. 4 Article 5 |Article 6 Para.l|  Para. 1 Para. 2 Para. 4
4 2 49 12 7 4 1
1 - 4 2 1 - -
1 - 7 5 - - -
1 1 5 2 4 1 -
- 1 10 - 1 1 -
- - 2 - - - -
- - 9 1 - - 1
1 - 5 2 1 2 -
- - 6 - - - -
- - 1 - - - -
Current Regulations
STASfE | ST16f% | SVLTfX | BYI8fX | BTI9fE | B320f% | BI22fX | BI23fK | BI25f%

Article 15| Article 16 | Article 17 | Article 18 | Article 19 | Article 20 | Article 22 | Article 23 | Article 25
57 30 12 34 6 6 13 9
- 2 - - - 1 - 8
- 1 - 1 2 1 - -
3 - 1 2 1 - 1 1
2 - - 5 1 - - -
7 2 - 4 1 1 - -
6 6 3 4 - - 2 -
6 - 1 5 - - - -
8 2 2 1 - 1 1 -
7 1 4 3 - - 1 -
2 1 - 2 - - - -
4 1 - - - -
11 - 3 - - -
1 4 - 2 - 2 3 -
- 8 - 2 1 - 3 -

Notes : 1.The partial revision of the Supervisory Requlations governing Multi-level Sales was promulgated on June 16,1999,
and entered into effect on July 1, 1999.

2.Cases of decision ruling in this Table were in violation of Article 23-4 of the Fair Trade Act. Figures may
add up to exceed the total because a case of decision ruling may be concerned with violation of more than

one article of SRMS.
Source : Fair Competition Dept. of the Fair Trade Commission.
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%30 F I BRLHE

FliEt I8l - 102+F

Hib
el FAFTIE (2R )
- g S
i R R B
R O A I S j RN
Year & Month Total Report | Discussion| Laws & . tﬁér N el fli
- rojects . elf-
Regulations Plans Complaints initiated Mergers
W FF Total 15 900 7578 8322 396 272 5191 711 685
81+ 1992 535 214 321 4 2 148 13 18
82+ 1993 749 278 471 4 1 290 24 38
83+ 1994 903 317 586 7 29 432 16 35
84 1995 946 354 592 1 19 455 14 18
85F 1996 916 314 602 2 9 484 7 21
86.F 1997 868 399 469 - 19 328 13 33
87+ 1998 869 495 374 1 34 245 6 34
88+ 1999 864 466 398 - 42 261 7 26
89 2000 1032 481 551 4 52 388 11 46
90+ 2001 942 427 515 24 26 354 13 59
91F 2002 814 292 522 62 7 343 24 42
927F 2003 647 264 383 21 12 248 39 48
937+ 2004 534 228 306 20 11 199 38 21
947F 2005 564 239 325 22 6 179 49 40
957+ 2006 600 244 356 41 167 81 38
96+ 2007 491 195 296 22 - 149 71 39
97+ 2008 618 322 296 20 1 114 104 29
987+ 2009 576 342 234 17 2 122 34 24
99F 2010 512 344 168 27 - 94 - 20
100+ 2011 672 458 214 29 - 74 66 25
101+ 2012 677 480 197 47 - 54 55 16
1027+ 2013 571 425 146 21 - 63 26 15
17] Jan. 68 45 23 2 - 7 5 5
25| Feb. 34 25 9 1 - 4 2 1
3% Mar. 42 34 8 2 - 2 1 1
4% Apr. 41 29 12 2 - 6 - 2
55| May 56 42 14 1 - 6 4 -
6%] June a7 37 10 2 - 5 - 1
75 July 51 34 17 2 - 11 2 1
85| Aug. 49 39 10 1 - 7 1 1
9%] Sept. 40 31 9 1 - 5 2 -
10%] Oct. 56 45 11 1 - 7 1 1
11%] Nov. 44 34 10 3 - 2 2 1
12%] Dec. 43 30 13 3 - 1 6 1
R S CESY q%ll%%ﬁﬁi ORI R R 5 909 = P R wR G A, T

RRHIR
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Table 30 Deliberation of Proposals

1992 - 2013
Unit : Case
Discussed Items ﬁfﬁﬁiiﬁiﬁfﬁ%%solutions
IFFA | s | mgmer | 8 m | ey | e | TR0 | o o
ﬁi@ Rg% %Jt:if S%iEEIFT el Ef;i %Hﬂ} éﬂ JEJ i pencing for |+
Application for quests for | Special Topic assed as assed wi Further
Concerted Action Explanation Research Others Proposed Amendment Discussion Others
25 562 204 276 5552 1771 707 292
95 5 36 135 101 53 32
83 11 20 278 102 74 17
52 7 8 389 107 84 6
50 32 3 393 122 77 -
48 31 - 442 109 46 5
51 23 2 355 89 22 3
39 15 - 200 124 45 5
46 16 - 217 118 61 2
44 3 3 393 103 53 2
16 7 16 363 99 35 18
11 11 22 385 77 11 49
4 1 10 296 58 8 21
4 - 13 227 44 27 8
5 3 21 234 66 20 5
1 13 15 239 83 14 20
1 6 8 190 74 17 15
7 1 7 13 199 70 17 10
6 6 2 21 171 49 10 4
1 3 3 20 104 39 9 16
4 2 4 10 135 53 7 19
7 - - 18 109 62 11 15
- - 4 17 98 22 6 20
- - - 4 17 4 1 1
- - - 1 7 1 - 1
- - - 2 2 4 - 2
- - 1 1 9 - 1 2
- - 1 2 10 3 - 1
- - - 2 7 1 - 2
- - 1 - 12 3 - 2
- - - - 8 1 - 1
- - - 1 5 1 2 1
- - - 1 7 2 1 1
- - 1 1 5 2 1 2
- - - 2 9 - - 4

Notes : Number of application for concerted actions before 2007 were calculated in items of mergers ; Number of self-initiated

investigations in 2010 were calculated in items of complaints.
Source : Secretariat of the Fair Trade Commission.

-143-



2 31 ARGt

FliEt I8l - 102+F

Hiok o f
e e 2L
otal Explanation of Fair Trade Act
G woge | F O 7 Fpe |
Year & Month By Personal B))q By Personal B))q
Total Presence Telephone Sub-Total Presence Telephone

A FF Total 293774 21097 272 677 252 873 10 612 242 261
81F 1992 11 012 2141 8871 8180 457 7723
827 1993 9736 942 8794 7853 327 7526
837F 1994 13 452 1301 12 151 11 810 589 11221
847 1995 14 085 1301 12 784 12 177 568 11 609
857F 1996 15 846 1742 14 104 13 232 575 12 657
86F 1997 15 700 1370 14 330 13 658 588 13 070
87F 1998 12 978 976 12 002 11161 448 10 713
887F 1999 12 858 765 12 093 10 966 350 10 616
89F 2000 14 464 648 13 816 12 552 316 12 236
90+ 2001 14 073 594 13479 12 425 324 12 101
91+ 2002 17 572 838 16 734 15 865 383 15 482
92F 2003 16 832 890 15 942 14 431 342 14 089
93+ 2004 15539 830 14 709 13 696 392 13 304
94:F 2005 15 882 957 14 925 14 403 703 13 700
95+ 2006 14 074 756 13 318 12 466 546 11920
96:F 2007 13570 993 12 577 11912 739 11173
97F 2008 12 208 901 11 307 10 698 667 10 031
98+ 2009 12 120 882 11 238 10 468 639 9829
99F 2010 10 655 819 9836 9 004 634 8370
100= 2011 10 782 651 10 131 9082 450 8632
101= 2012 10 619 438 10 181 8821 319 8502
102 2013 9717 362 9 355 8013 256 7757
1F| Jan. 887 35 852 738 27 711
2%| Feb. 543 19 524 451 17 434
3%] Mar. 808 26 782 685 20 665
4% Apr. 779 23 756 641 18 623
5F] May 929 36 893 780 30 750
6%] June 807 30 777 660 26 634
7E] July 876 33 843 700 25 675
8% Aug. 821 31 790 673 24 649
9%] Sept. 746 23 723 627 15 612
10%] Oct. 824 32 792 685 18 667
11%] Nov. 843 33 810 702 15 687
12F| Dec. 854 41 813 671 21 650

VR ¢ 4 PR PRI -
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Table 31 Services of Service Center

1992 - 2013

Unit : Case

FETar e il EEING = SIS

Provision of Educational Materials Explana@mn of Applied Item Acceptance of Complaints
N EN N Y A N EN
By Personal By By Personal By By Personal By

Sub-Total | Presence | Telephone | Sub-Total | Presence | Telephone | Sub-Total | Presence | Telephone
16 780 8180 8 600 12 756 1205 11551 11 365 1100 10 265
2111 1567 544 330 61 269 391 56 335
833 491 342 530 49 481 520 75 445
928 544 384 422 59 363 292 109 183
1107 595 512 591 71 520 210 67 143
1547 978 569 726 115 611 341 74 267
1075 631 444 688 118 570 279 33 246
928 415 513 511 72 439 378 41 337
863 334 529 493 46 447 536 35 501
590 218 372 730 62 668 592 52 540
533 189 344 544 48 496 571 33 538
608 331 277 533 67 466 566 57 509
736 464 272 502 35 467 1163 49 1114
843 368 475 453 21 432 547 49 498
587 183 404 412 19 393 480 52 428
576 155 421 500 23 477 532 32 500
576 205 371 491 26 465 591 23 568
519 139 380 373 50 323 618 45 573
440 132 308 533 60 473 679 51 628
429 85 344 590 65 525 632 35 597
315 84 231 678 58 620 707 59 648
328 42 286 1042 41 1001 428 36 392
308 30 278 1084 39 1045 312 37 275
27 3 24 86 2 84 36 3 33
16 1 15 60 - 60 16 1 15
24 2 22 73 2 71 26 2 24
27 2 25 84 1 83 27 2 25
26 3 23 101 1 100 22 2 20
22 1 21 93 2 91 32 1 31
29 2 27 122 4 118 25 2 23
22 0 22 101 5 96 25 2 23
19 0 19 81 4 77 19 4 15
29 6 23 91 4 87 19 4 15
31 4 27 80 7 73 30 7 23
36 6 30 112 7 105 35 7 28

Source : Dept. of Planning of the Fair Trade Commission.
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%032 h@ A

i 51022

ik
ot | awd |pEed | wpd | e | eng | L
HIFEL
SFETHI
. Vice Commi- | Secreta
Item Total Ché:’frir(l:zn's Chairman's | ssioners' Generalr')s/ C?gﬁizrs Fli:rﬁ):].iﬁf
Office Office Office 9
M Ff Total 212 4 3 10 2 1 24
1|55 By Sex
b} Male 77 2 1 2 1 6
+ Female 135 2 2 8 - 18
& %55 By Age
507%! ] FYears & Over 57 1 1 5 2 1 7
40~497% Years 87 2 1 1 - - 11
30~39i% Years 47 1 1 3 - -
297%1 ] ™ Years & Less 21 - - 1 - -
5P 157 By Position
FEQDI - 31 2 1 5 1 1 3
Special and Selected
Appointment
= (F) 142 2 1 - 1 - 15
Recommended Appointment
FEOD) 238 - 1 - - - 6
Designated Appointment
A e 11 - - 5 - - -
Contracted Personnel
P75 By Edu. attain
’Fll‘é[tt’l’? 104 2 1 7 - 1 11
Graduate School
A 89 2 2 3 2 - 10
University
| 14 - - - - - 3
Junior College
s g : S

Senior High & Vocational

U A @ =T101F 2E] 6 F1USfIEE T 0 % B EYE o

GRSUERY REETR
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Table 32 FTC Manpower Structure

End of 2013
Unit : Person
W | sp¥ o W R g - T
Dt/ AR i AT AR i | s e i = S e
g | wisg | s | gose |wovisd | 10 dig | 2FE | PR
Information Budget -
Dept.' of Dept. of .| Dept. of and Accounting | ~. . -
Service | Manufactur- [ Dept. of Fair . . Personnel Civil Service
- o, Legal Economic | Secretariat . and . .
Industry | ing Industry | Competition . . Office . Ethics Office
Competition | Competition Affairs Analysis Statistics
P P Office Office
29 28 32 23 16 22 6 10 2
10 14 15 7 9 6 1 - 2
19 14 17 16 7 16 5 10 -
2 7 6 4 4 10 2 3 2
13 9 11 10 12 9 3 5 -
9 10 11 3 - 2 2 -
5 2 4 6 - 1 1 - -
3 3 3 2 2 2 1 1 1
22 24 24 17 13 11 3 8 1
3 1 5 1 - 8 2 1 -
1 - - 3 1 1 - -
11 18 20 13 8 5 3 3 1
17 9 12 9 7 8 3 4 1
1 1 - - 1 5 3 -
- - - 1 - 4 - -

Note : The Commission was restructured as the Fair Trade Commission on February 6, 2012.
Source : Personnel Office of the Fair Trade Commission.
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# 33 +@/3

E’

2 ETRSR R S P RER 2 T BLEE FORRAST

FlEE 51025

Hob
= I BRI ZIH G
54 N B A R i
- L Conducting
S Providing Forms Delivering -
Municipality/County Total & Data Case Document Educational
Program

A FF Total 747 235 80 19
TJ New Taipei City 43 4 1
£:17]]| Taipei City 53 18 1
£ m Taichung City 24 - 11 1
EL[]| Tainan City 36 13 1 1
ﬁ' m Kaohsiung City 41 18 8 1
AR Yilan County 7 - 3 1
H*[rl%% Taoyuan County 83 30 12 1
TS Hsinchu County 51 25 - 1
F[ % Miaoli County 11 - - 1
FE (™55 Changhua County 35 10 6 1
555 Nantou County 7 1 1 -
% Yunlin County 5 - 1 -
%’Flﬂ"i—f] Chiayi County 15 2 5 1
4PN Pintung County 37 - - 1
L[N3R Taitung County 43 - 1
{5355 Hualien County 42 25 4 1
?E/@ﬂ’“f Penghu County 16 7 -
HLI#]]| Keelung City 21 18 - 1
%ﬁm Hsinchu City 88 34 2 1
Hi75]]| Chiayi City 49 33 2 1
£ [If|%5 Kinmen County 37 6 1 1
JHYT %R Lienchiang County 3 - - 1

EPRIHRIR A o AP -

Source :

Dept. of Planning of the Fair Trade Commission.
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Table 33 Supporting Activities of Local Governments

2013
Unit : Case
ﬁJerF“LﬁEJ ﬁ\[ Ak g | ’F-I E}J?{Q\I ‘EJJ i ﬂﬁﬁ%ﬁ =2 |
Collecting Evidence| Checking Matters CO”ECtII’IIDga:;dUStI'Ial Ad hoc Survey Other Matters
36 14 29 17 317
8 - 10 15
- - 4 19
2 2 3 - 5
1 - 1 - 19
- - - - 14
1 - - 1
3 6 2 7 22
1 - - - 24
2 - - - 8
- 1 1 15
1 - - - 4
- - 1 - 3
- - 4 - 32
- - 1 - 41
- - 1 - 11
1 1 1 - 5
1 - 1 - -
11 - - 2 38
3 4 1 2 3
- - - - 29
- - - - 2
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Table 34 Fair Trade Act Educational Seminars

1 S 1025

2013 HH

Unit : Meeting

wat | F | 2eou TEmAE [0 PO
By w7 - .
FIHl WO P | mmesn | phee | 2o
Condu 1ed by | Conducted by

Area Total Conducted by Contracted Contracted Speeches on

FTC Local Industrial Fair Trade Act
Governments Associations
M FF Total 111 76 19 16
= WJ ew Taipei City 32 22 1 9
E:7]]| Taipei City 8 6 1

= lm Taichung City 12 10 1 1
L] | Tainan City 7 6 1 -
F!,' m Kaohsiung City 7 6 1 -
AR Yilan County 1 - 1 -
H=[755 Taoyuan County 6 2 1 3
P85 Hsinchu County 1 - 1 -
B %J'E'f Miaoli County 1 - 1 -
%ﬁ [=®5 Changhua County 3 2 1 -
[’ij@?',%qﬁ Nantou County - - - -
o2 Yunlin County 1 1 - -
?nﬂ'ﬁf Chiayi County 2 1 1 -
54N 53 Pintung County 11 10 1 -
E: PN Taitung County 9 8 1 -
53755 Hualien County 3 - 1 2
Elﬁﬁ'ﬁf Penghu County 1 1 - -
HLI]]| Keelung City 2 1 1 -
ﬁg?ﬁm Hsinchu City 1 - 1 -
F75[]| Chiayi City 1 - 1 -
& [I[%% Kinmen County 1 - 1 -
YT %5 Lienchiang County 1 - 1 -

CPRIIR A @AE IR

Source : Dept. of Planning of the Fair Trade Commission.
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Major Statistical Terminologies

I. Complaint

Complaint refers to a case filed by reporting agency or referred by other government agencies
in writing (including E-mail and fax) or oral (recorded by the FTC) to the FTC, stating a possible
violation of the provisions of the laws enforced by the FTC.

1. Decision

Decision refers to a complaint reviewed and a disposition made by the FTC’s
Commissioners Meeting that the defendant is confirmed to violate the laws enforced by the FTC
and will receive a decision document.

2. No-action Decision

No-action decision refers to a complaint reviewed (or authorized persons in accordance
with a precedent) and a disposition made by the FTC’s Commissioners Meeting that the
defendant is confirmed not to violate the laws enforced by the FTC. Reasons for the no-action
decision can be classified into following categories:

(1) Cases subject to the regulation by the Article 45 or the Article 46 of the FTA.

(2) Failing to meet substantive prerequisites: insufficient evidences, failing to meet substantive
criteria; the defendant had already taken corrective measure, or in a minor case a settlement
had already been reached between two sides.

(3) Others: reasons may not be classified into the aforementioned items.
3. Administrative Action

Administrative action refers to measures taken by the FTC’s Commissioners Meeting (or
authorized persons in accordance with a precedent) in response to a defendant who violated the
laws enforced by the FTC or the spirit thereof. Administrative action could be any of the
followings:

(1) Industrial warning (guidance): cases for which no decision ruling will be made before a
general administrative guidance is issued to require a large number of specific parties’
correction of behavior that might violate the laws enforced by the FTC or affect trading order.

(2) Business warning: cases for which no decision ruling will be made before an administrative
guidance is issued to require an individual party’s correction of behavior that might violate the
laws enforced by the FTC or affect trading order.

(3) Written advice for competent authority to take appropriate measures: cases for which the
competent authority is advised by the FTC to take appropriate measures to solve competition
concerns.

(4) Other measures : cases that may not be classified into the aforementioned three items.

4, Termination of Review
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Termination of review refers to the complaint goes beyond FTC’s responsibilities, shall be
referred to another agency according to division of jurisdictions between agencies, or fails to
meet the FTC’s procedural requirements.

(1) Reasons for termination of review : @criminal case, @civil dispute, ®case fallen upon other
agency’s responsibility, and @failing to meet procedural requirements (e.g., the filing party
withdrew its complaint, failed to supplement information required, been out of contact,
complained anonymously, or the complained party not fitting into the definitions stipulated in
the laws enforced by the FTC).

(2) Results of Terminating Review : Oreplied with a written explanation, @filed for record, or
Oreferred to another agency.

I1. Application for Concerted Action

Application for concerted action refers to an application submitted by enterprises to the FTC
for an approval to conduct a concerted action and amendment of approved content of a concerted
action according to the Article 14 of the Fair Trade Act.

1. Approved

An approved case refers to an application for concerted action and amendment of approved
content of a concerted action for which the FTC decides to grant approval at its Commissioners’
Meeting.

2. Partially Approved

A case partially approved refers to an application for concerted action and amendment of
approved content of a concerted action for which the FTC decides to grant approval for part of
the applied items at its Commissioners’ Meeting.

3. Rejected

A rejected case refers to an application for concerted action and amendment of approved
content of a concerted action against which the FTC decides to reject at its Commissioners’
Meeting.

4. Termination of Review

A review of an application case is terminated refers to an application which contains a fact
taking place before the Fair Trade Act became effective, or a case whose handling results can not
be classified into any one of the aforementioned three categories and which is already closed as
proposed.

I11. Merger Notifications

It refers to a merger notification filed by an enterprise to the FTC according to the Article 11 of
the Fair Trade Act.

1. Merger not Prohibited
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Merger not prohibited refers to a merger proposal not prohibited or objected by the
Commissioners’ Meetings of the FTC.

2. Merger Prohibited

Merger prohibited refers to a merger proposal prohibited by the Commissioners’ Meetings
of the FTC.

3. Termination of Review

Termination of review happens either when notifying parties fail to provide sufficient
documents to meet the FTC’s written request, or the results of cases handling cannot be
categorized into merger not prohibited or merger prohibited.

IV. Request for Explanation

Request for explanation refers to a request of a government agency, an enterprise, or an
individual to the FTC for explanation of certain provisions of the laws enforced by the FTC or a
written request of a government agency to comment whether a case is applicable to the laws
enforced by the FTC.

1. Explanation

Explanation refers to a written statement which, issued by the FTC’s Commissioner’
Meeting, deliberates and analyzes the meanings of the laws enforced by the FTC for its
enforcement work upon a government agency, an enterprise, or an individual’s request.

2. Inquiry-answering
(1) Inquiry-answering refers to a response provided by responsible personnel, instead of the FTC
Commissioners’ Meeting, in accordance with a previous explanation or based on the existent
laws and regulations whose provisions are already adequate to clarify the question raised or
whose provisions are very clear without controversy and need no further interpretation.
(2) 1t also refers to a response to a request of FTC’s advisory opinion by a court, a prosecutor’s
office, or an investigation agency.

3. Termination of Review

Termination of review happens when a request for explanation goes beyond the FTC’s
responsibilities and for which the FTC has no authority to provide explanation, or the contents of
the request are vague and the party making such request fails to respond to or ignores the FTC’s
request for supplementary explanation.

V. FTC Self-initiated Investigation

The FTC self-initiated investigation means that the FTC take initiative to investigate, per its
authorization and duties, possible illegal actions against the laws enforced by the FTC in accordance
with an established procedure. This category includes actions taken by the FTC itself and triggered
by the oral interpellation by the legislators, anonymous complaints, and anonymous complaints
referred by other agencies.
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Note :

. Decision

Decision refers to a disposition made by the FTC’s Commissioners’ Meeting that a FTC
self-initiated investigation case is confirmed to violate the laws enforced by the FTC and will
receive a decision document.

. No-action Decision

No-action decision refers to a disposition made by the FTC’s Commissioners Meeting (or
authorized persons in accordance with a precedent) that a FTC self-initiated investigation case is
confirmed no violation of the FTA or relevant regulation. Reasons for the no-action decision can
be classified into following categories:

(1) Applicable to Article 45~46: cases subject to the regulation by Article 45~46, FTA.

(2) Failing to meet substantive prerequisites: insufficient evidences, failing to meet substantive
criteria; the defendant had taken corrective measure already, or in a minor case a settlement
had already been reached between two parties.

(3) Others: reasons may not be classified into the aforementioned items.

. Administrative Action

Administrative action refers to measures taken by the FTC’s Commissioners Meeting (or
authorized persons in accordance with a precedent) in response to a FTC self-initiated
investigation case which violated the laws enforced by the FTC or the spirit thereof.
Administrative action could be any of the followings:

(1) Industrial warning (guidance): cases for which no decision ruling will be made before a
general administrative guidance is issued to require a large number of specific parties’
correction of behavior that might violate the laws enforced by the FTC or affect trading order.

(2) Business warning: cases for which no decision ruling will be made before an administrative
guidance is issued to require an individual party’s correction of behavior that might violate the
laws enforced by the FTC or affect trading order.

(3) Written advice for competent authority to take appropriate measures: Cases for which the
agency-in-charge is advised by the FTC to take appropriate measures to solve competition
concerns.

(4) Other measures : Cases which may not be classified into the aforementioned three items.

. Investigation Suspended

Termination of review happens when a FTC self-initiated investigation case goes beyond
FTC’s responsibilities or should be monitored and then closed.

The terms and the definitions were approved by the FTC staff meeting on December 22, 1994, came into effect
in January 1995, and were then amended in September 1995, February 2002, August 2005, February 2011,
and August 2012 respectively.
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