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B B RAAAEE EEAEEZ - £ 2K B A TN - fTEEYEIE
REBIBUN R SHEEIERZET - ETRBNEDEE - 2RERT BRI T I MERR
4R B BT IR A A RTR B & - MBS - 2022 FEEE T EBIVEWE
AREHEE 1 JKFEE o MRFIREDHEEHNE G- FEAET KIERETT - BIA
HE &R SEN S B RE - SR MR YA 64.2% B4 Eatem
EAELEA 62% @ 55 = 24Ers s TR TR 4SS - TTENEY) RATEN AR 0¥
BEMYINTE T — - BEFE% - ALEE - VSR B SR Z e
PR FEAR R F O REAEEE PHES T FEXEE - 502 Airbnb 81
Uber &HENLAMARE - MREESUSH - 4170 pIBiREESE Sod R L - &
SR SRR AR B o WE22ZERSE (National Retail Federation, NRF) %
R 2020 A ART R SERVACEREERLE TG, - BIESRHVRIBEETAE
BB AR SRR S & B HG Bl - R mpsas R o SRR - (At - e
HEEHVE T - B S - (R AR - TGz AT S E e ?

B &OBIIZ0 0 ANREALRGlT - TREEE (data) 3 BLEERE L0 (digital
economy )  AUIEREIZFEENHYLR (data driven economy) - SRFEHYE A & AR
PERVEES - BIRFBUEA A EE - RIS SR DR E e R ERY R H » 4568 THY
A FERERBEAR S ARSIV EE - SUSEEUR - Bl &8 B e s
R-PBE - BEE - BEESESEE  HHBUKSE THEEEEBARSR

(ecosystem ) ZSEBELANE » ZIHREREAGERGTE H%E - TRZMECRy & BIBUR d%
TREHAVHERE > SBEEATRKE SESE  MEFRARKBOREH E A 2 EHE - i
AP GEBEOREARE » (B RPN EZ RSN - AT
SyiEPRAVIE o MEARA PR G AN LE T SRR T HZUELE - H DLl 104
T2 EEN IR - HBRA » B RH BN h A s IR - (IEREIS 218
EREEEN > IR R EIELZANERIRE - 2BE1E0 > Haifestam T8
FERZE ) WEEEANE R TEHRER TE—ETS, R T KRR
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RILSATIRE A 2 E 3R S B N - DU B i &R SR SR S 2 s B R
HED - HEUZENVXFZERG (TN ) A2 sEm R - AT
SR Z R > LA AHR (IR E B P 2B A TENE) ZHlE
MRS R H R Rt i - (B LR B2 EARCHIE MHRAR - 15 DARE R SR Ay B i 2K
TGRS, > I SeE HHOAESE 25 R -
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FUBEER OB EISELSIRBIVEES - FrilE— 25 a8
SR - A (R AT THYE B & A IS BT ASERS - B S PTA fERs
BT~ R ERIIIRE > STEEHE « FRIRRIWGK > DU SSRGS - AR
TEMREAMERH EVERNE " TEES ) - UHETERAAREEERK
AVEZ > BUfE LI EARmE iR BA ~ 2. 55 P an By AR MEEETL 3 A IREK
AELL R 4. B ERE - ARIBTE EatAE T ITRERES ) 56 11 REETHRARTER
THYZER > I 4748 HEEX - (Ai5 T EEEEREE - B HAIESE > A
WEERFRRERRRH B A EmZ T, - WHEERES R 13
AN FE T am B - TN BRAS RS T EE, % -

TEEP N GEEnTEEM GRS - SGFarmnT & RRB TRl 5T
HRETEESR  AfE T REBELUN EFEPASELAY R ZTEE ) » £HE
SHEHEENREE - ARAE ~ HAGamm T 6 - MHEtSEE R m T B LER

! Robert W. Palmatier, Louis W. Stern & Adel 1. El-Ansary, Marketing Channel Strategy, 8th ed.,
Pearson Education, 33 (2015).

P TBb Rt TATEAEAE S IE ) B 1 RASETRRARHS 2021 4 1 AT - BEHE Ry fE 4748
FEmEmZERE R/ NE 471 1% QI R 4711 HEHERIEE - 4712 HEAE ~ 4719 B4R &0
mZEH o B 11 RIVBIELEE R T WEIT R EGET R - BRR TIPS, (FF
TATSE R - 1F R SR T SE4RET 2 0 B REE - 73 JRZERE £ 222 I &1 1SIC 2008 4F (H
Al ) WS B TSE S 10 TABIERRELES » R ~ AR INEE » /)N ~ 4HXEAIZ5 2016 FE T3
KR s A B S S R U - BAESERRAR - OB E M SR E R T ISR I TR IE -




BB BRI AT RS BT 71

TOREEFEL - BRTE  MEEETEAERE - GFaran T 8T LU HE
s ~ BEAH -~ BRSHESEAERE /HERLERE - SUENITEAEA

ettt o BEEL B MAER O - DURE NS SRR IR - T8
RN R > T 5 FFIGFIER 3.2% - (BN AT EIERY 1.2% - B2 > 450t
TERCERBEREZBESR - NI A2 aEE BN REEE LGS

P S - EIUE - S - AR - f0EAT 10 FAREEERTRERERY
SEREER > BITRZFR TR -

N ZE B ERIRRRZ EHUAET RBRNEE - GommE B e
fﬁkﬁi@fﬁiaﬁuw;ﬁﬁﬁmi’%&ﬁﬁﬁ 5.96% » HAEHSHAEA L 4.82% >
BAEMGER 3.95% > HERERER TR > 1R 1 - ORI 85
oyffrERes o SR 3 RO\ Z AT AEEE TE A > 2020 SEAYHIH M
£ 2,888 57 » 4451 113,158 & » Hph H & E# 52,007 |5 > (0ER)ES 61,151 )5 - #2458
HPHSER B AR 6% o FEIEHEUTH - 2020 F£EETEEE 15,198 5 - LUEREE
% F 12,134 |5 > HX @HSta 2,408 |5 - HEAFEA 113 15 > S
A 389 i o BEEGTERERER 5.4% © Mft > MEAAEEAENBERGEEEE > AIEH
B o IR RRET AR 2 s

M Jrﬁ%f

\tt [mh

R 1T 10 FREGEmE EREREFER

g éﬁé‘r%:% HEAE | T LN Z‘%iﬁ Hitgw s
TEE (S U T
2011 6.28% 7.60% 6.44% 6.22% 6.38% 3.71%
2012 4.69% 3.63% 5.02% 8.30% 2.41% 2.98%
2013 2.55% 3.09% 3.64% 2.62% 0.36% 2.85%
2014 4.79% 6.06% 4.45% 4.24% 2.37% 6.39%
2015 3.66% 4.17% 6.97% 1.52% 3.96% 2.86%
2016 4.29% 4.47% 8.42% 4.17% 4.43% -0.15%
2017 1.16% 0.44% 4.86% 2.93% 2.96% -6.58%
2018 3.77% 1.64% 4.47% 6.27% 2.48% 4.23%
2019 4.09% 4.44% 4.65% 3.08% 5.31% 3.22%
2020 1.53% -0.32% 10.67% 8.86% 8.86% -29.53%
iy 3.68% 3.52% 5.96% 4.82% 3.95% -1.00%

BRI - B O KORISETE 0 R  DERBHE-ZEEEFEEE (2011-2021 ) >
https://dmz26.moea.gov.tw/GMWeb/investigate/InvestigateEA .aspx > F{& %I HHf :
2022/11/30 -
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K2 GETERTEREEBRRAETR
2021 2020 4 U E R E
N T | T | }
| S| wE | Tt | mE | Eok
i B
GETBEAET 127 15,825 | 124.6 124 15,198 | 122.6 3 2.4% 627 4.1%
FEDIHC 57 57 1 54 54 1 3 5.6% 3 5.6%
HENH 27 112 4.1 27 113 4 0 0.0% -1 -0.9%
SRE 6 376 62.7 6 389 64 0 0.0% -13 -3.3%
TS 31 2,433 78.5 31 2,508 80 0 0.0% -75 -3.0%
{EFpEIE 6 12,847 | 2,141.2 6 12,134 | 2,022 0 0.0% 713 5.9%

EROR - GRS INEGE " 2021 SEEBELE RS o R ¢ GEEEE
Rfohe > 2022 GEHETE - PIAT - BRX > 225-240 (2022)

LEEAERE

TEABREVE Dy - AT ARSEEROF R AIE T - 880K 6 52 - HHiEk 2019
TRV (HEBEER T 94.5% » 12 E] 389 5 » BURHISEBERIE RIS LAVER L - 3T
5 FAHIUAZEABBCEMRB EUCFI (2HER3) - RKIFR/EFTHE - FE
REEFUBEESE ~ FORE - LIBICKE » BT SRS AR S it i
BRI o BN - EEEFETEAERE TSR AR R i IS S S, - AR
AR TS A E RS - ZEAERET 10 VR RER 3.95% @ BER K
AT (5.96%) ~ (EFIREE (4.82%) - A4 - H 2018 FE - JERITENTA » 2020
FEAEEL 2019 FERR T 8.85% o RERGHIBAUR I AR ER &

# 3 BEXBICERTIUAN 5 FEWUPER ==V =
2015 2016 2017 2018 2019
A T 65,000 70,000 80,000 83,000 84,000
e 39,200 45,200 63,800 64,800 71,200
KBRS B 28,400 28,938 27,602 25,538 26,636
K2 16,681 16,670 15,625 15,281 14,950

BRI © AR FEMSFT » 2020 4F Credit On-Line ZERHEERLHE » https://www.credit.
com.tw/creditonline/Ul/database.aspx * £ % %I% HHH : 2021/11/30 -
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Lltggh ik s - Bakiisdaat R 31 %
REBEUHRH (A1FR 4 For) o 3T 5 FRilURBERITS Ry hEkEk EFE0R
(JHEF) ~ =g (EREE) DUREEIRE B8 MFES - Hf - FRa%—dy
SR EEEBUCTE HRERESE _AEFEE > 2019 FEREBETIS B
2,078 fEoT - Hrp=IERZUEiEE 1,300 foT > SERETHSEWSE 62.56% » &
R EREBRTSTET AR S - Hitt R EREEEWFEFES
FFR 4 - 2020 FE5ETEFMPSIER > DL 1,013 JERVERERE B — > #2019 FRE
21 )5 5 EWEHEE 779 15 > EREEES S > 2020 SRR — 0 'S 68 I
Bpe S BEUN OB TS HER S E AR K -

 JEEBR T 40 JE > R 1.6% -

F 4 B THIGFERIUA 5 FBURCFHER By HE
2015 2016 2017 2018 2019
NS 85,000 101,600 108,800 120,000 130,000
HEHE (J8F) NA NA NA 13,300 13,000
=R (ERT) NA NA NA 11,965 12,080
s BT 4263 4,502 4,539 4,480 4421

ERUICR : % 3 -

3. B {E AR

E@ﬁéﬁ@ﬂ%ﬁ ¥EHH > WFE 5 Fr o
A2 Ry 4.8% >

2B PR E SR
—AiL » FE R FEFEE
JE) o #iE 2021 43 H

PR E B

32020 4 6 F 2 HSLEEEARLL 9,700 EEOT o M 32.31 {EHiE

HEEEE  ZRE
TAPRAEF AR

FEEHGES

G P R T

SUEE

o 3T 5 AFIUAR(ERI S
SRR S B 60 4R H WE’:\FE R B B LN

FIUAATEAAGER (OK {EFIp
4 — AR TE RIS 6,072 X R (EFIRENE K 3,832 52

I EEEERE - 58
5 199 FTEHF Wellcome #8 ~ 25 ZZJELKEE T Jasons Market Place - W iAESE 12 H »
CERAT TN 4 (EEIECRREGREET

\:FT%’ :17\_

» ISR B RSB A 2 K
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HEH & (EAIREIE Fy 1,472 % > OK (EAIREIE 1 830 5% » KaaTHE 12,206 5 « JT4EAK »
SH{EA P R AT T > PRt ~ SRS - WU » FEESIH
M5 > RS BWEFEIRR - RN 2 IRE RIS -

F 5 [FABEEZRTIUANT 5 EBUCHESR B HE
2015 2016 2017 2018 2019
YR 133,408 140,147 144,480 154,075 158,032
S FEFIREE 56,409 58,835 62,188 68,413 74,009
HEH = 20,716 21,597 21,375 21,848 21,579
A A RE (OK {EFIFEE ) NA NA NA NA 10,434
ERR - [FIZR 3 -
F 6 [EFIRGIERIU AT 5 FFEHHE AL JE
2017 2018 2019 2020 2021
R 5,107 5,022 5,406 5,655 6,424
S EFREE 3,057 3,154 3,326 3,606 3,994
e = [BPE 1,290 1,270 1,321 1,412 1,530
A AHERE (OK (FEFIRENE) 867 841 879 820 820
gt 10,321 10,287 10,932 11,493 12,768

BEAOR © GEEE R NEN S > 2018-2022 HIEMEHEEST - FIHT 0 HHR (2018 ~ 2019
2020 ~ 2021 ~ 2022)

4T EE

SEHETHRE I (B 2,000 (i - 2020 AEEEHER S50 108 5+ 8% 2019 43R
6% (HEH-53%) + HEE 6,160 5 + H A EE 4347 [5 + NEAIA 1813 )5 »
2 2019 AERENT 1,030 J5 (B 20.1% ) = SRS 2 I FEIGER 5K 45 JEHEES

57 15 - {OESRACE - SRR E NIRRT - SIEERIEIERT &
06.4% + i HBIAE RS  $R LU B P LS - AERGON ESLL TR L (e
BR(E 2020 4 1-6 HEERES B BB Y BSEEE R 5.1% - (R4S B I
REEBRT > BEIIAR: 27% » A T SR I - (RSB E ey
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EFEEATER - - B - ABIEER - &8RS - R 7 HES T
SEfEREEET USRS R -

R EET BB RET R

gEH SEMEREE | 20174 | 20184 | 20194 | 20204 | 20214
JERE G, 600 & 30-40 544 564 590 575 571
=T 580 B 300 177 200 230 265 291
g 580 B 30 402 400 400 402 400
At 160 & 70 82 109 153 201 252

BEROR - BEEER 6 KURESETIE T 8L - BRI T B EIRE, » L
BEET RN - 55 328 5 (2019) 1 BAEEH -

BN S  MUBERZHERDN > FEEERERET  CERENE LIRS
JEEREN > 2020 FFHEHFARERRROBRE EAF SR > KAGamnTEBEE
hEPESREH R RN R HVSRRE - (EFIRACE > R - BEENEE - TEAR
BEH RAF E T EE T B RBEAER - BRHHERALE 10 SRR ERE
EITHE > Hep XD 2B R a T EREA - BRTSREEXBIETE
Al > ZEERWAEAD - AT ERRE IS - SR S LR S 10.9% > B/HE
TR GEI - FIRE > R ampt S RMEHEAD 10 FRE IR S - 40 s E
JEERR LI HBAR TGS E R B TG B R AR -

(=) BB FRRUEESE R

—EHER R AT T EERR  ERR - HEAGEF=(ERRS > i
BRG] o Rl 3B R A BB AR - B A~ SUBBUHNE —#3kA
AMENRE  REFEZRG > HEPE 7RISR - BARGRETHSHE
BRI ZEB LG E BN EERGNNE 28 Z FEIRAI L - A4

C ORBFSE A S B e T BN B AR ST B AN R DB RS S Ry T O 4 A B EE
BEFEEG - RSB EFE Y WE LR BE - ERN R B M
(5-2-4) FIBWMEE (5-2-4-2) - {H7F 2022 7 F - BHIAFE - REEEZFEE
% (5-2-5) TBAEEMS (5-2-5-3) M-
e E AR
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tE—(ERR 4 - ZEMNL TSR R E & W SR A sp g IR
S ) B HRA (% o AL - U RS R R A E AR ~ STt BEhRRTE
R o USSR RIS - MWAERHUEEIACETE) - DUEEERRRR
ST LB AP > S T RS B ST AT Ry o QIR ST
THREZ

FEEER B4 AN ~ 17BN B R 5 BBUR R I R T - TR
HEFh S » SIRE G T &R R ) GRS 3 & A TR E PR B 8 2 - 4T
BB BB LR SEN S ETRE - SERE S ZHEBEYA 64.2%  HX R
G FRTRELLER 62% » 55 = MRS TEISRITHIE FHALER’ - BESR > FTENEYI AT
B R R BRI R 55 - DH BRSO UBREET R o tIEEEEER
e JUVE RPN TE DL SQaloliDE =Lt I

T B SRR - & B AR e B KB BRI - BRI T R R T B
B - HERW , BUFES - 13 ~ REEEAE e EVA BRI b3 AT SRS 7
[a] > Bl - T3 4.0 ~ 3K 4.0 - 5 2015 FHEEBUFHEBIR SRR 4.0 518 - L2
T2 S B UK LR R B B e SR e g T AR Y EEARHE RS A TR (Artificial
Intelligence » NfF Al) ~ K¥#% (big data) -~ YE#48 (Internet of Thlngs IoT) Hl&
B2 (block chain) % « AEF B LR 2N EEENNE - hE SRR AER -
TS ~ SRS - KIBERICE - & —(E& & B R R R S E =Y
B EERE - (BEER - BERR - 8ot o FIRURER > b — (a5 8
B BEEEERR MG > HABER - FHEEARHA o 3] DEEER
F2 (operational process) ~ {T#HEAZERS (marketing & sales) ~ HHEIZHEE (supporting
functions ) ~ Bl FrEAIT 2% (research & development ) ~ B &MY (information technology )
FhgH - BENKIEM RS A E RIS mE - SEEE AR -

BRI EHEH R SR EY G - ERE B RS Ay T RS

SR FRERIVIRIE - IR B S - THZEERET  HBETHZEE -
HENERZEEmE AR L3R - HEET REESCE BRI -
[Fremm s A TEEHE , (Online Merge Offline - % OMO) "yZE Bl Az

6

BNk R > 108 SE{E AR S i & SR s - BUR 3 R R g Zathisuiis - 157(2019) ¢
TRle  RisESERTEMEREE  OEER - g EEETEREIR ER TRE
T L SRS SRR N B AR o 1 H AR S A

7
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% o bR T &M OMO BB 41 » WBRIGTTIE LUME = Ry LAIREY) R RERE - 208
(EFREREES - (BRI ER T2 EETK - =28 e it g5 5
T BEIIREHRE" > R SRR RS )R I LUK S bR R
o TR (RIS E ARG E 0% T - BN TAE H e - fEARMN AT
WA E A e E RS RE RS - B T AR S RS AR R 2 - 2
ATPUA(ER R G2 A AR R s B B - Bl - 4—irs 7-11 [EXpsE/E 2019
FFTELITTRNE " X-STORE 3, ~ &x([EFFEEZ " BEMRIE ) - KEEEA T
RIS ) - OK (EAIRE/ERY " OK mini ; FEEMEIRERGS -

EEBGNSREESFNNE - ERER N B EREEIEIRE - 2582%
HEIETE JHY RS BIRE - AR SRR L GF ISR 5 - RS (2004 )
ZRAVHET (2006) ~ ZILEREEBAFMT (2007) ~ HoreEH0 (2014) -
REET (2015) KEKREGS (2018) % » BufinfeE 742 hIE - [FR et
SRR Y imart( 2012 )~ 8557 PX Pay( 2019 )} PX Go | 43 FiESN%(2019)
% IV A S B RRAREA EAY - B 2021 A2 5 H 30 Bk - £BidtEHA 1,064
Xt DR BTSSR - EIREE i - I EMER TS E 58
e N RIBEEHYESE - B0 - THEF Wellcome 1F 2015 FEHEH T THAFHTEE GO, 484K I
JEREE > WL Lalamove MM HRAE(F » HEARZIL@FT/ NG EIE MRS © 2018 FEH 11
DUREfE " T RURESHER T Go SEBR, & EVE -

BREWS  BUr&OR TEESGEEmTEE - BA T ARG - i
JEREEEAY | BYRHE: - B0 > foodpanda SRR TR ERE T T AESMELEE | 1R 2020 4 2
A b4 > 2S5 CEILEEREE 10 MR- - EEFH Al 28 80EPkEELH - B
st ROEUHEEAL  ESHHLEEBELE - AN SREEE TR
B EIEEHIE S - DEATEST - BB LM - SNEIRG - P2 - 4

S EFIREIER 24 /NSRBI SIRMEIEACE TR S SRS o A AR TR
R8 - E APTHEIER - FEE RS 55 8 ) AR - i AR R MER B 2 IEEEA - HAS
FHGELMBLL - HARANEZSZEGHEHE - BEsEEREINEE 24 /NPEERVER
[EEER A - MHRHH A B M HEEN IS » sESREd - THRAEIAMEEE - A 7-11
faat 24 /NEEEIE > BHEEE (2019/3/11) - https://technews.tw/2019/03/11/7-11-japan-adjust-
opening-hours/ » £z {428 HHH : 2021/11/2 5 BREEST > T 7-11 T 2FERK , EARER ? HAAFE ¢
ABREHRIA T 24 /NIFRFTRE 3805 | SRS (2020/9/20 ) » https://www.bnext.com.tw/article/59126/
japan-convenience-store-labor-shortage-open-24hr » F¢1% %% HHH : 2021/11/20 -
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FEREYI SR B ST - PR - BSIRA - Bl - SRR AN A
2 foodomo ( BRIFH ) » bR T —MesbEZ A » R LEERR U - IKEETE SRS
BRSO ARV AR - RTEIERE ALY FIEY) - EHE Pay - EERIBYSE - H5iF
HOZ MR (R AR B RS S B AU HEZE - B DA T BRI - iR
THHERE - FMUEERGER R EIRNRE SR ES - B S B ERE
B ELAAERE - ERSUASE B AR AR R AYIRAE T IEA R & S iR M & & RS
B - SHANYURSESE N T RO SRR B LR A8 DUBH T - 4
DI ETE BRI ZR T2 - AFFER RS S A TE S i -

RSN > Freffisk (COVID-19) SIS NN T 2ERE & S BB s
Pl o BUURHR A ER P A 2 B i S S R SRy T S5 i i Bl SR RG34 - (AL - W35 b
FEAR BB ETOOE RS E - g a8E  hEEBEE S ITE(LE
JERSR ~ B BN E G - W E AR A R B Y s - (E
BN S  ARAY BCR A A EAT A A 2 o MR ORI (World
Economic Forum, WEF ) #%5° » St -2 « KEhE Bl E 8L S R (i T g e
2 BUARITB TN A B EAREE  mEeE - Hib - LUNESh
BT & IR A E 2SS SERY THSAE S - DU H TSR 58
FEA etk -

(=) RBEBBRZTSERIT

PR GEZILE BHEN G5 m PR Es P ikeE - e BRI
WP TS " XAk 5 0B/ > TR dn sk 2 5 5 TG Ry 4G e R SR AR
SEBII TR T AR < PR B SRCAA B KSR F SR mig L
AR S B PR GRS G R LEIRF T SRR > 855 AR RE(E B 5

World Economic Forum, “Digital Transformation Initiative: Maximizing the Return on Digital
Investments,” 4 (2018), https://reports.weforum.org/digital-transformation/files/2018/05/201805-DTI-
Maximizing-the-Return-on-Digital-Investments.pdf, last visited on date: 2022/06/12.

U HBSMBERE > TAPRHEZIDARNERE Y RN — SRR, o R K
NV GE R B (B - W > Bhk > 2 (1994) -
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HETLIEE" - RSB F AT A R IRER R T Ry SRR
BV T EAEE A NP FIT R AP GE R LR T R A A P 5
1T RBER ~ i TSmeRieE - AL A~ BERZLE - Nt - BEETS L
ZITREBTANTREGEZRE » FEEREGNGHER I EEMNREEEHE
FATETBEACHE - BRSO & T R AE AV BTREACH T -

PSRRI BN B E B E 2 > ML EE TR 2 % - (R REERZT
A RIS LA T AN BTHERR T > BREZOHE RS B AT Z i iR s o o LA
HRTIH B ERR ~ PIR ~ SRER WS DHEERE - ST
TN ERARMML - BUNEERMATY) > LEHATEEHERRLTE - HINRAE
Pan S BB RS E A e 2 8 Hp NUEEAXEICE - i - #
SHFUEE M P E SR S RUE R, Rl - IEAD - EEUASESRERFGA AL > iHE
BEIIHEE - SERRES NSRS S BRI U SR AR AR T P RS
B BRSSP ERARTE  IMEINEE -

FINEIR ARy 2 4Ei fop e Et s 2 ORI - P ERYRED 104 £ 12 5 29 H
EIE " AV R5Z BGHIUBEERZRFERY ) - BBl KRR A
RGBT RRSEIILUE S - BT © REISHE A EE - EREE - XH%
% ERZGHB NG T REFER - TAEE RS R T - ShEE
EZERE AR - METRERESR - BERFREEERAEL - FEREZTT
Fo% o ARKFIFTHL - AN VR G EMEUEERER » el RIS Z585E -
FUBESEE N IR TS A Z B R > A2 PR AL R E RO I LARR A -
D VPEERING AP 5ES 25 REUE (IREY 104 F£2 H 4 HAETEES 24 fR) >
"BRAESAEREEIN » BEIAE RHAE LB ST Z K SER A
Th . ZEEERRS" -

U R R EEE GRS R e EE G - ESESORE - WIREAR TE, - BHE
0 AREHPYARRUERTIR T (L RIRE RS+ 2 (BI5  HUE RERE M B R TS E 7 Z R
HEE - R ARG ZERNEE > AHEEHED  BAERLERL - F2HEEERS

TP R R S WERDY  RE - A VPR GEZHERETIE - ¥R B
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THRE AR R IR T 5 « DM B (5 FH VAR E )P 2= DU K2 » momo Kz PChome £ >
P REINE S EHLIPINE £ EH 500~2,000 7T (5 62.7%) Rk o MHE ST
EER LG EEY P EHE S o & YRR S BN E LR
10%~30% Fyf % > BEZRELB AR 30%LL | > (EDNE = EH4R LY > gt a s
RS, -

BRail s - EEHHENERER - & LRSS 2@ - Fn R
GrA e TR B (GlERs ~ 8T~ BAUS - SEiEE AR YD) o & EIEYITER
B BURG EREYIOEME Eriils - fE4R BT (ERAHE T ZRENE
FEREG FEYER > HEE TS FEEmAmE K AT e - Y EE
MBS EHLLPINE S ERAE 100~500 TT 2 R (5 50.2%) - HZUE 100 JTLAT
(523.9%)  EH-PYEFHE S 500~1,000 T2 MRS (5 43.2%) - HX
100~500 JT (5 30.3%)  EMRME-FHEEFIEE SEHLF N T SEE 1,000~2,000
LR (530.2%) > HI500~1,000 7T (5 21.2%) - BURHEEELIEE
KANMEUERRS - ACEHEA FIEEE S -

MBS RMEAA . EHESEE T NS e R ENMERE AT B
T EREEER 5%~ 10%EITIIER - 23R —E0E T BRI G - HiE
HEERAE 5%~10%(ER8ITIER] - RAVEE ARG - EHBEEHEEL  HEH
EEEEIUE BT ETEEETE 5%~ 10%ERTHIER - RAAHEE G - 1EE
FREFHGHA > RS Z RV OSCR A R -
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h o EFAFNEBUERRRE TABEERZEES
A—HE (e B0 FEERE R AT
%) Rl

B R B2 BRALHESS - M P22 B OB 1R - 828 - AP EheE
NE (B oy N BRIy (2021 429 H 23 HATFE AR TH 110066 5FE &)
IR E B AR - AR EESL S 2 ] o AN FEERAZE 3T foodpanda
YNEEE AL SRR - 2RI T35 — IR B B Y T 4R HRER
T PRALAS BN TR R, amh— SER TEENS - 8 #HE
Wepg oy NRFIE B HACE 2 Mk V-2 foodpanda 5B &0 /H B A A (E RS —
B URIRHI BB SEEBT EIGTE - BN ESERHE G N2 EEEH)
Rt > MEEZ S 217k HARGSEZE  SREZ T RERNERZGESE
20 {555 5 FURE -

PRI » P2 (platform )DL ARERAL  FHELEF > » BlfA S S BRI METEE J5 ( producer
and consumer ) #AIE(E(E > B3 (business) 7™ o HE B L0 RATAREE » &
BB B A T USRI - Hrp iR - BIANSEREIRY T Gigabit JriHk
BiataE ) BRRY T ETLATEIBUMET R ) o HEH T B %A ) (Digital Markets Act,
DMA) B "8 flRf%s% ; (Digital Services Act, DSA) AR Z ~ T8EIHY " i ir gk
2025 ) ~ HAH TR IT ERAISEE S o ~ FEW T8 ER - slEsss
EJZE (20172025 4F) | % o Hepot bl AR B SOREL i 2 > B
DS » DUREI OB 2B AR - WZedlE (BRIFIEBM FZEFER A
L) B34 > 52021 422 A 1 HENE - SERARHIREE > i P ERRNE - /B
7 (RRFHRFEBA P EZ BN A TENE) 2 T EMBIGESE Y » B NE R

¥ Geoffrey G. Parker, Marshall W. Van Alstyne & Sangeet Paul Choudary, Platform Revolution: How
Networked Markets Are Transforming the Economy — And How to Make Them Work for You, 1st ed.,
W.W. Norton & Company, 5 (2016).

VANERGZES > TSRS ER O LE (W) o hitps://www.fic.gov.tw/upload/
ebab864a-d164-48da-980b-32e4d5d9adce.pdf * H{&FIE HHEA © 2022/06/03 -

ogmempeseds , T2 9 )75 w N7 4 —/A ) > https://www.meti.go.jp/policy/mono_info_service/
digitalplatform/index.html » %218 HHEH : 2021/10/31 »
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LA ARG EPLE) W2 - 8 AR A ZBAER 2 ILEBRE R/réd - 78
DIt tH IR BRI A Z (58 -

(—) BAHE (i eEBA FEERERATENE) Z&&
LORREZRIN 2 2RIEREZE

HARZ Uil 25 R HABTT (practice) » [AIZRE R H SRS A R RRAY GRS -
W HANFAERGET I ERARRE RS EF0E BT RS AR
SNEIHE Z s (REE R A HARISC it & - il - (58 - HERIRG] - EAMEEF 28
B > DURSHIFRRIRES,  BRGHFAMEE - M2 - Fh0 1990 5 6 A Z i - H
it AT o R S 2R A T BRI 2 EOK - (It - EHEEN A
TSR > EEEHTTBOEWN: - B8 RS BN - TEEE - 85515
B2 gt - ARG 1 Z B e PR 3 48 (1991 48) 7 A 11 HAEA T8
GEEIEREYARUE - KBETZiER 0 CRidE - BGMETICE ¥ 2 MG R IEA
EotEst) ¥ DUREEZ - 2471 » B4 B S IETARAGERE » RFM
#E - FEHRRIERGER - DU RS RATEE - BRSNS 25 SRy
Hhfir > H—#EARUE BT - (B REIEZHE - BIAREENR 258 (1)
EEMBZERTTR - QMG ARUE RN T - OBRAFESHIZ (K
1) FEEEE - MRS EEE TS SRS - i 1991 582
f5Pd (guideline » H3Z : #581) -~ AL 5 THUE » H&HPRL 29 £ (2017 4F) 55 6
REE - B~ AREAUE - XA BTT » SEIE A HE S et g s 2 ar J R e
EREHALAERRL (globalization) &R EH) » WM EH ZNH - (H15
FREFREFHEHARE - WHEIIRESEEN s DURREATEH B HavEsF - 3

PIEER . THMESKEMOBWAN | (R TSR MENAOMRE ) o AR BB 815
9% 0 5566 B THE > 27-32 (1994) o

PONFHGIRES - TEEEIDESNERDE - KSET 2R, O - BEETICEEY %
MEEE % EOfEEE) o https://www jfte.go.jp/dk/guideline/unyoukijun/ryutsutorihiki.html » £1% %
& H HA © 2021/10/31 o

M OEBER o TRBRLEIE) o RN BAGEAES  BFEEE EINEOBN L
B > WA - =445 0 208 (2002) -
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AT AT B R ORI IIE - SRS R S E e > i A Lk
ZERATE > BLUFEBIRRA - IVE BN S e S LB THER -

FEHANFHG 22 B S B i85 2 RFESE > A — b g R S fir 85
RIS - EHE GRS SR PEEHERAENE) 2/ THEE
BE - RBETZ EEEAES > BB EZ IS EE SR TES K (1
FIFPR) -

R AEHGIZERGEMME - KBTI EEEMHEE

BT . ) s
A TR ATEHLG | B S
1. Amazon Japan &7 | EIEYFY 255 2 AR P55 | A8 IELS 196 8 2 A i 002 A
ks I RIS ) k| AR & R e et

BEET 2 AR ERELY - RELET | B A SRR IER e e
TEHTE S > (RE A ACHIES | T iatE - 8 > &t HEMLIR -
HHEEBRSENLUREFTR - | BN A REEEENIIRL 1,400
> B8N 20 EHEEZSH
(M2 (202045) 9 H 10 H) -

2. SERMAGHBA | TR 0 —RAVEF TGS | AIERG (R B g AR AR - i
HRali 3,980 HELE OF4E - B | HERERRSE LGS (S 2 £
EFWAEARIER 9,800 [LLE) | (2020 4) 2 H 28 H) » Z1& » %KLL
ZWEW - TR AR (S - FIE | el T B s | SR
it "R MK NFEATHHEEEE BTHES A
HZEE > WHHRFEH T ARE S
FAEREFE T RIRIRZZE S - A
RSO Z RREERCHEY - (HENK
SHIRAT Ryl AR B rh (5 2 47( 2020
FIZHAH)-

3

by

NIEHGIERAZ » et 33 -

HSBATFNEIZEES  "AFNGIZEGHNEM TS RERE , (729 ATEIBIT
LNIEEG | B S DEAH )+ https:/www.jftc.go.jp/dk/digital/index_files/digital torikumi.pdf >
1578 HHE © 2021/10/31 ©

H A S 2L AT R 28 4F (2016 4F) BIE » AT ARV - FUENE 48 2 2 2 48 k2
9 HREAIERS [ Z B GFTUE BAIRERE » B M RAHE (hard core cartel ) LAYk » FREIFEEA
EIVBRETT B B 0F PSR RAT B NERSEE AT B 2 HEbRiE s > A IERGIER
FHFERE » KBNS ZE B TZIRERE B FEH B Z50E - LBERER - BIR
HFHRSTEREE - HR > ARG IZEEHFER 30 4 (2018 4F) 9 H 6 HEAA " #E4Y T4 ¥
T #t | (RELITFHECBEd 23658 )  https://www.jftc.go.jp/dk/guideline/unyoukijun/kakuyaku
taiouhoushin.html - £ 3% HHH : 2021/10/31 - HAEE » EERESESE > 9 R - BZER] > 17-18
(2020) -

3

>N

3

Q
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N
BN

=

3. SERMA G B

L 5 3 G = S R 1 314
o NETR AR FTELIAE o SRR
BB e SRR
R RAK R EL 45 F TS RIS
BRI S S e -

ANFHE IR B &3 A E > T4
A RS F T EHE S
= BB ERIERE R
ik RAfRE %S (ST
£ (20194F) 10 H25 H) -

4. Amazon Japan & 5]

GBS

ELHHEE RS 2 M 32K S Ryt
FIFTA IR $ZPUR(R 1 H4IEE
Fo | TG > 2R BOAER AL
BERARMEEAEZEE ANE -

ALK BB IEMEETE (CER
3145 (20194E) 4 H 11 H) o

5. Airbnb Ireland UC
¢ Airbnb Japan £
AEgHENF

Airbnb B T AT Z 224 > %
KB NESRBN AR - B2
HoAth RIS /i 2 APL Z R 75
A EERAIATRBIRUE - BIATRE]
EBNZL EEA VNS S O
TREE

w2 K E P i TR G B - EAE TR
HOSCENGER Y FR R - HIBTRZ R N
W EE A 2 REE S DARRR: - HEREa IR
fit AR SO T AR A& (PPl 30 4F
(20184F) 10 H10H) -

6. ST LR
R TH & Apple
iPhone EE{4-

FEIEEL NTT docomo ~ KDDI & Soft
Bank 7 #2% > BHATHE iPhone
& LIARGZ 3 AEEEED)
ZHREE -

R EHREHZ G —HEL > s8RENU
PRI R M H R IR 2 RRE - T4 4ER%
FECPH 30 E(2018 )7 H 11 H)-

7. KZZHJ Pet Online
PRt

HHOAERREY > FIREE
Ops B ] S ISVAIIVEI - i
NRIPRHE R ~ i & -

HREESMERINSEHERE S 28
& SRR S DARER R S 5 2R A ik
S o MEesz R (PR 30 £ (2018
FISH2H)-

8. Amazon Services

International FH &Y

=t

Amazon.co.jp BAHRBIHRLENE
4 LA EFER L fan(E
M TERG L B e A F R

HNEH S MRISE A - TR
AR 2 < e > HIETRA S s
SR IRET LA (SR 29 4 (2017
FISHISH)

9. Amazon Japan & 5]

GBS

B Amazon marketplace 2 H /& H
ZHAY > frEm AR A THRE R [F]
FEMROE - ARSI B
VEEZ HREE o

HF B E # MR B SN E 2 1
Bt > MRt Y R o P TR
BB S BRI A 2 S ARRR > TERE
%M AR S T B A AR A (SR 29
F(0175F) 6 H1H) -

BRAR © AR TR -

*OER THECEEE ) REARRIIA TR S, (Trans-Pacific Partnership, TPP) [ A
A - BRI R - SR EE BRI » A LEU® - G ERIEE - 9 il > 5A5CE >

534-535 (2020) -
¥ TRELTEE ) VB S A MBI > fKPEEE T commitment decision |
& T commitment | 3%y THESY |, 0 REZEHARBEANLIEBRKAVET -

VR TRERTRGE S
[EiF > BB AT LA

WERAVETR - TR B TR S R AME - A E RS 2 HIE > E8EE (EU) JRa] R
T8, - BREE - MOEZEIRE - 3 H - AR > 603 (2016) -
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2IEFR— TERABUASERERAEY | ZAEERAE

B A ABUT NG H#E T RRICERENS 2018 ) » NELAUEZEZEE (Ministry
of Economy, Trade and Industry, METI) ~ 48754 K /N 1IEENG [ ZZE &7 2018 4£ 7 H4H
BT B B SRRt e ) " R TR (B TR DRI
BRI  BUIE - BT E SRR LAF  SPEZ B A(LPRHEEE T
SERFEEGG AR - 2L FEAEE FRIGIEREAFA] > I F H i B e
AUREE | Y o B RAOREREY  ATHGIZES - 45 LEBEHERRIITE
BRI P2 2 X AR R IR - B 2018 47 HHEE 12 A 18 HEZHEESHE
TAE - A3 "B E AR ERIEA S BH AR - REBACEEELE
TS AT AR (essential infrastructure ) R R e P EE 2 VI S5 2 - FERELR
MR P E 2 A DAEHREERN - WEHEEFEHEEZ A7 H 8 dis
Fr o MH - HINESRITE (2019 ) 6 H 21 HARBEEHRAE - RUSTERITE
5.0 (Society 5.0) VELEI(r i AL R FOK o B NIFHIS (R ESHE T
2R GBITIEENERE - WitlwEAER LY rsn DL e PG e s 5 7 T
Z o WMESH 2 F (2020 ) 4 H 1 i » goar#frnigesif#la s » fUeETH
A IEREARE A S AR H 2R S 8= -

Y NERBIEES TTYIN T Ty b7 4 — ABEELEANERSERET EEE LD
WEN BT BB OB FICBE T 2 G2 1EE FDFE 2 J7 - https//www jfte.go jp/
houdou/pressrelease/2019/dec/191217 dpfel 11.pdf > &% %1% HHA © 2021/10/31 -

YOATEHG I EES o RiEE 36 ¢

P EHSCET R TRAI R o EHESHVERESA L "essential facilities | Bl o HSCiEE
Ry DARRIRENE o ARG TR, c AR mERBEER RN
infrastructure ffijzK - BFEF R ILAE RSO - BRASREE -

¥ 2016 4F > HAEHZEE S EEE R EAAAKES - 21 2030 4 T11& 5.0, - FLUAL
AHVELGET > BILBE AL %3 A - VBHESRHAUBEAE g - L EIREORafE L - H
RANFEIF#AREY "+ 5.0, (Society 5.0) » &5 HIFFHE (Society 1.0) ~ EHFHE (Society
2.0) ~ T3 (Society 3.0) ~ 1FH & (Society 4.0) MizK ~ §HIFES 5 FARMERR G AEAGHE
TR H A B Aok AT ENY B - R » " Society 5.0, - https:/www8.cao.go.jp/cstp/
society5_0/index.html > F{& 3% HHA : 2021/10/31 -
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(Z) (TR EBAFEEPM R AIEWE) ZHAEHER

2021 £ 2 H 1 HEMEfTZ (ST EB- P2 B R ATEME) REINEM
B o AR (RSIBIIEE) M k5t 25 bk 2 BRI BRE T AR S
BB R (2 S EBEEMEN - E2A L AHEN - VFEZ EEE - 28
BONBEHRE 3B VEZBERE TR GRE 0 UREREEXS (8
PR BN IS [ B/ ALV 2518 0 SRR BT SR -
oy plred (BRI E BN PEEFNE A IEME) MgV 2 2 (e E R
HEVERAIRA (B 2M%) -
() "#fir P (digital platform) : (REAZEAGLIAIA > THEEH & 75 E %

(computer) R EHR - W FLISIR PSR At on ~ ISR (TRE AP anss) -
(2) "Ef#EFE , (providers) : (RIEFHBA P EZ 2 B TEA R LA -
() "HRAtE ) ¢ RiEEZREEREZERETZA
@) "HE,  BRENAEREZA -
(5) " PSRRI ) RN B P E AR DR R i EZ A -
(6) " —RFIAE ¢ AIERE SRR BN A
(7) "V ERAEE ) - RIEEESCER A2 R
®) "FPEBACFERRME ) - AIEIR (TR e FEEWRE R ATEME) 5 4

RATEE Z B P2 -

=L (TR ERACFEERERAENE) 5 1 RZIDESE - BN
TR ERRALE ) 2B VR BN - THEE TREBACER M 2N
PHEHBF 2B o (MR EBCFEERN KA TEME) BALVAR] " FE
BMA-PEREE ) ZRERAMILE S5 EE D HORE + BIEE0R TREHR
- FEEME | BBEZORIN R SIREFER > ERECEEA-FEN AP - 7
SCRH SRR S TIR R ey - W T H G (R 4R S5 R) - [l (3
THRFE B P EEWAME R ATEWE) e B E X8 RERBEERESN A E
sl > FERSEHE ~ JHEA SRS R RS FEREGES - AR

MogmEEL, T TEETOINLT Ty N7 4 — ADBMEROATENDE FICBIT 255,
DHES B L 7 AEEEAISTEL F L7, o https://www.meti.go.jp/press/2021/04/20210401003/
20210401003.html » %3218 HHA © 2021/10/31 -
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SR (BOMREF IR F120%) - BN "TFEBA-VFERHE ) ARSI
2T HEEfRERIE E 28 EREOR RS ZHUMTEE (55 10 fiR-25 11 %) -
BEst - CRRIHRE B P Z BN S A IEME ) BORBUN B B -2 fe it R
PRSP Z IR 0 B AR SS DAY AR e O B - I BURF
AR (EPRER RS (55 17 k) -

LEAHEE

(IR EBAPE2ERE R A EME) % 3 WRATEREAREE - RAIETTE
(P22 BMERM AP - &S TEA P28 S Z EREA B s
T A AL (& 2T I RES R R S8 e N B P 2= f2 it E /8 B EHORIAR
fEt25 77 > LR V2 2 B IR R o P B B BB ER R 2 B DU R R (3 A
WEEVNRE RyZ - BA-PEREE Z S B E EE - ieEii FER M
EOp R A 2 SRR (b AR - RIS S R A B
AP HE I Z Al -

2. 2T HE

(TR EBNAPEERE R AEME) F 4 FREE - B ERAEEREH
iV E2ie it HE A FERIE - ZRIEERIBE AR S E Z B V2 582
FEl - FROLECE B A NP O HUE 2 RS B AR - AR R
an i B AEEH ~ H P EEN M SRR RS » 85 it i V-2 2 BN R A -
TRFELE I M Ko P BLEA B i P Z AR L R R T B PR AR - 4RI AL
BEEREREER RERICPEREE ) - WRFREERVAE - B2 f5E
I AR Z TB, - JEMRIE (R E R FE B R A IEME) (R At ErR
HA AR 2 (EH BN 2 0 > MR EZ R EIRERE A -

3fEEBA P ERE B EN AR

(TR EBNPEEIE R ATEME) % 5 REE - ZORRE P2 IERTE
B G IREMIR LU HAEER - LE R T A BUERR PRI RS - AR B
FERR A — 3 Bl A P PR A S HEATSE B IR BE A 25 > SRS T 5 P -

3
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41T BURR e S HEAYE A

(IR EBAFE2EIE R ATEME) 6 9 REE - BOREEE (KOFE
EERE) R FEREREFE FPEEEHHIR - WP A4S R e i
AT - AEIEEET - BEHTEE BRE BRI FE2REENSRER - &F
HUH R DU HAt A e AR R Tah 38 - DABERU MR R SR A s AH R o =
PRERL (e A G B -

5 TR ERAFEETIE R AIEMIR) 56 13 RKUE @ BB ERS
K ELE S B (i P B FR 3 T RE Pk S B0 2 R 5 A R R > SR ATE
HG | 25 B AR 08 o A AR -

(=) (AFRFEBNFEEAE R AIEWER) ZIEEER
LR EB A FEEREZ BN
SEAERAEAT 2021 2.4 7 1 H G ERILPEBIM R AT IS ) #lE
ytEE RS DVEREL B - FESR T B A B S (i BT 2 R

BHPERAMERIAEM: « ZDUE 4 (IS E TR EEESE - TOUARES - |iF
rEeILsEE - R A PR EA R - 2Bt T % -

QPHEE R BB T RIEBAFERAE | B

fEE R FrER P 2RI 2B (LITRIEESEEMZ - 1% 10 Fr)
B (GRTHRPE B PFEEWE R AIEWE) HE » AR SREEFEN - &2
VLH B FAIGIE - MR AR ER AT R SE B R A - AR > FREER A
B PR -

¥ SRATERGIZE2 » A8 36 -

SRAENG(ZES » T RRBU T E R A B E R IE N &R 5 % B 2
HEIEEM S, (7Y 90 - T Ty b7+ — AFEELENEREC RS 2 HE
FHEOWMENI BT B EERAHAOBERICHET 2MERIEEDEZTT  ODRA V) >
https://www.jftc.go.jp/houdou/pressrelease/2019/dec/191217 dpfel 21.pdf > & & 2 & H H7
2021/10/31
VRO HIERE 44 -
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® 10 {HER T REBRACFERME ) ZFR

b (2%) ZEFRERZGEVIRHESR LS
BHREEE . : :
. .. ) Reference: Comprehensive online shopping malls
Designated digital platform providers . . .
selling goods provided by the relevant provider

SREPIA R LR

N . . . Amazon.co.j
@7 </ Y v/ E&FEEt (Amazon Japan P

( Amazon.co.jp)

GK.)
EER T
B L —7 HFt4 . (Rakuten Group, Inc. "
®5X7 7 PRAZtL (Rakuten Group, Inc.) (Rakuten Ichiba )

Yahoo!> 3 v B>/

PR .
@ 7 — = &%t (Yahoo Japan Corporation ) (Yahoo! Shopping)

[ PR RS P S
- P App Store
@ Apple Inc. Kz UF iTunes ¥Rzt (Apple Inc. and
. ( App Store )
iTunes K .K.)

Google Play A 7

Google LLC (Google LLC
®Google (Google ) ( Google Play Store )

BRI © AR E TR -

N~ BERRBAIEERE MR EERRHS R
R B A — (4SS

(—) B FEEEREZ NE

G BRI > S T R SO 2 R o DA RIS = R E R R
F77 > WHEE AR - PIA04EEE SO ( network effect - (i 13 AR EERS ) -
FAHELTT (economies of scale » pAEE {5 FHZE AT M) ~ $H7EE (lock-in effect »
FEBAFIEE S8 Z RV EA (switching cost) FYFEE; » 1A $HEHTRER » A1
NG 77 R FERE AR R (1dentity based networking service ) - {7 NI 5 FighH
RS HLTER ) SR B B S % TGRSR A R R

TR B 2 A b8 BB AR B R SRR M - B P2 P AR Al
HHEPELEENEEAE > —JTHRFERY - 55— )7 E XA EREEHS
Feii AT Ry o BV R 4R P EARBHR AL EL3E (platform to business ) M2 &5
PERTRE  BEUHBE RO5 AT By Rl H ARSI &% 2 AR i —T %

“ Beata Miihéniemi, Competition Law and Big Data: Imposing Access to Information in Digital
Markets, 1st ed., Edward Elgar Publishing, 60-61 (2020).
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O NIENGIZEEAMUE - KSBITZEEHEMHEFE, - AE 237 Kz
LN FR B3 F R EEZ A P& e oy B A F) > B H AT & 2 foodpanda
FEZIRHFETIEEREEAEMR - SBRCELERGEERR - L PREsE
BT T PRHIEEER foodpanda TG AR EL B IRIE(ERS 8, Zawmalidr - (1)
5~ VEHEBEAEETAE foodpanda PETIGEIEE > $E > NERERERZIEN
HReEERR R AR R OED R  WEEMEALL TIFEAE . T8 - 2SH
eI 5 N ZATHHIEE) > %438 E4E foodpanda -2 TIBERS - HIE LA (EH
RPN EIRER ZES) o INEBILE -
WA BV B A REAUE SR Z 55 FARE > R P E SR — A
WBE o 52 > APERL 2022 5 3 AR T AOR SR FEERA E (W) L o
‘e i A R B AR R A PR A S B N e P AT R 2 HRE - R P A
fEZ 8 - BMERSE NEET -

(Z) BHRHERE (GRFFrEBAFEERE R AIEWE) 1074
Z &8

P AT > £ 1 Al S AT A A 8% (big data) * s op a7 P AR A
Z 84 CHESEBAFEFEEEE - BE > DB SrFI ALREZ R E (L
RAEIUCEREER > NH > ARZBEZERER L " 118 5.0 B LRsmEsE
EALEHER ~ 35~ PEEBRGOERE 2L - A FEEE > B RIUAaE
B > SRR 2 R B G R R R G S B 2 7 - DT BILUR R I BRG
Bk LREEBHNEU TSRS HE - $les i G

IS

B

LA BB FE SR B A BUR

HARY 2016 42 T8 5.0, > &L T EEHEZERT , (cyber space ) B I iz
[l , (physical space) ° TLUSEREFTREEN 248 » (ILERF i R8O S B Bt &
AR BRI T > 45 T VIR - KBS - N TEER - MR AR 5G 0 EEIDIA R

Y REHAIE @R Google - FIFHE PR (B8, » HANBEEENR - WLUHEAR MRS
BN EEHIRE 5 Keith N. Hylton, “Digital Platforms and Antitrust Law,” 98 Nebraska Law Review,
273 (2019).
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[ItEr (Society) * < fELL > HA (FRAMFEBAFEEHEMERATEEEL) HRILTE
P A P B e R B > OB SRR - AENG[ERE - EBATEFEES
e o LEEERN AR P ER HEWRE AR WK S - B
HARST SIS TR - BI-H AR 2021 422 A 1 HER (SRR EEZ
BEIERAN ML) -

R - HeAA AP EAE R T B SRR FECRE KE (W) 4 B2
e B AR S eaTEE — | BB - AR S (20172025 )
ZHTELGER > ERENI R AU S A G R - RENAR AR EESE - WE
RAFEEN AT R RS - LA AR R &SR - heUR £ 7R -P2 - B
SUBHESERRE » DA P 2R N PR GEMERERE 2 FEE) » B EEILA PR
Gk o MR FSERBN =S Z A THSRIGRE - A A KR AR - 2 5
ZNF H B HAVEERRRR

2 BRI B TG AR DA B & SR

HABIFHRSHITTE (2019 ££) 9 H 27 HEYNE ST - a8 s F
AE NHEREREBEATE « AORFEEEKEIBTRARE » SREEY -
NIEHGIZEE « BBEINLEE - (MAERRESHBMEREL A > SETTLA
FT4HRk - STEEUL- V2T ST FON BB BRI REE TE - [N > A EHHEAm
AES NS -

MAIERGG 2 B g AMEZBAL 55 F AT E AR » 2 ar BRI Z R E
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On the Competition Regulations for Distribution Businesses in the Age of

the Digital Economy

Chi, Chen-Ching *

Huang, Hui-Ling

Abstract

The aim of this study is to explore the current competition among distribution
businesses, such as warehouse retailers, supermarkets, chain convenience stores, and
drugstores, and their changes in market shares under the development of the digital
economy. In view of the trend toward various distribution businesses investing large
amounts of resources to establish digital platforms, this study analyzes market power
based on the HHI and supplements its findings with consumer surveys. Nonetheless, it is
difficult to know directly whether there is anti-competition. As the digital economy is
essentially a new economy and is currently being steadily developed, the resulting
economic behaviors are diverse and complex. In general, countries around the world are
open to competitive behaviors in the digital economy and are adapting to them through the
flexible interpretation of original norms before the introduction of special laws (because it
is observed that there is no objection to mergers and acquisitions among large distribution
businesses, and relevant legal concerns are removed under free development). Therefore,
given the legislative trends around the world, it is still important to pay continuous
attention to the restrictions on the transactions of distribution businesses in the digital
economy and to whether they relate to monopolistic competition under existing norms and
laws. As the legislative discussions on how Japan treats this competition issue are rarely
taken note of in Taiwan, this study mainly adopts Japan’s competition policy on promoting
transparency and fairness among specific digital platforms as an example. In the face of
the globalized digital economy, this study argues that it is necessary to shift the attention

from commodity prices, which in the past were the focus of the distribution industry, to
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competition order policies, which expand the focus to include digital platform market
monitoring. By learning from Japan’s legislative experiences of competition policy in
terms of promoting transparency and fairness among specific digital platforms, the Taiwan
government should formulate special laws as soon as possible to help the Fair Trade
Commission adapt to the future digital economy era and network effect. Doing so can help
enact integrated legal norms for violations of the Fair Trade Act on the digital platforms of

distribution businesses.

Keywords: Digital Economy, Distribution Business, HHI, Competition Law, Act on
Improving Transparency and Fairness of Digital Platforms (TFDPA, Japan).



