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Editorial Notes

1. The Statistical Year Book is to provide an overview of work and achievements of the Fair Trade
Commission’s enforcement of the Fair Trade Act. In order to facilitate international exchange, the

Yearbook is written by a Chinese-English bilingual way except Appendix 2~5.

2. The Yearbook consists of four parts:
- Organization & Duty of the Fair Trade Commission.
- Summary Analysis : Processing of cases, regulation of multi-level marketing enterprises,
commissioners meeting, and consulting service & policy implementation.
- Statistical Tables.
- Appendix: major statistical terminologies, list of decision rulings, list of mergers not prohibited, list

of concerted action cases approved, and important measures of the FTC.
3. Sources, notes, remarks for data are shown below the tables.

4. In this Yearbook, “year” refers to calendar year and data are measured by “case” or “NT dollar” unless

otherwise specified.

5. The following symbols are used for tables:
- None
-- Meaningless
Not available

0 Less than half unit

6. The figures showing in this issue may not be the same with the corresponding figures in the previous

issue due to the corrections and revisions made in exchange of base.

7. The data of this Yearbook can be found on the““Information Disclosure” / “Yearbook™ of the website
of the Fair Trade Commission (https://www.ftc.gov.tw/). For any request or advice, please e-mail to

https://www.ftc.gov.tw/internet/main/mailbox/mailbox.aspx.
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Organization Chart
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Departments and Responsibilities

1. The Commissioners' Meeting

The Commissioners' Meeting is the highest policy-making organ of the FTC; it shall be charged with

the disposition of matters regarding the following:

(1) Review of fair trade and multi-level marketing administration policies;

(2) Review of fair trade and multi-level marketing administration regulations;

(3) Evaluation and approval of enforcement plans for the Fair Trade Act and the Multi-level

Marketing Supervision Act;

(4) Evaluation and decision on announcement, approval and disposition with regard to cases involving
the Fair Trade Act and the Multi-level Marketing Supervision Act;

(5) Review of motions presented by commissioners;

(6) Other decisions defined by law to be made at commissioners' meetings.



2. Department of Planning

4

5

The Department of Planning shall be charged with the following matters:

(1) the draft, coordination and promotion of policy planning, regulatory assessment, and research
development;

(2) the draft and execution on law-enforcing officials” training programs;

(3) the promotion for international exchanges and cooperation of governing laws;

(4) the compilation, publication, and management of publications;

(5) the collection, maintenance, and provision of research services for information related to
governing laws ;

(6) the planning and promotion of workshops related to policies and governing laws; and

(7) other matters related to planning.

Department of Service Industry Competition

The Department of Service Industry Competition shall investigate and process matters relating to
monopoly, merger, concerted action, resale price maintenance, other restraints on competition, as well

as any deceptive or obviously unfair conduct by enterprises in the following sectors:

(1) industrial/commercial services, social and personal services;

(2) general commercial businesses, transportation, warehousing, and communications businesses;
(3) finance, insurance, real-estate services; and

(4) agriculture, forestry, fishery, and animal husbandry businesses.

Department of Manufacturing Industry Competition

The Department of Manufacturing Industry Competition shall investigate and process matters relating
to monopoly, merger, concerted action, resale price maintenance, other restraints on competition, as

well as any deceptive or obviously unfair conduct by enterprises in the following sectors:
(1) manufacture of food products, textiles, chemical products, plastics products;

(2) manufacture of metals, electronic products, transport equipment and parts, and other

manufacturing businesses;
(3) mining, earth/gravel excavating businesses, construction, supply of water, electricity, and gas; and

(4) other related or non-classifiable businesses.

Department of Fair Competition
The Department of Fair Competition shall be charged with the following matters:
(1) the investigation on cases of counterfeiting, false or misleading representations or symbols;

(2) the investigation on conducts that cause damages to another business' reputation, and other
deceptive or obviously unfair acts that are sufficient to affect trading order;

(3) the investigation on improper offering of gifts and prizes; and

(4) the report filing, supervision, and management of multi-level marketing enterprises, as well as the
investigation into conducts that violated regulations governing multi-level marketing or personal
data protection.

-10-



(5) the promotion of regulatory policies related to the above four matters.

6. Department of Legal Affairs
The Department of Legal Affairs shall be charged with the following matters:
(1) the formulation of the governing laws, regulations, and amendments thereof;
(2) the provision of consultation of governing laws and regulations;
(3) the study and research on governing laws;
(4) the execution of fines;
(5) the referral of criminal offenders for prosecution;
(6) the handling of administrative litigation; and
(7) the collection and research on comparative competition law and related information.

(8) other matters related to legal affairs.

7. Information and Economic Analysis Office

The Information and Economic Analysis Office shall be charged with the following matters:

(1) the investigation on industrial structures, the work on industry survey, as well as the data
collection and analysis of economic conditions;

(2) the provision of consultation of economic analysis, as well as the drafting and implementation of
regulatory opinion;

(3) the strategic planning and development of integrated services on information and industry data;

and
(4) the planning and management of the application of information system.

(5) other matters related to information, industry, and economic analysis.

8. Secretariat

The Secretariat shall be charged with meetings, clerical matters, use of the official seal, receipts and
disbursements, general affairs, public relations, as well as matters not under the responsibilities of

other departments.

9. Personnel Office

The Personnel Office administers personnel affairs of the FTC.

10. Budget, Accounting and Statistics Office

The Budget, Accounting and Statistics Office administers the annual budget, accounting, and
statistical affairs of the FTC.

11. Civil Service Ethics Office

The Civil Service Ethics Office administers matters related to government employees' ethics of the
FTC.

-11-
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Processing of Cases

In 2023, the Fair Trade Commission (hereinafter referred as the “FTC”) built 2,570 cases which composed
of 2,337 informed cases and 233 self-initiated cases. Among informed cases, there were 2,154 complaints, 2
applications for concerted actions, 42 merger notifications, and 139 explanation requests. In 2023, the current
year case conclusion rate was 90.9%, among them, the rate of the conclusion of the informed cases was 92.4%,

and that of the FTC’s self-initiated cases was 79.0%. The details were as follows:

Chart 1.1 Informed and Self-initiated Cases Built in Recent Years

Self-initiated
Explanation Request
Concerted Actions Application & Merger Notification

Complaint
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1. Cases Received

2022 2023 Year

The FTC received 2,337 cases in 2023, 256 cases or 12.3% up from the preceding year. Under processing
in 2023 were 2,491 cases (including 154 cases carried over from the preceding year). Of the total, 2,301 cases
were closed, 233 cases or 11.3% up from the preceding year. Pending as of the end of 2023 were 190 cases.

(Table 1.1)
Table 1.1 Processing of Cases
Unit: Case, %
Cases under Processing s Pl
Year Carried Over from Received Cases Closed at Year-end
Preceding Year in Current Year

2021 202 2,294 2,355 141
2022 141 2,081 2,068 154
2023 154 2,337 2,301 190

% Change 23/22 9.2 12.3 11.3 234

Note: The number of “Cases Pending” includes the number of cases with the same topic.
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By type of cases received in 2023, complaints increased 298 cases or 16.1% from the preceding year to

2,154 cases, concerted action applications decreased 4 cases or 66.7% from the preceding year to 2 cases,

merger notifications decreased 32 cases or 43.2% to 42 cases, and explanation requests decreased 6 cases or

4.1% to 139 cases. By composition, complaints ranked the top, accounting for 92.2% of total cases received in

2023, followed by explanation requests, accounting for 5.9%, merger notifications accounting for 1.8%,

concerted action application accounting for 0.1% (Table 1.2 and Chart 1.1). From 1992 to the end of 2023, the

cumulative total number of cases received by the FTC was 60,830.

Table 1.2 Cases Received by Type

Unit: Case, %

Year Total Complaint Cogr;egfgaﬁgrt]ion No'\t/ilgrcietiron ERESII.Jais;t{g;
2021 2,294 2,075 1 62 156
2022 2,081 1,856 6 74 145
2023 2,337 2,154 2 42 139
% Change 23/22 12.3 16.1 -66.7 -43.2 -4.1
Year Composition (%)
2021 100.0 90.5 - 2.7 6.8
2022 100.0 89.2 0.3 35 7.0
2023 100.0 922 0.1 18 5.9
PP Change 23/22 -- 3.0 -0.2 -1.7 -1.1

Note: PP stands for percentage points.

Observed the closed cases, of 2,491 cases processed in 2023, 2,301 cases were closed in the year. The

current year case conclusion rate in 2023 was 92.4%, 0.7 percentage points down from the preceding year

(Table 1.3). Cumulatively, from 1992 to the end of 2023, 60,640 cases were concluded, and the average case

conclusion rate was 99.7%.

Table 1.3 Conclusion Rate of Received Cases

Unit: %
Case Conclusion Rate in Current Year

Year Total Complaint Concerted Action Merger Request for

o omprain Application Notification Explanation
2021 94.4 94.3 - 87.3 98.8
2022 93.1 93.1 85.7 82.1 99.3
2023 924 924 100.0 80.7 97.1
PP Change 23/22 -0.7 -0.7 143 -1.4 -2.2

End of Year Cumulative Case Conclusion rate

2021 99.8 99.7 99.6 99.9 100.0
2022 99.7 99.7 99.6 99.8 100.0
2023 99.7 99.6 100.0 99.9 99.9
PP Change 23/22 - -0.1 0.4 0.1 -0.1

Note: 1 PP stands for percentage points.
2.Case conclusion rate is the number of accumulated cases closed divided by accumulated cases
received by the end of each year.
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1) Complaints

Complaints received in 2023 totaled 2,154 cases, 298 cases or 16.1% up from 1,856 cases in the preceding
year. Under processing in 2023 were 2,291 complaints (including 137 cases carried over from the preceding
year). 2,116 cases were concluded, 269 cases or 14.6% up from the preceding year. Pending as of the end of

2023 were 175 cases.

Of the total, 2,116 cases were concluded in 2023. By result of processing, administrative decisions were
made for 46 cases of total cases concluded in 2023, and the number increased 7 or 17.9% from the preceding
year. No-action decision was set for 62 cases of total cases concluded, and the number increased 24 cases or
63.2% from the preceding year. Review and processing were terminated for 1,990 cases of total cases under
processing, and the number increased 246 or 14.1% from the preceding year. For the reasons of terminating
processing, 43 cases or a share of 2.2% were involved in criminal charges, 428 cases or a share of 21.5% were
involved in civil matters, 707 cases or a share of 35.5% were outside the FTC’s jurisdiction or in other
government agencies’, 749 cases or a share of 37.6% of not meeting the procedural requirements including
complaints withdrawn, complainants not reachable, and incomplete documents received, and 63 cases or a
share of 3.2% for other reasons. 18 cases referred by different government agencies or reported by different

complainants were in duplicate with other cases, and the number decreased 8 or 30.8% from the preceding year.

(Table 1.4)
Table 1.4 Results of Complaints
Unit: Case, Firm, %
Cases Processed Result of Processing
Applicable Cases
Carried . Pendin
Year | Over Reﬁ?:VEd Admini-] Decisi = Review | Cases at J
from Total Sub- mini-| - Decision IMS | \o-action| Termi- | Consoli- }
Preceding| CUrrent oty | Strative | Statements | Subject | noic ol nated | dated Year-end
Year Year Decision| (Warning to
letters) | Decision
2021 178 2,075 2,125 104 27 33 42 77 1,928 93 128
2022 128 1,856 1,847 77 39 43 75 38 1,744 26 137
2023 137 2,154 2,116 108 46 7 118 62 1,990 18 175
. %
Year % Change Composition (%) Change
2021 29.0 11.9 100.0 49 13 -- - 3.6 90.7 44 281
2022 | -28.1 -10.6 100.0 4.2 21 -- -- 21 94.4 14 7.0
2023 7.0 16.1 100.0 51 22 -- - 29 94.0 0.9 217

Note : 1. “Applicable Cases” refers to cases minus review terminated (including civil and criminal matters, other agencies’
jurisdictions, inconsistent procedures, etc.) and case consolidated.

2. “Administrative Decision” refers to that the FTC decides a defendant had violated the laws administrated by it
and issues a decision statement or a warning letter to the said defendant (the “warning letter” has been added
since 2022).

3.The number of ““Cases Pending” includes the number of cases with the same topic.
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Complainants and complained entities could be categorized as the general public, business firms,
foundations, trade associations, elected representatives, government agencies, and cooperatives. In 2023, of
2,116 cases of complaints concluded, 94.7% filed by the general public ranked the top, and the percentage share
showed increased 0.3 percentage points. Next was the business firms posting a share of 4.4%, same with the
preceding year. Of complained entity, business firms represented the largest category accounted for 87.4%, 0.1

percentage points down from the preceding year. (Tables 1.5)

Table 1.5 Composition of Complaints—By Complainant and Complained Entity

Unit: %
Year Total iir;)elzil BlIJ:s;Irrr]‘sSS Foundation As;rc:;iiion Repfei(sez;igtive G(Z;::;em Others
Complainant
2021 100.0 92.0 54 0.2 04 0.1 1.6 0.3
2022 100.0 944 44 0.1 0.3 0.1 0.5 0.2
2023 100.0 94.7 4.4 0.1 0.2 0.1 0.3 0.2
PP Change
23/22 - 0.3 - - -0.1 - -0.2 -
Complained Entity
2021 100.0 6.6 86.0 0.3 14 - 04 5.3
2022 100.0 5.2 875 0.1 1.2 - 0.5 55
2023 100.0 39 874 0.3 25 - 04 515
PP range - 13 01 02 13 : 01 :

Note: “Others” included foreign enterprise, cooperative, and other identity.

For cases concluded in 2023, to divide complained entities in terms of industry, wholesale & retail trade
ranked the top, reporting 48.7% of the total complaints, which showed 0.4 percentage points down from the
preceding year. Among the total wholesale & retail trade cases, 134 direct selling establishments — multi-level
marketing cases counted about 13%. Real estate activities came next with a share of 9.6%, 0.9% up from the
preceding year. Publication, video production, information & communication counting the third reported a

share of 6.8%, 0.4 percentage points up from the preceding year. (Table 1.6)

In 2023, 108 concluded cases were applicable to the Fair Trade Act (hereinafter referred as the “FTA”).
The other closed complaints were not within the FTC’s jurisdiction, not in conformity with the required
procedures, or in duplicate with other cases. By type of action involved, 30 cases (or a share of 27.8% of
applicable cases) were restrictive competition practices. Among them, 17 (15.7%) concerted actions ranked the
top. There were 70 or a share of 64.8% unfair competition practices. Among them, 35 (32.4%) false, untrue or
misleading advertisements ranked the top, 32 (29.6%) deceptive or obviously unfair conducts came next, and 9
cases or a share of 8.3% breached the Multi-level Marketing Supervision Act (hereinafter referred as the

“MLMSA™). (Table 1.7)
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Table 1.6

Industrial Classification of Complained Enterprises

Unit: %
Industry 2021 2022 2023 (;';aggfzg‘
Total 100.0 100.0 100.0 -
Agriculture, Forestry, Fishing , Animal Husbandry & Mining and 0.2 0.6 1.0 0.4
Quarrying
Manufacturing 8.3 9.4 5.8 -3.6
Electricity & Gas Supply 0.7 0.2 0.1 -0.1
Water Supply and Remediation Activities 0.5 0.3 0.3 -
Construction 0.2 0.3 0.6 0.3
Wholesale & Retail Trade 52.2 49.1 48.7 -0.4
Transportation & Storage 17 2.3 2.3 -
Accommodation & Food Service Activities 3.2 43 49 0.6
Publication, Video Production, Information & Communication 7.8 6.4 6.8 0.4
Finance & Insurance Activities 29 39 29 -1.0
Real Estate Activities 9.3 8.7 9.6 0.9
Professional, Scientific & Technical Activities 0.4 0.8 15 0.7
Support Service Activities 0.9 11 21 1.0
Public Administration and Defense; Compulsory Social Security 0.1 0.1 0.1 -
Education 0.7 1.2 1.0 -0.2
Human Health & Social Work Activities 12 0.8 0.8 -
Arts, Entertainment & Recreation 25 3.2 38 0.6
Other Service Activities 39 4.0 47 0.7
Other Business and Individual 3.3 3.3 3.0 -0.3
Note : Industries listed above are according to the “Statistical Classification of Industries” edited by the DGBAS, ROC.
Table 1.7 Concluded Cases of Complaints—By Type of Actions Concerned
Unit: Case
Concerning the Fair Trade Act
Year Total | Restrictive Resale Unfair | False, Untrue
Competition| Monopolies| Mergers Concerted) - “pice | Others Corirg)p:]etlt- |g£é\i/| e
Practice ACtONs | \raintenance ieeits | Ao
2021 104 49 3 - 32 11 9 51 24
2022 77 22 - 1 14 6 2 47 31
2023 108 30 2 - 17 4 7 70 35
oIl w3 364 ~ 1000 214 333 2500 489 129
Concerning the Fair Trade Act
Concerning | Concerning
Year | Counterfeiting ; Damage to | Deceptive or the the
Symbolsof | o Ofering| Business | OPWY | OIS | yiysa | popa
Services Practice Reputation |  Conducts
2021 - - - 28 - 5 -
2022 - - 1 17 2 6 -
2023 1 - 4 32 - 9 -
% Change - - 300.0 882  -100.0 50.0 -
Note : 1. lllegal actions adding up may exceed the total complaints subject to decision ruling because a complaint may involve more

than one illegal action.
2.The “Others” under “Restrictive Competition Practice” concerning the Fair Trade Act includes restrictive competition
practices regulated by Subparagraph 1-5, Article 20.
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In 2023, 46 complaints or 42.6% of total applicable cases were decided to be against the FTA. Atotal of 77
administrative decision statements or warning letters were issued. Following statistics included the multiple
charges: 47 (61.0%) unfair competition practices ranked the top (38 false, untrue or misleading advertisement,
and the rest were 9 deceptive or obviously unfair conducts), and 20 (26.0%) violations of the MLMSA. (Table
1.8)

Table 1.8 Complaints Subject to Administrative Decisions (Statements or Warning Letters)
—By lllegal Action

Unit: Case
Decision Violation of the Fair Trade Act
Statements
Year (Waming | Restrictive Unfair | False, Untrue
Letters) Competition Monoolies| Meraers Concerted| Resale Others Competi- or Mis-
for _ Practice P g Actions Price tion leading
Complaints Maintenance Practice | Advertisement
2021 33 2 - - 1 1 - 27 19
2022 43 3 - - 3 - - 35 26
2023 77 10 - - 8 1 1 47 38
Violation of the Fair Trade Act
Counterfeiti Decepti Violation of Violation
Year ounterterting Undue Giftsor| Damage to ecep e or of the
Symbols of . i i Obviously Others  |the MLMSA
Prizes Offering|  Business . PDPA
a5l Practice Reputation Unfair
Services P Conducts
2021 - - - 8 - 4 -
2022 - - - 9 - 5 -
2023 - - - 9 - 20 -

Note : 1.lllegal actions adding up may exceed the total complaints subject to decision ruling because a complaint may
involve more than one illegal action.
2. “MLMSA" is the abbreviation for “Multi-Level Marketing Supervision Act”.
3. “PDPA” is the abbreviation for “Personal Data Protection Act”.

By major division of industrial classification of complained enterprises subject to administrative decisions
statements or warning letters, 53 wholesale & retail trade cases ranked the top, accounting for 68.8% (22 retail
sale via mail order houses or via internet cases accounting for 28.5%, 20 direct selling establishments —
multi-level marketing cases accounting for 26%), 7 manufacturing cases came next with a share of 9.1%, 4
other services activities (including membership organizations, maintenance and repair of personal and
household goods, washing and (dry-)cleaning of textile and fur product, beauty treatment, activities of
households as employers of domestic personnel, etc.) cases ranked in third place, accounting for 5.2%,
followed by 3 real estate activities cases and 3 arts, entertainment & recreation cases both accounting for 3.9%
respectively, 2 accommodation & food service cases and 2 publication, video production, information &
communication cases both accounting for 2.6% respectively, 1 professional, scientific & technical activity case,
1 human health & social work activity case, and 1 construction case accounting for 1.3% respectively. (Chart
1.2)

-50-



Chart 1.2 Complaints Subject to Administrative Decisions (Statements or Warning Letters)

— By Industry, 2023
(77 cases in 2023)
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2)Explanation Requests

The FTA is a set of economic codes regulating and prohibiting improper business competition behaviors.
It covers a scope running wide and deep. However, the actions regulated and the contents of the law itself leave
ample room for explanation. To ensure smooth enforcement of the FTA and give a clear direction for
enterprises to follow, the FTC has, since its establishment, been devoting to publish explanation statements and
to issue guidelines for enterprises. The enterprises can therefore better understand the FTC’s positions and
enforcement direction and adjust their business conducts to be in line with the spirit of free and fair

competition.

In 2023, the FTC received 139 explanation requests, showing a decrease of 6 requests or 4.1% from 145
requests in the preceding year. For 136 of 140 (including 1 carried over from the preceding year) requests
concluded in 2023, 10 requests or 6.8% down from the preceding year. The FTC had come up with explanation
statements, responded with established precedents, or replied according to clear-cut provisions of laws for 106
requests. 29 requests were not answered because they were outside the FTC’s jurisdiction or their submissions

did not follow the proper procedure. (Table 1.9)
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Table 1.9 Results of Explanation Requests

Unit: Case
Processing of Case Results of Case Processing Pending at
Year CoE OV | REEIEY Explanation | Review Cases Year-end
from Preceding| in Current Total ] .
& Reply | Terminated | Consolidated
Year Year
2021 7 156 161 128 29 4 2
2022 2 145 146 116 30 - 1
2023 1 139 136 106 29 1 4
% Change 23/22 -50.0 -4.1 -6.8 -8.6 -33 - 300.0

Note: The number of “Cases Pending” includes the number of cases with the same topic.

By identification of explanation applicants, the general public was the largest category, which accounted
for 84.6% of total applicants. Following was business firm with a share of 8.8%, trade association 3.7%,
government agency 2.2%, and foundation 0.7% . (Table 1.10)

Table 1.10 Explanation Requests—By Identification Classification of Applicants

Unit: %
General Business . Trade Government
e Total Public Firm LT Association Agency Others
2021 100.0 73.3 19.3 0.6 1.2 5.6 -
2022 100.0 71.2 17.8 - 2.7 6.9 14
2023 100.0 84.6 8.8 0.7 3.7 2.2 -
3) Mergers

Merger of enterprises may enhance the efficiency of resource utilization and increase competitiveness by
combing the advantages of both parties involved. However, the purpose of merger regulation is to prevent
market structures from becoming overly concentrated or monopolistic due to such mergers, thereby
undermining market competition and consumer interests. Therefore, under the FTA, merging parties reaching a
certain scale are required to make prior notification to the FTC. In order to ease the burden of notification for
enterprises and shorten the time required for merger review, thus helping businesses seize fleeting opportunities,
the FTC announced revisions of “Types of Merger not applicable to Paragraph 1 of Article 11 of the Fair Trade
Act” and “Fair Trade Commission Guidelines on Handling Merger Filings” on June 28 and 30, 2023
respectively to add new types of mergers that do not require notification, and expand the scope of application of
simplified operating procedures.

In 2023, a total of 42 mergers were notified to the FTC, showing a decrease of 32 cases or 43.2% from the
preceding year. Under reviewing were 57 cases (including 15 cases carried over from the preceding year). Of
the total, 46 cases were closed, 23 cases or 33.3% down from the preceding year, mainly due to the
above-mentioned amendments of regulation, new extraterritorial mergers not engaged in economic activities
within Taiwan were no applicable to merger control. 31 were not prohibited, and 15 were terminated due to
jurisdiction not exercised, non-notifiable nature or incomplete documentation (13 jurisdiction not exercised due
to extraterritorial mergers). (Table 1.11)
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Table 1.11 Merger Notifications

Unit: Case
Cases under Processing Results of Case Processing
Year Carried Over from Received in .
Preceding Year Current Year Total Merger not Prohibited
2021 17 62 69 32
2022 10 74 69 22
2023 15 42 46 31
veur _ Results of Case Processing - Cases Pending
erger A . ases )
Prohibited Termination of Review Consolidated at Year-end
2021 - 37 - 10
2022 - 47 - 15
2023 - 15 - 11

Note: The number of “Cases Pending” includes the number of cases with the same topic..

31 mergers were not prohibited in 2023 under the FTC’s review. By types of merger (which falls into more
than one type will be included in the classification categories accordingly), holding or acquiring shares or
capital contribution of another enterprise to an extent of more than one third of the total number of voting
shares or total capital of such other enterprise.(per Subparagraph 2, Paragraph 1, Article 10 of the FTA) and
directly or indirectly controlling business operation or personnel change of other enterprise cases (per
Subparagraph 5) were both 26 cases ranking the top, followed by 13 operated jointly with another enterprise on
a regular basis cases or is entrusted by another enterprise to operate the latter’s business (per Subparagraph 4),
and 3 enterprise merged with another enterprise into one (per Subparagraph 1). (Table 1.12 and Appendix 3 for

merger notifications not prohibited)

According to the Article 13 of the FTA, the FTC may not prohibit any of mergers filed if the overall
economic benefit of the merger outweighs the disadvantages resulted from competition restraint. Nevertheless,
the FTC may impose conditions or undertakings in any of the decisions it makes on the filing cases in order to
ensure that the overall economic benefit of the merger outweighs the disadvantages resulted from competition
restraint. In 2023, of 31 mergers not prohibited, 3 mergers notified were imposed undertakings, respectively
between: Uni-President Enterprise Co. and Carrefour Co., Far EasTone Telecommunications Co. and Asia

Pacific Telecom Co., and Taiwan Mobile Co. and Taiwan Star Telecom Co. (Table 1.12)

Table 1.12 Mergers Not Prohibited

Unit: Case
Numbers of By Type of Merger Pattern Conditions or
Year Mergers Not (Per Paragraph 1, Article 10, Fair Trade Act) Undertakings
Prohibited Subpara. 1 | Subpara. 2 | Subpara. 3 | Subpara. 4 | Subpara. 5 Imposed
2021 32 2 26 5 10 25 1
2022 22 - 21 2 8 19 1
2023 31 3 26 - 13 26 3
% Change 23/22 40.9 -- 238 -100.0 62.5 36.8 200.0

Note: Figures adding up may exceed the total because a merger might be classified into more than one category.
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By major division of industrial classification of 31 mergers not prohibited under the FTC’s review, 20
manufacturing cases ranked the top, accounting for 64.5%, 4 publication, video production, information &
communication cases came next with a share of 21.9%, then 3 electricity & gas supply cases, accounting for
9.7%. All top 3 together accounted more than 87%. Of manufacturing cases, 7 electronic parts and components
cases ranked the top, accounting for 22.6%, 4 fabricated metal products cases came next with a share of 12.9%,
then 3 other chemical products cases (including pesticides and environmental agents manufacturing, coatings,
dyes and pigments manufacturing ,cleaning preparations and cosmetics manufacturing), accounting for 9.7%.
(Chart 1.3)

Chart 1.3 Mergers not Prohibited under the FTC’s Review — By Industry, 2023
(31 Mergers not Prohibited in 2023)
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4) Applications for Concerted Action

To prevent concerted action conducted by enterprises in the same line of business from impeding the
market function and jeopardizing consumers’ interests, the Fair Trade Act specifically prohibits horizontally
concerted actions which damage the market function in such aspects as production, merchandise trade, and
servicing demand and supply. However, 8 types of concerted action listed in Paragraph 1, Article 15 of the FTA,
considered advantageous to the economy and in the interests of the public, can be exempted from the

prohibition provided that prior-approval is obtained from the FTC.
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There were 2 applications for concerted action in 2023, showing a decrease of 4 cases from the preceding
year. 3 cases (including 1 case carried over from the preceding year) were under reviewing and closed. 1
applied for concerted action approval (joint acts in regards to the importation of foreign goods, or services for
the purpose of strengthening trade, per Subparagraph 5, Paragraph 1, Article 15 of the FTA), and 2 applied for
amending concerted action approval items. The cumulative total number of applications for concerted action
concluded by the FTC from 1992 to the end of 2023 was 239. 200 were for approval (152 approved), and 39

were for amendments to previously approved. (Table 1.13, Table 1.14)

Table 1.13 Applications for Concerted Action

Unit: Case
Cases under Processing Results of Processing
Year | Carried Over from Received in Total Applications for Concerted Action Approval
Preceding Year Current Year a Sub Total Approved
2021 - 1 - - -
2022 1 6 6 5 3
2023 1 2 3) 1 1
% Change
2392 - -66.7 -50.0 -80.0 -66.7
Results of Processing
Applications for Concerted Action Approval . Cases Pending
Year PP PP _— Amending Concerted S e
Rejected Partially Approved fermination of | Action Approval Item
Review
2021 - - - - 1
2022 1 - 1 1 1
2023 - - - 2 -
% Change
23/22 -100.0 - -100.0 100.0 -100.0
Note: The number of “Cases Pending” includes the number of cases with the same topic.
Table 1.14 Types of Applications for Concerted Action
Unit: Case
. By Type of Concerted Action—Per Paragraph 1,
Year Concerted Action Atrticle 15, Fair Trade Act
Approved
Subpara. 1 Subpara. 2 Subpara. 5
2021 . . - s
2022 3 = = 3
2023 1 - - 1
% Change 23/22 -66.7 -- -- -66.7

Note: Figures adding up may exceed the total because a concerted action may be classified into more than one category.
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10 concerted actions approved by the FTC remained effective as of the end of 2023. 6 of them were joint
purchases and imports of bulk cargoes such as wheat, barley, soybean, and corn. Most enterprises participating
in these concerted actions were food manufacturing companies. 1 was joint shipping of material and equipment
purchased by government agencies and public owned enterprises. The abovementioned 7 applications were
approved in the reason of lowering import costs, reducing required capital funds and procurement risks, and
increasing bargaining power and therefore was in the interests of the economy. 2 applications concerned with
joint credit card business among financial institutions, and 1 was regarding joint scheduling, joint ticketing and

ticket sharing on Tonggang-Little Liugiu route between cruise liner companies. (Table 1.15)

Table 1.15 Concerted Actions Remaining Valid

Until the End of 2023

; Valid Period of No. of Applicable FTA
Concerted Action Concerted Action | Enterprises Article
1. Joint shipping of barley under extended joint 01/01/2023~ 3 Subpara. 5, Para. 1,
procurement program 12/31/2027 Article 15, & Para.
2, Article 16
2. Joint shipping of corn under extended joint 03/01/2023~ 32 Subpara. 5, Para. 1,
procurement program (Feed League) 02/28/2028 Article 15, & Para.
2, Article 16
3. Joint shipping of soybean under extended joint 09/01/2020~ 6 Subpara. 5, Para. 1,
procurement program (Middle League) 08/31/2025 Article 15, & Para.
2, Article 16
4. Joint shipping of wheat under extended joint 10/01/2020~ 54 Subpara. 5, Para. 1,
procurement program 09/30/2025 Article 15, & Para.
2, Article 16
5. Joint credit card businesses among financial 10/01/2021~ 27 Subpara. 1, Para. 1,
institutions under extended joint program 12/31/2025 Article 15, & Para.
2, Article 16
6. Joint shipping of corn under extended joint 06/01/2020~ 6 Subpara. 5, Para. 1,
procurement program(Great Wall League) 05/31/2025 Article 15, & Para.
2, Article 16
7. Joint shipping of materials and equipment for 09/29/2022~ 11 Subpara. 5, Para. 1,
government agencies and public owned enterprises 09/28/2027 Article 15, & Para.
under extended joint carriage program 2, Article 16
8. Joint scheduling, joint ticketing and ticket sharing on 8;; 85@8%(5)* 6 iﬁggfg 6-}{511;% Z-r ;'
Tonggang- Little Liugiu route > Article 16 .
9. Joint shipping of soybean under extended joint 03/13/2022~ 5 Subpara. 5, Para. 1,
procurement program (South League) 03/12/2027 Article 15, & Para.
2, Article 16
10. Joint credit card businesses among state-owned 03/02/2020~ 8 Subpara. 1 & 2,
financial institutions 03/01/2025 Para. 1, Article 15,
& Para. 2, Article
16
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2. FTC Self-initiated Investigations

Since its establishment, the FTC has dedicated itself to establish a fair and reasonable market order. It has

not only carefully handled all kinds of complaints but actively taken initiative to conduct special investigations

on matters which are governed by the FTA and the MLMSA and might damage the public interests. In 2023,

the FTC initiated 233 investigation cases. Under processing were 314 cases (including 81 cases carried over

from the preceding year), 248 cases were closed. The FTC had devoted 1,634 persons in manpower, and

investigated 532 enterprises. Pending as of the end of 2023 were 66 cases.

For 248 self-initiated cases were closed in 2023. By processing result, decision ruling was handed down

for 48 cases due to violation against the FTA. A total of 49 decision statements or warning letters were issued

for 82 enterprises. 34 cases were found not violating the FTA, 163 cases not subject to the FTC’s jurisdiction, or

simply required attention to their development, and 3 cases referred by other government agencies or reported

by the general public were in duplicate with other cases. (Table 1.16)

Table 1.16 FTC Self-initiated Investigation

Unit: Case, Firm

Cases Processed

Result of Processing

Applicable Cases
Carried Casgs
Year f?(\)/ﬁ]r Recﬁ:VEd - Termi- |Termin-| Cases Pena(:mg
Total Decision | . Admin- | nation |ation of | Conso-
Preced-| Current . L. Firms _ction| Adm ation ) > )
; Vi SUb- | pesision| Stateme- Subject No-action ¢ tive | of |Review|lidated | Yea-end
ing €ar total nts Decision -
Year e to Action !nvte;st-
isi igation
letters) Decision g
2021 92 228 251 98 46 51 84 50 2 - 140 13 69
2022 69 303 291 103 73 74 95 29 - 1 184 4 81
2023 81 233 248 82 48 49 82 34 - - 163 3 66
Year % Change Composition (%) %
P 0 Change
2021 -61 -17.1 1000 39.0 18.3 -- - 19.9 0.8 - 55.8 52 -25.0
2022 | -25.0 329 1000 354 25.1 -- -- 10.0 - 0.3 63.2 14 17.4
2023| 174 -231 1000 331 194 -- - 13.7 - - 65.7 12 -185
Note : 1.Administrative decision refers to a disposition made by the FTC that a defendant is confirmed to violate the laws enforced by the

FTC and will receive a decision document or a warning letter. Since 2022, the category of Warning Letter is added.
2.Termination of Investigation: The amendment of the Fair Trade Act on February 4, 2015 added the Article 28, which enables
the .Fair Trade Commission to terminate its investigation on the condition that the complained enterprise fulfilled its commitments
to .take specific measures to cease and rectify its alleged illegal conduct.
3. The number of “Cases Pending” include the number of cases consolidated.
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In 2023, 48 self-initiated investigation cases were decided to be against the laws administrated by the FTC.
A total of 49 administrative decision statements or warning letters were issued. By type of violation of
administrative decision statements or warning letters issued by the FTC for its self-initiated investigation cases
in 2023, 33 (67.3%) false, untrue or misleading advertisements ranked the top. Violation of the MLMSA was 7
cases (14.3%) came next, and followed by 6 deceptive or obviously unfair conduct (12.2%), and 2 concerted
actions (4.1%). (Table 1.17)

Table 1.17 Administrative Decisions (Statements or Warning Letters) for FTC Self-initiated
Investigations—By lllegal Action

Unit: Case
. Violation of the Fair Trade Act
Administra-
tive
Year | Decision Restrictive Resale Unfair
Statements iti Competi-
or Warning CompeFltlon i Price tioel False,_ Untrge
Practice | Monopolies | Mergers | Concerted Maint- Others 1 or Misleading
Letters Actions | oo Practice |  Advertisement
2021 51 8 - - 7 - 1 28 25
2022 74 4 - 2 2 - - 42 38
2023 49 3 - - 2 - 1 39 33
Violation of the Fair Trade Act
Violation | Violation of
Year : of the the
Counterfeiting | Undue Giftsor | Damage to DSE?,F;SL\,/; of Others MLMSA PDPA
Symbols of Goods | Prizes Offering Business Unfair y
or Services Practice Reputation Conducts
2021 - - - 3 - 15 -
2022 - - - 4 - 28 -
2023 - - - 6 - 7 -

Note : The discrepancy between the cases of decision ruling and the number of illegal actions was caused by a fact that a case might
involve more than one illegal action.

By major division of industrial classification of self-initiated enterprises subject to administrative decision
statements or warning letters, 29 wholesale & retail trade cases ranked the top, accounting for 59.2% (among
them, 17 retail sale via mail order houses or via Internet accounting for 34.7%, 7 direct selling establishments
— multi-level marketing cases accounting for 14.3%), 12 real estate activities cases came next with a share of
24.5%, followed by 4 manufacturing cases, accounting for 8.2%, then 3 other services activities cases including
membership organizations, maintenance and repair of personal and household goods, washing and
(dry-)cleaning of textile and fur product, beauty treatment, activities of households as employers of domestic
personnel, etc., accounting for 6.1%, 1 publication, video production, information & communication,
accounting for 2.0%. (Chart 1.4)
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Chart 1.4 Self-initiated Cases Subject to Administrative Decisions Statements(Warning Letters)
— By Industry, 2023

(49 cases in 2023)
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3. Administrative Decisions
In 2023, there were 2,364 complaints and self-initiated cases closed, 226 cases or 10.6% up from the

preceding year. The main reason was the increase of complaints. There were 190 applicable cases in 2023, 10

cases or 5.6% up from the preceding year. 94 administrative decisions were made, 18 or 16.1% down from the

preceding year. (Table 1.18)

Table 1.18 Closure of complaints and Self-initiated Cases
Unit: Case ; Firm

Applicable cases
o Tefr 'S"\‘l?t'\?vn Cases
Year Total Sub- Adm_'”'St' Decision Firms Neaetlan O(inveest?— Consoli-
total rative | Statements| g jyjectto | Decision | O™ | gation) | dated
Decision | (Waming | ..
letters)
2021 2,376 202 73 84 126 127 2 2,068 106
2022 2,138 180 112 117 170 67 1 1,928 30
2023 2,364 190 94 126 200 96 - 2,153 21
0,
A’g,‘;gge 106 56 -16.1 7.7 176 433 -100.0 117 -300

Note : 1. “Administrative decision” refers to that the FTC decides a defendant had violated the laws administrated by it and
issues a decision statement or a warning letter to the said defendant (the “warning letter” has been added since
2022).
2.“Others” includes “Administrative Action” and “Termination of Investigation”. “Termination of Investigation”
refers to the FTC’s decision to terminate an investigation once the enterprise under investigation has fulfilled its
commitments by taking specific measures to cease and rectify its alleged illegal conduct according to the Article
28 of the FTA.
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In 2023, the FTC issued 126 administrative decision statements or warning letters for administrative
decisions of 94 complaints and self-initiated investigation, 9 or 7.7% up from the preceding year. (Table 1.18)
By type of illegal actions recorded on the administrative decision statements or warning letters, 13 case or 10.3
% of total illegal actions were restrictive competition practice, 86 or 68.3% unfair competition practice, and 27
or 21.4% were breaches of the MLMSA. (Table 1.19)

Table 1.19 Administrative Decisions by FTC—By lllegal Action

Unit: Case
Violation of the Fair Trade Act
Decision -
Vear | Statements Restrictive Unfair
%1 (waming Competition Concerted|  RES2lE Competit-| False, Untrue
letters) Practice | Monopolies | Mergers Actions Price | Others ion or Misleading
Maintenance Practice | Advertisement
2021 84 10 - - 8 1 1 55 44
2022 117 7 - 2 5 - - 77 64
2023 126 13 - - 10 1 2 86 71
Violation of the Fair Trade Act
Violation of | Violation of
Year | Counterfeiting . Deceptive or the the
n i r Dam i
Symbols of ur due G fts_ 0 amage (o Obviously | Others | MLMSA PDPA
Prizes Offering Business .
Sl Practice Reputation Sl
Services P Conducts

2021 - - - 11 - 19 -
2022 - - - 13 - 33 -
2023 - - - 15 - 27 -

Note:1.The number of illegal actions may exceed the cases of decision ruling because a case may involve more than one illegal action.
2. "Others" under " Restrictive Competition Practice" includes restrictive competition practices regulated by Subparagraph 1-5,

Atrticle 20.

Among administrative decision statements or warning letters in 2023, by division of industry, 82
wholesale and retail trade cases ranked the top, accounting for 65.1% of total cases of decision ruling (among
them, 39 retail sale via mail order houses or via Internet accounting for 31.0%, 27 direct selling establishments
— multi-level marketing cases accounting for 21.4%) and 4.1 percentage points down from 69.2% of 2022. The
next was 15 real estate activities cases reported a share of 11.9%, 1.8 percentage points down from the
preceding year. Then 11 manufacturing cases, accounting for 8.7%, 4.4% up from the preceding year. (Table
1.20)
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Table 1.20

Composition of Administrative Decisions Cases—By Industry

Unit: %
Forsay g e
Year Total Animal Manufacturing Electricity & Suppl.y & Construction Who!esale &
- Gas Supply | Remediation Retail Trade
Husbandry, Mining o
. Activities
& Quarrying
2021 100.0 12 9.5 - - - 65.5
2022 100.0 - 4.3 - 0.8 - 69.2
2023 100.0 = 8.7 = = 0.8 65.1
Accommodation|  Publication, Finance & Professional,
Vi Transportation & Food | Video Production, Real Estate | Scientific & |Support Service
ear . . Insurance L . L
& Storage Service Information & L Activities Technical Activities
L L Activities L
Activities Communication Activities
2021 4.7 1.2 3.6 1.2 10.7 - -
2022 = 2.6 34 = 13.7 = =
2023 - 1.6 24 - 119 0.8 -
Publi
: gbllc . Atts,
Administration , Human Health & Entertainment & Other Other Business
Year and Defense; Education Social Work . Service L
. Recreation L or Individual
Compulsory Activities Activities
Social Security
2021 - 1.2 - - 12 -
2022 - - - 1.7 4.3 -
2023 = = 0.8 24 515 =

By major division of industrial classification of administrative decisions statements or warning letters,
among the concerted actions, 4 manufacturing cases ranked the top, accounting for 40%, 1 resale price
maintenance case belonging to the manufacturing industry, other restrictive competition practices included 1
wholesale and retail trade case (excluding retail sale via mail order houses or via internet cases, direct selling
establishments — multi-level marketing) and 1 publication, video production, information & communication
case, both accounting for 50% equally. For false and misleading advertising behaviors, 39 wholesale and retail
trade case (retail sale via mail order houses or via internet cases) ranked the top, accounting for 55%. For
deceptive or obviously unfair practices, 5 other services activities cases (including membership organizations,
maintenance and repair of personal and household goods, washing and (dry-)cleaning of textile and fur product,
beauty treatment, activities of households as employers of domestic personnel, etc.) accounting for 33.4%, 4

manufacturing cases accounting for 26.7%. All 27 MLMSA violations were in wholesale and retail trade (direct

selling establishments — multi-level marketing). (Chart 1.5)
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Chart 1.5 Cross-Analysis of Administrative Decisions by Behavior and Industry, 2023

Professional, Scientific & Technical Activities
Human Health & Social Work Activities

B Wholesale & Retail Trade--Except for Retail Sale via Mail Order Houses or via Interne & Direct Selling
Establishments — Multi-level Sale

Concerted _ Arts,

Actions Manufacturing onstruction . Entertainment

(10 cases) 40.0% 10.0% 10.0% @ FesmEsiisn 10.0%
20.0%

Resale Price

Maintenance Manufacturing

(1 case) 100.0%

Other Restrictive Publication, Video Production,

Competitive Information & Communication

Practice(2 cases) 50.0%

0,
:;il\ilsszaﬂin:;ue or Wholesale & Retail Trade--Retail Sale via ReaI.E'st'ate 1.4%
Advertisement 2.8% Mail Order Houses or via Internet ] Activities
(71 cases) 55.0% 18.3% 2.8%
D i Accommodatiol .
oiﬁ?ﬁﬁﬁﬁ SLfair Manufacturing 1339, &Foodsenice Real Estate Other Service
Conducts 26.7% SNV Activities Activities
(15 cases) 133% 13.3% 33.4%

Violation of the
MLMSA Wholesale & Retail Trade--Direct Selling Establishments — Multi-level Sale

(27 cases) 100.0%

0% 20% 40% 60% 80% 100%

Total of 200 firms were subject to the administrative decisions for breaching the FTA and the MLMSA in
2023, showing an increase of 30 firms or 17.6% from the preceding year. A firm may commit more than one
illegal action. Following analysis is based on the duplicate calculation. By type of illegal actions, under the
category of restrictive competition practice, 59 firms committed concerted actions. Under the category of unfair
competition practice, 92 firms committed false, untrue or misleading advertisement. And 28 firms breached the

MLMSA. (Table 1.21)
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Table 1.21 Enterprises Subject to Administrative Decision by FTC—By lllegal Action

Unit: Firm
Violation of the Fair Trade Act
. icti Unfair
Year Enterprises ?j;m;:t'i\;i Resale Competit- False, Ur_1true
. ) Monopolies |Mergers|Concerted Price | Others | 10N Ior (;\./“S'
Practice Actions Maintenance Practice eal ) Ing
Advertisement
2021 126 31 - - 29 1 1 75 63
2022 170 33 - 2 31 - - 100 81
2023 200 62 - - 59 1 2 110 92
Violation of the Fair Trade Act
Violation of| Violation of
Year Counterfeiting . Deceptive or the the
Symhols of | UndueGiftsor | Damageto | "oy o 0" | Others | mLMsA | PDPA
Prizes Offering Business ]
CoTibe; Practice Reputation Ul
Services P Conducts
2021 - - - 12 - 20 -
2022 - - - 19 - 37 -
2023 - - - 18 - 28 -

Note: The number of illegal actions may exceed the cases of decision ruling because a case may involve more than one illegal action.

An analysis of penalties (duplicate calculation adopted for illegal action liable to more than one penalty)

showed that in 2023, 20 cases were ordered to stop illegal actions or take corrective measure (15 cases under
the FTA, and 5 cases under the MLMSA), 98 cases imposed of administrative fines (84 cases under the FTA,
and 14 cases under the MLMSA). The fines totaled NT$ 337.45 million. The fines for violation of the FTA

totaled NT$ 334.09 million (restrictive competition practices cases totaled NT$ 297.4 million, unfair

competition practices cases totaled NT$ 36.69 million), and those for breaches of the MLMSA totaled NT$

3.36 million. (Table 1.22 and Table 1.24)

Table 1.22 Penalty under Decision Ruling

Unit: Case
Decision Order to Stop or Correct Action Fine
Year Statements | rair Trade The The Fair Trade The The
(Penalties) Act MLMSA PDPA Act MLMSA PDPA
2021 84 15 2 = 64 19 -
2022 91 14 9 - 66 25 -
2023 99 15 5 - 84 14 =

Note: Cases of penalties may not add up to the number of decision rulings because one decision may involve more than one penalty.
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4. Administrative Remedy

The FTC has authority to impose administrative penalty on enterprises violating the laws administered by
it. To protect the rights, enterprises penalized under the provisions of the FTA can institute administrative
litigation procedure directly against the FTC’s decisions or determinations in accordance with the FTA
amended on February 4, 2015. The enterprises penalized under the provisions of the MLMSA or the PDPA still

raise appeal to the Executive Yuan in accordance with the appeal procedure.

In 2023, the FTC issued 126 administrative decision statements or warning letters to 200 enterprises
which breached the laws. 32 of them filed administrative proceedings against the FTC’s decisions, which is
equivalent to 16 for every 100 enterprises sought administrative remedies (Table 1.23). From 2001 to 2023, the
FTC has issued 3,578 administrative decision statements or warning letters to 5,174 enterprises. 2,035 of them

filed administrative proceedings, which is equivalent to 39 for every 100 enterprises sought administrative

remedies.
Table 1.23 Results of Administrative Remedy
Unit: Case; Firm
Decisions (Statements - .
or Warning letters) Administrative Remedy
Date of
Original Not Revoked by
S Case Firm Appealed the FTC Pendin
Decisions Appealed pp: Repealed : g
itself
2021 84 126 101 25 - - 15
2022 117 170 153 17 - - 11
2023 126 200 168 32 - - 32

5.Administrative Decisions Repealed

In 2023, the FTC issued 126 decision statements or warning letters. There was only 1 decision repealed
(including partially repealed) in 2023 during past 3 years (2020-2023). The cumulative number of
administrative decision statements or warning letters made by the FTC form 2001 to the end of 2023 totaled
3,578. Of the total, 121 decisions were repealed or partially repealed, 3,478 administrative decisions or warning
letters were sustained, partially sustained or pending to the result of litigation.

In addition, in terms of the number of enterprises subject to administrative decisions, in the past 23 years
(2001-2023), the FTC has decided 5,174 enterprises violated the relevant laws. 2,035 of them sought
administrative remedies, and 276 decisions were finally repealed (partially sustained and partially repealed

accounting for 0.5). The original decisions maintenance ratio was 94.7%
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6. Administrative Fines Sustained

Administrative fines sustained cases refer to decisions sustained, partially sustained (including not
appealed, and administrative litigation was finally decided or judged) or pending to the result of litigation.

In 2023, the amount of fines sustained was NTD337.45 million, NTD258.99 million more than that in
2022. The main reason was that the fine of the “18 ready-mixed concrete companies jointly allocate trading
counterparts in Taoyuan City” case was NT$ 213.1 million and that of the “Taiwan Mobile Co. and Chunghwa
Telecom Co. jointly cancel call fee discount” case was NT$ 76 million. By illegal action, the fines for concerted
actions were NT$ 295.6 million ranked the top, accounting for 87.6%, the fines for untrue or misleading
advertisement were NT$ 22.89 million came next, accounting for 6.8%, and then the fines for deceptive or
obviously unfair practice were NT$ 13.8 million, accounting for 4.1%. Three together accounted more than
98% of the total fine. (Table 1.24)

Table 1.24  Fines of Administrative Decisions Sustained—By Illegal Action

Unit:NTD10,000
Violation of the Fair Trade Act
Amount of | Restrictive Unfair
Year Fines Competition itign| False, Untrue
SBEdEd Prapctice Monop- Concerted Resgale Compegtlon or
olies | Mergers| “p S Price |Others| Practice o
Maintenance Misleading
Advertisement
2021 154,721 151,706 - - 151,476 30 200 2,720 1,860
2022 7,846 2,075 - 110 1,965 - - 5,273 1,740
2023 33,745 29,740 - - 29,560 30 150 3,669 2,289
Violation of the Fair Trade Act
Violation of | Violation of
Year i the the
Counterfeiting | Undue Giftsor| Damage to Deceptlve of Others MLMSA PDPA
. . . Obviously
Symbols of Goods | Prizes Offering|  Business Unfair
or Services Practice Reputation Conducts
2021 - - - 860 - 295 -
2022 - - - 3,533 - 498 -
2023 - - - 1,380 - 336 -

Note:1.The number of illegal actions may exceed the cases of decision ruling because a case may involve more than one illegal action.
2. "Others" under "Restrictive Competition Practice™ includes restrictive competition practices regulated by Subparagraph 1-5,

Article 20.
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By major division of industrial classification of administrative fines sustained cases, the fines for
manufacturing cases were NT$ 215.70 million ranked the top, accounting for 63.9%, the fines for publication,
video production, information & communication cases were NT$ 77.10 million came next, accounting for
22.9%, then the fines for real estate cases were NT$ 16.75 million, accounting for 5.0%. All 3 together
amounted more than 91%. For manufacturing cases, the fines for other non-metallic mineral products were NT$
213.10 million accounted for the main part (accounted for 63.2% ). (Chart 1.6)

Chart 1.6 Administrative Fines Sustained Cases— By Industry, 2023
(Total amount NT$ 337.45 million)
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By illegal action of the number of enterprises’ administrative fines sustained and the average amount of
fines imposed on each enterprise, among 162 enterprises fined in 2023, 76 untrue or misleading advertisement
cases ranked the top, accounting for 46.9%, 51 concerted actions cases came next, accounting for 31.5%. Total
fines were NT$ 337.45 million, the average fine for each enterprise sanctioned was NT$ 2.083 million. The
average fine for each enterprise involving in concerted action cases was NT$ 5.796 million ranked the top, that
for each enterprise engaged in deceptive or obviously unfair cases was NT$ 812,000 came next, and that for

each enterprise violated the MLMSA was NT$ 224,000 was lower (Chart 1.7)
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Chart 1.7 Number of Enterprises’ Administrative Fines Sustained and Average
Amount of Fines Imposed on each Enterprise — By Illegal Action, 2023
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By major division of industrial classification of the number of enterprises” administrative fines sustained
and the average amount of fines imposed on each enterprise, among 162 enterprises fined in 2023, the fines for
38 wholesale and retail trade (retail sale via mail order houses or via internet) cases ranked the top, accounting
for 23.5%, the fines for 29 manufacturing cases came next, accounting for 17.9%, then the fines for 24 real
estate cases, accounting for 14.8%. Total amount of fines were NT$ 337.45 million, average fine for each
enterprise was NT$ 2.083 million. The average fine for each publication, video production, information &
communication enterprise was NT$ 19.275 million ranked the top, the main reason was that the fine of

“Taiwan Mobile Co. and Chunghwa Telecom Co. jointly cancel call fee discount” case was NT$ 76 million.
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The average fine for the manufacturing cases came next, the main reason was that the fine of the “18
ready-mixed concrete companies jointly allocate trading counterparts in Taoyuan City” case was NT$ 213.1
million. Then the average fines for other services activities cases (including membership organizations,
maintenance and repair of personal and household goods, washing and (dry-)cleaning of textile and fur product,
beauty treatment, activities of households as employers of domestic personnel, etc.) were NT$ 1.60 million, for
human health & social work activities cases were NT$ 800,000, and for real estate cases were NT$ 698,000.
The average fine for wholesale and retail trade (retail sale via mail order houses or via internet) cases NT$
82,000 were lower. (Chart 1.8)

Chart 1.8 Number of Enterprises’ Administrative Fines Sustained and Average Amount of Fines
Imposed on each Enterprise — By Industry, 2023
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1. Recordation

Regulation of Multi-level Sales Enterprises

According to the MLMSA promulgated and enacted on January 29, 2014, enterprise engaged in

multi-level marketing is required to register with the FTC for recordation prior to commencing the business. In

2023, 74 enterprises completed the required recordation, and 93 enterprises withdrew their recordation. The

cumulative number of enterprises registered with the FTC was 372 by the end of 2023. (Table 2.1)

Table 2.1 Recordation of Multi-level Marketing Enterprises

Unit: Enterprise

E ises R i . . E i . .
nterprises ecord_atlon Enterprises Recordation n terpns_es Enterprises Recordation
Year at End of Preceding . Withdrawing
in Current Year . at End of Current Year
Year Recordation
2021 375 103 94 384
2022 384 86 79 391
2023 391 74 93 372

By location, the number of multi-level marketing enterprises in Taipei City ranked the top, reported 174

enterprises or 46.8% of total recorded enterprises. Coming next was Taichung City reported 67 enterprises or a

share of 18.0%, and then New Taipei City reported 51 enterprises or a share of 13.7%. Recorded enterprises in

the three cities accounted for 78.5% of total. The distribution of recorded enterprises indicated multi-level

marketing enterprises tend to develop in cities with high density of population. (Table 2.2)

Table 2.2 Location of Multi-level Sales Enterprises
Unit: Enterprise

Number of Number of Number of
AN Enterprises AN Enterprises i Enterprises
2023 2022 2023 | 2022 2023 | 2022
Total 372 391
New Taipei City 51 49 | Hsinchu County 2 | Taitung County
Taipei City 174 171 | Miaoli County 3 [ Hualien County
Taoyuan City 25 31 | Changhua County - 2 | Penghu County - -
Taichung City 67 74 | Nantou County - 1 [Keelung City 1 1
Tainan City 10 9 | Yunlin County 1 1 | Hsinchu City 2 2
Kaohsiung City 28 34 | Chiayi County 1 | Chiayi City 3 4
Yilan County - - [ Pingtung County 3 3 | Kimmen & Lienchiang - -
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2. Review of Operation

The FTC monitors the multi-level marketing operation in “full-scale review” and “prevention in advance”
ways to effectively prevent them turning into pyramid selling schemes. If an enterprise’s recorded materials are
found against the MLMSA, the enterprise in question is required to correct them prior to a set date. In addition,
the FTC conducts on-site inspection of multi-level marketing enterprises on an irregular basis to see if they
keep and display the written statements as required by law and if business actions consist with what they have
reported. The purpose is to uncover problems and prevent them from occurring beforehand.

The FTC conducts on-site inspection of multi-level marketing enterprise on its own schedule, as well as
when there is a complaint received or a need to review further. In 2023, the FTC had reviewed 52 multi-level
marketing enterprises, 12 of them were also reviewed the implementation of their security maintenance
program for personal information protection. As for the results, 37 firms or 71.2% complied with the
regulations, and 5 firms or 9.6% received further investigation due to failing to comply with regulations. By
types of not complying with regulations, 4 firms changing recordation contents without reporting to the FTC in
advance ranked the top. (Tables 2.3 and 2.4)

Table 2.3 Inspection of Multi-level Sales Enterprises
Unit: Enterprises
Results of Inspection
Number of i i
Year In . Com;_)lymg Not Complymg Advising for| Not yet Operation | Location
spection with with - .
. - Minor Issues| Operation | Suspended | Unknown
Regulations Regulations
2021 52 24 13 15 - - -
2022 52 36 11 5 - - -
2023 52 37 5 10 - - -
Table 2.4 Inspection of Multi-level Sales Enterprises—By Cause of Violation
Unit: Enterprises
Causes for Violation
T Enterprises.against Failure to Disclose Lack of Mandatory Procedure for
Regulations Adequate Information to Provisions in Written Returning Products
Participants Contract against Regulations
2021 13 - 4 -
2022 11 - 1 3
2023 5 - - 1
Causes for Violation
Year Failure to Display Operation without Changes of Recordation
Relevant Documents Reporting without Reporting in Others
at Place of Business in Advance Advance

2021 1 1 6 5
2022 1 1 5 4
2023 - - 4 1

Note: Figures added up may exceed the total because an enterprise may commit more than one irregularity.

-70-



3. Multi-level Marketing Administrative Decisions

In 2023, the FTC set decision rulings for 27 multi-level marketing practices. 28 enterprises were subjected
to decision rulings, and fines totaled NT$ 3.36 million. Divided by provisions of violations, 8 cases making
concealment, false, or misleading presentations regarding matters to be notified required by law before
participants taking part in the multi-level marketing enterprise violated Article 10 of the MLMSA and another 8
cases recruiting participants without clearly disclosing engagement in multi-level marketing activities violated
Article 11 of the MLMSA both ranking the top, and then 5 cases failing to report in advance when change in

the content of submitted documents and materials occurred violated Article 7. (Tables 2.5)

Table 25 Administrative Decisions for Multi-level Sales Enterprises—By lllegal Articles

Unit: Case
No of
Decision
Year Statements | Article6 | Article7 | Article9 | Article 10 | Article 11 | Article 12 | Article 13
(Warning
letters)
2021 19 1 10 - - - - -
2022 33 6 9 - 1 1 - -
2023 27 3 5 - 8 8 - 1
Year Atrticle 14 Atrticle 15 Atrticle 16 Atrticle 17 Avrticle 18 Aurticle 19 Aurticle 20
2021 1 - 4 - - 3
2022 2 1 3 - 1 2
2023 - 2 1 - 1 1
Year Avrticle 21 | Article 22 | Article 23 | Article 24 | Article 25 | Article 26 | Article 28 | Article 38
2021 3 - 1 1 - - - -
2022 2 - 1 - 2 7 - -
2023 1 - 1 - 1 1 - -

Note: 1. Figures may add up to exceed the total because violation may consist of more than one provision.

2. The MLMSA was promulgated and enacted on January 29, 2014.
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Commissioners Meeting

1. Deliberation

The decision-making body of the FTC is the Commissioners Meeting which functions through
gathering of commissioners to deliberate and decide the FTC’s major administrative programs. The 6 main
responsibilities of the FTC’s Commission Meeting in accordance with the provision of the Article 9 of the
Organic Act of the Fair Trade Commission are: (1) deliberating fair trade and multi-level sales management
policies; (2) deliberating laws and regulations related to fair trade and multi-level sales management; (3)
deliberating and evaluating administration plans relate to fair trade and multi-level sales management; (4)
deliberating and evaluating public notices, approvals, and disposition related to the enforcement of the FTA and
the MLMSA,; (5) deliberating proposals by commissioners; (6) deliberating other matters as provided by the

laws.

In 2023, the FTC held 50 Commissioners Meetings, 4 times less in 2022. There were 238 submissions in
2023, 5 submissions more than that in 2022, due to the increase of cases received. On the average, each time

the Commissioners Meeting heard 4.7 submissions, including 1.8 reports and 2.9 discussions. (Table 3.1)

Table 3.1 Submissions to the Commissioners Meeting
Unit: Case, %

Total Report Discussion
Year
Case % of Total Case % of Total Case % of Total
2021 248 100.0 118 47.6 130 52.4
2022 233 100.0 95 40.8 138 59.2
2023 238 100.0 91 38.2 147 61.8

The 147 discussions reviewed in 2023 included 105 complaints and self-initiated investigation cases
(71.4%), 14 related to laws and regulations (10.9%), 10 applications & notifications (6.8%), and 16 other
matters (10.9%). Results of the deliberation showed that of total review cases, 103 cases or 70.1% were passed
as proposed, 22 cases or 15.0% were passed with amendments, 4 cases or 2.7% were pending for further

discussion, and 18 cases or 12.2% was other result. (Table 3.2 and Chart 3.1)
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Table 3.2 Discussions by Type

Unit: Case; %

. Complaints & L Requests
v | o || | o | SRS o || o
Investigations Explanation
2021 130 14 89 15 - - 11
2022 138 12 100 14 - - 11
2023 147 16 - 105 10 - - 16
Year Composition (%)
2021 100.0 10.8 0.8 68.4 115 - - 85
2022 100.0 8.7 0.7 72.5 10.1 - - 8.0
2023 100.0 10.9 - 714 6.8 - - 10.9

Chart3.1 Deliberation on Discussions

Pending for Further Others
Discussion

12.2%

2.7% °

p Pass as Proposed
70.1%
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In 2023, the Commission Meeting of the FTC deliberated 147 Discussions.

2. Meeting Time

On the average, each Commissioners Meeting in 2023 spent 1 hour and 57 minutes, showing a decrease of
30 minutes from 2022. By time used per meeting, 25 meetings spent less than 2 hours ranked the top,
accounted for 50.0%, and 19 meetings spent 2-3 hours came next, accounted for 38.0%. (Table 3.3)

Table 3.3 Time Spent by FTC Commissioners Meeting

2023 2022

Time No. of % of No. of % of

Meeting Total Meeting Total

Total 50 100.0 54 100.0
Less than 2 hours 25 50.0 15 27.8
2 —3hours 19 38.0 26 48.1
3—4hours 5 10.0 12 222
4 -5 hours 1 2.0 1 1.9
5—6 hours - - - -
more than 6 hours - - - -
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Fair Trade Consulting Services and Policy Implementation

1. Fair Trade Consulting Services

1) Service Center

The FTC set up service centers in its main office and south Taiwan branch to provide enterprises and the
general public with consulting services. Services provided by the centers are classified into four categories: (1)
explanation of the laws and regulations administered by the FTC; (2) provision of educational materials; (3)
explanation of applied items; and (4) acceptance of complaints. The aforementioned services totaled 3,953
cases in 2023. 3,449 services provided were explanation of the laws and regulations administered by the FTC
(87.3%). (Table4.1)

Table 4.1 Services Provided by FTC Service Center

Unit: Case
Explanation of
the Laws and Provision of .
Year Total Regulations Educational EXpl?nZtIOH of Accepta:nf:e of
Administered by Materials Applied Items Complaints
the FTC
2021 4,973 4,259 25 553 136
2022 4,406 3,751 38 495 122
2023 3,953 3,449 23 355 126

2) Supporting Activities by Local Governments

The FTC may seek assistance from local governments in implementing fair trade related matters.
Supporting activities provided by local governments in 2023 were 448 cases, including 44 cases in providing
forms and data, 94 cases in delivering case document, 16 cases in conducting out-reaching activities, 107 cases
in disposing cases, 13 cases in checking matters, 12 cases in collecting industrial data, 28 cases in statistical

survey, 14 cases in providing contacts, and 120 cases in other matters. (Table 4.2)
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Table 4.2 Supporting Activities of Local Governments

2023 Unit: Case
Activities

Total 448 44 94 16 107
New Taipei City Gov’t 43 4 17 1 1
Taipei City Gov’t 47 = 18 1 15
Taoyuan City Gov’t 28 - 10 1 10
Taichung City Gov’t 36 3 13 1 -
Tainan City Gov’t 21 2 5 1 -
Kaohsiung City Gov’t 11 - 6 - 1
14 County/City Gov’ts 242 32 25 10 70
Kinmen County Gov’t 17 3 - 1 -
Lienchiang County Gov’t 3 - - - -

Agencies C&Zﬁggg (I:r?clif:ttrlig? StSaLtj|Srvte|§a| Fggxggg Others
Data

Total 13 12 28 14 120
New Taipei City Gov’t - 1 2 - 7
Taipei City Gov’t - - 5 1 7
Taoyuan City Gov’t - - 1 - 6
Taichung City Gov’t - - 1 1 17
Tainan City Gov’t - - 1 1 11
Kaohsiung City Gov’t - - 1 - 3
14 County/City Gov’ts 13 3 15 67
Kinmen County Gov’t - 8 1 4 -
Lienchiang County Gov’t - - 1 - 2

The FTC established the Competition Policy Information and Research Center (the CPIRC) in January

by the end of 2023, collecting materials related to competition policy, including nearly 20,000 volumes of

books, 45 periodicals, and monthly updating competition law newspaper clipping system, and the APEC

3) Competition Policy Information and Research Center

well as research and training services. Achievements of the CPIRC in 2023 were as follows:

1997. The CPIRC is designed to provide domestic users with consultation on competition policy and law as

(1) Collection and maintenance of competition policy information, provision of professional consultant services:

Competition Policy and Law Database consisting of data of the 21 APEC member economies.

(2) Promotion of the research and development of competition policy, and holding academic seminars regularly:

through seminars on competition law-related issues, gathering insights of experts and scholars from various
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areas, providing reference for future law enforcement and governance, and promoting the research and
development of theories of fair trade law.

(3) Publication of competition policy and law related materials to facilitate academic research and international
information sharing: In 2023, 6 issues of the bi-monthly “Taiwan FTC Newsletter” were publicized in both
Chinese and English versions and provided to libraries of universities, colleges, and research institutions
both domestic and overseas. The E-News of the FTC was released every first and third Wednesday each
month. The contents of the E-News included keynote speeches, international activities, major cases, latest

news, and the Fair Trade Quarterly. The number of subscribers is more than 4,000.

2. Public Education, Review and Revision of Competition related Law and Regulations
1) Public Education and Training

To help the general public to understand the laws and regulations administered by the FTC, the FTC
actively engaged in publicity works and designed tailor-made contents for the business and industry, young
students, indigenous peoples, immigrant residents, female and senior citizens. In 2023, 83 seminars were held,
including 57 seminars by the FTC, 16 seminars by the local governments, and 10 seminars supported by the
FTC lecturers. (Table 4.3)

Table 4.3 Educational Seminars on Laws Administered by the FTC

2023 Unit: Session
Other Invited Lectures
FTC
Total 83 57 16 10
New Taipei City 5 4 1 -
Taipei City 27 19 1 7
Taoyuan City 2 1 1 -
Taichung City 5 3 1 1
Tainan City 8 6 1 1
Kaohsiung City 14 13 - 1
14 County/City 21 11 10 -
Kinmen County 1 - 1 -
Lienchiang County - - - -

-76-



2) Issuing Guidelines

To meet the needs of economic development and social change and to enhance the transparency and
effectiveness of the enforcement work, the FTC has been issuing and revising guidelines on cases in line with
its own enforcement experiences, international trend of competition laws development, and legislation and
enforcement of various countries. In 2023, the FTC issued and revised guidelines as follows:
1. Revised “Fair Trade Commission Guidelines on Online Advertisements”;
2. Revised “Regulations for the Establishment and Administration of the Multi-level Marketing Enterprises
and Participants Protection Institute™;
Revised “Types of Merger not applicable to Paragraph 1 of Article 11 of the Fair Trade Act”;
Revised “Merger Notification Form attached to the Directions for Enterprises Filing for Merger”;
Revised the “Fair Trade Commission Guidelines on Handling Merger Filings”;

Abolished “Fair Trade Commission Guidelines on Extraterritorial Merger”;

N o g b~ w

Issued “Coordination Conclusions between the Fair Trade Commission and the Ministry of the Interior in
handling Real Estate Speculation”;

8. Revised the “Rules for Multi-level Marketing Enterprise to Report and Change the Report™;

9. Revised the “Fair Trade Commission Guidelines on Cases of Real Estate in Advertising”;

10. Revised the “Fair Trade Commission Guidelines on the Definitions of the Relevant Markets”.

3. Enhancing International Cooperation

1) Bilateral Interaction and Co-operation

With the rapid growth of the digital economy, including e-commerce, the sharing economy, Al, and big
data, numerous emerging business models have flourished, giving rise to relevant economic and legal issues of
international concerns.. To actively enforce the law and effectively handle cross-border restrictive competition
cases and possible illegal patterns of the digital economy, from August 26th to September 2nd, the Chairperson
of the TFTC led a delegation to Canada and the United States to conduct bilateral competitions law meetings
between Taiwan and Canada, as well as Taiwan and the United States the Commission to exchange views on
amendments of laws, enforcements, and policies. In addition, the FTC also actively promoting interaction
between senior and working level staff of counterparts, and proactively contacts and signs competition law
cooperation arrangements with competition law authorities in other countries, in order to effectively promote
the effectiveness of cross-border law enforcement cooperation and expand the opportunities for international

competition law enforcement cooperation.

2) Participation in the International Conferences
A To maintain the partnership with international organizations and to acquire the latest expertise in
competition law, the FTC attended the following international conferences in 2023: kept participating in the

OECD Competition Committee meetings, the 23" Global Forum on Competition, OECD/KPC Workshop on
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Cartel and Bid-rigging, the 2023 Annual Conference of the ICN, the ICN Unilateral Conduct Workshop, the 18"
East Asia Top Level Officials’ Meeting on Competition Policy, the 15" East Asia Conference on Competition
Law and Policy, and the APEC’s Economic Committee, Competition Policy and Law Group online conference.
In addition to actively participating as panelists and submitting reports, the TFTC also took opportunities to
exchange views on enforcements with delegates , strengthen enforcement cooperation, and maintain friendship

with competition authorities of various countries.
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Table 1 Cases Received and Self-initiated — by Period

EER B 14 - 1124

1992 - 2023 B
Unit  Case
ey W g % = stes Received ; T
af TRERE R T AFEZE AR
st gp
soptaion| 505 | S B
Year Total | Sub Total | Complaint Confgne d Appllication/ff\)r GEEZE | Request for lsriislgngzg
Action Concerted Action| Mergers | Explanation
Cases Approved
48 =T Total 66 538 60 830 47 968 239 200 7279 5344 5708
S1EF904F 22 637 22334 14 275 105 105 5920 2034 303
1992-2001
914 2002 1428 1387 1186 8 8 132 61 41
924 2003 1195 1100 999 12 12 50 39 95
934 2004 1249 1148 1058 2 2 33 55 101
944 2005 1976 1833 1632 7 7 54 140 143
954 2006 1741 1 440 1306 9 9 79 46 301
964 2007 1513 1 340 1213 3 3 69 55 173
974 2008 1 605 1507 1404 6 6 61 36 98
984 2009 1612 1501 1402 6 6 58 35 111
994E 2010 1438 1299 1206 - - 45 48 139
1004 2011 1 863 1517 1362 7 6 57 91 346
10145 2012 2555 2114 1 955 10 7 52 97 441
1024£ 2013 2279 1973 1623 4 - 51 295 306
1034E 2014 2375 2001 1538 8 4 68 387 374
1044£ 2015 2090 1 666 1302 15 8 60 289 424
1054E 2016 2311 1 960 1 587 5 1 71 297 351
1064E 2017 2288 1 960 1671 7 3 43 239 328
10745 2018 2 467 2 147 1 802 3 - 69 273 320
1084E 2019 2 046 1772 1507 4 2 64 197 274
1094 2020 239 2119 1855 9 5 65 190 275
11042 2021 2522 2294 2075 1 1 62 156 228
1114 2022 2384 2081 1 856 6 5 74 145 303
11248 2023 2570 2337 2154 2 - 42 139 233
B B HI1005EH AT R BRI ST BT i R R S B AT BT A I E A -
BERIARE « RGBS ER TR - BUEEEFIE - OPRR  ARERE - AREOEE -

Note: The number of applications for concerted action since 2011 includes applications for approval and for amendment of approved.

Source : Dept. of Service Industry Competition, Dept. of Manufacturing Industry Competition, Dept. of Fair Competition, Dept. of
Legal Affairs, and Information and Economic Analysis Office of the Fair Trade Commission.
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Table 2 Accumulated Cases and Accumulated Cases Conclusion Rate

FEEREBIFE - 112K

End of 1992 - 2023 B %

Unit : Case ; %

SR SHRR | LGRS L

FIER] o (e e Jrszz gﬁﬁ *| TR | e et

Accumulated Case Application | Merger Fflffl.iif
Year ({’-‘F) Ca%es Case. Conclusion Complaint for Application | Request for Investigations
Tol | Received | Conclusion | o %1507 Concerted | or  [Explanation| Cases

Rate Action | Notification Conclusion Rate

SIFEZE 904 22164 21 884 9791 97.99 97.00 98.10 99.83 99.51 92.41

1992-2001

914F 2002 23710 23 388 98.52 98.60 97.87 98.23 99.98 100.00 93.60
924F. 2003 24942 24 544 98.74 98.88 98.34 100.00 99.98 99.86 90.66
934F. 2004 26125 25643 98.55 98.74 98.18 99.21 99.95 99.86 89.26
944F. 2005 27992 27382 98.27 98.49 97.86 98.51 99.95 99.79 89.31
954F. 2006 29 689 28 820 98.22 98.56 97.99 99.30 99.92 99.83 88.31
964F. 2007 31298 30253 98.61 98.92 98.52 100.00 99.89 99.96 90.32
974 2008 32996 31836 98.96 99.21 98.93 99.34 99.95 99.96 92.43
984F. 2009 34717 33389 99.32 99.40 99.21 99.37 99.94 99.92 97.22
994F. 2010 36177 34727 99.40 99.54 99.39 100.00 99.92  100.00 96.35
1004E 2011 38004 36227 99.34 99.51 99.36 98.79 99.97 99.92 96.00
1014F 2012 40435 38280 99.08 99.38 99.20 100.00 99.89  100.00 94.02
1024F 2013 42793 40269 99.31 99.45 99.30 100.00 99.88 99.90 97.15
1034 2014 45207 42 369 99.43 99.71 99.66 99.47 99.85 99.85 95.49
10445 2015 47304 44020 99.47 99.68 99.62 99.01 99.90 99.92 96.70
1054F 2016 49 575 45931 99.41 99.59 99.51 99.03 99.87 99.80 97.25
1064F 2017 51937 47955 99.58 99.74 99.69 99.07 99.88 99.95 97.72
1074 2018 54391 50082 99.58 99.71 99.65 100.00 99.86 99.96 98.04
1084 2019 56393 51822 99.51 99.66 99.66 99.55 99.80 99.49 97.90
1094F 2020 58 768 53916 99.50 99.63 99.58 100.00 99.76 99.86 98.14
11045 2021 61374 56271 99.66 99.75 99.71 99.57 99.86 99.96 98.67
1114 2022 63 733 58339 99.63 99.74 99.70 99.58 99.79 99.98 98.52
11245 2023 66282 60640 99.62 99.69 99.64 100.00 99.85 99.93 98.84

o BT EERGIE SR RET R RO x 100% -
BERIAOR © RNEIRES TR - BUSSER TR PSR  AHEHIE - AR EOR T E -
Note : Case conclusion rate is the number of accumulated cases closed divided by accumulated cases received by the end of
each year.
Source : Dept. of Service Industry Competition, Dept. of Manufacturing Industry Competition, Dept. of Fair Competition, Dept. of
Legal Affairs, and Information and Economic Analysis Office of the Fair Trade Commission.
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RS - 1124

AL
— - 1734y Administrative Decision SN pa—
I E{COLEE
Year Total Cases DeCiSiOP Statements No-a.ct‘ion Administrative
(Warning Letters) Decision Action
44 =t Total 47793 3305 3384 6975 355
81 FEEI0F 13 847 1563 1563 2637 277
1992-2001

914 2002 1284 189 189 218 4
924 2003 1056 123 123 195 3
934 2004 1012 101 101 176 8
944 2005 1 541 97 97 225 11
954 2006 1304 101 101 390 15
964 2007 1304 112 112 342 2
974 2008 1477 101 101 353 2
984 2009 1456 140 140 352 3
994 2010 1243 109 109 291 1
1004 2011 1346 110 116 278 15
1014E 2012 1895 86 96 316 6
1024 2013 1643 102 110 276 1
1034 2014 1 642 77 82 199 2
1044 2015 1283 37 42 101 -
1054 2016 1 545 42 43 129 2
1064 2017 1728 36 36 104 1
1074 2018 1782 35 36 81 -
1084 2019 1502 19 21 77 -
1094E 2020 1815 13 13 58 2
1104 2021 2125 27 33 77 -
1114 2022 1 847 39 43 38 -
1124 2023 2116 46 77 62 -

B B LIES B Bie R > NS EEREER T -
2ATBE ST ¢ ARG E N R R GO A FEVEN - SR G FRUR T UEN B R  BAE T
EORRE o Hoep TEUR ) (R E 1TEERDY -
AR AR R B R E IR A AN
4 TEUEFE ) FREERI0AFLH4REIE - ARSI ERE - (RS AT BRI ER AT
Gk AT R TR > SRR THARSS - BRI RIS L SOES R A AT R AgER L
EES

BRI AGIREHEE R - BUEEEFE N TBRER  ARREBE - AR E -
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Table 3 Results of Complaints —by Case-closure Time

1992 -2023
Unit : Case
% 1 #& % Termination of Review P 5 %
af FIEZEAE | REEE | AHEERE BFAFF FAth
Criminal Cases Beyond | Cases not Meeting Termination Cases
Sub Total Cases Civil Cases FT(? N the Pr'ocedural Others (?f ‘ Consolidated
Responsibility | Requirements Investigation
34 646 920 7714 11851 13 884 277 1 2511
8301 147 2 580 3158 2416 - - 1 069
798 23 265 305 205 - - 75
659 16 203 215 225 - - 76
680 11 224 237 208 - - 47
1114 24 271 430 389 - - 94
713 9 179 336 189 - - 85
762 7 221 333 201 - - 86
967 7 186 413 361 - - 54
909 19 188 380 322 - - 52
793 15 140 323 315 - - 49
898 14 153 333 398 - - 45
1340 22 192 429 697 - - 147
1160 16 175 386 583 - - 104
1275 44 261 454 516 - - 89
1108 38 238 274 551 7 - 37
1327 53 246 341 663 24 1 44
1485 67 231 411 758 18 - 102
1617 71 246 422 847 31 - 49
1386 44 218 400 706 18 - 20
1692 73 220 516 830 53 - 50
1928 85 330 545 946 22 - 93
1744 72 319 503 809 41 - 26
1990 43 428 707 749 63 - 18

Note : 1.The number of decisions includes complaints only and excludes FTC self-initiated investigation cases.
2.Administrative decision refers to a disposition made by the FTC that a defendant is confirmed to violate the laws enforced by the

FTC and will receive a decision document or a warning letter. Since 2022, the category of Warning Letter is added.

3.No-action decision refers to a defendant confirmed not to violate the laws enforced by the FTC.
4.Termination of Investigation: The amendment of the Fair Trade Act on February 4, 2015 added the Article 28, which enables the
Fair Trade Commission to terminate its investigation on the condition that the complained enterprise fulfilled its commitments to
take specific measures to cease and rectify its alleged illegal conduct.

Source : Dept. of Service Industry Competition, Dept. of Manufacturing Industry Competition, Dept. of Fair Competition, Dept. of Legal

Affairs, and Information and Economic Analysis Office of the Fair Trade Commission.
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Table 4 Results of Complaints —by Classification of Complainant and Complained Entity

HhEERE 11247
2023 B
Unit : Case
i W ??BZ&J@&% s /= =R o= B e 2
HEAEA B 5 | pgminometine Decision | TS | FTBUBTE | fibdssk | SubiE | bF %
N GO o o
. . *ﬁ:%z Decision No-action | Administrative Termination | Termination Cases
Classification Total Statements | i . of of .
; ecision Action . L Consolidated
Cases (Warning Review Investigation
Letters)
R B E Sy 2116 46 77 62 - 1990 - 18
Complaints
— B B X 2005 36 67 38 - 1914 - 17
General Public
NH (T 9B 94 10 10 21 - 63 - -
Business Firm
) N 1 - - 1 - - . .
Foundation
N wr 5 - - 1 - 4 - -
Trade Association
R B R & 1 - - - - - - 1
Elected Representative
B %R 6 - - 1 - 5 - .
Government Agency
A H ¥ 1 - - - - 1 - -
Foreign Enterprise
& fF it - - : - : - : -
Cooperative
o 3 - - - - 3 - -
Others
e E sy 2116 46 77 62 - 1990 - 18
Complained Entity
- K B R 82 1 1 1 - 80 - -
General Public
NH (T 9B 1 850 41 72 54 - 1737 - 18
Business Firm
) N 6 - - 1 - 5 - -
Foundation
N o 53 3 3 4 - 46 - -
Trade Association
R OB ft % - - - - - - - -
Elected Representative
B M W 8 - - - - 8 - -
Government Agency
24 X 7 - - - - 7 - .
Foreign Enterprise
& fF i 1 - - - - 1 - -
Cooperative
H 1t 109 1 1 2 - 106 - -
Others
BRIACR © AgIREES TR - BUEEHRRIE - A EEPE - BREESE -

Source : Dept. of Service Industry Competition, Dept. of Manufacturing Industry Competition, Dept. of Fair Competition, and Information

and Economic Analysis Office of the Fair Trade Commission.
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Table 5 Results of Complaints —by Classification of Complainant and Period

HhEE R EHSAF - 1124F

1992 - 2023 AR S
Unit : Case
o | | aFE | ME .| RBE B | ANE ‘
il i = | —a . n N . | ETFEFE | Hdth
¥ e | e | aA |5 | pa | omen | ouee | STFE] M
General Business . Trade Elected Government| Foreign .

Year Total Public Firm Foundation Association | Representative|  Agency Enterprise Cooperative| - Others
48 =t Totall 47793 38205 6143 259 684 174 1775 132 18 403
814FEE 90 13 847 9991 2315 139 377 111 647 103 9 155

1992-2001
914 2002 1284 820 288 8 23 7 102 10 2 24
924F 2003 1056 687 228 11 35 8 72 1 - 14
934 2004 1012 681 224 7 21 8 59 1 1 10
944F 2005 1 541 1198 201 3 23 7 94 2 2 11
954 2006 1304 941 245 6 12 7 75 1 - 17
964 2007 1304 1 000 208 9 19 6 43 - - 19
974 2008 1477 1108 205 6 20 2 118 2 1 15
984 2009 1456 1164 190 3 22 1 43 1 - 32
994 2010 1243 985 181 15 9 - 37 1 - 15
1004 2011 1346 1063 213 9 13 1 40 - 1 6
1014 2012 1895 1569 209 4 16 1 81 1 - 14
1024F 2013 1643 1391 169 4 12 5 52 - - 10
1034 2014 1 642 1376 178 4 9 - 58 1 1 15
1044F 2015 1283 1087 147 3 8 2 29 1 - 6
1054 2016 1545 1332 159 2 9 1 34 1 - 7
1064 2017 1728 1471 148 5 8 1 84 - - 11
1074 2018 1782 1625 128 2 5 3 17 - - 2
1084 2019 1502 1344 116 5 18 - 16 - - 3
1094 2020 1815 1 668 102 7 5 - 24 5 - 4
1104 2021 2125 1955 114 5 8 1 35 - 1 6
1114 2022 1 847 1744 81 1 7 1 9 - - 4
1124F 2023 2116 2 005 94 1 5 1 6 1 - 3
PORROR © AGIREES R - BUESERRIE - A TR - EEEHE - W REETE -

Source : Dept. of Service Industry Competition, Depl of Manufacturing Industry Competmon Dept. of Fair Competition, Dept. of
Legal Affairs, and Information and Economic Analysis Office of the Fair Trade Commission.
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Table 6 Results of Complaints —by Classification of Complained Entity and Period

rhEE R84 - 1124F

1992 - 2023 Bl

Unit : Case

N —f% ] A . RE BURT FNEA ,
bl G - o . N s w | EfE | HAi
& e | ma | ma | BT wm | omw | mm [TFH]H
General Business . Trade Elected  |Government| Foreign .

Year Total Public Firm Foundation Association | Representative | ~ Agency Enterprise Cooperative| - Others
44 %t Total| 47793 1745 42050 234 754 7 1376 125 113 1389
81 ZE 904 13 847 409 11661 94 310 1 973 36 88 275

1992-2001

914 2002 1284 46 1138 14 17 4 34 3 4 24
924 2003 1056 44 934 5 12 - 35 4 4 18
934 2004 1012 23 907 10 16 - 33 4 2 17
944 2005 1 541 45 1376 15 40 - 39 2 1 23
954FE 2006 1304 40 1190 11 8 - 29 1 - 25
964F 2007 1304 39 1195 7 10 1 26 1 1 24
974 2008 1477 59 1307 11 27 - 22 3 2 46
984FE 2009 1456 73 1295 5 16 - 20 1 - 46
994 2010 1243 69 1108 11 - 25 2 1 21
1004E 2011 1346 50 1232 7 10 - 10 3 - 34
10145 2012 1895 54 1751 4 26 - 14 3 2 41
1024F 2013 1 643 62 1511 4 16 1 15 3 1 30
1034 2014 1 642 77 1460 8 36 - 16 2 - 43
1044F 2015 1283 36 1157 1 7 - 9 15 1 57
1054E 2016 1 545 58 1386 8 25 - 8 6 - 54
1064E 2017 1728 67 1 547 5 18 - 12 7 2 70
1074 2018 1782 63 1635 - 17 - 8 5 1 53
1084E 2019 1502 60 1344 1 19 - 6 3 - 69
1094 2020 1815 54 1621 4 7 - 16 2 - 111
1104 2021 2125 139 1828 7 30 - 9 9 1 102
11145 2022 1 847 96 1617 1 23 - 9 3 1 97
1124F 2023 2116 82 1850 6 53 - 8 7 1 109

BRI+ AGIRTSEH R - BUGER R - A TRRR  JAEEHR - BRI TE -
Source : Dept. of Service Industry Competition, Dept. of Manufacturing Industry Competition, Dept. of Fair Competition, Dept. of
Legal Affairs, and Information and Economic Analysis Office of the Fair Trade Commission.
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Table 7 Results of Complaints —by Industry of Complained Entity

TR R 1 124F

2023

A
Unit : Case

HmERETTRA]

Industrial Classification for
Complained Entity

Total

TRy

Administrative Decision

ESEE

Cases

FHERFE
Decision
Statements
(Warning
Letters)

5

No-action
Decision

B
e

Admini-

strative
Action

=ik
e
Termination

of
Review

&1k
A
Termination

of
Investigation

(i

Cases
Conso-
lidated

48=1 Total

JE PR BGE

Agriculture, Forestry, Fishing and Animal Husbandry

MR
Agriculture and Animal Husbandry

PR3k
Forestry

HSE
Fishing and Aquaculture
HESE K+ EEFEEE Mining and Quarrying
TR R IR AR
Extraction of Crude Petroleum and Natural Gas

Wb~ RIS HLAth B
Quarrying of Stone, Sand, Clay and Other Mining

H1%E% Manufacturing

Bl R L A

Manufacture of Food Products and Prepared Animal Feeds
i

Manufacture of Beverages

Manufacture of Tobacco Products

Manufacture of Textiles

AR e iR e B 3
Manufacture of Wearing Apparel and Clothing Accessories
Manufacture of Leather, Fur and Related Products
ENME STy e S
Manufacture of Wood and of Products of Wood and Bamboo
QAT ~ AR S
Manufacture of Paper and Paper Products
ENR B B A A
Printing and Reproduction of Recorded Media
T B R S B S
Manufacture of Petroleum and Coal Products
(BERRIEE B A A 5
Manufacture of Chemical Material and Fertilizers
FoA BB S B S
Manufacture of Other Chemical Products
a5 R B LS B T B 5
M: of Phar icals and Medicinal Chemical Products
IR L 5

Manufacture of Rubber Products

2116
20

46

71

62

1990
19

17

18

BRI © AR EH R - BUGERRR - A TRRR  JAEERR - BB TE -
Source : Dept. of Service Industry Competition, Dept. of Manufacturing Industry Competition, Dept. of Fair Competition, Dept. of
Legal Affairs, and Information and Economic Analysis Office of the Fair Trade Commission.
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A

thEERE1124E

W ERE TN

Industrial Classification for
Complained Entity

o

Total

TRy

Administrative Decision

ESEE

Cases

FERE
Decision
Statements
(Warning
Letters)

NEEY

No-action
Decision

T
FRE

Admini-
strative
Action

ik
&

Terminati
of

on

Review

&1k
A
Termination

of
Investigation

Cases
Conso-
lidated

B B 5
Manufacture of Plastics Products
ElsSAr e/t
Manufacture of Other Non-metallic Mineral Products

A EUESRE
Manufacture of Basic Metals
BAFENEyEE S
Manufacture of Fabricated Metal Products
BTG
Manufacture of Electronic Parts and Components
A T A SO L S
Manufacture of Computers,
Electronic and Optical Products
TR R BC S 2
Manufacture of Electrical Equipment
TR 5 15 B 5
Manufacture of Machinery and Equipment
TREL R BB
Manufacture of Motor Vehicles and Parts
HoAtn i TR R B A3
Manufacture of Other Transport Equipment and Parts
ARG
Manufacture of Furniture
HoAt B35 5
Other Manufacturing
FESE IR 4 1E R 23
Repair and Installation of Industrial Machinery
and Equipment
B RARMLESE
Electricity and Gas Supply
RN Y S
Water Supply and Remediation Activities
K RESE
Water Supply
Ji&7K Ber5 7K g FE

Wastewater and Sewage Treatment
-2y AL Y g Bl A e S

Waste Collection, Treatment and Disposal

Activities; Materials Recovery
MRS ek S

Remediation Activities and Other Waste

Management Services
EETFEF¥  Construction
TSR T AR

Construction of Buildings
T ARTAZE

Civil Engineering

16

16

13
10

16

12
10
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Table 7 Results of Complaints —by Industry of Complained Entity (Cont.1)

2023
Unit : Case
= ya = =3 e
Wt A g | TBUES ppggy| TR EE ]
ministrative Decision &E&E %ﬁ = ﬁﬁ
FPFR| S
Decision .. L s
Industrial Classification for Statements | No-action | Ad™mini- [ Termination | Termination | - Cases
. . Total Cases (Waming | Decisi strative of of Conso-
Complained Entity Letters) ecision Action Review |Investigation| lidated
BPYE 1 - - - - 1 - -
Specialized Construction Activities
3 R EESE Wholesale and Retail Trade 1031 23 53 22 - 981 - 5
e 37 - - 5 - 32 - -
Wholesale Trade
TBEE 404 10 10 11 - 383 - -
Retail Trade
HAth i B R B 590 13 43 6 - 566 - 5
Retail Trade not in Stores or Stalls
HIHE-Z BT 134 8 20 1 - 124 - 1
Direct Selling Establishments — Multi-level Marketing
K43 Transportation and Storage 48 - - 1 - 46 - 1
[ Fi#f52% Land Transportation 15 - - 1 - 13 - 1
7K b 1 - - - - 1 - -
Water Transportation
IRASELTE S 6 - - - - 6 . B
Air Transport
pEitint e 21 - - - - 21 - -
Support Activities for Transportation
B - - - - - - - -
Warehousing and Storage
TP R AR IR RS 5 - - - - 5 - -
Postal and Courier Activities
(EXEE-y:le s 104 2 2 2 - 100 - -
Accommodation and Food Service Activities
[EX=ES 17 - - - - 17 . R
Accommodation
BEE 87 2 2 2 - 83 - -
Food and Beverage Service Activities
B YSE yE e 144 2 2 5 - 136 - 1
Information and Communication
HhRE 13 1 1 2 - 9 - 1
Publishing Activities
R RCERET B - B R RO TR 7 - - - - 7 - -
Motion Picture, Video and Television
Programme Production, Sound Recording and
Music Publishing Activities
[Et% ~ BT B 4R R R 7 - - 2 - 5 - -
Programming and Broadcasting Activities
WS 55 1 1 - - 54 - -
Telecommunications
BHSIR T 5 AR IR E 15 - - 1 - 14 - -
Computer programming, consultancy
and related activities
FaNIR TS 47 - - - - 47 - -
Information service activities
4Rl K2 R 3% Financial and Insurance Activities 61 - - 1 - 60 - -

BB ES BT EHERAR03FH 2 H AT - SHREBEI TR E I0AMFRE " HHE-2 RIS ) SERISET -
Note: "Direct Selling - Multi-level Marketing" were added to the Industrial Classification for Complained Entity since 2015 in cope
with the enactment of the Multi-level Marketing Supervision Act on January 29, 2014.
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B

rREERE 125

W ERE TR

Industrial Classification for
Complained Entity

1%

=
j={113
—+

Total

Bk

Administrative Decision

ESEE

Cases

ECAIES
Decision
Statements
(Warning
Letters)

%)

No-action
Decision

(y 4
B

Admini-

strative
Action

(A1

S =Y

F%
Termination

of
Review

i
:\{D §

Termination
of
Investigation

{w,_‘_,

NES

Cases
Conso-
lidated

e R 5
Financial Service Activities

IRbESE

Insurance
e & LIRS
Security, Commodity Contracts, and Activities
Auxiliary to Financial Service Activities

R ENEEZ Real Estate Activities
AEhER

Real Estate Development Activities
T ENFELCE RARRA RT3
Real Estate Operation and Related Activities
B R RIS
Professional, Scientific and Technical Activities
EE R G IR
Legal and Accounting Activities
1SR AR EAR TR
Activities of Head Offices; Management
Consultancy Activities
HEER ~ TAREARFS BBt ~ oA sE
Architecture and Engineering Activities;
Technical Testing and Analysis
WoE S I s 2

Scientific Research and Development
[ 253 R TS A5

Advertising and Market Research
HPRETE

Specialized Design Activities
EREESE Veterinary Activities
FA RS ~ BRI R IRI5E

Other Professional, Scientific and Technical Activities

TAERRFSSE  Support Service Activities

THEE

Rental and Leasing Activities

AT Fr R

Employment Activities

BRAT R FLAAR BRI 755

Travel agency, Tour Operator, Other Reservation

Service and Related Activities
(GEVEIEES S

Security and Investigation Activities
HEEA B S LIRS 5

Services to Buildings and Landscape Activities
TTBCHRIR

Office Administrative and Support Activities

25

30

204
71

133

31

14

45
20

13

24

30

196
63

133

25

39
20
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Table 7 Results of Complaints —by Industry of Complained Entity (Cont.2)

2023
Unit : Case
. - TEES 7B | ik | &k
N I o TEUR ST s 17T 5 %X .
et B E T Fe - BH) Administrative Decision ARESY A= SE% Bk GiES
ZEpRgy | BEDFR
Decision . - L
Industrial Classification for Stat ; No-action Adm?m- Termination | Termination | Cases
. . Total Cases atements Decisi strative of of Conso-
Complained Entity (Warning ccision Action Review |Investigation| lidated
Letters)
ANEATEURE; ;5 st e 3 - - - - 3 - -

Public Administration and Defence;
Compulsory Social Security

DNIATBORER § el g e 3 - - - - 3 - -

Public Administration and Defence;
Compulsory Social Security

BRI PSR AH Bk B S N A - - - - - - - -

Activities of Extraterritorial Organizations
and Bodies

5%  Education 20 - - 1 - 19 - -
BRIBEIR M R AL & IR AR 5 17 1 1 1 - 15 - -

Human Health and Social Work Activities

R IR IEE 15 1 1 - - 14 - -
Human Health Activities
[ T BB AR 5 5 2 - - 1 - 1 - -
Residential Care Activities

HAtrdh & TR % - - - - - - - -

Social Work Activities without Accommodation

27 IR R RT3 81 2 3 2 - 7 - -

Arts, Entertainment and Recreation

AINE R Bl 25 - - - - - - - -

Creative, Arts and Entertainment Activities

B EE - REEIRGE ~ YR RS DU - - - - - - - -

Libraries, Archives, Museums and Other
Cultural Activities

7R 2 - - - - 2 - -
Gambling and Betting Activities
BB ~ IR R ARTIIREE 79 2 3 2 - 75 - -

Sports Activities and Amusement and
Recreation Activities

HAMR#F  Other Service Activities 100 4 4 4 - 91 - 1
SR BRE RSP AR A 6 - - 1 - 5 - -
Activities of Membership Organizations
(EPNEEI AR eSS 4 - - 1 - 3 - -
Maintenance and Repair of Personal and
Household Goods
ROTJEFAM AR 5 90 4 4 2 - 83 - 1

Other Personal Service Activities

HA R B TERME A Others 64 ; ) ) ; 64 . .
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Table 8 Results of Complaints —by Area of Complained Entity

PEERE1124F

2023 Bfir :
Unit : case

R . o | RS — T T T

%E*ﬂ%%i‘[t@%” ME Administrative Decision K&Fiﬁ fTBZ&F%E (5 ﬂ:%”%% WA {ﬂ: ES

PR | BT
Area Classification for Decision | i Admini- | Termination | Termination [

. . Total c Statements OaCON | trative of of a;&;s d

Complalned Entity ases (Warning Decision Action Review | Investigation Consolidate

Letters)

4 3t Total 2116 46 77 62 - 1990 - 18
#7167 New Taipei City 233 8 20 15 - 205 - 5
EZJL i Taipei City 891 20 33 25 - 844 - 2
Hk[E i Taoyuan City 111 2 2 - - 108 - 1
Ztf 77 Taichung City 147 3 8 8 - 134 - 2
Z R4 Tainan City 55 2 2 1 - 51 - 1
Sl Kaohsiung City 95 2 2 4 - 89 - -
‘B 8 Yilan County 9 - - - - 9 _ )
¥4 Hsinchu County 17 - - 1 - 15 - 1
i 2554 Miaoli County 9 - - - - 9 B i
#({.5% Changhua County 26 4 4 1 - 21 ; )
FE 5% Nantou County 4 - - - i, 4 ; }
ZEfLHA Yunlin County 6 1 1 1 - 4 - -
5 %% Chiayi County 5 - - - , 5 i} i}
[ 3% Pintung County 21 1 2 1 - 19 _ }
Z B H% Taitung County 6 - - - - 6 R }
1384 Hualien County 4 - - - - 4 ; )
7% Penghu County 2 - - - ; 2 ; 3
FLf#E ™ Keelung City 6 - - - i, 6 ; }
77T Hsinchu City 12 - - - - 12 _ }
#2517 Chiayi City 4 - ; . ) 4 ) )
4% Kinmen County 2 - - - - 2 . B
#T#% Lienchiang County - - - - - - _ )
H it Others 451 3 3 5 - 437 - 6

B

BARACH © A IRB T

B Hfh (A fa AR AR R - PRI G PrfE R RSB SN T -

WP

INEET A

FERR B T E -

Note : "Others" includes areas cannot be classified into a single city (county), area uncertain, and area located outside territorial boundaries.
Source : Dept. of Service Industry Competition, Dept. of Manufacturing Industry Competition, Dept. of Fair Competition, and Information
and Economic Analysis Office of the Fair Trade Commission.
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Table 9 Applications for Concerted Action

FREERERSAE - 1124F

1992 - 2023 HAL C #
Unit : Case
&5 S GE % No. of Case Closed

Gl ZEEAEE o BB 51T BT AT 2 Application for Concerted Action| ZEHf&:17

aoEt | % k| B | B [k | BT
Year Applications | Total | Sub-Total | Approved | Rejected | Fertially | Termination Con/:zzid Acton

Approved [ of Review | Aporoval Ttem
48 =t Total 239 239 200 152 11 11 26 39
81 ZE 904 105 103 103 68 10 9 16 -

1992-2001
914 2002 8 8 8 6 ; ; 2 ]
924F 2003 12 14 14 12 - 2 - -
934F 2004 2 1 1 1 - - - -
944F 2005 7 6 6 5 - - 1 -
954F 2006 9 10 10 9 - - 1 -
964FE 2007 3 4 4 4 - - - -
974 2008 6 5 5 5 - - - -
984 2009 6 6 6 6 - - - -
994F 2010 - 1 1 1 - - - -
1004E 2011 7 5 4 3 - - 1 1
1014E 2012 10 12 9 8 - - 1 3
1024F 2013 4 4 - - - - - 4
1034 2014 8 7 3 3 - - - 4
1044F 2015 15 14 8 7 - - 1 6
1054E 2016 5 5 1 - - - 1 4
1064 2017 7 7 3 3 - - - 4
1074 2018 5 1 1 - - - 4
1084 2019 4 3 1 - - - 1 2
1094 2020 9 10 6 6 - - - 4
11045 2021 1 - - - - - -

11145 2022 6 6 5 3 1 - 1 1
11245 2023 2 3 1 1 - - - 2

BERAOR - ARG TR - BEEHTE -

Source : Dept. of Service Industry Competition, Dept. of Manufacturing Industry Competition of the Fair Trade Commission.
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Table 10 Approvals for Concerted Action—by Types of Concerted Action

FREEREISIAR - 1124F

1992 - 2023 AL
Unit : Case
AL Ty HET IR a T R B - A AT G B 1SR EB 1IE
R A Types of Concerted Action Approval (Paragraph 1, Article 15 of FTA)
Approvedor | SB[ ZB2RK [ Z3RK ESE | FOK | BT | FESK
Partially
Year Approved Subpara.1|Subpara.2|Subpara.3|Subpara.4|Subpara.5|Subpara.6|Subpara.7|Subpara.8
44 &t Total 163 27 43 11 96 - 1 -
S1EFE 90 77 3 29 10 45 - 1 -
1992-2001
914E 2002 6 2 2 - 2 - - -
924 2003 14 1 8 - 5 - - -
934 2004 1 - - - 1 - - -
944 2005 5 1 1 - 3 - - -
954 2006 9 5 - - 4 - - -
964F 2007 4 2 - - 2 - - -
974 2008 5 1 - - 4 - - -
984FE 2009 6 2 - - 4 - - -
994 2010 1 - - - 1 - - -
1004 2011 3 - - - 3 - - -
1014F 2012 8 4 1 1 4 - - -
1024F 2013 - - - - - - - -
1034E 2014 3 - - - 3 - - -
1044 2015 7 3 1 - 4 - - -
1054F 2016 - - - - - - - -
1064E 2017 3 - - - 3 - - -
1074 2018 1 - - - 1 - - -
1084F 2019 - - - - - - - -
1094 2020 6 3 1 - 3 - - -
11045 2021 - - - - - - - -
11145 2022 3 - - - 3 - - -
1124F 2023 1 - - - 1 - - -
o B E OB Z A D R RIRE » RIS TG BRSO A S T AR

ARACE © AR FIE

- BUSSERFIE -

Note : The number of types of concerted action applications may exceed the cases of approvals because an approval may

involve more than one type of concerted action.
Source : Dept. of Service Industry Competition, Dept. of Manufacturing Industry Competition of the Fair Trade Commission.
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Table 11 Applications and Notifications for Merger

rhEE R84 - 1124F

1992 - 2023 Hfy
Unit : Case
HEE ()45 S 2 Applications & Notifications for Merger
e - — E%% Cxonch‘lded Cases
. it | L | R | e | or %
R B B O e il PRl
Prohibited Prohibited
48 =t Total 7279 7268 6523 12 702 31
EERHE 6 009 6 009 5904 3 77 25
Applications for Merger
81 FE 9142 H
1992-Jan. 2002
+
i?)ﬁiﬁffn%for Merger 1270 1259 619 9 625 6
914 2002 43 42 24 1 17 -
2H % 12H Feb.-Dec.
924F 2003 50 50 31 - 19 -
934 2004 33 31 18 - 13 -
944F. 2005 54 54 34 - 20 -
954 2006 79 77 34 - 42 1
964F 2007 69 67 37 1 29 -
974 2008 61 65 36 2 27 -
984F 2009 58 57 27 2 28 -
994F 2010 45 44 19 1 24 -
1004 2011 57 60 28 - 32 -
10145 2012 52 47 26 - 20 1
1024E 2013 51 50 30 - 19 1
10345 2014 68 66 33 - 33 -
1044 2015 60 63 26 - 35 2
1054E 2016 71 69 33 - 35 1
1064F 2017 43 44 11 - 33 -
1074 2018 69 67 26 1 40 -
1084 2019 64 60 26 1 33 -
1094 2020 65 62 35 - 27 -
1104 2021 62 69 32 - 37 -
11145 2022 74 69 22 - 47 -
11245 2023 42 46 31 - 15 -

BB T AP SENOVUF2HOHMEIEATE - Kk E ST Sl Sk T EREEES,  EREM TR
Bk TAZIEES ) ~ TERIE Suk TEILEE S -

FRIRR - A GRS R - BUEETE -

Note : The amendment of the Fair Trade Act on February 6, 2002 changed the previous "pre-merger approval application"
to the "pre-merger notification", the "approval" of the application to "not prohibited" of the notification, and the "rejection
of the application" to "prohibition of the notification".

Source : Dept. of Service Industry Competition, Dept. of Manufacturing Industry Competition of the Fair Trade Commission.
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Table 12 Merger Approved or Not Prohibited —by Types of Mergers

rhEE R84 - 1124F

1992 - 2023 AL

Unit : Case
LA EL S GRIRE Y- P AL A 10155 17
R IF&EE 8 By Types of Mergers (Paragraph 1, Article 10 of FTA)
Mergers F1EK 2K F3K FAK 5K
Approved or Not

Year Prohibited Subpara.l Subpara.2 Subpara.3 Subpara.4 Subpara.5
44 5 Total 6523 156 656 199 136 5879
BIEZEI0FE 5811 81 169 135 30 5429

1992-2001

914E 2002 117 6 23 2 - 93
924F 2003 31 9 18 4 1 5
934F 2004 18 3 13 2 - 4
944F 2005 34 6 23 4 3 12
954F 2006 34 6 25 1 2 22
964F 2007 37 4 21 8 4 18
974 2008 36 2 29 4 4 14
984FE 2009 27 7 20 3 - 13
994 2010 19 - 15 3 2 10
1004 2011 28 4 24 2 5 16
1014 2012 26 2 21 6 2 16
1024 2013 30 5 21 2 9 18
1034 2014 33 3 25 3 7 19
1044F 2015 26 4 21 4 5 20
1054 2016 33 3 29 3 2 26
1064 2017 11 1 7 1 3 5
1074F 2018 26 3 22 1 9 21
1084 2019 26 2 22 4 8 17
1094F 2020 35 - 35 - 9 31
1104 2021 32 2 26 5 10 25
1114 2022 22 - 21 2 8 19
1124F 2023 31 3 26 - 13 26

B B MO A SE AR, ERIRG

BRACR © REIRBSER R - BIESER TR -
Note : Figures adding up may exceed the total due to a merger may be classified into more than one category.
Source : Dept. of Service Industry Competition, Dept. of Manufacturing Industry Competition of the Fair Trade Commission.
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*® 13 FREGREGET —HEEFY
Table 13 Results of Explanation Request—by Case-closure Time

FREERERSAE - 1124F

1992 - 2023 B
Unit * Case
fike foE
SER A Explanation and Reply Requests =g Bt %=
it wEE | sWE
Yeur Toul | subtot | Enton | SO0 | Temiton | Cases
Cases
44 EF Total 5340 4 060 645 3415 1180 100
8190 2024 1362 583 779 613 49
1992-2001
914 2002 71 45 8 37 24 2
924F. 2003 36 28 4 24 7 1
934 2004 55 40 9 31 14 1
944F. 2005 138 64 6 58 73 1
954 2006 47 35 - 35 12 -
964 2007 58 39 3 36 19 -
974F 2008 36 29 7 22 7 -
984 2009 34 25 2 23 9 -
994F 2010 50 34 2 32 16 -
1004 2011 89 55 2 53 33 1
1014 2012 99 58 1 57 41 -
1024 2013 292 266 5 261 26 -
1034 2014 385 337 2 335 45 3
1044 2015 291 267 2 265 23 1
1054 2016 292 252 4 248 34 6
1064 2017 245 216 - 216 27 2
1074 2018 273 247 - 247 24 2
1084 2019 175 151 - 151 24 -
1094 2020 207 160 2 158 21 26
1104 2021 161 128 3 125 29 4
1114 2022 146 116 - 116 30 -
1124 2023 136 106 - 106 29 1

BRI © RGBS - BUESERRR « N PERRE - AHERE -

Source : Dept. of Service Industry Competition, Dept. of Manufacturing Industry Competition, Dept. of Fair Competition, Dept.

of Legal Affairs.
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HERE8 4 - 1124F

AL
FH1 FRIZE (E) &% | SEREE () K% S BUES Administative Decision
B (E) 8L ETCEPLER
Year Established Cases Closed Cases Initiated Cases Decisior.l Statements
(Warning Letters)
48 %} Total 5708 5642 1 600 1774
SIEEFI0E 303 280 171 229
1992-2001
914 2002 41 42 29 29
924 2003 95 76 33 64
934 2004 101 84 34 34
944 2005 143 128 44 44
954 2006 301 259 58 74
964 2007 173 176 66 72
974 2008 98 115 61 68
984 2009 111 168 42 43
994 2010 139 122 44 46
10045 2011 346 327 151 156
10145 2012 441 378 102 107
1024F 2013 306 369 102 104
10345 2014 374 314 67 68
1044 2015 424 446 92 102
10545 2016 351 360 91 97
10645 2017 328 338 80 80
1074 2018 320 327 68 79
1084E 2019 274 262 47 51
1094 2020 275 281 51 53
11045 2021 228 251 46 51
11145 2022 303 291 73 74
1124F 2023 233 248 48 49
Ho B BI0FSHEEIRE AR A ZIIRER -
FRIARE © AGIRBEES TR - BUESESTE - NPT  AREHE - BRI E -
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Table 14 FTC Self-initiated Investigations

1992 - 2023
Unit - Case
e HEE 4% 5 Result of Processing
— BNz TBRE fFI#AE KibAE B %
A5 R -
Firms Subject to No-action Administrative | Termination of | Termination of Cases
Administrative Decision Decision Action Review Investigation Consolidated
2492 1494 122 1988 2 436
317 37 31 41 - -
29 5 6 2 - -
89 9 8 26 - -
38 16 8 26 - -
54 27 10 41 - 6
91 131 4 35 - 31
100 32 23 34 - 21
93 27 1 21 - 5
103 31 2 25 - 68
65 41 2 28 - 7
230 114 7 42 - 13
190 112 7 118 - 39
153 110 1 71 - 85
100 99 3 125 - 20
123 174 1 137 - 42
129 112 2 148 - 7
94 104 2 135 - 17
107 85 1 124 1 48
58 63 1 147 - 4
68 52 - 175 - 3
84 50 2 140 - 13
95 29 - 184 1 4
82 34 - 163 - 3

Note: Anonymous complaints were categorized into FTC self-initiated cases since August, 2012.

Source : Dept. of Service Industry Competition, Dept. of Manufacturing Industry Competition, Dept. of Fair Competition, Dept.
of Legal Affairs, and Information and Economic Analysis Office of the Fair Trade Commission.
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PEEREI8 1A - 1124F

Bfir : ¢
&SNP T
Bz
w | TR e I et
o | B|main|watn watn gL | R |5 oa
Year Administrative| Restrictive | Monopolies | Mergers Concerted | Resale Price Others Unfair
Decision Competition Actions | Maintenance Competition
Statements or |  Practice Practice
Warning
Letters
for Complaints
48 Ft Total 3384 358 10 41 139 60 114 2670
I FEEI0F 1563 164 3 17 60 19 69 1321
1992-2001
914 2002 189 15 3 1 8 1 3 143
924F 2003 123 16 - 1 6 2 7 87
934 2004 101 11 - 4 3 - 4 69
944F 2005 97 14 1 9 2 2 63
954 2006 101 13 - 1 6 3 3 82
964F 2007 112 12 - 3 5 3 1 81
974 2008 101 8 - 3 3 - 2 78
984F 2009 140 10 - 1 4 3 2 120
994 2010 109 - 1 3 - 5 87
1004E 2011 116 - - 1 1 3 95
1014E 2012 96 9 - 1 4 - 4 68
1024E 2013 110 23 3 5 3 9 3 76
1034 2014 82 15 - 3 4 5 3 56
1044 2015 42 9 - - 2 7 - 28
1054E 2016 43 4 - - 3 1 - 34
1064 2017 36 3 - - - 1 2 24
1074 2018 36 2 - - 1 1 - 26
1084 2019 21 2 - - 2 - - 12
1094 2020 13 - - - - - - 11
1104 2021 33 2 - - 1 1 - 27
1114 2022 43 3 - - 3 - - 35
1124 2023 77 10 - - 8 1 1 47
B 91 LEROYFEAREAT R L o RIS EETT Ry PPN AE R oy S8 8
2P GERI0AF2HARBIE | IRFIBFITRIE T2 THAM ) (RI5 AP G AR 20065 1 B SFURME . R
WERATRy O TN E AT Ry IR ARG T A T H A I
3P GER 1042 HAREIE - bR T 5B AR SEURSREITR ) ZITBEE -
4. LB TS E AN 103451 H 29 H AT -
BERIARE © RGBSR TE - BUESEBTE - PSR  JARERE - ERRERONE -
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Table 15 Complaints Subject to Administrative Decision—by Illegal Practices

1992 - 2023
Unit : Case
Violation of the Fair Trade Act P J- S~ HAE
Ik E %
ot B T zmx | FEEE | wogy | mes
EERER| EA | % EEA | sy gy | R |
BIASER |RChou | | B | BAAT | n n| U | 5 n | 5 os || me
BEETR | REGTR |17 R|1TT BT B A
False, Untrue | Counterfeiting | Undue Gifts | Damage to | Deceptive or | Improper Evading, \igiﬁi:f t\lllleoll:i::n(;{ C;Z:flzge
or Misleading | Symbols of or Prizes Business Obviously | Multi- | Interfering or Level Data
Advertisement | Goods/Services| Offering Reputation Unfair Level Refusing to Marketing Protection
Practice Conducts | Sales Cooperate | g ervision Act
without Act
Justification ¢
1706 32 1 19 992 294 18 74 - 52
764 23 - 11 559 91 10 - - 34
59 1 - - 84 31 - - - 1
40 2 - - 48 20 1 - - 2
38 1 - 1 30 20 1 - - 2
43 2 - - 25 19 1 - - 2
61 - - 2 22 7 - - - -
73 1 - - 9 18 2 - - 2
57 1 - - 24 15 - - - 1
93 1 - 4 28 11 - - - 1
67 - - - 22 13 - - - 1
69 - - - 32 15 2 - - 3
53 - - 1 16 20 1 - - -
56 - - - 21 11 - - - 1
42 - - - 18 3 - 9 - 1
23 - 1 - 5 - - 5 - -
26 - - - 9 - - 5 - -
18 - - - 6 - - 9 - 1
21 - - - 5 - - 8 - -
11 - - - 1 - - 7 - -
9 - - - 2 - - 2 - -
19 - - - 8 - - 4 - -
26 - - - 9 - - 5 - -
38 - - - 9 - - 20 - -

Note : 1.The number of illegal practice may exceed the total case of complaint subject to decision ruling because a case may involve
more than one illegal practice.

2.The Fair Trade Act was amended on February 4, 2015. "Others" under "Restrictive Competition Practice" includes restrictive
competition practices regulated by Subparagraph 1-5, Article 20. The newly listed "Undue Gifts or Prizes Offering Practice”

was included in the said "Others" category.

3.The amendment of the Fair Trade Act on February 4, 2015 deleted the administrative penalty of counterfeiting others' symbols

of goods/services.

4.The Multi-Level Marketing Supervision Act was promulgated and enacted on January 29, 2014.

Source : Dept. of Service Industry Competition, Dept. of Manufacturing Industry Competition, Dept. of Fair Competition, Dept. of Legal
Affairs, and Information and Economic Analysis Office of the Fair Trade Commission.



* 16 EEFEEFRTEER B — & ATRAY

R8I - 1124

AL
- N
AR 2
| | WS N fer
@) T Bl msan|senn|wamn| T aw | BT
o H B T 5
Administrative| Restrictive | Monopolies | Mergers Concerted | Resale Price Others Unfair
Decision Competition Actions | Maintenance Competition
Year StatemeTlts or | Practice Practice
Warning
Letters for
Self-initiated
44 5t Total 1774 199 6 30 98 22 49 984
S14EZE904E 229 47 - 8 20 8 15 102
1992-2001
914 2002 29 2 1 - 1 - - 3
924 2003 64 7 - - 4 - 3 47
934 2004 34 3 - - 2 - 1 13
944 2005 44 1 - - 1 - - 23
954 2006 74 6 - 2 3 - 1 57
964 2007 72 3 - 1 2 - - 56
974 2008 68 7 - 1 6 - - 41
984 2009 43 8 1 3 4 - - 28
994 2010 46 3 - - 3 - - 33
1004 2011 156 15 - 1 7 - 7 88
1014E 2012 107 19 - - 14 4 2 61
1024 2013 104 6 - 1 4 - 57
1034 2014 68 12 2 2 2 3 3 40
1044 2015 102 15 2 10 - 2 54
1054 2016 97 7 - 1 1 2 4 62
1064E 2017 80 13 1 - 1 2 9 38
10745 2018 79 7 - 5 - 2 - 37
1084E 2019 51 - - ; - ) . 14
1094 2020 53 3 - 1 2 - - 21
1104 2021 51 8 - - 7 - 1 28
1114 2022 74 4 - 2 2 - - 42
11248 2023 49 3 - - 2 - 1 39

B B LA EEOHEIEIT R DL b RIS AT R PO IAEER AR R Sy SR

2. Z BT HHE AR 103621 H 29 H AT «

3MEABERGREEFERE A2 E 101F10F THFETT © G RUWonS M s S 8B A = 2 FEHE -
BERRE © RGBSR TR - BUESEBTE - A FBFR  JARERE - ERREEONE -
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Table 16 Administrative Decisions for FTC Self-initiated Investigations Case

— by Illegal Practices
1992 - 2023
Unit : Case
Violation of the Fair Trade Act i R HLE
IS EJEEN
e B Tz | FEER| gy | EEk
HERAEER| (FEMA | & & | EEMA | 5] e sy Eﬁfﬁﬁ“ B E
SIAGER | | mmes | B | BEAT 5 n| P8R [ 5 n | 5 on | me
BEETR | ®ETRE (1T BT BT & HEECELE
False, Untrue | Counterfeiting | Undue Gifts | Damage to | Deceptive or | Improper | Evading, \gloel?\t/ioﬁff tvhlzoll)a:;(s):n(;{ C(;r;s:;zt:e
or Misleading | Symbols of or Prizes Business Obviously Multi- | Interfering or Lele Data
Advertisement | Goods/Services| Offering Reputation Unfair Level Refusing to Marketing | Protection
Practice Conducts Sales Cooperate Supervision Act
without
Justification Act
751 2 - 4 238 335 9 255 - 40
61 1 - 3 44 82 1 - - 30
. . . 1 24 . . . .
- - - 40 12 1 - - 1
10 1 . . 18 . . - 1
21 . . . 20 . . - -
34 . . . 25 11 . . - -
15 - - - 41 11 2 - - -
36 - - - 5 17 3 - - -
27 - - - 1 7 - - - -
23 . . . 10 10 . . - 1
83 . . . 5 54 1 . - -
57 - - - 4 27 - - - 1
52 . . 1 5 40 1 . - 1
32 . . . 9 2 . 14 - -
50 . . . 4 - . 33 - -
51 . . . 11 - . 28 - -
28 . . . 10 - . 29 - 3
34 ; . - 3 - - 35 - 1
13 - - - 1 - - 37 - -
19 - - - 2 - - 29 - -
25 . . . 3 - . 15 - -
38 . . . 4 - . 28 - -
33 - - - 6 - - 7 - 1

Note : 1.The number of illegal practice may exceed the total case of complaint subject to decision ruling because a case may involve
more than one illegal practice.

2.The Multi-Level Marketing Supervision Act was promulgated and enacted on January 29, 2014.

3.The Personal Data Protection Act was enacted on October 1, 2012. The FTC is the competent authority of applying the

said Act on the multi-level sales businesses.

Source : Dept. of Service Industry Competition, Dept. of Manufacturing Industry Competition, Dept. of Fair Competition, Dept. of

Legal Affairs, and Information and Economic Analysis Office of the Fair Trade Commission.
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HEERE8 147 - 1124F

AL
B A TRk
frEEs .
P @ @ﬁﬁi FRF
7 _ _ _ . | GUEEE wooF
" 17 = | o | peamy | = s o=
WHITR | 5617 R | BafTh e % H At T o5
Administrative| Restrictive | Monopolies | Mergers Concerted | Resale Price Others Unfair
Decision Competition Actions | Maintenance Competition
v Statements Practice Practice
ear .
(Warning
Letters)
48 =t Total 5158 557 16 71 237 82 163 3654
SIEFEI0FE 1792 211 3 25 80 27 84 1423
1992-2001
914E 2002 218 17 4 1 9 1 3 146
924 2003 187 23 - 1 10 2 10 134
934 2004 135 14 - 4 5 - 5 82
944F 2005 141 15 1 - 10 2 2 86
954 2006 175 19 - 3 9 3 4 139
964F 2007 184 15 - 4 7 3 1 137
974 2008 169 15 - 4 9 2 119
984FE 2009 183 18 1 4 8 3 2 148
994F 2010 155 12 - 1 6 - 5 120
1004 2011 272 19 - 1 8 1 10 183
1014E 2012 203 28 - 1 18 4 6 129
1024 2013 214 29 3 6 10 3 133
1034 2014 150 27 2 5 6 8 6 96
1044 2015 144 24 1 2 12 7 2 82
1054 2016 140 11 - 1 4 3 4 96
1064F 2017 116 16 1 - 1 3 11 62
1074 2018 115 9 - 5 1 3 - 63
1084F 2019 72 2 - - 2 - - 26
1094F 2020 66 3 - 1 2 - - 32
1104E 2021 84 10 - - 8 1 1 55
1114 2022 117 7 - 2 5 - - 77
1124F 2023 126 13 - - 10 1 2 86

B9 LATBUR S E RS R B R K R E B A -

2B AT EIAT Rt b RIS AT RS B 1 TR -

3. ZJER A E A 10351 H29 HAARHAT

4ME NE R AR EEER) B 1014E 10 5 THBEAT A G RSOk 2 e R B R B EOA SR M E R -
HRAOR - AEIRESES TR - FIEEHFE - A PERFE  AEFEBE - TRREOEE -
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Table 17 Cases of Administrative Decision —by Illegal Practices

1992 - 2023
Unit : Case
Violation of the Fair Trade Act w7 O S v THE
B | | 2K
Sg |FEER | mog | s
EALES C =N & EEMA (R By gy | HEUE e
BIASE |mHSOOTs | Ms | EREE | BEAT |5 n| PRR | 5 a5 on | &s
RETR | REGTR |17 BT R|TT & B4 A
False, Untrue | Counterfeiting | Undue Gifts | Damage to | Deceptive or | Improper Evading, \igiﬁi:f lloll)aetiz:n(;f C(;)r;s:;tlitei:e
or Misleading | Symbols of or Prizes Business Obviously Multi- Inlerfefmg or Level Data
Advertisement | Goods/Services|  Offering Reputation Unfair Level | Refusingto Marketing | Protection
Practice Conducts Sales Cooperate Supervision Act
Without Act
Justification
2457 34 1 23 1230 629 27 329 - 92
825 24 - 14 603 173 11 - - 64
61 1 - - 85 55 - - - 1
47 2 - - 88 32 2 - - 3
48 2 - 1 32 38 1 - - 3
64 2 - - 27 39 1 - - 2
95 - - 2 47 18 - - - -
88 1 - - 50 29 4 - - 2
93 1 - - 29 32 3 - - 1
120 1 - 4 29 18 - - - 1
90 - - - 32 23 - - - 2
152 - - - 37 69 3 - - 3
110 - - 1 20 47 1 - - 1
108 - - 1 26 51 1 - - 2
74 - - - 27 5 - 23 - 1
73 - 1 - 9 - - 38 - -
77 - - - 20 - - 33 - -
46 - - - 16 - - 38 - 4
55 - - - - - 43 - 1
24 - - - - - 44 - -
28 - - - - - 31 - -
44 - - - 11 - - 19 - -
64 - - - 13 - - 33 - -
71 - - - 15 - - 27 - 1

Note : 1.The number of administrative decision statements or warning letters includes complaints and FTC self-initiated investigation.

2.The number of illegal practices may exceed the cases of decision ruling because a case may involve more than one illegal

practice.

3.The Multi-Level Marketing Supervision Act was promulgated and enacted on January 29, 2014.

4.The Personal Data Protection Act was enacted on October 1, 2012. The FTC is the competent authority of applying the
said Act on the multi-level sales businesses.

Source : Dept. of Service Industry Competition, Dept. of Manufacturing Industry Competition, Dept. of Fair Competition, Dept. of
Legal Affairs, and Information and Economic Analysis Office of the Fair Trade Commission.
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HEPEREIDERLE

AL
~ BTk
TR Y &
1T2EH] (B S S ey | FEEE
BETR | ETh | BETh e oAt
& ® &
Administrative | Monopolies| Mergers | Concerted | Resale Price Others
Decision Actions | Maintenance
Statements
Industry .
(Warning
Letters)
445t Total 5158 16 71 237 82 163
BB o Mo 12 - - 2 ] s
Agriculture, Forestry, Fishing and Animal Husbandry
& HeE 10 - - 2 - 5
Agriculture and Animal Husbandry
PR 2 - - - - -
Forestry
I - - - - - -
Fishing and Aquaculture
WEFE R A ERHZE  Mining and Quarrying 25 2 - 2 - 2
SIS Ll o 5 2 - ; ] 1
Extraction of Crude Petroleum and Natural Gas
B ~ R LA 20 - - 2 - 1
Quarrying of Stone, Sand, Clay and Other Mining
H32E Manufacturing 528 8 8 59 37 21
B R L s 58 - 4 11 10 2
Manufacture of Food Products and Prepared Animal Feeds
okt s 3 27 - - . - B
Manufacture of Beverages
FAETS 3 - - | ] |
Manufacture of Tobacco Products
(IS 8 - 1 - - -
Manufacture of Textiles
FIRAR T R i B 2 3 5 - - - 1 -
Manufacture of Wearing Apparel and Clothing Accessories
RZE ~ B R R HE s 4 - - - 1 -
Manufacture of Leather, Fur and Related Products
IRl S - - - _ . i}
Manufacture of Wood and of Products of Wood and Bamboo
AAE - AR AR A S 5 - 1 1 - -
Manufacture of Paper and Paper Products
EN R et A R S 11 - - - - 3
Printing and Reproduction of Recorded Media
TH R R A 2 8 - - 1 - 2
Manufacture of Petroleum and Coal Products
(BRI R A 3 3 3 2 - - 1 1
Manufacture of Chemical Material and Fertilizers
EA L2 A S 24 - - 1 1 -
Manufacture of Other Chemical Products
LAy e 11 - - 3 2 1
Manufacture of Pharmaceuticals and Medicinal Chemical Products
PR B 4 - - - - -
Manufacture of Rubber Products

B U1 UTBUE S B AR £ R AT -

2T RAFEET UL | RIEL S EAT R FRNAS B R 7 4 (4 -

3 ZEREPFEHIER 10351 H29 H AT

4B ANFORHREEEE 2 B 101FE 10 1 HFET - A RUORZ R SRR AR TEH -
HRAOR  AEIRESER TR - FIEEHPE - A TPERFE  AEFEBE - TRREOEE -
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Table 18 Cases of Adminitrative Decision— by Illegal Practices and Industry

By the End 0f 2023

Unit : Case

Violation of the Fair Trade Act

EN%

# K

A

e - - . . =2 ey
BB | EA | o [EEEA |0 8 S| gk | mEwm | FIE EEA ,
N . . {Cf T 5 S > 3 = B 5
B3I A | RIS | o | BORGEE | BRAT | & W K| me o o | HETR) 1T B | RS
BETR | RETR |7 T BT b | ssTR | SuEEsEE | AT
False, Untrue | Counterfeiting | Undue Gifts [ Damage to | Deceptive | Improper Evading, Violation of| Violation of c )
or Misleading |  Symbols of or Prizes | Business or Multi- | Interferingor | the Multi- | the Personal gzizz::e
Advertisement | Goods/Services| ~Offering | Reputation | Obviously |  level Refusing to Level Data
Practice Unfair Sales Cooperate | Marketing | Protection
Conducts without Supervision Act
Justification Act
2457 34 1 23 1230 629 27 329 - 92
1 ; - ; 4 ; - - - ;
1 ; - ; 2 ; - - - ;
- - - - 2 - - - - -
1 - - - 18 - - - - -
1 - ; - 1 - ; ; ; -
- - - - 17 - - - - -
186 13 - 5 212 - 2 - - 8
20 - ; 1 15 - ; ] ] :
7 10 ; - 9 - 1 ; ; i
- - - - 1 - - - - -
3 ; - ; 4 ; - - - ;
1 ; - ; 3 ; - - - ;
1 1 - - 1 - - - - -
1 ; - ; 2 ; - - - ;
1 - ; - 10 - ; ; ; ;
2 1 ; - 2 - ; ; ; 1
13 ; ; 1 10 ; ; ; ; 1
1 1 - - 3 - - - - -
1 - - - 3 - - - - 1

Note : 1.The number of adminitrative decision includes complaints and FTC self-initiated investigation.

2.The number of illegal practices may exceed the cases of decision ruling because a case may involve more than one illegal practice.
3.The Multi-Level Marketing Supervision Act was promulgated and enacted on January 29, 2014.
4.The Personal Data Protection Act was enacted on October 1, 2012. The FTC is the competent authority of applying the said Act on

the multi-level sales businesses.
Source : Dept. of Service Industry Competition, Dept. of Manufacturing Industry Competition, Dept. of Fair Competition, Dept. of Legal Affairs, and

Economic Analysis Office of the Fair Trade Commission.
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* 18 TBUR D F&Et — I BIET R AT (81)

A

PR R

(FE il

Industry

RS

(B7)
&

BNk

WETT R

Administrative | Monopolies

Decision

Statements

(Warning
Letters)

BrEtT R

Concerted
Actions

HEEE
H s

Resale Price
Maintenance

HAth

Others

YRR LGS
Manufacture of Plastics Products
e Y B S S
Manufacture of Other Non-metallic Mineral Products
AR B EEE
Manufacture of Basic Metals
DB ELE g
Manufacture of Fabricated Metal Products
B
Manufacture of Electronic Parts and Components
IS ~ BT RO R S S
Manufacture of Computers, Electronic and
Optical Products
BT R R A
Manufacture of Electrical Equipment
TR 5 15 B 5
Manufacture of Machinery and Equipment
RE R B RIEE
Manufacture of Motor Vehicles and Parts
HoAt i TR R B A3
Manufacture of Other Transport Equipment and Parts
FEBLEE
Manufacture of Furniture
HoAt B35 5
Other Manufacturing
FESE IR (R4 1E 423
Repair and Installation of Industrial Machinery
and Equipment
B R IA RIS
Electricity and Gas Supply
7K BEIE R s a5
Water Supply and Remediation Activities
7K BLfESE
Water Supply
KRG K R R S
Wastewater and Sewage Treatment
FEFEYIATR ~ BREE R R [l R B S
Waste Collection, Treatment and Disposal
Activities; Materials Recovery
DEES ISk S
Remediation Activities and Other Waste
Management Services

BIET 2 Construction
BT

Construction of Buildings
TARTRESE
Civil Engineering
ﬁf‘ﬂ%;ﬁ% Specialized Construction Activities

23

20

24

79 5

35

24

30

38 1

86

53

29

15

12

15

12
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Table 18 Cases of Administrative Decision —by Illegal Practices

and Industry (Cont.1)
By the End 0f 2023
Unit : Case
Violation of the Fair Trade Act BN | E K HE
. _ - i N P B | ([EE
EETE | REA | | SR | mm | x| e | BEOH TR
G| AR | RIS | o | B | BRAT |5 @ | s - g | SETR TR R
BETR | RETR | T T m|F B || SuRmEE | ATR
False, Untrue | Counterfeiting | Undue Gifts | Damage to | Deceptive | Improper Evading, . o )

i X R . X R Violation of | Violation of|| Consecutive
or Misleading | Symbols of or Prizes Business or Multi- Interfering or | o the Personal||  Penalties
Advertisement | Goods/Services| Offering | Reputation | Obviously level Refusing to Level Daga

Practice Unfair Sales Cooperate | Marketing | Protection
Conducts without Supervision Act
Justification Act
2 - - - 14 - - - -
1 - - - 3 - - - -
- - - - 1 - - - -
5 - - 1 11 - - - -
5 - - - 4 - - - -
26 - - - 36 - - - 1
21 - - - 8 - - - -
14 - - 2 9 - - - 2
23 - - - 7 - 1 - - -
5 - - - 2 - - - -
7 - - - 6 - - - 2
25 - - - 45 - - - -
1 - - - 3 - - - -
1 - - - 9 - - - -
- - - 1 2 - - - -
- - - 1 2 - - - -
10 - - - 64 - - - -
2 - - - 1 - - - -
2 - - - 47 - - - - -
6 - - - 16 - - - - -
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* 18 TBUR D F&at — I BIET R AT (882)

A

PRI

(FE il

TBUE &
(B

LI

o BETR | AT | HETh @ HAth
Administrative | Monopolies| Mergers | Concerted | Resale Price Others
Decision Actions | Maintenance
Ind Statements
ndustry (Warning
Letters)
b R EEFE Wholesale and Retail Trade 2473 - 3 24 40 30
it 424 - 1 7 25 11
Wholesale Trade
BEHE 751 - 2 17 9 18
Retail Trade
HoAh e 5 1A 2 1298 - - - 6 1
Retail Trade not in Stores or Stalls
=R ESE ARG §] 307 - - - - -
Direct Selling Establishments — Multi-level Marketing
G A EESE  Transportation and Storage 52 2 5 20 - 4
[ FiEEHSE  Land Transportation 17 - 5 4 - 1
JK_FiEffH3%  Water Transportation 7 - - 5 - -
ﬁﬁ%ﬁﬁﬁ% Air Transport 11 - - 6 _ 2
S 8 2 - 4 - -
Support Activities for Transportation
B3 Warehousing and Storage 2 - - 1 - 1
TR IR £ IR FSZE Postal and Courier Activities 7 - - - - -
(EREY-&5-/¢ S 102 - - - - 2
Accommodation and Food Service Activities
{F753%  Accommodation 13 - - - - -
BENE 89 - - - - 2
Food and Beverage Service Activities
R B R A AN 348 1 40 11 4 53
Information and Communication
e 42 - - 1 4 5
Publishing Activities
TR REGHTHE BTSRRI 63 - 7 2 - 20
Motion Picture, Video and Television
Programme Production, Sound Recording and
Music Publishing Activities
[EfE - FEALET E R R 83 - 24 7 - 20
Programming and Broadcasting Activities
FE(SH  Telecommunications 51 - 8 1 - 1
BRI ARET - SR AR RS E 39 - - - - 3
Computer programming, consultancy
and related activities
HilR%2  Information service activities 70 1 1 - - 4
4Rl R fRI# % Financial and Insurance Activities 113 1 4 5 - 1

B
Geat -
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Table 18 Cases of Administrative Decision —by Illegal Practices

and Industry (Cont.2)
By the End 0f 2023
Unit : Case
Violation of the Fair Trade Act BN | & HisE
e B \ | s fExfE | fEEx
RBAE | EMA R BEMA [ 5|9 A BEEHES Q%@ ﬁ:% [y
B ASER | FamERAS Eﬁ;g% BREE | BEAT (2 J8 K| Bkt - P Sy "
matn | wrn | P0G BT B e | e | STTR
False, Untrue | Counterfeiting | Undue Gifts | Damage to | Deceptive | Improper Evading, Violation of| Violation of|| Consecutive
or Misleading | Symbols of or Prizes Business or Multi- Interfering or | the Multi- | the Personal||  Penalties
Advertisement | Goods/Services| Offering | Reputation | Obviously level Refusing to Level Data
Practice Unfair Sales Cooperate | Marketing | Protection
Conducts without | Supervision Act
Justification Ad
1054 11 - 8 402 617 14 329 - 53
250 3 - 6 130 12 4 - - 16
455 8 - 2 249 - 6 - - 30
349 - - - 23 605 4 329 - 7
1 - - - - - - 306 - -
15 - - - 15 - - - - 4
5 - - - 2 - - - - -
2 - - - - - - - - -
2 - - - 3 - - - - -
- - - - 2 - - - - -
- - - - 1 - - - - -
6 - - - 7 - - - - 4
50 1 - - 53 - 1 - - 1
12 - - - 1 - - - - -
38 1 - - 52 - 1 - - 1
149 3 1 3 96 2 1 - - 10
14 2 - 1 17 1 - - - -
21 1 - - 14 - - - - 5
18 - - 2 12 - - - - 3
29 - 1 - 13 1 1 - - -
19 - - - 19 - - - - 2
48 - - - 21 - - - - -
37 1 - - 64 - - - - -

Note: "Direct Selling - Multi-level Marketing" were listed in Industrial Classification for Complained Entity since 2015 in cope with the
enactment of the Multi-level Marketing Supervision Act on January 29, 2014.
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* 18 TBUR D F&at — I BIET R AT (883)

A

P EREEE L

[Hl

AP G

TR Y &
1T2EH] (B S - iy | GUEEE
ﬁ: %ﬁ BETR | 56TTR | BiaiTh o HoAh
(SIS
Administrative | Monopolies| Mergers | Concerted | Resale Price Others
Decision Actions | Maintenance
Statements
Industry (Wamning
Letters)
SRR 79 - 2 1 -
Financial Service Activities
IrbgsE 26 - 1 2 -
Insurance
e W& R LEIES 8 1 1 2 -
Security, Commodity Contracts, and Activities
Auxiliary to Financial Service Activities
AREfjjEE S Real Estate Activities 799 - - - -
TEhFER S 6438 - - - -
Real Estate Development Activities
TENELE RARRA RS 151 - - - -
Real Estate Operation and Related Activities
B3 - MERETREE 76 - - 11 -
Professional, Scientific and Technical Activities
EE R G TR 10 - - 7 -
Legal and Accounting Activities
TRSENE E R R P R 2 23 - - - -
Activities of Head Offices; Management
Consultancy Activities
SR~ TR BBt ~ AR sE 21 - - 2 -
Architecture and Engineering Activities;
Technical Testing and Analysis
F7E 8 e f s 2 - - - - -
Scientific Research and Development
&8 &5 S R TSI S 9 - - - -
Advertising and Market Research
HPIREETE 2 - - - -
Specialized Design Activities
BREZEE  Veterinary Activities - - - - -
HAHE ~ BRI IR 11 - - 2 -
Other Professional, Scientific and Technical Activities
TIEIRFSSE  Support Service Activities 83 - - 3 _
FHEZE Rental and Leasing Activities 8 - - 1 -
ANFIT R e s 5 - - 1 -
Employment Activities
AT R H A AR BRI AR 7555 6 - - - -
Travel agency, Tour Operator, Other Reservation
Service and Related Activities
Ra R fEERE 7 - - 1 -
Security and Investigation Activities
RSN R A LIRS 3 1 - - - -
Services to Buildings and Landscape Activities
TBCL R IR 5 56 - - - -

Office Administrative and Support Activities
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Table 18 Cases of Administrative Decision —by Illegal Practices

and Industry (Cont.3)
By the End 0of 2023
Unit : Case
Violation of the Fair Trade Act B % S
e B \ N @R | fEEx
RBAE | HEMA R BEMA | # R 2 |IE k| mIEEE D Q%@ FA%% sy
~ s ~ | Yok AL [ B jt . N " i iy a
EEIUN =8 e Eﬁjg?;ia BHEE | BEAT (2 J8 K| Bkt P Sy
matn | wrn | P0G BT B e | e | ST
False, Untrue | Counterfeiting | Undue Gifts | Damage to | Deceptive | Improper Evading, Violation of| Violation of|| Consecutive
or Misleading | Symbols of or Prizes Business or Multi- Interfering or | the Multi- | the Personal Penalties
Advertisement | Goods/Services| Offering | Reputation | Obviously level Refusing to Level Data
Practice Unfair Sales Cooperate | Marketing | Protection
Conducts without Supervision Act
Justification A
34 - - - 42 - - - -
1 - - - 22 - - - -
2 1 - - - - - - -
681 - - - 130 - 1 - - 5
584 - - - 74 - 1 - - 4
97 - - - 56 - - - 1
34 1 - 2 24 1 1 - - -
2 - - - - - 1 - - -
16 1 - 1 3 1 - - -
- - - - 19 - - - -
6 - - 1 1 - - - - -
2 - - - - - - - - -
8 - - - 1 - - - - -
59 3 - - 22 - - - - 5
5 - - - 1 - - - - -
3 - - - 1 - - - - 1
3 - - - 3 - - - - 2
5 - - - 2 - - - - -
- - - - 1 - - - - -
43 3 - - 14 - - - - 2
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* 18 TBUR D F&at — I BIET R AT (8458)

AL

HEFERBDRFRKE

(FE il

Industry

(242
()
&

Administrative
Decision
Statements
(Warning
Letters)

ATk

BEITR

Monopolies

Concerted
Actions

EHEE
B 1%

Resale Price
Maintenance

At

Others

DNIATBORER © s g e
Public Administration and Defence;
Compulsory Social Security
ANIATBORER © sl g e
Public Administration and Defence;

Compulsory Social Security

B PR 4 3k e & e v
Activities of Extraterritorial Organizations
and Bodies

ZIE ¥ Education
BRIREIR M R AL & IR AR 5

Human Health and Social Work Activities

B IREsE

Human Health Activities

[E TR AR 5

Residential Care Activities

HAtrd & TR %

Social Work Activities without Accommodation

Bl - IR R ARTHIIR
Arts, Entertainment and Recreation
BIME R il 28
Creative, Arts and Entertainment Activities

B HEE - REIRG B8RRI
Libraries, Archives, Museums and Other

Cultural Activities

Gambling and Betting Activities

B ~ IR R RTIIREE
Sports Activities and Amusement and
Recreation Activities

HAIRTSSE  Other Service Activities

Activities of Membership Organizations

(EPNEEI L eSS
Maintenance and Repair of Personal and
Household Goods

ROTIAELAM R

Other Personal Service Activities

HAMARRERIH 2 (TSR EE A Others

24

24

51
13

37

205
77

41

87

73

11

11

15
15
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Table 18 Cases of Administrative Decision —by Illegal Practices

and Industry (Cont.4)
By the End 0f 2023
Unit : Case
Violation of the Fair Trade Act BN | E N THAE
=3 =<3 = oo S N - & /7 223
R | BRRA | o[BS 0 E g x| s | B Qf el .
GG | RIS | o | B | BAAT |5 @ K| - g | IEER) 1T R | RS
wmats | Bers |7V g BT B |EeTR | suEesEE | ATTR
False, Untrue | Counterfeiting | Undue Gifts | Damage to | Deceptive | Improper Evading, Violation of | Violation of|| Consecutive
or Misleading | Symbols of or Prizes Business or Multi- Interfering or | o Multi- | the Personal Penaltics
Advertisement | Goods/Services| Offering | Reputation | Obviously level Refusing to Level Data
Practice Unfair Sales Cooperate Marketing | Protection
Conducts without Supervision Act
Justification Act
2 - - - 10 - - - 2
2 - - - 10 - - - 2
32 - - 2 15 - - - 1
5 - - - 8 - - - -
5 - - - 8 - - - -
21 - - 2 10 - - - - -
2 - - - 2 - - - - -
2 - - - - - - - - -
17 - - 2 8 - - - - -
97 1 - - 35 2 2 - - 2
8 - - - 2 1 - - - -
29 1 - - 9 - 1 - - -
60 - - - 24 1 1 - - 2
22 - - - 37 7 5 - - 1
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# 19 TR FHERIGET — B EET Rl

BEPERR2FEE

SR R ET R

Penalty & Illegal Practice

Fba=iill
(68 ¢

Decision

L

BOIETT By

Order to Cease or

Statements(Penalty) | Rectify Illegal Conduct

48 =t Total
AT
Violation of the Fair Trade Act
MR8 F1T Ry
Restrictive Competition Practice

HE1T
Monopolies
GETfTh
Mergers
BT R
Concerted Actions

HEEEEE

Resale Price Maintenance
HAth
Others
ANAEEFTR
Unfair Competition Practice

GRS EEIPN ey

False, Untrue or Misleading Advertisement

(5Bt AP SRS R BT By
Counterfeiting Symbols of Goods/Services

A E RS SIS AT By
Undue Gifts or Prizes Offering Practice
BEMNEEEGEE TR

Damage to Business Reputation

SRR AT Ry

Deceptive or Obviously Unfair Conducts

IREZ XA TRy

Improper Multi-level Sales

EIE ST AR IREEE AR A
Evading, Interfering or Refusing to Cooperate
without Justification

BN B @ T EH AT R

Violation of the Multi-Level Marketing Supervision Act

B NEROREET Ry

Violation of the Personal Information Protection Act

5105
4797

556

16

71

236

82

163

3623

2426

34

23

1230

629

27

308

3846
3762

483

14

44

211

72

153

2961

1810

34

23

1178

341

84

BB LE AL BEEIT Re2 R R SR - R SRS B AT T Rt B AR o R
2GR E AN 10351 H29 HAARHAT
3MEANERREEEREE 2 E 101FE10 3 T HIET © A8 RO BRI E AR T a6 -

BRAOR  AEIRESER TR - HIEEHFE - A PERFE  AEFEBE - TRREOEE -

-118-




Table 19 Administrative Decisions for Imposing Penalty —by Illegal Practices

By the End 0f 2023

Unit : Case

LA

Fined

Operation
Suspended

BSECE

Ordered to
Close Business

I

Merger
Prohibitted

FRAE TR ~ an SRR ~ JZ AR
AR - AATEEET
Forbiding Collecting & Processing,

Demanding the Deletion, Confiscating or
Destroying, Publicizing the Violation Case

PEEIRERREN

Liability of the
Representative

3629
3323

391

12

69

170

56

87

2313

1631

16

13

702

605

27

306

20
20

Note : 1.Sum of illegal practice or penalty may exceed the total case of decision. Subject to a case may involve more than one illegal
practice of penalty.

2.The Multi-Level Marketing Supervision Act (the MLMSA) was promulgated and enacted on January 29, 2014.
3.The Personal Data Protection Act (the PDPA) was enacted on October 1, 2012. The FTC is the competent authority
of applying the said Act on the multi-level sales businesses.
Source : Dept. of Service Industry Competition, Dept. of Manufacturing Industry Competition, Dept. of Fair Competition, Dept. of
Legal Affairs, and Information and Economic Analysis Office of the Fair Trade Commission.
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& 20 ITBR KRBT — HBET R

HERE8 4 - 1124F

Wi 5
BN 5k
g | BUES |RAEE TR
% H|T B . . ., | BVEEE woF
v A1 aar-19 H il
WEITR | EETE | HalTh [ 1t e
Business Firms| Restrictive | Monopolies | Mergers Concerted | Resale Price Others Unfair
Subjectto | Competition Actions Maintenance Competition
Administrative| Practice Practice
Year ..
Decision
44 3t Total 7 493 1922 22 127 1512 82 195 4583
81 FEEI0F 2677 775 5 38 619 27 96 1749
1992-2001
914F 2002 302 52 6 16 29 1 3 175
924F 2003 260 63 - 1 50 2 10 166
934F 2004 160 32 - 6 21 - 89
944F 2005 222 62 1 - 57 2 2 108
954F 2006 227 55 - 3 44 3 155
964F 2007 242 49 - 5 40 3 1 160
974 2008 239 41 - 7 17 - 17 163
984F 2009 338 126 3 5 113 3 195
994 2010 216 49 - 2 41 - 6 144
1004 2011 356 55 - 1 43 1 11 231
1014 2012 355 142 - 1 132 4 6 167
1024 2013 321 81 3 8 57 10 3 188
10345 2014 207 68 2 12 38 8 8 112
1044 2015 194 44 1 32 7 2 111
1054E 2016 225 56 - 48 3 4 135
1064E 2017 138 16 1 - 1 3 11 84
10745 2018 150 20 - 15 2 3 - 85
1084E 2019 85 6 - - 6 - - 34
1094E 2020 83 4 - 1 3 - - 47
1104 2021 126 31 - - 29 1 1 75
1114 2022 170 33 - 2 31 - - 100
11245 2023 200 62 - - 59 1 2 110
BB LATBUR S S R R R AR IE  B A A
2 RSy R EREAT Ry B 2RE DL b o IR R EAT R (U AS R A R 3 4 L -
3L BRESHETLEN 103451 H29H AT ©
4EAE R ORE AR E RS B 104F10 5 1 HAETT » A G B2 @ I E R (E AR 2 TER -
BRAOR | AERGER R - BEEESR TR - AR  ERERR - EREREIE -
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Table 20 Business Firms Subject to Administrative Decision — by Illegal Practices

1992 - 2023
Unit * Firm
Violation of the Fair Trade Act [N~ [ ~a
F ik SEK
S |MEEE oo | ek | omm
R EMA |F %[ EEA | R | g gy | | 5
SIAGES | Ry | W | BRER | BAAT |5 5| UER | 5 5 | 5 A
BREETR | REOTR |17 BT BT B HEECE e
False, Untrue | Counterfeiting | Undue Gifts | Damage to | Deceptive or | Improper Evadi'ng, ti::ﬁ‘;ﬁ:f tvhizoll)a:ri(s):n(;{ Consecgtive
or Misleading |  Symbols of or Prizes Business Obviously Multi- lnterfef ing or Level Data Penalties
Advertisement | Goods/Services| Offering Reputation Unfair Level Refusing to Marketing | Protection
Practice Conducts Sales Co9perate Supervision Act
W.lthou't Act
Justification
3009 34 1 25 1 609 671 27 341 - 93
883 24 - 15 871 181 11 - - 65
63 1 - - 112 75 - - - 1
50 2 - - 117 33 2 - - 3
55 2 - 1 33 38 1 - - 3
84 2 . . 29 51 1 . . 2
111 - - 2 47 18 - . - ;
111 1 - - 50 30 4 - - 2
132 1 - - 34 32 3 - - 1
166 1 - 5 30 18 - - - 1
114 - - - 32 23 - - - 3
198 - - - 39 69 3 - - 3
141 - - 1 27 47 1 - - 1
142 - - 1 47 51 1 . -
90 - - - 28 5 - 23 . 1
102 - 1 - 9 - - 39 - -
113 . . . 23 . - 34 - .
66 . . . 18 - . 38 . 4
77 - - - - - 45 . 1
32 . . . . . 45 . .
43 - - - - - 32 - -
63 . . . 12 - . 20 . .
81 . - - 19 - - 37 - .
92 - - - 18 - . 28 . -

Note : 1.The number of decision includes complaints and FTC self-initiated investigation.

2.The number of illegal practices may exceed the cases of decision ruling because a case may involve more than one illegal

practice.
3.The Multi-Level Marketing Supervision Act was promulgated and enacted on January 29, 2014.

4.The Personal Data Protection Act was enacted on October 1, 2012. The FTC is the competent authority of applying

the said Act on the multi-level sales businesses.

Source : Dept. of Service Industry Competition, Dept. of Manufacturing Industry Competition, Dept. of Fair Competition, Dept. of

Legal Affairs, and Information and Economic Analysis Office of the Fair Trade Commission.
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% 21 TR FH RS — AT R

PEEREI8 1A - 1124F

FRAL L HT R T

ER ATk

R BRorEtE | RGNS o o AT

I 4= y . N s 3E 7 S
W0 B mhes |Gots| et |8 | e | HFOR

Fines Subject | Restrictive Monopolies Mergers Concerted | Resale Price Others Unfair
to Decision | Competition Actions Maintenance Competition

Y Practice Practice

car

44 BT Total [ 5432869 5239527 2346110 11607 2839880 4611 37319 137 958
81 FEEI0FE 54778 32 585 2400 2490 26375 250 1070 14 259
1992-2001 )
914 2002 25375 3870 2200 300 1040 20 310 3375
924 2003 46 965 36 625 - 350 35260 5 1010 2140
934 2004 7072 3070 - 290 1950 - 830 1515
944 2005 34525 26 397 150 - 24702 15 1530 4908
954 2006 23104 8287 - 142 7470 156 519 14 117
964 2007 23979 5269 - 1355 3064 750 100 16 983
974 2008 30 325 12 745 - 2820 1 440 - 8 485 16 534
984E 2009 20198 11 960 500 570 10610 20 260 7908
994 2010 6 584 2798 - 450 1 868 - 480 3456
1004 2011 23311 10 405 - 10 7350 100 2945 11965
1014E 2012 36 662 30778 - 90 29 346 280 1062 4 664
1024E 2013 1250369 1244496 500 595 1243271 90 40 5028
1034 2014 614 056 610513 180 1285 606 800 2160 88 3098
1044 2015 586 089 582935 180 50 582 125 180 400 2 094
1054£ 2016 26 767 20595 - 110 7705 160 12 620 5362
1064 2017 | 2351635 2345555 2340000 - 20 315 5220 4500
1074F 2018 4450 650 - 540 60 50 - 2455
1084F 2019 7630 6 040 - - 6 040 - - 560
1094F 2020 62 673 60 423 - 50 60373 - - 1375
1104 2021 154721 151706 - - 151476 30 200 2720
1114 2022 7 846 2075 - 110 1965 - - 5273
1124 2023 33755 29750 - - 29 570 30 150 3669

S B LATBUR S RO SRR R IR LB A 2
2. BBy SRR b o BIREAT Ry 2 SR AR T Ry HIFE -
3 BRI EHIER 10351 H29 HAARHEAT
4 EANERHRE A RREER) B 1015105 THIEAT § A& Rk 8 R R (8 &AM Z ZE TR -
5. 1024F PR 18RSI 25( 7T - Hipisr TIRREEMABIEERENGE ZMEEEEHaTRE ) KR
7y ER63 28 TT R S E Ry AR 7Y 60. 58T ¢ 1035258270 B Ry AR 7y G0 T00HITT © 1044 T 10ZREEA R
EEWETTRE ) IR RHSTIE,0008 7T » Hrp 250 L I0F S8 Ryl 7y 1186, 1118 7T+ 1065F T &
TEARSH& R 0T F SRR R R ZORETE IR BRI E 2 ) R S 4H234(87T -
BERRE © RGBSR TE - BUESEBTE - O FBFR  JARERE - ERRRONE -
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Table 21 Fines Subject to Administrative Decision —by Illegal Practices

1992 - 2023
Unit : NTD10,000
Violation of the Fair Trade Act O | E R
I x| mEgm | PEX o
EERED | (AR | T %A | | Sex | e | B8 | ERE| T
SIASER | SRS |Wem [ ENEE | BAAT | wo gy | pme | BEE R
EEfTR | REGR (7 BT B|F BT B |EeEs| T B | TR
False, Untrue or| Counterfeiting | Undue Gifts | Damage to | Deceptive or| Improper Evadi'ng, Violation of | Violation of] Consecu'tive
Misleading Symbols of or Prizes Business Obviously | Multi-level | Interfering or the Multi- | the Personal Penalties
Advertisement | Goods/Services| Offering | Reputation Unfair Sales Refusing to Level Data
Practice Conducts Co?p erate Marketing | Protection
w.lthou't Supervision Act
Justification Act
81 233 923 5 386 55411 46 909 236 8239 - 12 860
2970 330 - 120 10 839 7810 124 - - 2550
1635 - - - 1740 18 130 - - - 10
545 20 - - 1575 8190 10 - - 5070
840 - - 10 665 2480 7 - - 590
3471 18 - - 1413 3215 5 - - 60
6123 - - 121 7873 700 - - - -
9453 50 - - 7480 1677 50 - - 800
13 662 500 - - 2372 1031 15 - - 20
7273 5 - 65 565 330 - - - 50
2596 - - - 860 330 - - - 225
4900 - - - 7065 926 15 - - 55
3848 - - 60 756 1215 5 - - 10
2 445 - - 10 2573 840 5 - - 90
2078 - - - 1020 35 - 410 - -
1709 - 5 - 380 - - 1060 - -
4435 - - - 927 - - 810 - -
3595 - - - 905 - - 1580 - 3300
1925 - - - 530 - - 1345 - 30
510 - - - 50 - - 1030 - -
1325 - - - 50 - - 875 - -
1 860 - - - 860 - - 295 - -
1740 - - - 3533 - - 498 - -
2289 - - - 1380 - - 336 - -

Note : 1.The number of business firms includes complaints and FTC self-initiated investigation.
2.The number of business firms under each category of illegal practices may exceed total business firms subject to decision ruling
because one business firm may involve more than one illegal practice.
3.The Multi-Level Marketing Supervision Act was promulgated and enacted on January 29, 2014.
4.The Personal Data Protection Act was enacted on October 1, 2012. The FTC is the competent authority of applying the
said Act on the multi-level sales businesses.
5.The fines in 2013 totaled NT$ 12,500 million. Among them, the fines for 9 independent power producers that jointly refused
to re-negotiate the terms of the purchase agreements with the Taiwan Power Company were NT$ 6,320 million, and later on
were readjusted to NT$ 6,050 due to decision of appeal. The said fine for those power producers were then readjusted once
again in 2014 to NT$ 6,007 million due to another decision of appeal. In 20135, the fines for 10 capacitor makers
in price-rigging cartel were NT$ 5,796.60 million. The fines for 2 of them were readjusted to NT$ 1,161 million due to
decision of appeal. In 2017, the fine for Qualcomm Inc. that refused to license its patented technology to competitors in chip
industry and requested them to sign an agreement with unfair provisions was NT$ 23.4 billion.
Source : Dept. of Service Industry Competition, Dept. of Manufacturing Industry Competition, Dept. of Fair Competition, Dept. of
Legal Affairs, and Information and Economic Analysis Office of the Fair Trade Commission.
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Table 22 Results of Administrative Remedy

BETERRE2FREE

By the End 0f 2023 B %
Unit : Case ; Firm
TR 572 () 7 OB Ok OB B OF
Administrative Decision Administrative R. d
E]}%%H%ﬁf‘aﬁ Statements(Warning Letters) ministralive kemedy
Date of 5 p o Fo) —— N 3 g | 1TEROERE
Original P sy | SRS || e | rorie
By By ; wr e
Decision 8 : TR M
Business Revoke by | Revoked by .
C
ases Firms Not Appeal Appeal Court FTC itself Pending
48 =t Total
0HEEE1124F 3578 5174 3139 2035 242.0 34 88
2001-2023
904 2001 212 358 168 190 53.5 1 -
914 2002 218 302 153 149 14.5 4 -
924 2003 187 260 131 129 12.0 1 -
934 2004 135 160 99 61 55 - -
944F 2005 141 222 79 143 7.0 1 -
954 2006 175 227 83 144 4.0 - -
964 2007 184 242 123 119 10.0 2 -
974 2008 169 239 110 129 22.5 1 -
984 2009 183 338 143 195 22.0 - -
994 2010 155 216 125 91 1.0 - -
1004 2011 272 356 253 103 9.5 - -
1014 2012 203 355 213 142 33.0 7 -
1024 2013 214 321 215 106 17.0 - 9
1034 2014 150 207 127 80 3.0 - 9
1044 2015 144 194 154 40 9.5 5 4
1054 2016 140 225 156 69 13.0 12 -
1064E 2017 116 138 106 32 5.0 - 1
1074£ 2018 115 150 135 15 - - 1
1084 2019 72 85 65 20 - - 5
1094 2020 66 83 79 4 - - 1
1104 2021 84 126 101 25 - - 15
1114 2022 117 170 153 17 - - 11
1124E 2023 126 200 168 32 - - 32
T 1 AR TEROR A SR S AR IRAE R TAL G AT R Z Ry SO E TS ZATEGERR » ARG Z R T HE

BR8N B R Ry 2 B 5y B E PR TR -
2. AFRFEHATE S BRI NSRRI BROR & TR -
3. RS ETREEESRTBEEKEN - MTTEROE GASSESE A R Z BB > RIELTEROESET A G TR 2 R 8
RSat 5 - GRS R S TRUE R TR A 2 58
AF AT RE AR H MRS TEROR MR 2 0T RIE— R 7y & 2 Bl 7> N TECRUR &1 T
BB TREAIRE 77 - AGENMTEERAEE - IMGCHEERE T SRR — R -

~

5. ATBCBOR P B i R E 2 ZEA T R B d5 (BT BB B T BUA R FERERORE F 18 SRR TE BROFUA M 2 R E -
6. FEHZRAFHETT ~ BB 25T R - SRR TEG AT E A R R 7T RIS MHAERE T ~ HoMET

(VAT Ry 8 e B e e (R (S

PORIOR © AEAEREBE -

Note: 1. Administrative remedies in this table mean enterprises penalized under the provisions of the FTA institute administrative
litigation procedure against the FTC's decisions or determinations, and enterprises penalized under the provisions of the MLMSA
or the PIPA raise appeal to the Executive Yuan.

2. The statistics in this table refer to the finality of verdict.

3. A decision statement may include more than one enterprise penalized, and administrative remedy must be filed by individual
enterprise. Therefore, the statistics of administrative remedy is based on the number of enterprises subject to decision rulings,
including raising appeal and filing administrative proceeding without appeal.

4. The decision revoked by the FTC itself means that, although the enterprise penalized had not filed an administrative remedy, the
original decision statement was still repealed by the Executive Yuan or the Administrative Court due to the other enterprise listed
on the same decision statement filed an administrative remedy. The FTC had to revoke the original decision based on
administrative self-examination.

5.The number of cases for which the result of administrative remedy has not yet been determined refers to the number of cases in

which remedy proceedings have been brought to the Executive Yuan or the Administrative Court and have not yet been decided or
determined.

6. Calculation of appeal cases which are partially maintained and partially repealed: If the appeal or administrative lawsuit results in
partially maintained and partially repealed (for example, if the illegal act is determined, but only part of the penalty is revoked), the
number of repealed cases will be calculated as 0.5 each.

Source : Dept. of Legal Affairs of the Fair Trade Commission.
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Table 23 Decisions Affirmed and Fines and Cases of Decision Statements

BEHPERE2FRE L
By the End of 2023 AL R MENETT
Unit : Case ; Firm ; NTD10,000
TBUE 732 (1) i oy EieR

S 3 s e Administrative Decision Statements . ..
Date of (Warning Letters) Fines and Cases of Decision Statements
Original e R rrE R HeRE
Decision

Cases Firms Cases Firms Fine

44 =} Total

00EZ| 124 3478 4918 3161 4 468 1877 192
2001-2023
904 2001 203 302 150 210 24778
914 2002 207 287 172 229 23530
924F 2003 180 248 132 188 46 767
934F 2004 131 156 110 133 5612
944F 2005 135 215 134 214 32365
954 2006 171 223 170 222 22179
964 2007 176 230 176 230 18 029
974 2008 159 216 154 206 19 747
984 2009 179 331 158 294 11932
994 2010 154 215 139 194 6534
1004 2011 266 347 239 316 18 061
1014 2012 190 313 178 299 12922
1024 2013 209 304 201 288 12 709
10345 2014 148 204 145 201 613 796
1044E 2015 143 181 138 176 449 679
1054E 2016 136 200 135 199 6 892
1064E 2017 112 134 110 132 280 675
10745 2018 114 149 111 143 4370
1084 2019 72 85 71 84 7 630
1094E 2020 66 83 66 83 62 673
1104 2021 84 126 83 125 154 721
1114 2022 117 170 91 140 7 846
11245 2023 126 199 98 162 33745

B LAERRE S R ST TR P B i R e R

2103 TOR R BB A BIEEREN B Y WEEE R OT AE ) F2RERIEERE I 60RT00ETT
10447 T0REABEEHGITRE ) B SHESTHR,.00087T » Hrh2ZA 11058 AR /7 1 1E
6,111E 7T 5 1064F T e imIEAE Y & 5 PR PR SR 1 SR E T E RIS T A2 ) R &
34T 10T A B S ATIROEZRGETATE - ZAEFREMCSE 2 5187 - 1£27(83,0008 7T
B[R N TR SRR S ORRE -
BRI+ AGIRFSEH R - BUGER R - A TRRR  JAEERR - BB TE -
Note : 1.Decisions affirmed include decisions under appeal.
2.The fines adjusted for 9 independent power producers that jointly refused to re-negotiate the terms of the purchase
agreements with the Taiwan Power Company in 2013 were NT$ 6,007 million. In 2015, the fines for 10 capacitor
makers involved in price-rigging cartel were NT$ 5,796.60 million. The fines for 2 of them were readjusted to NT$ 1,161
million due to decision of appeal. In 2017, the fine for Qualcomm Inc. that refused to license its patented technology to
competitors in chip industry and requested them to sign an agreement with unfair provisions was NT$ 23.4 billion. In 2018,
Qualcomm Inc. reached a settlement with and the FTC, and agreed to abandon the right of restitution of the paid NT$ 2,730
million fine.
Source : Dept. of Service Industry Competition, Dept. of Manufacturing Industry Competition, Dept. of Fair Competition, Dept.
of Legal Affairs, and Information and Economic Analysis Office of the Fair Trade Commission.
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BEIFE
AL
BN Gk
PR F1T B Restrictive Competition Practice
I 7 R i TRy . REAR R BB
e o Ve nion | gonien | SEME | bl
WETE |EETR| BaTh P HAth FIASE
1T 5 I
B TT/tf'
Number of Monopolies | Mergers Concerted | Resale Price Others False, Untrue
Administrative Actions Maintenance or Misleading
Date of Decisions Advertisement
Original Decision Repealed
48 =t Total
R 121 9 2 33 1 12 23
EEIRE
2001-2023
904 2001 10 1 - 5 - - 1
914 2002 14 3 - 2 - - 2
924 2003 9 - - 3 - - 1
934 2004 6 - - - - - 1
944 2005 6 - - 1 - - 3
954 2006 4 - - - - 1 1
964 2007 8 - - 1 - - 3
974 2008 12 - 1 1 - 1 6
984 2009 6 1 1 - - - 2
994 2010 1 - - 1 - - -
1004 2011 6 - - 4 - 2 -
1014F 2012 14 - - 7 1 - 3
1024F 2013 6 3 - 2 - - -
1034 2014 3 1 - 1 - 1 -
1044F 2015 4 - - 2 - - -
1054 2016 5 - - 2 - 3 -
1064 2017 5 - - - - 4 -
1074 2018 1 - - - - - -
1084 2019 - - - - - - -
1094 2020 - - - - - - -
1104 2021 - - - - - - -
1114 2022 - - - - - - -
1124 2023 1 - - 1 - - -
BB LR D R B RS IR S R R o TR Sy R
2 PR S I BT I B Z G ETARTT » (RRER o 608 B 2B DL EAT Ry BRI < e 3RS T A A T Iy
(B ETR)
3L RSP EEE 103521 H 29 HATAHEST -
4ENER R EEREEEH B 1010 5 LH T © A8 R WU 2 e TS §H 238 18 S A ZE 2 BRI -
BHRACE © RGBSR - BUESERRR  TRRE - ARERE - EARREE N E -
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Table 24

Administrative Decisions Repealed —by Type of Illegal Practices

By the end 0f 2023
Unit : Case
Violation of the Fair Trade Act [ v S v
RN 384T By Unfair Competition Practice %GR
N N4 E2S
B N | B || B | EOR |
PR mEA | e | BB [t ol s Y
P e B AR TS BHEE | BRAE | H O spEs| 1 T B
REIT 75 75 T B T
Violation of | Violation of]
Counterfeiting | Undue Gifts [ Damage to |Deceptive or| Improper Evading, the Multi- | the Personalf Consecutive
Symbols of or Prizes Business Obviously | Multi-level | Interfering or Level Data Penalties
Goods/Service |  Offering Reputation Unfair Sales Refusing to [ Marketing | Protection
Practice Conducts Cooperate | Supervision Act
without Act
Justification
- 36 - - - 4
; 3 - - ; ;
- 7 - - - -
- 5 - - - -
- 3 - - - -
- 2 - - - -
- 2 - - - -
- 4 - - - 1
- 2 - - - -
- 1 - - - -
- 2 - - - -
- 3 - - - -
- 1 - - - 3
- 1 - - - -

Note : 1.Number of decisions repealed includes decisions overruled and decisions partially repealed.
2 .Number of decisions repealed is not the same with illegal actions due to some cases incolved with
more than one action or decisions repealed for reason other than the actions involved. (e.g. penalties)
3.The Multi-Level Marketing Supervision Act was promulgated and enacted on January 29, 2014.
4.The Personal Data Protection Act was enacted on October 1, 2012. The FTC is the competent authority of

applying the said Act on the multi-level sales businesses.

Source : Dept. of Service Industry Competition, Dept. of Manufacturing Industry Competition, Dept. of Fair Competition, Dept. of
Legal Affairs, and Information and Economic Analysis Office of the Fair Trade Commission.
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Table 25 Recordation of Multi-level Sales Enterprises

1992 -2023 B R
Unit - Enterprise
[ FEERERERE ESCS 0P BRI R AR
il Enterprises Enterprises ‘52;65?;5:‘% Enterprises
Year Recordatic?n at End of Recordation in Recordation in Recordation at End of
Preceding Year Current Year Current Year Current Year

45T Total - 5569 5197 -
814 1992 - 243 17 226
824 1993 226 165 39 352
83 1994 352 188 109 431
844 1995 431 284 111 604
85 1996 604 300 146 758
86F 1997 758 304 218 844
874 1998 844 240 343 741
88F 1999 741 184 281 644
894 2000 644 153 153 644
904 2001 644 223 216 651
914 2002 651 317 239 729
924 2003 729 272 256 745
934 2004 745 230 236 739
944 2005 739 242 246 735
954 2006 735 186 217 704
964 2007 704 164 148 720
974 2008 720 124 448 396
984 2009 396 122 116 402
994 2010 402 98 141 359
1004 2011 359 146 91 414
1014 2012 414 143 143 414
1024 2013 414 145 130 429
1034£ 2014 429 126 141 414
1044 2015 414 105 163 356
1054E 2016 356 118 98 376
1064F 2017 376 139 108 407
1074 2018 407 128 128 407
1084 2019 407 105 144 368
1094F 2020 368 112 105 375
1104 2021 375 103 94 384
1114 2022 384 86 79 391
1124 2023 391 74 93 372

ZRIOR : AGATHPHE -
Source : Dept. of Fair Competition of the Fair Trade Commission.
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Table 26 Recordation of Multi-level Sales Enterprises —by Area

PEERESIERE - 1124EK
End of 1992 - 2023 B R

Unit : Enterprise

s gt | Wbl | Edow | EW | Emew | s | e
New Taipei Taipei Taoyuan Taichung Tainan Kaohsiung
Year Total City City city City City City
814F 1992 226 7 139 4 29 9 18
824F 1993 352 21 198 9 45 12 28
834 1994 431 22 228 14 66 12 40
844F 1995 604 34 301 27 99 15 59
854 1996 758 53 355 38 119 19 82
864F 1997 844 64 378 40 152 18 88
874 1998 741 67 302 32 139 17 84
884 1999 644 64 259 46 118 10 63
894F 2000 644 63 265 48 111 11 72
904 2001 651 66 257 48 123 10 86
914 2002 729 81 277 59 148 12 82
924 2003 745 88 256 58 160 17 90
934 2004 739 80 252 54 171 15 88
944 2005 735 75 252 52 174 16 87
954 2006 704 71 241 51 156 16 83
964F 2007 720 76 235 56 161 17 83
974 2008 396 44 164 39 60 10 26
984 2009 402 34 160 39 71 8 34
994 2010 359 28 158 27 66 16 41
1004 2011 414 36 165 39 94 15 44
1014E 2012 414 41 168 36 92 18 38
1024 2013 429 35 183 36 93 17 47
1034 2014 414 39 182 35 81 15 43
1044 2015 356 26 163 22 74 15 40
1054 2016 376 31 173 23 69 19 42
1064 2017 407 29 185 22 77 18 54
1074 2018 407 33 186 23 75 15 49
1084 2019 368 38 174 22 67 37
1094 2020 375 38 181 26 69 30
1104 2021 384 43 177 28 70 10 32
1114 2022 391 49 171 31 74 9 34
1124E 2023 372 51 174 25 67 10 28

BB LITERMATERE Y TP s MR E R -

2.99EE AT REICRE A Rt ~ B OFREZ ) - ZRTGHRERER) - Sl (GHR =R -

3.1034:12 5 25 H BRE R FIT - R E T -
BARACE © ARGV
Note : 1.Number of enterprises in Kinmen & Matsu in 2008 and before contains that of enterprises overseas.
2.In the end of 2010, there were restructuring of local governments. Then the Taipei County was renamed as the New
Taipei City, the Taichung City, the Tainan City, and the Kaohsiung City were merged with the Taichung County, the
Tainan County and the Kaohsiung County respectively.
3.The Taoyuan County was upgraded as a special municipality Taoyuan City on 25 December, 2014.
Source : Dept. of Fair Competition of the Fair Trade Commission.
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PEERESIERE - 1124EK

A1

Year

HL R

Yilan
County

T

Hsinchu
County

R

Miaoli
County

EAet

Changhua
County

[EE e

Nantou
County

BT

Yunlin
County

S

Pintung
County

814F
824F
834F
844F
854F

864E
874F
884F
894
904

914
924E
934
944F
954

964E
974
984E
994
1004

1014
1024
1034
1044
1054

1064
1074
1084
1094
1104

114
1124

1992
1993
1994
1995
1996

1997
1998
1999
2000
2001

2002
2003
2004
2005
2006

2007
2008
2009
2010
2011

2012
2013
2014
2015
2016

2017
2018
2019
2020
2021

2022
2023
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Table 26 Recordation of Multi-level Sales Enterprises—by Area (Cont.)

End of 1992 - 2023

Unit - Enterprise
sl | ok | k| e | wer | s | TR | s | s | sl
Kinmen
Taitung | Hualien | Penghu | Keelung | Hsinchu | Chiayi | County & | Taichung | Tainan | Kaohsiung
County | County | County City City City  |Lienchiang| County County County
County

- 1 1 - - - - 3 6 2
- 3 1 2 1 1 - 4 8 2
- 3 1 2 4 2 - 9 12 1
- 4 1 3 7 3 - 17 14 1
- 4 1 4 8 11 - 15 22 1
- 4 - 3 8 12 - 14 26 5
- 4 - 5 6 11 - 15 26 6
- 4 - 3 6 10 - 12 23 3
- 3 - 3 6 1 8 21 6
- 1 - - 2 5 1 11 12 5
1 4 - - 3 7 1 13 17 1
1 2 - - 5 5 3 16 18 3
1 5 - 1 5 2 2 16 13 4
- 3 - 4 1 2 2 18 13 3
1 6 - 5 3 1 2 16 11 6
2 8 - 4 1 3 2 13 16 7
1 2 - 2 2 1 - 8 11 8
- 3 - 2 4 1 - 10 10 10
- 1 - 2 3 1 - - - -
- 1 - 2 2 2 - - - -
- 2 - 2 2 1 - - - -
- - - 2 1 - - - - -
- - - 1 1 - - - - -
- - - - 1 - - - - -
- - - - 1 1 - - - -
- - - - 1 1 1 - - -
- - - - 1 1 - - - -
- - - - 1 2 - - - -
- 1 - - 2 3 - - - -
- 1 - 1 2 3 - - - -
1 2 - 1 2 4 - - - -
1 1 - 1 2 3 - - - -
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B 5
TEFERRA
1 HEMERY | FTaHERK - BHESPE R | B ESD
e SEE SRS HIH
Failure to
. . . Disclose Lack of Mandato!
Year C(ggﬂl;igo:slth VI:SI IC{Z;I;;}QSES Total Adequate Provisions in >
Information to | Written Contract
Paticipants
44t Total 1031 501 792 45 93
824 1993 71 11 29 7 1
834 1994 106 4 7 2 1
844 1995 88 2 3 1 -
854 1996 69 1 2 1 -
864 1997 25 10 20 2 -
874 1998 51 17 21 - 1
88F 1999 45 4 4 1 -
894F 2000 31 16 22 1 1
904 2001 20 9 11 2 2
914 2002 32 26 53 5 14
924 2003 31 17 22 1 2
934 2004 26 34 62 5 4
944 2005 39 19 47 1 5
954 2006 38 25 42 - 3
964 2007 31 16 25 - 3
974 2008 40 8 8 1 1
984 2009 15 12 18 - 2
994 2010 17 14 28 1 7
1004F 2011 12 26 48 10 6
1014 2012 16 22 35 3 3
1024 2013 16 27 32 1 4
1034 2014 15 15 17 - 11
1044F 2015 13 21 33 - 5
1054 2016 22 20 23 - 1
1067 2017 15 28 50 - 3
1074 2018 17 21 29 - 3
1084 2019 11 26 39 - 5
1094 2020 22 21 24 - -
1104 2021 24 13 17 - 4
1114 2022 36 11 15 - 1
1124 2023 37 5 6 - -
B B LER S BEANGHUEEIAL, | RIE&RRNIAEE SN GHEE R -

2. % GRS E AR 10381 H 29 H AT -
BHRACH © RGNV
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Table 27 Inspection of Multi-level Sales Enterprises

1993 - 2023

Unit : Enterprise

Causes for Violation

REYE
REFEHIE
Procedure for

Returning Products
against Regulations

FEREEANE
(@EEER

Failure to Display
Relevant Documents at
Place of Business

RER M
FEE

Operation without
Reporting in Advance

B HRESS RSN
B AT

Changes of Practicing
without Reporting in
Advance

HAth

Others

114

N 9

— = = N W 9NN

W W A~ &

[958}

1

73

—_— RN W NN

—
BN N > =) T \S T (SR S

wn

1

57

TR NS IR SN (S N R Y

NN = = =

—

256

10
11
11

12

19
19

16
17
24
16
19

154

N AN EE N e )

A A = = N

10

e A Y,

Notes : 1. Figures adding up may exceed the total because an enterprise may commit more than one irregularity.

2.The Multi-Level Marketing Supervision Act was promulgated and enacted on January 29, 2014.
Source : Dept. of Fair Competition of the Fair Trade Commission.
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REEREISIE - 11240
(Z BRI E A

A ARGS
{EIERT
fE'E}E:',” YAN=CY Fp v . Fp v
By 3% Article 3 A
v e EF0E 0| EE3IE EATE EFWE| 0|
car Decisions Para. 1 Para. 2 Para. 3 Para. 4 Para. 1 Para. 2
48 =t Total 119 60 42 2 1 37 35
814 £ 854
1997.199¢ 51 33 8 2 1 23 27
864F 1997 17 6 - - 9 1
874F. 1998 27 11 15 - - 1 4
884F 1999 15 5 8 - - 3 2
894F 2000 8 4 4 - - - -
904 2001 1 - 1 - - 1 1
- EIE&
EIE | sk H1% E8lE | IR | B2k | B3 | B4k
Year ﬁ:ﬁﬁl Article 5 Article 7 Article 8 Article 11 | Article 13 | Article 13 | Article 14
Decision
44 =} Total 476 138 243 4 15 150 44 38
894F 2000 21 5 6 - 6 4 2 -
904 2001 31 15 11 1 3 8 - 1
914E 2002 50 25 19 2 - 21 7 2
924F 2003 29 14 9 - 3 17 2 3
934E 2004 36 6 21 1 - 15 2 6
944F. 2005 34 8 21 - - 15 8 6
954 2006 16 6 6 - - 4 6 7
964 2007 26 4 11 - 1 10 4 4
974 2008 31 3 14 - - 8 1 2
984F. 2009 15 5 6 - - 3 3 3
994 2010 18 5 9 - - 4 - -
1004F 2011 68 19 44 - - 22 6 3
1014F 2012 45 13 25 - 2 15 2 -
10245 2013 51 8 38 - - 4 1 1
1034 2014 5 2 3 - - - - -
(D) REFHE A
R TBURTE | ol | 55706 | B0k | S100% | S 1M | 55126 | 55131k | 1405 | 150
(BRD 2
% Administrative Article | Article | Article | Article Article Article Article | Article | Article
car et ol 6 7 9 10 1 12 13 14 15
48 =t Total 329 60 194 12 9 1 10 29 4
10345 2014 23 4 14 1 - 1 - 2 -
1044 2015 38 5 25 1 - - 1 -
10545 2016 33 6 25 - - - 5 -
1064F 2017 38 11 23 - - 2 4 -
10745 2018 43 13 26 - - 3 5 1
1084 2019 44 6 35 1 - 2 7 -
1094F 2020 31 5 22 - - 2 2 -
1104 2021 19 1 10 - - - 1 -
1114 2022 33 6 9 1 1 - 2 1
1124 2023 27 3 5 8 8 1 - 2
B B ¢ LAREAS8MECH 16 H EAMIEIEZ BREHHE I AT /S > W ERFETH LHEAT »

&

2 BRI TEUR Sy AR R CEMELL | - RS RSB T BUR 7 4805 -
3. BB E AR 10351 H29 HATRHEAT

IR -

AT -
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Table 28 Administrative Decision Ruling for Multi-level Sales Enterprises — by Illegal Articles

1992 - 2023
(—)Supervisory Regulations Governing Multi-level Sales
Unit : Case
Previous Regulations
Article 4 5k o6k ST Article 7
ERIE FATE FH1H FEE g EATE
Para. 3 Para. 4 Article 5 Article 6 Para.1 Para. 1 Para. 2 Para. 4
4 2 49 12 7 4 1
3 2 28 9 6 2 -
- - 9 1 - - 1
1 - 5 2 1 2 -
- - 6 - - - -
- - 1 - - - -
Current Regulations
HI5EE | E16fk FE17M% F181% H191% 55201% 52218 F231% 5251
Article 15| Article 16 Article 17 Article 18 Article 19 Article 20 Article 22 Article 23 Article 25
57 30 12 34 6 6 13 2 9
- 2 - - - 1 - - 8
- 1 - 1 2 1 - - -
3 - 1 2 1 - 1 1 1
2 - - 5 1 - - - -
7 2 - 4 1 1 - - -
6 6 3 4 - - 2 - -
6 - 1 5 - - - - -
8 2 2 1 - 1 1 - -
7 1 4 3 - - 1 - -
2 1 - 2 - - - 1 -
4 1 1 - - - 1 - -
11 2 - 3 - - 1 - -
1 4 - 2 - 2 3 - -
- 8 - 2 1 - 3 - -
(Z) Multi-Level Marketing Supervision Act
F16fR [ 5171k | 55 18(0 | 55 1915k | 55201k [ 582115 | S22 | 552316k | 552445 | Z52515 | 5261 | 5528(k | 283815
Article | Article | Article | Article | Article | Article | Article | Article | Article | Article | Article | Article | Article
16 17 18 19 20 21 22 23 24 25 26 28 38
30 4 - 2 17 24 - 3 10 13 8 - 8
3 - - - 1 2 - - 2 - - - -
1 - - - 1 2 - - 1 1 - - 5
4 - - - 1 1 - - - 2 - - 1
2 - - - - 1 - - 3 2 - - 1
4 - - - 5 6 - - 1 2 - -
4 - - - 2 4 - - 1 3 - - -
4 1 - - 1 2 - - 1 - - - 1
4 - - - 3 3 - 1 1 - - - -
3 - 1 2 2 - 1 - 2 - -
1 1 - 1 1 1 - 1 - 1 1 - -

Notes : 1.The partial revision of the Supervisory Regulations governing Multi-level Sales was promulgated on June 16,1999,

and entered into effect on July 1, 1999.

2.Figures may add up to exceed the total because a case of decision ruling may be concerned with violation of more
than one article of SRMS.
3.The Multi-Level Marketing Supervision Act was promulgated and enacted on January 29, 2014.
Source : Dept. of Fair Competition of the Fair Trade Commission.
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® 29 ZEERAEYE

EEREB A - 1124F

AL
&3l
sEast | wER | wHE
o | JF | mex | xwms | s
Year Total Report | Discussion| [aws& ET% Self- ghoTE
Regulations | TS & | oo aings | initiated | Mergers
Plans
44 5t Total 20 098 10376 9722 514 276 5581 1156 869
I FEEI0F 8624 3745 4879 47 233 3385 124 328
1992-2001
914 2002 814 292 522 62 7 343 24 42
924F 2003 647 264 383 21 12 248 39 48
934 2004 534 228 306 20 11 199 38 21
944F 2005 564 239 325 22 6 179 49 40
954 2006 600 244 356 41 - 167 81 38
964 2007 491 195 296 22 - 149 71 39
974 2008 618 322 296 20 1 114 104 29
984F 2009 576 342 234 17 2 122 34 24
994 2010 512 344 168 27 - 94 - 20
1004E 2011 672 458 214 29 - 74 66 25
1014 2012 677 480 197 47 - 54 55 16
1024E 2013 571 425 146 21 - 63 26 15
1034£ 2014 560 391 169 30 - 55 30 27
1044 2015 541 385 156 23 - 26 45 17
1054E 2016 538 370 168 3 - 28 58 24
1064E 2017 480 368 112 3 - 20 62 8
1074 2018 500 359 141 12 - 39 41 23
1084 2019 442 329 113 4 1 38 25 25
1094F 2020 418 292 126 1 1 31 43 26
1104E 2021 248 118 130 14 1 42 47 15
1114 2022 233 95 138 12 1 55 45 10
1124 2023 238 91 147 16 - 56 49 9
BB 9CFELIATH B S E ARG 2R F RS EM  OFFHREBEEEMMETE TRBE, HT -
HRRR  AgEE -
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Table 29 Deliberation of Proposals

1992 - 2023
Unit : Case
B H R T Resolutions
TIWE | e | wmw | % 0 | mems | gEes | FEEE L oo
Apgfifffm Requests for | Special Topic Passedas | Passed with Pe;j:;if"r
Concerted Action Explanation Research Others Proposed Amendment Discussion Others
48 565 207 506 6517 1995 787 423
- 524 150 88 3165 1074 550 90
11 11 22 385 77 11 49
4 1 10 296 58 8 21
4 - 13 227 44 27 3
5 3 21 234 66 20 5
1 13 15 239 83 14 20
1 6 8 190 74 17 15
7 1 7 13 199 70 17 10
6 6 2 21 171 49 10 4
1 3 3 20 104 39 9 16
4 2 4 10 135 53 7 19
7 - - 18 109 62 11 15
- - 4 17 98 22 6 20
3 1 - 23 106 33 4 26
7 - - 38 113 25 6 12
- 1 2 52 114 47 6 1
3 - - 16 74 22 7 9
1 - 1 24 91 22 14 14
- - - 20 85 7 15 6
4 1 - 19 101 9 9 7
- - - 11 87 16 14 13
4 - - 11 91 21 1 25
1 - - 16 103 22 4 18

Note : Number of application for concerted actions before 2007 were calculated in items of mergers ; Number of self-initiated

investigations in 2010 were calculated in items of complaints.

Source : Secretariat of the Fair Trade Commission.
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% 30 IRBFORBHREYE

HEEREI8 14 - 1124F

AL
@ s ARG LEEMER
SRR Total Explanation of the Laws and Regulations
Administered by the FTC
Hat HERK | EiEEH &t AR | EiEH
Year By Personal By By Personal By

Total Presence Telephone Sub-Total Presence Telephone
4 =t Total 356 603 22 675 333928 306 294 11 664 294 630
B1LEFE 904 134 204 11780 122 424 114014 4542 109 472

1992-2001
914 2002 17 572 838 16 734 15 865 383 15482
924F 2003 16 832 890 15942 14 431 342 14 089
934 2004 15539 830 14 709 13 696 392 13 304
944 2005 15 882 957 14 925 14 403 703 13 700
954 2006 14 074 756 13318 12 466 546 11920
964 2007 13 570 993 12 577 11912 739 11173
974 2008 12 208 901 11307 10 698 667 10 031
984 2009 12 120 882 11 238 10 468 639 9 829
994 2010 10 655 819 9 836 9 004 634 8370
1004E 2011 10 782 651 10 131 9082 450 8632
1014 2012 10619 438 10 181 8821 319 8502
1024 2013 9717 362 9355 8013 256 7757
1034 2014 8912 341 8571 7 490 231 7259
1044 2015 7709 263 7 446 6350 169 6181
1054 2016 8282 193 8089 6 888 126 6762
1064 2017 6 999 188 6811 5982 130 5852
1074 2018 6 445 173 6272 5539 102 5437
1084 2019 5286 115 5171 4613 83 4 530
1094 2020 5 864 116 5748 5100 87 5013
1104 2021 4973 70 4903 4259 44 4215
1114 2022 4 406 54 4352 3751 35 3716
1124 2023 3953 65 3 888 3 449 45 3 404
RO« AEsra s -
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Table 30 Services of Service Center

1992 - 2023
Unit : Case
HEERHR M FHEH SR ISR SR ZE <2 3
Provision of Educational Materials Explanation of Applied Item Acceptance of Complaints
&t HERTZK | EehaH &t AR | EahEEH &t HERTZK | EehaH
By Personal By By Personal By By Personal By
Sub-Total | Presence | Telephone | Sub-Total | Presence | Telephone | Sub-Total | Presence | Telephone
17 394 8278 9116 18 909 1409 17 500 14 006 1324 12 682
10 515 5962 4553 5565 701 4 864 4110 575 3535
608 331 277 533 67 466 566 57 509
736 464 272 502 35 467 1163 49 1114
843 368 475 453 21 432 547 49 498
587 183 404 412 19 393 480 52 428
576 155 421 500 23 477 532 32 500
576 205 371 491 26 465 591 23 568
519 139 380 373 50 323 618 45 573
440 132 308 533 60 473 679 51 628
429 85 344 590 65 525 632 35 597
315 84 231 678 58 620 707 59 648
328 42 286 1042 41 1001 428 36 392
308 30 278 1084 39 1045 312 37 275
206 31 175 857 38 819 359 41 318
104 33 71 839 25 814 416 36 380
59 11 48 707 22 685 628 34 594
46 2 44 629 18 611 342 38 304
48 10 38 634 38 596 224 23 201
31 7 24 496 14 482 146 11 135
34 1 33 588 20 568 142 8 134
25 2 23 553 12 541 136 12 124
38 - 38 495 9 486 122 10 112
23 1 22 355 8 347 126 11 115

Source : Dept. of Planning of the Fair Trade Commission.
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& 31 SEHTEER BN A G £ E KB

i RE 1124
B
TR AR
1 A 43 RiEEERER Rz HIEEE)
(5%
T Providing Forms Delivering Assisting View-
Municipality/County Total & Data Case Document Exchanging
44 FF Total 448 44 94 16
#71E T New Taipei City 43 4 17 1
ZJL T Taipei City 47 - 18 1
BEIEITT Taoyuan City 28 - 10 1
Z 117 Taichung City 36 3 13 1
E [l Tainan City 21 2 5 1
{51 Kaohsiung City 11 - 6 -
H R Yilan County 25 - 1 1
715 Hsinchu County 26 1 2 1
E2E R4 Miaoli County 13 1 3 -
#2{ER% Changhua County 30 5 8 1
P4 Nantou County 12 3 - _
ZEFREL Yunlin County 12 - 2 _
FEF55% Chiayi County 16 - 1 R
[ B 5% Pintung County 16 3 4 1
Z % Taitung County 14 _ 1 |
{G3# % Hualien County 10 2 - 1
W14 Penghu County 4 1 _ 1
FEPZE T Keelung City 28 6 1 1
/77T Hsinchu City 12 3 2 1
FEF5 Chiayi City 24 7 - 1
4:F98% Kinmen County 17 3 - 1
# T H% Lienchiang County 3 - - -

S EA RS S IHE R - SRR SRR R R G B e RS
BRIARE © AEEFEHREE -

-144-



Table 31 Supporting Activities of Local Governments

2023
Unit : Case
. N TR apy FEftEE
it EEBEIH s HatHE as H
AT GRIH Zrmt SN 8 it
. Checking Collecting . Providing
Case Assistance Matters Industrial Data Surveying Contacts Other Matters
107 13 12 28 14 120
11 - 1 2 - 7
15 - - 5 1 7
10 - - 1 - 6
- - - 1 1 17
- - - 1 1 11
1 - - 1 - 3
8 - - 1 - 14
8 2 - 1 2 9
- 1 - 1 - 7
10 2 1 1 - 2
6 - - 1 - 2
7 - - 1 - 2
8 - - 1 - 6
1 - - 1 1 5
6 - - 1 - 5
1 - 1 1 - 4
- - - 1 1 -
6 6 1 1 1 5
1 1 - 1 2 1
8 1 - 2 - 5
- - 8 1 4 -
- - - 1 - 2

Note : “Other Matters” mean attending meetings, supporting the FTC’s businesses such as providing transportations
and meeting places.

Source : Dept. of Planning of the Fair Trade Commission.
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F 32 IpEAw EE VAR
Table 32 Educational Seminars on FTA & MLMSA

hEE RE 11 24F
2023 W : HX

Unit : Meeting

HHE R T N T HEN HAh 2887

R BTTH TR Hr EREEE | AgEEER

Conducted b Other Invited
onducted by
Conducted by Conducted by Contracted Lectures on Laws
Area Total Local . and Regulations
FTC Industrial L
Governments Associati Administered by
ssocliations
the FTC

44 =t Total 83 57 16 - 10
b New Taipei City 5 4 1 - -
E LT Taipei City 27 19 1 - 7
Hk[E ™ Taoyuan City 2 1 1 - -
Z 11 Taichung City 5 3 1 - 1
ZFH T Tainan City 8 6 1 - 1
55T Kaohsiung City 14 13 - - 1
'E [ Yilan County 2 1 1 - -
$71 8% Hsinchu County 2 1 1 - -
B 5284 Miaoli County - _ _ ) )
#.{E% Changhua County 1 _ 1 _ )
FA %4 Nantou County - - - - -
%M% Yunlin County - - - - _
F#2l% Chiayi County 1 1 - - _
JFE B % Pintung County 4 3 1 - -
E H % Taitung County 2 1 1 - _
{G3# % Hualien County 3 2 1 - -
&itHi% Penghu County 1 - 1 - -
FLF#E T Keelung City 2 1 1 - -
/77T Hsinchu City 2 1 1 - -
F&Fem Chiayi City 1 - 1 - _
4:F9H% Kinmen County 1 - 1 - -
T 3% Lienchiang County - - - - -

BRI © AGLrEHREE -
Source : Dept. of Planning of the Fair Trade Commission.
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* 33 EGANIERE
Table 33 FTC Manpower Structure

s RE 1 124F )
End 0f 2023 E A N
Unit * Person,%
AR A¥;  Person %ERELEL Composition (%) 2 A
\ — — itk
Ttem wst 5 % it 5 2| vt
Total Male Female Total Male Female | multiple Ratio
44 Zf Total 201 77 124 100.0 38.3 61.7 0.6
#E2FE A 453 By Edu. attain
e AT 107 48 59 100.0 449 55.1 0.8
Graduate School
RELEFR] 93 29 64 100.0 31.2 68.8 0.5
University & Junior College
= B 1 - 1 100.0 - 100.0 -

Senior High & Vocational

YA 7153 By Position
FEECR) AL 30 16 14 100.0 533 46.7 1.1
Special and Selected
Appointment
BEECR) 134 52 82 100.0 38.8 61.2 0.6
Recommended Appointment
Z{ECR) 29 8 21 100.0 27.6 72.4 0.4
Designated Appointment
S| YN =1 8 1 7 100.0 12.5 87.5 0.1

Contracted Personnel

1%4FlR /T By Age

55m5 0| Years & Over 46 21 25 100.0 45.7 543 0.8
50~54j5%; Years 42 10 32 100.0 23.8 76.2 0.3
45-49 25 Y cars 34 10 24 100.0 29.4 70.6 0.4
40-44 25 Y cars 28 15 13 100.0 53.6 46.4 12
35-39 5 Years 25 7 18 100.0 28.0 72.0 0.4
30~34J5% Y ears 18 10 8 100.0 55.6 44.4 1.3
25-205% Years 7 4 31000 57.1 429 13
245% LT Years & Less 1 - 1 100.0 - 100.0 -

HE C AGTRI0F2HHUHE T A XS EAE ) -

BRRE « A AEE -

Note : The Commission was restructured as the Fair Trade Commission on February 6, 2012.
Source : Personnel Office of the Fair Trade Commission.
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risteB ANEN RN AG EEFR 2 EE > DiEn (BEETEFREESE) 55 (
CEPERRACHRES ) HAGPIES » A S B SR sl B Ak B4 Z BB A « IR
PGSRy -
(=) TR © RigteBB it - EARERERAR B SR ARG TERM - EAREElR
AN R Y E o BT BN -
(Z) FEaor - AIEREBENS > B RGEEER AT ZEENE -
(=) B - WeeB 2 EE  IHEAGEERY - RN FE IR ekt bk
BRI E ~ BCHAE AT Z 2 -
LIRS - (DS AFQ)RERFQ) MR E (IR (B SZB B A
[ SRR MAE A B ~ SRS BT e ) (S)HAM (%
VERRAFIIUIRT ) ©
2{ZIEFHRER - (DR QFEQ) AR -
(PU) &RIEFHE - (RIEIRA PR ZES 28 REUE - AGHERSFEN NS PREZTR
HEITHRER > FRCEITHA  BRIERIEGE L SUEAFREZ TR > Ak
TESXIERZ SR -

=~ HEBRATTRE
TRIRIRAFA AL 15 -5 LIRSS 16 fiR5F 2 THAMUE » FEAAG HFEM G 1T Rata] ~ &
ST IR K R R B I 1T R T I A - E BRI Yy
(—) Bt - RIEH R TT Rt o] S s T i IR B s I S 1T Rod T i I Z A
MiEZ R gaka s eiimd > (FRGET IRES
(=) AR BE] « (riE I S T RaT il Z R PFECE ST P IR 55 2 B I &
TRIFIEHRZEN SRR GHNWEERS - SR 2 EHERED 2 37 1TH
IREIZ REE -
(=) BiE] - e R T Rt o] Z AP B R T SR e 55 B Il = 1T BEf il 5
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Definitions of Major Statistical Terms

I. Complaint

Complaint refers to a case filed by reporting agency or referred by other government agencies
in writing (including E-mail and fax) or oral (recorded by the FTC) to the FTC, stating a possible

violation of the provisions of the laws enforced by the FTC. The results of processing including:

1. Administrative Decision

Administrative decision refers to a disposition made by the FTC that a defendant is
confirmed to violate the laws enforced by the FTC and will receive a decision document or a

warning letter.

2. No-action Decision

No-action decision refers to a defendant is not confirmed to violate the laws enforced by the
FTC.

3. Termination of Review

Rejection of complaint refers to the complaint goes beyond FTC’s responsibilities, shall be
referred to another agency according to division of jurisdictions between agencies, or fails to
meet the FTC’s procedural requirements.

(1) Reasons for rejection of complaint : @criminal case, @civil dispute, ®case fallen upon other
agency’s responsibility, @failing to meet procedural requirements (e.g., the filing party
withdrew its complaint, failed to supplement information required, been out of contact, etc),
and ®the others (not falling into the aforementioned 4 categories).

(2) Results of rejection of complaint : @replied with a written explanation, @filed for record, or

Oreferred to another agency.

4. Termination of Investigation

Termination of review refers to the FTC’s decision to terminate an investigation once the
enterprise under investigation has fulfilled its commitments by taking specific measures to cease

and rectify its alleged illegal conduct according to the Article 28 of the FTA.
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I1. Application for Concerted Action

Application for concerted action refers to an application submitted by enterprises to the FTC

for an approval to conduct a concerted action, an extension of time limit for the approval, and

amendment of approved content of a concerted action according to Paragraph 1, Article 15 and

Paragraph 2, Article 16 of the Fair Trade Act. The results of processing including:

1. Approved

An approved case refers to an application for concerted action, an extension of time limit
for the approval, and amendment of approved content of a concerted action for which the FTC

decides to grant approval at its Commissioners’ Meeting.

. Partially Approved

A case partially approved refers to an application for concerted action, an extension of time
limit for the approval, and amendment of approved content of a concerted action for which the

FTC decides to grant approval for part of the applied items at its Commissioners’ Meeting.

. Rejected

A rejected case refers to an application for concerted action, an extension of time limit for
the approval, and amendment of approved content of a concerted action against which the FTC

decides to reject at its Commissioners’ Meeting.

. Termination of Review

A review of an application case is terminated refers to an application which contains a fact
taking place before the Fair Trade Act became effective, or a case whose handling results can not
be classified into any one of the aforementioned three categories and which is already closed as

proposed.

Merger Notifications

It refers to a merger notification filed by an enterprise to the FTC according to the Article 11 of

the Fair Trade Act. The results of processing including:

1. Merger not Prohibited

Merger not prohibited refers to a merger proposal not prohibited or objected by the

Commissioners’ Meetings of the FTC.
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2. Merger Prohibited

Merger prohibited refers to a merger proposal prohibited by the Commissioners’ Meetings
of the FTC.

3. Termination of Review

Termination of review happens either when notifying parties fail to provide sufficient
documents to meet the FTC’s written request, or the results of cases handling cannot be

categorized into merger not prohibited or merger prohibited.

IV. Request for Explanation

Request for explanation refers to a request of a government agency, an enterprise, or an
individual to the FTC for explanation of certain provisions of the laws enforced by the FTC or a
written request of a government agency to comment whether a case is applicable to the laws

enforced by the FTC. The results of processing including:
1. Explanation

Explanation refers to a written statement which, issued by the FTC’s Commissioner’
Meeting, deliberates and analyzes the meanings of the laws enforced by the FTC for its

enforcement work upon a government agency, an enterprise, or an individual’s request.

2. Inquiry-answering
(1) Inquiry-answering refers to a response provided by responsible personnel, instead of the FTC
Commissioners’ Meeting, in accordance with a previous explanation or based on the existent
laws and regulations whose provisions are already adequate to clarify the question raised or
whose provisions are very clear without controversy and need no further interpretation.
(2) It also refers to a response to a request of FTC’s advisory opinion by a court, a prosecutor’s

office, or an investigation agency.
3. Termination of Review

Termination of review happens when a request for explanation goes beyond the FTC’s
responsibilities and for which the FTC has no authority to provide explanation, or the contents of
the request are vague and the party making such request fails to respond to or ignores the FTC’s

request for supplementary explanation.
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V. FTC Self-initiated Investigation

The FTC self-initiated investigation means that the FTC take initiative to investigate, per its
authorization and duties, possible illegal actions against the laws enforced by the FTC in accordance
with an established procedure. This category includes actions taken by the FTC itself and triggered
by the oral interpellation by the legislators, anonymous complaints, and anonymous complaints

referred by other agencies. The results of processing including:
1. Administrative Decision

Administrative decision refers to a disposition made by the FTC that a defendant is
confirmed to violate the laws enforced by the FTC and will receive a decision document or a

warning letter.
2. No-action Decision

No-action decision refers to a defendant is not confirmed to violate the laws enforced by the
FTC.

3. Termination of Review

Termination of review happens when a FTC self-initiated investigation case goes beyond FTC’s

responsibilities or should be monitored and then closed.
4. Termination of Investigation

Termination of investigation refers to the FTC’s decision to terminate an investigation once the
enterprise under investigation has fulfilled its commitments by taking specific measures to cease

and rectify its alleged illegal conduct according to the Article 28 of the FTA.

Note : The terms and their definitions, approved by the FTC staff meeting on December 22, 1994 and came into effect in

January 1995, were amended in September 1995, February 2002, August 2005, February 2011, August 2012, April

2015, and January 2022.
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