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Editorial Notes

1. The Statistical Year Book is to provide an overview of work and achievements of the Fair Trade
Commission’s enforcement of the Fair Trade Act. In order to facilitate international exchange, the

Yearbook is written by a Chinese-English bilingual way except Appendix 2~5.

2. The Yearbook consists of four parts:
- Organization & Duty of the Fair Trade Commission.
- Summary Analysis : Processing of cases, regulation of multi-level marketing enterprises,
commissioners meeting, and consulting service & policy implementation.
- Statistical Tables.
- Appendix: major statistical terminologies, list of decision rulings, list of mergers not prohibited, list

of concerted action cases approved, and important measures of the FTC.
3. Sources, notes, remarks for data are shown below the tables.

4. In this Yearbook, “year” refers to calendar year and data are measured by “case” or “NT dollar” unless

otherwise specified.

5. The following symbols are used for tables:
- None
-- Meaningless
Not available
0 Less than half unit

6. The figures showing in this issue may not be the same with the corresponding figures in the previous

issue due to the corrections and revisions made in exchange of base.

7. The data of this Yearbook can be found on the “Information Disclosure” / “Yearbook™ of the website
of the Fair Trade Commission (https://www.ftc.gov.tw/). For any request or advice, please e-mail to

https://www.ftc.gov.tw/internet/main/mailbox/mailbox.aspx.
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Departments and Responsibilities

1. The Commissioners' Meeting

The Commissioners' Meeting is the highest policy-making organ of the FTC; it shall be charged with

the disposition of matters regarding the following:

(1) Review of fair trade and multi-level marketing administration policies;

(2) Review of fair trade and multi-level marketing administration regulations;

(3) Evaluation and approval of enforcement plans for the Fair Trade Act and the Multi-level

Marketing Supervision Act;

(4) Evaluation and decision on announcement, approval and disposition with regard to cases involving

the Fair Trade Act and the Multi-level Marketing Supervision Act;

(5) Review of motions presented by commissioners;

(6) Other decisions defined by law to be made at commissioners' meetings.




2.

w

Department of Planning

The Department of Planning shall be charged with the following matters:

(1) the draft, coordination and promotion of policy planning, regulatory assessment, and research

development;

(2) the draft and execution on law-enforcing officials” training programs;

(3) the promotion for international exchanges and cooperation of governing laws;

(4) the compilation, publication, and management of publications;

(5) the collection, maintenance, and provision of research services for information related to
governing laws ;

(6) the planning and promotion of workshops related to policies and governing laws; and

(7) other matters related to planning.

Department of Service Industry Competition
The Department of Service Industry Competition shall investigate and process matters relating to
monopoly, merger, concerted action, resale price maintenance, other restraints on competition, as well

as any deceptive or obviously unfair conduct by enterprises in the following sectors:

(1) industrial/commercial services, social and personal services;
(2) general commercial businesses, transportation, warehousing, and communications businesses;
(3) finance, insurance, real-estate services; and

(4) agriculture, forestry, fishery, and animal husbandry businesses.

Department of Manufacturing Industry Competition
The Department of Manufacturing Industry Competition shall investigate and process matters relating
to monopoly, merger, concerted action, resale price maintenance, other restraints on competition, as

well as any deceptive or obviously unfair conduct by enterprises in the following sectors:

(1) manufacture of food products, textiles, chemical products, plastics products;

(2) manufacture of metals, electronic products, transport equipment and parts, and other

manufacturing businesses;
(3) mining, earth/gravel excavating businesses, construction, supply of water, electricity, and gas; and

(4) other related or non-classifiable businesses.

Department of Fair Competition
The Department of Fair Competition shall be charged with the following matters:
(1) the investigation on cases of counterfeiting, false or misleading representations or symbols;

(2) the investigation on conducts that cause damages to another business' reputation, and other

deceptive or obviously unfair acts that are sufficient to affect trading order;

-10-



(3) the investigation on improper offering of gifts and prizes; and

(4) the report filing, supervision, and management of multi-level marketing enterprises, as well as the
investigation into conducts that violated regulations governing multi-level marketing or personal

data protection.

(5) the promotion of regulatory policies related to the above four matters.

6. Department of Legal Affairs
The Department of Legal Affairs shall be charged with the following matters:
(1) the formulation of the governing laws, regulations, and amendments thereof;
(2) the provision of consultation of governing laws and regulations;
(3) the study and research on governing laws;
(4) the execution of fines;
(5) the referral of criminal offenders for prosecution;
(6) the handling of administrative litigation; and
(7) the collection and research on comparative competition law and related information.

(8) other matters related to legal affairs.

7. Information and Economic Analysis Office
The Information and Economic Analysis Office shall be charged with the following matters:

(1) the investigation on industrial structures, the work on industry survey, as well as the data
collection and analysis of economic conditions;

(2) the provision of consultation of economic analysis, as well as the drafting and implementation of
regulatory opinion;

(3) the strategic planning and development of integrated services on information and industry data;
and

(4) the planning and management of the application of information system.

(5) other matters related to information, industry, and economic analysis.

8. Secretariat

The Secretariat shall be charged with meetings, clerical matters, use of the official seal, receipts and
disbursements, general affairs, public relations, as well as matters not under the responsibilities of

other departments.

9. Personnel Office

The Personnel Office administers personnel affairs of the FTC.

10. Budget, Accounting and Statistics Office

The Budget, Accounting and Statistics Office administers the annual budget, accounting, and
statistical affairs of the FTC.

-11-



11. Civil Service Ethics Office

The Civil Service Ethics Office administers matters related to government employees' ethics of the
FTC.
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Processing of Cases

In 2022, the Fair Trade Commission (hereinafter referred as the “FTC”) built 2,384 cases which
composed of 2,081 informed cases and 303 self-initiated cases. Among informed cases, there were 1,856
complaints, 6 application for concerted actions, 74 merger notifications, and 145 explanation requests. In
2022, the current year case conclusion rate was 90.9%, among them, the rate of the conclusion of the
informed cases was 93.1%, and that of the FTC’s self-initiated cases was 78.2%. The details were as

follows:

1. Cases Received

The FTC received 2,081 cases in 2022, 213 cases or 9.3% down from the preceding year. Under
processing in 2022 were 2,222 cases (including 141 cases carried over from the preceding year). Of the
total, 2,068 cases were closed, 287 cases or 12.2% down from the preceding year. Pending as of the end

of 2022 were 154 cases. (Table 1.1)

Table 1.1 Processing of Cases
Unit: Case, %

Cases under Processing
Year Carried Over from Received Cases Closed sze;:;f_r;ilgg
Preceding Year in Current Year
2020 177 2,119 2,094 202
2021 202 2,294 2,355 141
2022 141 2,081 2,068 154
% Change 22/21 -30.2 9.3 -12.2 9.2

By type of cases received in 2022, complaints decreased 219 cases or 10.6% from the preceding
year to 1,856 cases, concerted action applications increased 5 cases or 500.0% from the preceding year to
6 cases, merger notifications increased 12 cases or 19.4% to 74 cases, and explanation requests decreased
11 cases or 7.1% to 145 cases. By composition, complaints ranked the top, accounting for 89.2% of total
cases received in 2022, followed by explanation requests, accounting for 7.0% (Table 1.2 and Chart 1.1).
From 1992 to the end of 2022, the cumulative total number of cases received by the FTC was 58,493.
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Table 1.2 Cases Received by Type
Unit: Case, %

v | e | o [CoRmelacim| | Mews | Kemert
2020 2,119 1,855 9 65 190
2021 2,294 2,075 1 62 156
2022 2,081 1,856 6 74 145
% Change 22/21 9.3 -10.6 500.0 19.4 -7.1
Year Composition (%)
2020 100.0 87.5 0.4 3.1 9.0
2021 100.0 90.5 - 2.7 6.8
2022 100.0 89.2 0.3 35 7.0
PP Change 22/21 - -13 0.3 0.8 0.2

Note: PP stands for percentage points.

Chart 1.1 Cases Received

Case Explanation Request
2,500 Concerted Action Application & Merger Notification
Complaint 156
63
2,000 273 190 145
295 387 297 239 72 b *
55 e 76 50 197
1,500 | 289 68
75
1,000 - 2,075
L1671 1,802 1,855 1,856
1623 538 1587 % 1,507
1,302
500 r
O T T T T T T T T T 1

2013 2014 2015 2016 2017 2018 2019 2020 2021 2022 Year

Observed the closed cases, of 2,222 cases processed in 2022, 2,068 cases were closed in the year. The
current year case conclusion rate in 2022 was 93.1%, 1.3 percentage points down from the preceding year
(Table 1.3). Cumulatively, from 1992 to the end of 2022, 58,339 cases were concluded, and the average case

conclusion rate was 99.7%.
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Table 1.3 Conclusion Rate of Received Cases

Unit: %
Case Conclusion Rate in Current Year

e . Concerted Action Merger Request for

Total Complaint Application Notification Explanation
2020 91.2 91.1 100.0 78.5 96.7
2021 94.4 94.3 - 87.3 98.8
2022 93.1 93.1 85.7 82.1 99.3
PP Change 22/21 -1.3 -1.2 85.7 -5.2 0.5

End of Year Cumulative Case Conclusion rate

2020 99.6 99.6 100.0 99.8 99.9
2021 99.8 99.7 99.6 99.9 100.0
2022 99.7 99.7 99.6 99.8 100.0
PP Change 22/21 -0.1 - - -0.1 -

Note: PP stands for percentage points.

1) Complaints

Complaints received in 2022 totaled 1,856 cases, 219 cases or 10.6% down from 2,075 cases in the
preceding year. Under processing in 2022 were 1,984 complaints (including 128 cases carried over from
the preceding year). 1,847 cases were concluded, 278 cases or 13.1% down from the preceding year.

Pending as of the end of 2022 were 137 cases.

Of the total, 1,847 cases were concluded in 2022. By result of processing, administrative decisions
were made for 39 cases of total cases concluded in 2022, and the number increased 12 or 44.4% from the
preceding year. No-action decision was set for 39 cases of total cases concluded, and the number
decreased 39 cases or 50.6% from the preceding year. Review and processing were terminated for 1,744
cases of total cases under processing, and the number decreased 184 or 9.5% from the preceding year.
For the reasons of terminating processing, 72 cases or a share of 4.1% were involved in criminal charges,
319 cases or a share of 18.3% were involved in civil matters, 503 cases or a share of 28.8% were outside
the FTC’s jurisdiction or in other government agencies’, 809 cases or a share of 46.4% of not meeting the
procedural requirements including complaints withdrawn, complainants not reachable, and incomplete
documents received, and 41 cases or a share of 2.4% for other reasons. 26 cases referred by different
government agencies or reported by different complainants were in duplicate with other cases, and the

number decreased 67 or 72.0% from the preceding year. (Table 1.4)
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Table 1.4 Results of Complaints
Unit: Case, %

Cases Processed Result of Processing
. Applicable Cases
Carried Received . Pending
Year | Over in PR A Tqrmm— Cases. at
from Current Total | sub- S8 INo-action e ation of | Consoli- | year. eng
Preceding Ve total | Strative Statements Decision | STatVe | Review | dated
Year Lat Decision| (Warning Action
letters)
2020 138 1,855 1,815 73 13 13 58 2 1,692 50 178
2021 178 2,075 2,125 104 27 33 77 - 1,928 93 128
2022 128 1,856 1,847 77 39 43 38 - 1,744 26 137
%
V) o 0,
Year % Change Composition (%) Change
2020 3.8 23.1 100.0 4.0 0.7 - 32 0.1 93.2 2.8 29.0
2021 29.0 119  100.0 49 1.3 -- 3.6 - 90.7 44 281
2022 -28.1 -10.6 100.0 4.2 2.1 - 2.1 - 94.4 1.4 7.0

Note : 1. “Applicable Cases” refers to cases minus review terminated (including civil and criminal matters, other
agencies’ jurisdictions, inconsistent procedures, etc.) and case consolidated.
2.“Administrative Decision” refers to that the FTC decides a defendant had violated the laws administrated
by it and issues a decision statement or a warning letter to the said defendant (the “warning letter” has
been added since 2022).

Complainants and complained entities could be categorized as the general public, business firms,
foundations, trade associations, elected representatives, government agencies, and cooperatives. In 2022,
of 1,847 cases of complaints concluded, 94.4% filed by the general public ranked the top, and the
percentage share showed increased 2.4 percentage points. Next was the business firms posting a share of
4.4%, 1.0 percentage points down from the preceding year. Of complained entity, business firms
represented the largest category accounted for 87.5%, 1.5 percentage points up from the preceding year.
(Tables 1.5)

Table 1.5 Composition of Complaints—By Complainant and Complained Entity

Unit: %
| o | S| T |l [ o
Complainant
2020 100.0 91.9 5.6 0.4 03 - 13 0.5
2021 100.0 92.0 54 0.2 0.4 0.1 1.6 0.3
2022 100.0 94.4 4.4 0.1 03 0.1 0.5 0.2
PP Change
2021 - 2.4 -1.0 -01 -0.1 - -1.1 -0.1
Complained Entity
2020 100.0 3.0 89.3 0.2 0.4 - 0.9 6.2
2021 100.0 6.6 86.0 0.3 1.4 - 0.4 53
2022 100.0 5.2 87.5 0.1 1.2 - 0.5 5.5
PP Zg?f?ge = -1.4 1.5 -0.2 202 £ 0.1 0.2

Note: 1. “Others” included foreign enterprise, cooperative, and other identity.
2. PP stands for percentage points.

-46-



For cases concluded in 2022, to divide complained entities in terms of industry, wholesale & retail
trade ranked the top, reporting 49.1% of the total complaints, which showed 3.1 percentage points down
from the preceding year. Among the total wholesale & retail trade cases, 128 direct selling — multi-level
marketing cases counted about 14%. Manufacturing came next with a share of 9.4%, 1.1% up from the
preceding year. Real estate activities counting the third reported a share of 8.7%, 0.6 percentage points

down from the preceding year. (Table 1.6)

Table 1.6 Industrial Classification of Complained Enterprises

Unit: %
Change in
Industry 2020 2021 2022 PP 2§ N1
Total 100.0 100.0 100.0 --
iirl(c;llll::;;nl; orestry, Fishing , Animal Husbandry & Mining iz 05 0 -
Manufacturing 4.7 83 94 1.1
Electricity & Gas Supply 0.8 0.7 0.2 -0.5
Water Supply and Remediation Activities 0.4 0.5 0.3 -0.2
Construction - 0.2 0.3 0.1
Wholesale & Retail Trade 58.1 522 49.1 -3.1
Transportation & Storage 2.8 1.7 23 0.6
Accommodation & Food Service Activities 35 32 43 1.1
Information & Communication 8.7 7.8 6.4 -14
Finance & Insurance Activities 23 29 39 1.0
Real Estate Activities 8.2 9.3 8.7 -0.6
Professional, Scientific & Technical Activities 0.7 04 0.8 04
Support Service Activities 1.3 0.9 1.1 0.2
Public Administration and Defense; Compulsory Social Security 0.2 0.1 0.1 =
Education 0.8 0.7 1.2 0.5
Human Health & Social Work Activities 03 1.2 0.8 -0.4
Arts, Entertainment & Recreation 14 2.5 32 0.7
Other Service Activities 1.5 39 4.0 0.1
Other Business and Individual 4.1 33 33 -

Note : Industries listed above are according to the Statistical Classification of Industries edited by the DGBAS, ROC.

In 2022, 77 concluded cases were applicable to the Fair Trade Act. The other closed complaints
were not within the FTC’s jurisdiction, not in conformity with the required procedures, or in duplicate
with other cases. By type of action involved, 22 cases (or a share of 28.6% of applicable cases) were
restrictive competition practices. Among them, 14 (18.2%) concerted actions ranked the top. There were
47 or a share of 61.0% unfair competition practices. Among them, 31 (40.3%) false, untrue or misleading
advertisements ranked the top, 17 (22.1%) deceptive or obviously unfair conducts came next, and 6 cases

or a share of 7.8% breached the Multi-level Marketing Supervision Act. (Table 1.7)
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Table 1.7 Concluded Cases of Complaints— By Type of Actions Concerned

Unit: Case
Concerning the Fair Trade Act
Restrictive Unfair | False. Untru
Year Total Compeﬁﬁon Resale n alr. alse, l'l. C
. . Concerted . Competi- or Mis-
Practice  (Monopolies | Mergers . Price Others . .
Actions . tion leading
Maintenance . .
Practice | Advertisement
2020 73 31 4 1 13 9 13 43 24
2021 104 49 3 - 32 11 9 51 24
2022 77 22 - 1 14 6 2 47 31
% Change
-26.0  -55.1 -100.0 - -56.3 -45.5 -77.8 -7.8 29.2
22/21
Concerning the Fair Trade Act
. ) ; | Concerning | Concerning
Year Counterfeiting Undue.Glﬁs Damage to Decel?tlve or Mmlp.r(iper1 . the the
Symbols of | or Pn.zes Business Obv1ogsly ulti-level| Others MLMSA PIPA
Goods or Offering Reputation Unfair Sales
Services Practice . Conducts
2020 - 2 1 20 - 1 3 -
2021 - - - 28 - - 5 -
2022 - - 1 17 - 2 6 -
% Change
-- - - -39.3 -- - 20.0 -
22/21

Note : 1. Illegal actions adding up may exceed the total complaints subject to decision ruling because a complaint may involve
more than one illegal action.
2. The “Others” under “Restrictive Competition Practice” concerning the Fair Trade Act includes restrictive competition
practices regulated by Subparagraph 1-5, Article 20.

In 2022, 39 complaints or 50.6% of total applicable cases were decided to be against the FTA. A
total of 43 administrative decision statements or warning letters were issued. Following statistics included
the multiple charges: 35 (81.4%) unfair competition practices ranked the top (26 false, untrue or
misleading advertisements, and the rest were 9 deceptive or obviously unfair conducts), and 5 (11.6%)
violations of the MLMSA. (Table 1.8)

By major division of industrial classification of complained enterprises subject to administrative
decisions statements or warning letters, wholesale & retail trade ranked the top, accounting for 60.5%
(11.6% multi-level marketing), real estate activities came next with a share of 11.6%, manufacturing,
accommodation & food service both ranked in third place, accounting for 7.0% respectively, followed by
information & communication, accounting for 4.7%, other services activities including membership
organizations, maintenance and repair of personal and household goods, washing and (dry-)cleaning of
textile and fur product, beauty treatment, etc., accounting for 4.6%, water supply and remediation

activities, accounting for 2.3%, and arts , entertainment & recreation, accounting for 2.3%. (Chart 1.2)
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Table 1.8 Complaints Subject to Administrative Decision (Warning Letters) — By Practices

Unit: Case
o Violation of the Fair Trade Act
Decision
Statements
Year Letters) | Restrictive Resale Un S UI.1true
i . Concerted . Competi-|  or Mis-
for Competition | Monopolies| Mergers . Price | Others . .
Practice Actions Main tion leading
Complaints e Practice |Advertisement
2020 13 - - - - - - 11 9
2021 33 2 - - 1 1 - 27 19
2022 43 3 - - 3 - - 35 26
Violation of the Fair Trade Act
iti i i Violation Violation
Year Counterfeiting Undue‘Glﬂs Damage to Deceptlve or Imp.roper of the
Symbols of | or Prizes ) Obviously | Multi-level | Others of the PIPA
. Business . MLMSA
Goods or Offering Reputation Unfair Sales
Services Practice P Conducts
2020 - - - 2 - - 2 -
2021 - - = 8 o - 4 -
2022 - - - 9 - - 5 -

Note : Illegal actions adding up may exceed the total number of administrative decision statements because a
complaint may involve more than one illegal action.

Chart 1.2 Complaints Subject to Administrative Decisions (Warning Letters)

— By Industry, 2022
Other
Service Water Supply & Arts,
Information & Activities Remediation Enteﬁa1nment &
Communication 4.6% Activities Recreation
4.7% 2.3% 2.3%
Accommodation /
and Food Service
Activities Wholesale &
7.0% A\ Retail Trade
/ N 60.5%
Manufacturing |
7.0%
Real Estate /
Activities
11.6%
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2) Explanation Requests

The FTA is a set of economic codes regulating and prohibiting improper business competition
behaviors. It covers a scope running wide and deep. However, the actions regulated and the contents of
the law itself leave ample room for explanation. To ensure smooth enforcement of the FTA and give a
clear direction for enterprises to follow, the FTC has, since its establishment, been devoting to publish
explanation statements and to issue guidelines for enterprises. The enterprises can therefore better
understand the FTC’s positions and enforcement direction and adjust their business conducts to be in line

with the spirit of free and fair competition.

In 2022, the FTC received 145 explanation requests, showing a decrease of 11 requests or 7.1%
from 156 requests in the preceding year. For 116 of 146 requests concluded in 2022, the FTC had come
up with explanation statements, responded with established precedents, or replied according to clear-cut
provisions of laws. 30 requests were not answered because they were outside the FTC’s jurisdiction or

their submissions did not follow the proper procedure. (Table 1.9)

Table 1.9 Results of Explanation Requests

Unit: Case
Processing of Case Results of Case Processing Pending
Y o Proonding| i Cument | Tot | Fanaton |G Cases |t

Yeur Year & Reply Review | Consolidated Year-end

2020 24 190 207 160 21 26 7

2021 7 156 161 128 29 4 2

2022 2 145 146 116 30 - 1

% Change 22/21 -71.4 -7.1 93 -9.4 34 -100.0 -50.0

By identification of explanation applicants, the general public was the largest category, which

accounted for 71.2% of total applicants. Following was business firm with a share of 17.8%. (Table 1.10)

Table 1.10 Explanation Requests— By Identification Classification of Applicants

Unit: %
General Business . Trade Government
e Uizl Public Firm jelni Association Agency Githers
2020 100.0 58.0 30.9 - 1.9 92 -
2021 100.0 73.3 19.3 0.6 1.2 5.6 -
2022 100.0 71.2 17.8 - 2.7 6.9 1.4

3) Mergers

By merger, an enterprise may enhance the efficiency of operation and gain advantages from the
economy of scale. However, expanding the scale of an enterprise might raise concentration of a market to
the extent that weakens or even impedes free competition. To avoid the undesired results, the Fair Trade

Act required that once a merger reaches certain thresholds, the parties shall notify the FTC in advance.
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In 2022, a total of 74 mergers were notified to the FTC, showing an increase of 12 cases or 19.4%

from the preceding year. Among 69 merger notifications reviewed in 2022, 22 were not prohibited, and

47 were terminated due to jurisdiction not exercised to extraterritorial mergers, non-notifiable nature or

incomplete documentation (32 jurisdiction not exercised jurisdiction not exercised to extraterritorial

mergers). (Table 1.11)

Table 1.11 Merger Notifications

Unit: Case

Cases under Processing Results of Case Processing
Year C;I:el:: d%\;:;g;m (ljilfrcrzzege::r Total Merger not Prohibited
2020 14 65 62 35
2021 17 62 69 32
2022 10 74 69 22

Results of Case Processing .
Year Merger Termination of Review Cases C:fi:;i‘;i?g
Prohibited Consolidated

2020 - 27 - 17
2021 - 37 - 10
2022 - 47 - 15

22 mergers were not prohibited in 2022 under the FTC’s review. By types of merger (which falls

into more than one type will be included in the classification categories accordingly), 21 cases were

holding or acquiring shares or capital contribution of another enterprise (per Subparagraph 2, Paragraph 1,

Article 10 of the Fair Trade Act) ranking the top, followed by 19 directly or indirectly controlling

business operation or personnel change of other enterprise cases (per Subparagraph 5), 8 operated jointly

with another enterprise on a regular basis cases or is entrusted by another enterprise to operate the latter's

business (per Subparagraph 4), and 2 assigned by or leased from another enterprise the whole or the

major part of the business or properties of such other enterprise cases (per Subparagraph 3). (Table 1.12

and Appendix 3 for merger notifications not prohibited)

Table 1.12 Mergers Not Prohibited

Unit: Case
By Type of Merger Pattern
N Numbers of Mergers (Per Paragraph 1, Article 10, Fair Trade Act)
Not Prohibited
Subpara. 1 Subpara. 2 Subpara. 3 Subpara. 4 | Subpara. 5
2020 35 - 35 - 9 31
2021 32 2 26 5 10 25
2022 22 - 21 2 8 19
% Change 22/21 -31.3 -100.0 -19.2 -60.0 -20.0 -24.0

Note: Figures adding up may exceed the total because a merger might be classified into more than one category.
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4) Applications for Concerted Action

To prevent concerted action conducted by enterprises in the same line of business from impeding the

market function and jeopardizing consumers’ interests, the Fair Trade Act specifically prohibits

horizontally concerted actions which damage the market function in such aspects as production,

merchandise trade, and servicing demand and supply. However, 8 types of concerted action listed in

Paragraph 1, Article 15 of the FTA, considered advantageous to the economy and in the interests of the

public, can be exempted from the prohibition provided that prior-approval is obtained from the FTC.

There were 6 applications for concerted action in 2022, showing an increase of 5 cases from the

preceding year. (Table 1.13 ~ Table 1.14) The cumulative total number of applications for concerted action

concluded by the FTC from 1992 to the end of 2022 was 236. 199 were for approval (151 approved), and

37 were for amendments to previously approved.

Table 1.13  Applications for Concerted Action

Unit: Case
Cases under Processing Results of Processing
Year | Carried Over from Received in Total Applications for Concerted Action Approval
Preceding Year Current Year o Sub Total Approved
2020 1 9 10 6 6
2021 - 1 - = -
2022 1 6 6 5 3
Results of Processing
Year Applications for Concerted Action Approval Amending Concerted Cases Pending
Termination of : at Year-end
Rejected Partially Approved . Action Approval Item
Review
2020 = = - 4 -
2021 - = - - 1
2022 1 - 1 1 1
Table 1.14 Types of Applications for Concerted Action
Unit: Case
. By Type of Concerted Action—Per Paragraph 1,
Year Concerted Action Article 15, Fair Trade Act
Approved
Subpara. 1 Subpara. 2 Subpara. 5

2020 6 3 1 3

2021 - - = -

2022 3 - - 3

Note: 1. Figures adding up may exceed the total because a concerted action may be classified into more than one category.

2. The complete text of 50 articles of the FTA were amended and promulgated on February 4, 2015.
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10 concerted actions approved by the FTC remained effective as of the end of 2022. 6 of them were
joint purchases and imports of bulk cargoes such as wheat, barley, soybean, and corn. Most enterprises
participating in these concerted actions were food manufacturing companies. 1 was joint shipping of
material and equipment purchased by government agencies and public owned enterprises. The
abovementioned 7 applications were approved in the reason of lowering import costs, reducing required
capital funds and procurement risks, and increasing bargaining power and therefore was in the interests of
the economy. 2 applications concerned with joint credit card business among financial institutions, and 1
was regarding joint scheduling, joint ticketing and ticket sharing on Tonggang-Little Liugiu route between

cruise liner companies. (Table 1.15)

Table 1.15 Concerted Actions Remaining Valid

Until the End of 2022
. Valid Period of No. of Applicable FTA
Concerted Action Concerted Action | Enterprises Article
1. Joint shipping of barley under extended joint 01/01/2018~ 3 Subpara. 5, Para. 1,
procurement program 12/31/2022 Article 15, & Para.
2, Article 16
2. Joint shipping of corn under extended joint 03/01/2018~ 35 Subpara. 5, Para. 1,
procurement program (Feed League) 02/28/2023 Article 15, & Para.
2, Article 16
3. Joint shipping of soybean under extended joint 09/01/2020~ 6 Subpara. 5, Para. 1,
procurement program (Middle League) 08/31/2025 Article 15, & Para.
2, Article 16
4. Joint shipping of wheat under extended joint 10/01/2020~ 54 Subpara. 5, Para. 1,
procurement program 09/30/2025 Article 15, & Para.
2, Article 16
5. Joint credit card businesses among financial 10/01/2021~ 28 Subpara. 1, Para. 1,
institutions under extended joint program 12/31/2025 Article 15, & Para.
2, Article 16
6. Joint shipping of corn under extended joint 06/01/2020~ 6 Subpara. 5, Para. 1,
procurement program(Great Wall League) 05/31/2025 Atticle 15, & Para.
2, Article 16
7. Joint shipping of materials and equipment for 09/29/2022~ 11 Subpara. 5, Para. 1,
government agencies and public owned enterprises 09/28/2027 Article 15, & Para.
under extended joint carriage program 2, Article 16
8. Joint scheduling, joint ticketing and ticket sharing on 8’% 8% %8%% 6 IS\lﬂ)'p?rafSl ,;alga. 1,
i - icle 15, & Para.
Tonggang- Little Liugiu route 2. Atticle 16
9. Joint shipping of soybean under extended joint 03/13/2022~ 5 Subpara. 5, Para. 1,
procurement program (South League) 03/12/2027 Article 15, & Para.
2, Article 16
10.Joint use of trademark, name of the credit card 03/02/2020~ 8 Subpara. 1 & 2,
alliance of banks whose shares are partially held by 03/01/2025 Para. 1, Article 15,
the government & Para. 2, Article
16
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2. FTC Self-initiated Investigations

Since its establishment, the FTC has dedicated itself to establish a fair and reasonable market order.
It has not only carefully handled all kinds of complaints but actively taken initiative to conduct special
investigations on matters which are governed by the FTA and the MLMSA and might damage the public
interests. In 2022, the FTC initiated 303 self-initiated investigation cases. The cumulative number of
investigation activities initiated by the FTC as of the end of 2022 totaled 5,475 cases. Of the total, 5,394

cases were concluded and the remaining 81 cases were under processing.

For 291 self-initiated (ad hoc) cases concluded in 2022, the FTC had devoted 1,986 persons in
manpower, investigated 469 enterprises, and held a public hearing or forum. By processing result,
decision ruling was handed down for 73 cases due to violation against the FTA. A total of 74
administrative decision statements or warning letters were issued for 95 enterprises. 29 cases were found
not violating the FTA, 1 case was termination of investigation in accordance with the Article 28 of the
FTA, 184 cases not subject to the FTC’s jurisdiction, or simply required attention to their development,
and 4 cases referred by other government agencies or reported by the general public were in duplicate

with other cases. (Table 1.16)

Table 1.16 FTC Self-initiated Investigation

Unit: Case
Administra-| Decision | Firms . .. Termination | Termination| Cases
. . No-action| Administra- g
Year | Total tive Statements| Subject : . : of of Consoli-
S Decision | tive Action . .
Decision (Warning to Investigation| Review dated
letters) |Decision
2020 281 51 53 68 52 - - 175 3
2021 251 46 51 84 50 2 - 140 13
2022 291 73 74 95 29 - 1 184 4

Note : 1.Administrative decision refers to a disposition made by the FTC that a defendant is confirmed to violate the laws enforced
by the FTC and will receive a decision document or a warning letter. Since 2022, the category of Warning Letter is added.
2.Termination of Investigation: The amendment of the Fair Trade Act on February 4, 2015 added the Article 28, which
enables the .Fair Trade Commission to terminate its investigation on the condition that the complained enterprise fulfilled

its commitments to .take specific measures to cease and rectify its alleged illegal conduct.

In 2022, 73 self-initiated investigation cases were decided to be against the laws administrated by
the FTC. A total of 74 administrative decision statements or warning letters were issued. By type of
violation of administrative decision statements or warning letters issued by the FTC for its self-initiated
investigation cases in 2022, 38 (51.4%) false, untrue or misleading advertisements ranked the top.
Violation of the MLMSA was 28 cases (37.8%) came next, and followed by 4 deceptive or obviously

unfair conduct, and 2 mergers and concerted actions respectively. (Table 1.17)
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By major division of industrial classification of self-initiated enterprises subject to administrative
decision statements or warning letters, wholesale & retail trade ranked the top, accounting for 74.3%
(37.8% multi-level marketing), real estate activities came next with a share of 14.9%, followed by other
services activities including membership organizations, maintenance and repair of personal and
household goods, washing and (dry-)cleaning of textile and fur product, beauty treatment, etc.,
accounting for 4.1%, then manufacturing, information & communication, accounting for 2.7%

respectively, and arts, entertainment & recreation, accounting for 1.3%. (Chart 1.3)

Table 1.17 Administrative Decisions or Warning Letters for FTC Self-initiated Investigations —

By Pattern of Action against FTA

Unit: Case
Administra- Violation of the Fair Trade Act
tive
Decision | Restrictive Resal fai
Year Sti;]emems Competition ;;a N CUIrlll antri_ False, Untrue
orWammg |- o, o tice | Monopolies | Mergers | Concerted 1€ 1 Others [~ °T PN or Misleading
Letters for . Maint- tion .
Actions . Advertisement
FTC enance Practice
2020 53 3 - 1 2 - - 21 19
2021 51 8 - - 7 - 1 28 25
2022 74 4 - 2 2 - - 42 38
Violation of the Fair Trade Act
Violation| Violation
i Improper
Year Counterfeiting | Undue Gifts or | Damage to DeCCPtIVB or prop of the ofifhc
; i ° Obviously | Multi-level | Others MLMSA| PIPA
Symbols of Goods | Prizes Offering | Business Unfair Sales
or Services Practice Reputation
Conducts
2020 = - - 2 - 29 -
2021 = - - 3 - 15 -
2022 = - - 4 - 28 -

Note : The discrepancy between the cases of decision ruling and the number of illegal actions was caused by a fact that a case might
involve more than one illegal action.
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Chart 1.3 Administrative Decisions or Warning Letters for FTC Self-
initiated Investigations — By Industry, 2022

Information & Arts,
Manufacturing Communolcatlon Entertamm.ent
2.7% 2.7% & Recreation
i 1.3%
Other Service
Activities
4.1%
Real Estate
Activities

14.9%

Wholesale & Retail
Trade
74.3%

3. Administrative Decisions
In 2022, there were 2,138 complaints and self-initiated cases closed, 238 cases or 10.0% down from
the preceding year. The main reason was the reduction of complaints. There were 180 applicable cases in

2022, 22 cases or 10.9% down from the preceding year. 112 administrative decisions (62.2% of
applicable cases) were made, 39 or 53.4% up from the preceding year. (Table 1.18)

Table 1.18 Closure of complaints and Self-initiated Cases

Unit: Case
Applicable Cases The ratio of the
Cases number of
I administrative
Year Total Sub- [Administ-| Decision | \j ociion Termme'mon Consoli- | decisions to the
tofal rative | Statements Decision Others | Of Review dated number of
Decision | (Warning applicable cases
letters) (%)
2020 2,096 176 64 66 110 2 1,867 53 36.4
2021 2,376 202 73 84 127 2 2,068 106 36.1
2022 2,138 180 112 117 67 1 1,928 30 62.2

Note : 1. “Administrative decision” refers to that the FTC decides a defendant had violated the laws administrated by
it and issues a decision statement or a warning letter to the said defendant (the “warning letter” has been
added since 2022).
2.“Others” includes “Administrative Action” and “Termination of Investigation”. “Termination of
Investigation” refers to the FTC’s decision to terminate an investigation once the enterprise under
investigation has fulfilled its commitments by taking specific measures to cease and rectify its alleged
illegal conduct according to the Article 28 of the FTA.

3.The ratio of the number of administrative decisions to the number of applicable cases = number of
administrative decision cases / applicable cases * 100.

-56-



In 2022, the FTC issued 117 administrative decision statements or warning letters for administrative
decisions of 112 complaints and self-initiated investigation, 33 or 39.3% up from the preceding year. By
type of illegal actions recorded on the administrative decision statements or warning letters, 7 case or 6.0
% of total illegal actions were restrictive competition practice, 77 or 65.8% unfair competition practice,

and 33 or 28.2% were breaches of the MLMSA. (Table 1.19)

Table 1.19 Administrative Decisions by FTC — By Illegal Action

Unit: Case
Violation of the Fair Trade Act
Decision
Ye Statements| Restrictive Unfair
| (Warning Competition Concerted|  Resale COtIiI(l)% eli-| False, Untrue
letters) Practice | Monopolies | Mergers Acti Price | Others | practice | Or Misleading
ctions . .
Maintenance Advertisement
2020 66 3 - 1 2 - - 32 28
2021 84 10 - - 8 1 1 55 44
2022 117 7 - 2 5 - - 77 64
Violation of the Fair Trade Act
: Violation of | Violation of
Year |Counterfeiting ift D to | Deceptive or mproper the the
Symbols of Ur}due o sor | Lamage fo Obviously Multi-level| Others | 1 pvsA PIPA
Bk o Prizes Offering | Business Uiiaie Sales
Services Practice Reputation| Conducts
2020 - - - 4 = - 31 -
2021 - - - 11 - - 19 -
2022 - - - 13 - - 33 -

Note:1. The number of illegal actions may exceed the cases of decision ruling because a case may involve more than one illegal

action.

2. "Others" under "Restrictive Competition Practice" includes restrictive competition practices regulated by Subparagraph 1-5,

Article 20.

Among administrative decision statements or warning letters in 2022, by division of industry,
wholesale and retail trade ranked the top, accounting for 69.2% of total cases of decision ruling (direct
selling - multi-level marketing accounting for 28.2%) and 3.7 percentage points up from the preceding
year. The next was real estate activities reported a share of 13.7%, 3.0 percentage points up from the

preceding year. (Table 1.20)

-57-



Table 1.20 Composition of Decision Ruling Cases— By Industry

Unit: %
Agricul
F g:;uFm}jn Water
orestry, Fishing, ..
Electri )\ Wholesal
Year Total Animal Manufacturing cricity &) Supp y & Construction ovesa &
. Gas Supply |Remediation Retail Trade
Husbandry, Mining Activitics
& Quarrying
2020 100.0 - 6.1 - - - 71.2
2021 100.0 1.2 9.5 - - - 65.5
2022 100.0 - 43 - 0.8 - 69.2
Accommodation . Professional,
. . Finance & . :
Transportation & Food Information & Real Estate Scientific & |Support Service
Year . . Insurance . . o
& Storage Service Communication . Activities Technical Activities
. Activities .
Activities Activities
2020 - 3.0 3.0 - 15.2 - -
2021 47 1.2 3.6 1.2 10.7 - -
2022 - 2.6 34 - 13.7 - -
Publi
Public. Atts,
Administration , Human Health & . Other .
. . Entertainment & . Other Business
Year and Defense; Education Social Work . Service L.
. Recreation . or Individual
Compulsory Activities Activities
Social Security
2020 - 1.5 - - - -
2021 - 1.2 - - 1.2 -
2022 - - - 1.7 43 -

Total of 170 firms were subject to the administrative decisions for breaching the FTA and the

MLMSA in 2022, showing an increase of 44 firms or 34.9% from the preceding year. A firm may commit

more than one illegal action. Following analysis is based on the duplicate calculation. By type of illegal

actions, under the category of restrictive competition practice, 31 firms committed concerted actions.

Under the category of unfair competition practice, 81 firms committed false, untrue or misleading

advertisement. And 37 firms breached the MLMSA. (Table 1.21)
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Table 1.21 Enterprises Subject to Administrative Decision by FTC— By Illegal Action

Unit: Firm
Violation of the Fair Trade Act
] Unfair
Year | Enterprises Restﬁcﬁye Resale Corppeti- F alsoeIj l\lj[?:ue
Competition | Monopolies |Mergers|Concerted Price |Others| ton leadi
Practice Actions | Maintenance Practice cading
Advertisement
2020 83 4 - 1 3 - - 47 43
2021 126 31 - - 29 1 1 75 63
2022 170 33 - 2 31 - - 100 81
Violation of the Fair Trade Act
Violation of | Violation of
Year | Counterfeiting . Deceptive or | Improper the the
Symbols of | ordueGiftsor | Damage o)y o o7 \Multi-level | Others| MrwmSA | PIPA
Prizes Offering | Business . Sal
Grother Practice Reputation it aes
Services P Conducts
2020 - - . 4 - - 32 -
2021 - - - 12 - - 20 -
2022 - - - 19 - - 37 -

Note: The number of illegal actions may exceed the cases of decision ruling because a case may involve more than one illegal action.

An analysis of penalties (duplicate calculation adopted for illegal action liable to more than one

penalty) showed that in 2022, 23 cases were ordered to stop illegal actions or take corrective measure (14

cases under the FTA, and 9 cases under the MLMSA), 91 cases imposed of administrative fines (66 cases
under the FTA, and 25 cases under the MLMSA). The fines totaled NT$ 78.46 million. The fines for
violation of the FTA totaled NT$ 73.46 million (restrictive competition practices cases totaled NT$ 20.75

million, unfair competition practices cases totaled NT$ 52.73 million), and those for breaches of the

MLMSA totaled NT$ 4.98 million. (Table 1.22 and Table 1.24 )

Table 1.22 Penalty under Decision Ruling

Unit: Case
Decision Order to Stop or Correct Action Fine
Year ?lit ;arlrllggst)s Fair Trade The The Fair Trade The The
Act MLMSA PIPA Act MLMSA PIPA
2020 66 3 6 ) 35 . ]
2021 84 15 b ) 64 @ )
2022 91 14 9 _ 66 25 i

Note: Cases of penalties may not add up to the number of decision rulings because one decision may involve more than one
penalty.
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4. Administrative Remedy

The FTC has authority to impose administrative penalty on enterprises violating the laws
administered by it. To protect the rights, enterprises penalized under the provisions of the FTA can
institute administrative litigation procedure directly against the FTC’s decisions or determinations in
accordance with the FTA amended on February 4, 2015. The enterprises penalized under the provisions
of the MLMSA or the PIPA still raise appeal to the Executive Yuan in accordance with the appeal

procedure.

In 2022, the FTC issued 117 administrative decision statements or warning letters to 170
enterprises which breached the laws. 14 of them filed administrative proceedings against the FTC’s
decisions, which is equivalent to § for every 100 enterprises sought administrative remedies (Table 1.23).
From 2001 to 2022, the FTC has issued 3,452 administrative decision statements or warning letters to
4,974 enterprises. 2,000 of them filed administrative proceedings, which is equivalent to 40 for every 100

enterprises sought administrative remedies. (Table 1.23)

% 1.23 Results of Administrative Remedy

Unit: Case; Case

Decisions(Statements) Administrative Remedy
Date of Revoked b
Original : Not e .
. Case Firm Appealed the FTC Pending
Decisions Appealed Repealed :
itself
2020 66 83 79 4 - - 1
2021 84 126 101 25 - - 20
2022 117 170 156 14 - - 13

5. Administrative Decisions Repealed

In 2022, the FTC issued 117 decision statements. There were no decisions repealed (including
partially repealed) during past 3 years (2019-2022). The cumulative number of administrative decision
statements or warning letters made by the FTC as of the end of 2022 totaled 5,032. Of the total, 186
decisions were repealed or partially repealed, 4,877 administrative decisions or warning letters were
sustained, partially sustained or pending to the result of litigation.

In addition, in terms of the number of enterprises subject to administrative decisions, in the past 22
years (2001-2022), the FTC has decided 4,974 enterprises violated the relevant laws. 2,000 of them
sought administrative remedies, and 275.5 decisions were finally repealed (partially sustained and

partially repealed accounting for 0.5). The original decisions maintenance ratio was 94.5%.
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6. Administrative Fines Sustained

Administrative fines sustained cases refer to decisions sustained, partially sustained (including not
appealed, and administrative litigation was finally decided or judged) or pending to the result of litigation.
In 2022, the amount of fines sustained was NTD78.46 million, less than that in 2021. The main reason is
that the fines of 2 participants of “the 10 capacitor makers in price-rigging cartel case” were readjusted to
NT$ 1,161 million, in 2021 the fines of “the 2 colorectal cancer pharmaceutical companies cartel case”
were NTS$ 285 million, and the fines of “the 21 companies resuming the collection of machinery fees for
loading, unloading and handling CFS export goods below 3 tons case” were readjusted to NT$ 65.25
million. By illegal action, the fines for deceptive or obviously unfair practice were NT$ 35.33 million
ranked the top, the fines for cartels were NT$ 19.65 million came next, and then the fines for false, untrue
or misleading advertisement were NT$ 17.40 million. Three together accounted more than 90% of the

total fine. (Table 1.24)

Table 1.24 Fines of Administrative Decisions Sustained —By Illegal Action

Unit:NT$10,000
Violation of the Fair Trade Act
Amount of o
Year Fines Restnc.tl.ve Resal Unfair. False. Unt
Sustained | COMP etition | § 15nop- Concerted esaie Competi-| F@1s¢, UnTue
Practice olics Mergers Actions Price | Others| on | or misleading
Maintenance Practice | Advertisement
2020 62,673 60,423 - 50 60,373 - - 1,375 1,325
2021 154,721 151,706 - - 151,476 30 200 2,720 1,860
2022 7,846 2,075 - 110 1,965 - - 5,273 1,740
Violation of the Fair Trade Act
Violation of| Violation of
Year |Counterfeiting . Deceptive or Tmproper the the
Symbols of ll)J 1.1dueOG flfﬁs or DB? mage to Obviously |Multi-level| Others | npMSA PIPA
Goods or nzes Oering USIness Unfair Sales
Services Practice Reputation| Conducts
2020 - - - 50 - - 875 -
2021 - - - 860 - - 295 -
2022 - - - 3,533 - - 498 -

Note:1. Administrative fines sustained cases includes litigation cases not yet finaled.
2. "Others" under "Restrictive Competition Practice" includes restrictive competition practices regulated by Subparagraph 1-5,

Article 20.
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Regulation of Multi-level Sales Enterprises

1. Recordation

According to the MLMSA promulgated and enacted on January 29, 2014, enterprise engaged in

multi-level marketing is required to register with the FTC for recordation prior to commencing the

business. In 2022, 86 enterprises completed the required recordation, and 79 enterprises withdrew their

recordation. The cumulative number of enterprises registered with the FTC was 391 by the end of 2022.

(Table 2.1)
Table 2.1 Recordation of Multi-level Marketing Enterprises
Unit: Enterprise
Ent ises R dati . . Ent: i . .
el RS e . on Enterprises Recordation n erprlge ° Enterprises Recordation
Year at End of Preceding . Withdrawing
in Current Year . at End of Current Year
Year Recordation
2020 368 112 105 375
2021 375 103 94 384
2022 384 86 79 391

By location, the number of multi-level marketing enterprises in Taipei City ranked the top, reported

171 enterprises or 43.7% of total recorded enterprises. Coming next was Taichung City reported 74

enterprises or a share of 18.9%, and then New Taipei City reported 49 enterprises or a share of 12.5%.

Recorded enterprises in the three cities accounted for 75.1% of total. The distribution of recorded

enterprises indicated multi-level marketing enterprises tend to develop in metropolitan areas with high

density of population. (Table 2.2)

Table 2.2 Location of Multi-level Sales Enterprises

Unit: Enterprise

Number of Number of Number of
Area Enterprises Area Enterprises Area Enterprises

2022 2021 2022 | 2021 2022 | 2021
Total 391 384
New Taipei City 49 43 [ Hsinchu County 2 Taitung County 1 -
Taipei City 171 177 | Miaoli County 3 4 | Hualien County 2 1
Taoyuan City 31 28 [ Changhua County 2 3 | Penghu County - -
Taichung City 74 70 | Nantou County 1 - | Keelung City 1 1
Tainan City 9 10 | Yunlin County 1 1 | Hsinchu City 2
Kaohsiung City 34 32 | Chiayi County 1 1 | Chiayi City 4 3
Yilan County - 1 | Pingtung County 3 5 Kimmen & Lienchiang - -
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2. Review of Operation

The FTC monitors the multi-level marketing operation in “full-scale review” and “prevention in
advance” ways to effectively prevent them turning into pyramid selling schemes. If an enterprise’s
recorded materials are found against the MLMSA, the enterprise in question is required to correct them
prior to a set date. In addition, the FTC conducts on-site inspection of multi-level marketing enterprises
on an irregular basis to see if they keep and display the written statements as required by law and if
business actions consist with what they have reported. The purpose is to uncover problems and prevent

them from occurring beforehand.

The FTC conducts on-site inspection of multi-level marketing enterprise on its own schedule, as
well as when there is a complaint received or a need to review further. In 2022, the FTC had reviewed 52
multi-level marketing enterprises, 12 of them were also reviewed the implementation of their security
maintenance program for personal information protection. As for the results, 36 firms or 69.2% complied
with the regulations, and 11 firms or 21.2% received further investigation due to failing to comply with
regulations. By types of not complying with regulations, 5 firms changing recordation contents without

reporting to the FTC in advance ranked the top. (Tables 2.3 and 2.4)

Table 2.3 Inspection of Multi-level Sales Enterprises
Unit: Enterprises

Results of Inspection
Number of i i
Year I cmber o Coml? lying | Not Complymg Advising for| Not yet Operation | Location
nspection with with . .
. . Minor Issues| Operation | Suspended | Unknown
Regulations Regulations
2020 52 22 21 9 - - -
2021 52 24 13 15 - - -
2022 52 36 11 5 - - -
Table 2.4 Inspection of Multi-level Sales Enterprises— By Cause of Violation
Unit: Enterprises
Causes for Violation
Year Enterprises against Failure to Disclose Lack of Mandatory Procedure for
Regulations Adequate Information to Provisions in Written Returning Products
Participants Contract against Regulations
2020 21 - - 3
2021 13 - 4 -
2022 11 - 1 3
Causes for Violation
emi Failure to Display Operation without Changes of Recordation
Relevant Documents Reporting without Reporting in Others
at Place of Business in Advance Advance
2020 - - 16 5
2021 1 1 6 5
2022 1 1 5 4

Note: Figures added up may exceed the total because an enterprise may commit more than one irregularity.
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3. Multi-level Marketing Administrative Decisions

In 2022, the FTC set administrative decision statements or warning letters for 33 multi-level

marketing practices. 37 enterprises were subjected to administrative decisions, and fines totaled NT$ 4.98

million. Divided by provisions of violations, 9 cases failed to report to the FTC regarding its changes of

previous recordation violated Article 7 of the MLMSA ranking the top, and 7 cases failed to fill forms

and provide materials about their operation and development within specific deadline violated Article 26.

(Tables 2.5)

Table 2.5 Administrative Decisions for Multi-level Sales Enterprises— By Illegal Articles

Unit: Case
No of
Decision
Year Statements | Article6 | Article7 | Article9 | Article 10 | Article 11 | Article 12 | Article 13
(Warning
Letters)
2020 31 5 22 - - = = 2
2021 19 1 10 - - - - -
2022 33 6 9 - 1 1 - -
Year Atrticle 14 Article 15 Article 16 Article 17 Article 18 Article 19 Article 20
2020 2 - 4 - - 1
2021 1 = 4 - - 3
2022 2 1 3 - 1 2
Year Article 21 | Article 22 | Article 23 | Article 24 | Article 25 | Article 26 | Article 28 | Article 38
2020 2 = = 1 - - - 1
2021 3 = 1 1 - - - -
2022 2 - 1 - 2 7 - -

Note: 1. Figures may add up to exceed the total because violation may consist of more than one provision.

2. The MLMSA was promulgated and enacted on January 29, 2014.
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Commissioners Meeting

1. Deliberation

The decision-making body of the FTC is the Commissioners Meeting which functions through
gathering of commissioners to deliberate and decide the FTC’s major administrative programs. The 6
main responsibilities of the FTC’s Commission Meeting in accordance with the provision of the Article 9
of the Organic Act of the Fair Trade Commission are: (1) deliberating fair trade and multi-level sales
management policies; (2) deliberating laws and regulations related to fair trade and multi-level sales
management; (3) deliberating and evaluating administration plans relate to fair trade and multi-level sales
management; (4) deliberating and evaluating public notices, approvals, and disposition related to the
enforcement of the FTA and the MLMSA; (5) deliberating proposals by commissioners; (6) deliberating

other matters as provided by the laws.

In 2022, the FTC held 54 Commissioners Meetings to review 233 submissions, which was less than
that in 2021. The main reason was due to decrease of cases handled, as well as some reports were
submitted to the Commissioners individually on a monthly basis rather than to the Commission Meetings
to simplify administrative procedures since the beginning of 2021. On the average, each time the

Commissioners Meeting heard 4.3 submissions, including 1.8 reports and 2.5 discussions. (Table 3.1)

Table 3.1 Submissions to the Commissioners Meeting
Unit: Case, %

Total Report Discussion
Year
Case % of Total Case % of Total Case % of Total
2020 418 100.0 292 69.9 126 30.1
2021 248 100.0 118 47.6 130 524
2022 233 100.0 95 40.8 138 59.2

The 138 discussions reviewed in 2022 included 100 complaints and self-initiated investigation cases,
14 applications & notifications, 12 related to laws and regulations, 1 program project, and 11 other
matters. Results of the deliberation showed that of total review cases, 91 cases or 66.0% were passed as
proposed, 21 cases or 15.2% were passed with amendments, 1 case or 0.7% was pending for further

discussion, and 25 cases or 18.1% were other result. (Table 3.2 and Chart 3.1)
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Table 3.2 Discussions by Type
Unit: Case; %

. Complaints & . Requests

Year Total Laws & Project Self-initiated Appl}can().ns & for Resgrch Others

Regulations | Proposals . Notifications . Projects

Investigations Explanation
2020 126 1 1 74 30 1 - 19
2021 130 14 1 89 15 - - 11
2022 138 12 1 100 14 - - 11
Year Composition (%)
2020 100.0 0.8 0.8 58.7 23.8 0.8 - 15.1
2021 100.0 10.8 0.8 68.4 11.5 - - 8.5
2022 100.0 8.7 0.7 72.5 10.1 - - 8.0
Chart 3.1 Deliberation on Discussions
Pass as Proposed

Others 66.0%

18.1%
Pending for Further

Discussion
0.7%
Pass with
Amendment
15.2%
In 2022, the Commission Meeting of the FTC deliberated 138 Discussions.
2. Meeting Time

On the average, each Commissioners Meeting in 2022 spent 2 hours and 27 minutes, similar with
that in 2021. By time used per meeting, 26 meetings spent 2-3 hours ranked the top, accounted for 48.1%,

and 15 meetings spent less than 2 hours came next, accounted for 27.8%. (Table 3.3)

Table 3.3 Time Spent by FTC Commissioners Meeting

2022 2021

Time No. of % of No. of % of

Meeting Total Meeting Total

Total 54 100.0 56 100.0
Less than 2 hours 15 27.8 12 214
2 — 3 hours 26 48.1 31 55.4
3 —4 hours 12 222 13 23.2
4 — 5 hours 1 1.9 - -
5 — 6 hours - - - -
more than 6 hours = - - -
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Fair Trade Consulting Services and Policy Implementation

1. Fair Trade Consulting Services

1) Service Center

The FTC set up service centers in its main office and south Taiwan branch to provide enterprises and
the general public with consulting services. Services provided by the centers are classified into four
categories: (1) explanation of the laws and regulations administered by the FTC; (2) provision of
educational materials; (3) explanation of applied items; and (4) acceptance of complaints. The
aforementioned services totaled 4,406 cases in 2022. Most services provided were explanation of the

laws and regulations administered by the FTC. (Table 4.1)

Table 4.1 Services Provided by FTC Service Center

Unit: Case
Explanation of
the Laws and Provision of .
Year Total Regulations Educational Explapaﬁon of Acceptan?e of
Administered by Materials Applied Items Complaints
the FTC
2020 5,864 5,100 34 588 142
2021 4,973 4,259 25 553 136
2022 4,406 3,751 38 495 122

2) Supporting Activities by Local Governments

The FTC may seek assistance from local governments in implementing fair trade related matters.
Supporting activities provided by local governments in 2022 were 428 cases, including 58 cases in
providing forms and data, 120 cases in delivering case document, 16 cases in conducting out-reaching
activities, 63 cases in disposing cases, 7 cases in checking matters, 9 cases in collecting industrial data, 30

cases in statistical survey, 11 cases in providing contacts, and 114 cases in other matters. (Table 4.2)
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Table 4.2 Supporting Activities of Local Governments

2022 Unit: Case
| I s | oueng | P
Activities

Total 428 58 120 16 63
New Taipei City Gov’t 39 4 19 1 7
Taipei City Gov’t 54 2 27 1 8
Taoyuan City Gov’t 24 1 13 1 5
Taichung City Gov’t 41 6 22 1 -
Tainan City Gov’t 24 2 4 - -
Kaohsiung City Gov’t 8 - 6 - -
14 County/City Gov’ts 222 35 28 11 43
Kinmen County Gov’t 13 8 1 1 -
Lienchiang County Gov’t 3 = o = -

Agencies Cﬁi:grnsg (Ijr?élue;ttrllzlg Stgisvteiial Igglﬁggtlsg Others

Data

Total 7 9 30 11 114
New Taipei City Gov’t - 3 2 1 2
Taipei City Gov’t 2 2 4 3 5
Taoyuan City Gov’t 1 - 1 - 2
Taichung City Gov’t - - 2 1 9
Tainan City Gov’t - - 1 2 15
Kaohsiung City Gov’t - - 1 - 1
14 County/City Gov’ts 4 4 17 3 77
Kinmen County Gov’t - - 1 1 1
Lienchiang County Gov’t - - 1 = 2

3) Competition Policy Information and Research Center

The FTC established the Competition Policy Information and Research Center (the CPIRC) in

January 1997. The CPIRC is designed to provide domestic users with consultation on competition policy

and law as well as research and training services. Achievements of the CPIRC in 2022 were as follows:

(1) Collection and maintenance of competition policy information, provision of professional consultant

services: by the end of 2022, collecting materials related to competition policy, including nearly

20,000 volumes of books, 45 periodicals, and monthly updating competition law newspaper clipping

system, and the APEC Competition Policy and Law Database consisting of data of the 21 APEC

member economies.

(2) Promotion of the research and development of competition policy, and holding academic seminars
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regularly: through seminars on competition law-related issues, gathering insights of experts and
scholars from various areas, providing reference for future law enforcement and governance, and
promoting the research and development of theories of fair trade law.

(3) Publication of competition policy and law related materials to facilitate academic research and
international information sharing: In 2022, 6 issues of the bi-monthly “Taiwan FTC Newsletter” were
publicized in both Chinese and English versions and provided to libraries of universities, colleges,
and research institutions both domestic and overseas. The E-News of the FTC was released every
first and third Wednesday each month. The contents of the E-News included keynote speeches,
international activities, major cases, latest news, and the Fair Trade Quarterly. The number of

subscribers is more than 4,000.

2. Public Education, Review and Revision of Competition related Law and

Regulations
1) Public Education and Training

To help the general public to understand the laws and regulations administered by the FTC, the FTC
actively engaged in publicity works and designed tailor-made contents for the business and industry,
young students, indigenous peoples, immigrant residents, female and senior citizens. In 2022, 58
seminars were held, including 37 seminars by the FTC, 16 seminars by the local governments, and 5

seminars supported by the FTC lecturers. (Table 4.3)

Table 4.3 Educational Seminars on Laws Administered by the FTC

2022 Unit: Session

Other Invited Lectures
Year Total Conducted Conducted by Local on ﬂle Laws

by FTC Governments Administered by the
FTC

Total 58 37 16 5
New Taipei City 2 1 1 -
Taipei City 14 10 1 3
Taoyuan City 2 1 1 -
Taichung City 10 8 1 1
Tainan City 4 3 - 1
Kaohsiung City 6 6 - -
14 County/City 19 8 11 -
Kinmen County 1 - 1 -
Lienchiang County = = = =
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2) Issuing Guidelines

To meet the needs of economic development and social change and to enhance the transparency and

effectiveness of the enforcement work, the FTC has been issuing and revising guidelines on cases in line

with its own enforcement experiences, international trend of competition laws development, and

legislation and enforcement of various countries. In 2022, the FTC issued, revised and abolished 37 legal

orders, administrative rules, and administrative explanations as follows:

1.
2.
3.

A

10.

11.

12.

13.

14.

15.

16.

17.
18.

19.

Revised “Enforcement Rules of Fair Trade Act”;

Revised “Criterion for Multilevel Marketing Enterprises Filing Reports for Record or Amendment”;
Revised “Regulations Governing Multi-level Marketing Enterprises for setting up the Plan of
Security Measures for the Personal Information Files and the Process Measures for the Personal
Information after Termination of Business”;

Revised “Fair Trade Commission Notes on Records Examining”;

Revised “Fair Trade Commission Notes on Holding Oral Argument”;

Revised “Fair Trade Commission Notes on Holding Hearing”’;

Revised “Fair Trade Commission Guidelines on Handling Cases Governed by Article 21 of the Fair
Trade Act”;

Revised “Notes on Filings for Approval or Extension of Concerted Actions™;

Revised “Conclusion of coordination between Fair Trade Commission and Ministry of Justice”;
Interpretated the regulation of “shall enter into a participation contract in writing with that who
intends to participate in the plan or organization, and the multi-level marketing enterprise shall give
the participant an original participation contract” in Paragraph 1, Article 13 of the Multi-Level
Marketing Supervision Act”;

Abolished “Fair Trade Commission Guidelines on Handling Promotional Advertisement Cases”
Abolished “Fair Trade Commission Regulatory Notes on Telecommunications Enterprises”
Abolished “Fair Trade Commission Guidelines on Cases involving Sales of Membership Cards
(Rights) of Foreign Resorts”

Abolished “Is it a Violation of the Fair Trade Act if Affiliated Companies Participate in the Same
Bidding at the Same Time? ”

Abolished “Is National Treasury Subsidizing the Production of Packaged Water a Violation of the
Fair Trade Act?”

Abolished “Whether the Provisional Inspection Specification for Audio Products Falls within the
Scope of the Fair Trade Act?”

Abolished “Calculation Standards for LPG Market Scope and Share”

Abolished “Does an Upstream Agent Improperly Decide the Price and Hinder a Dealer’s Operation
Violate of the Fair Trade Act?”

Abolished “Does Enterprise Raises the Price of a Product Solely for a Certain Trading Counterpart
Violate the Fair Trade Act?”
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20.
21.

22.

23.

24.

25.

26.

27.

28.

29.

30.

31

32.

33.
34.

35.

36.

37.

Abolished “Whether Merger Overseas should Notify in Accordance with the Fair Trade Act?”
Abolished “Does a Manufacturer Set Restrictions on Distribution Conditions violate the Fair Trade
Act?”

Abolished “Does the Construction Plants Jointly Contract of Public Works Violate the Fair Trade
Act?”

Abolished “Ts the Government Procurement Applicable to the Fair Trade Act?”

Abolished “Whether the Provisions of the Fair Trade Act Prohibiting on Resale Prices Maintenance
and Differential Pricing Conflict with the Provisions of the Business Tax Act on Consignment
Sales?

Abolished “Does the Manufacturer Violate the Fair Trade Act by Affixing a Label with a Fixed Price
on the Product Sold to the Retailer?”

Abolished “Does it Violate the Fair Trading Act to Publish User Names of Home Appliances in the
Phone Book?”

Abolished “Scope of Application of “Advertising Medium” in Paragraph 5, Article 21 of the Fair
Trade Act”

Abolished “Do Untrue Academic Qualifications and Experiences on Business Card Violate the Fair
Trade Act”

Abolished “Whether the Publishing House's Act of Piracy, Reprinting and Selling Books Imported
by Authorized Agents Violates the Fair Trade Act”

Abolished “Whether a Domestic Enterprise Holds or Acquires Voting Shares of a Foreign Enterprise
or its Total Capital Exceeds One-third should Notify a Merger”

Abolished “Does Shareholder of a Public Company who Use Power of Attorney to Control the
Company’s Business or Personnel Violate the Fair Trade Act”

Abolished “Method of Determining Sales Amount in Subparagraph 3, Paragraph 1, Article 11 of the
Fair Trade Act”

Abolished “Whether the Film Industry Can Apply for the Unified Fare”

Abolished “Does Compulsory Automobile Liability Insurance be Handled in the Form of
Co-insurance Violate the Fair Trade Act?”

Abolished “Does the Securities Association Setting the Standard for Member Brokers to Discount
Client Fees Can Apply for Exceptional Permission for Concerted Actions”

Abolished “Does the Environmental Protection Agency’s Proposal to Charge Standards for Medical
Waste Disposal by Enterprises Violate the Fair Trade Act?”

Abolished “Do Travel Agencies Charge Passengers for Credit Card Swiping Fees Violate the Fair
Trading Act?”

3. Enhancing International Cooperation
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1) Bilateral Interaction and Co-operation

With the rapid growth of the digital economy and the impact of the COVID-19 pandemic, new
business models emerged and thrived, and relevant economic and legal issues highly valued by the
international community arose therefrom. To actively enforce the law and effectively handle cross-border
restrictive competition cases and possible illegal patterns of the digital economy, the FTC held bilateral
talks with heads or senior officials of competition law authorities from the United States, Canada,
Hungary, Japan, South Korea, Singapore, Indonesia, Thailand, Mongolia, etc., on "Digital Economy
—Recent Enforcement” and “Digital Economy-Policy Development” and other topics during the ICN
Annual Conference, the East Asia Top Officials’ Meeting on Competition Policy and the OECD regular
meetings. The FTC also actively promoting interaction between senior and working level staff of
counterparts, and proactively contacts and signs competition law cooperation arrangements with
competition law authorities in other countries, in order to effectively promote the effectiveness of
cross-border law enforcement cooperation and expand the opportunities for international competition law

enforcement cooperation.

2) Participation in the International Conferences

A To maintain the partnership with international organizations and to acquire the latest expertise in
competition law, the FTC attended the following international conferences in 2022:
the FTC participated in international conferences in 2022 as follows: kept attending in the OECD
Competition Committee, the 22nd OECD Global Forum on Competition, 7" OECD High-Level Meeting
of Representatives of Asia-Pacific Competition Authorities, OECD-Korea Policy Centre Competition
Programme “Workshop on Digital Markets”, the 2022 ICN Annual Conference and served as the speaker,
the ICN Cartel Seminar, the 17™ East Asia Top Officials’ Meeting on Competition Policy, and 14th East
Asia Conference on Competition Policy and served as the speaker, and participated in the APEC

Economic Committee and the regular meetings of the Competition Policy and Legal Group under it.

3) Facilitating Capacity Building Programs for Emerging Agencies

The FTC has been enforcing the FTA for 30 years and has rich experience to share with developing
countries. To contribute to the international society, the FTC had provided assistance to developing
countries with close geographical and trade relations, including Mongolia, Vietnam, Thailand, Indonesia
and the Philippines. Since 1988, the FTC has held competition policy and law seminars in Southeast
Asian cities every year. In October 2022, the FTC held the Regional Antitrust Seminar on Digital
Economy Competition Law Enforcement online. Officials of competition authorities from 12 countries,
including Thailand, the Philippines, Mongolia, Singapore, Indonesia, Eswatini, Cambodia, Malaysia,
etc. participated in the Seminar and shared the development of digital economy and law enforcement in
their countries. The FTC staff also served as seminar lecturers to share the relevant provisions of
competition law and the enforcement experience. The FTC will continue to provide technical assistance
and exchange activities, facilitate capacity building of countries in this region with newly established

competition regime, and share enforcement and advocacy experience.
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Table 1 Cases Received and Self-initiated —by Period

HEEREI8 LA - 1114

1992 - 2022 BEAT
Unit : Case
g W o e Wit ?Fj Gs (Eases Received ) I%i
st | ez | GBS AE m——
SEEE e EREH B
Application | 47 5Fr2E R o
Year & Month | Total [ Sub Total | Complaint Conf:; rted Apgggiﬁ: dfor G5EZE | Request .for f;i:ﬁgifzg
Action Action Cases Mergers | Explanation
Approved
48 Ft Total 63 968 58 493 45 814 237 200 7237 5205 5475
81 E 90 22 637 22 334 14 275 105 105 5920 2034 303
1992-2001
914 2002 1428 1387 1186 8 8 132 61 41
924F 2003 1195 1100 999 12 12 50 39 95
934 2004 1249 1148 1 058 2 2 33 55 101
944F 2005 1976 1833 1632 7 7 54 140 143
954 2006 1741 1 440 1306 9 9 79 46 301
964F 2007 1513 1 340 1213 3 3 69 55 173
974 2008 1 605 1507 1 404 6 6 61 36 98
984F 2009 1612 1501 1 402 6 6 58 35 111
994 2010 1438 1299 1206 - - 45 48 139
1004 2011 1863 1517 1362 7 6 57 91 346
1014E 2012 2555 2114 1955 10 7 52 97 441
1024 2013 2279 1973 1623 4 - 51 295 306
1034 2014 2375 2001 1538 8 4 68 387 374
1045 2015 2090 1 666 1302 15 8 60 289 424
1054 2016 2311 1 960 1587 5 1 71 297 351
1065 2017 2288 1960 1671 7 3 43 239 328
1075 2018 2467 2147 1802 3 - 69 273 320
1084 2019 2 046 1772 1507 4 2 64 197 274
1094 2020 2394 2119 1855 9 5 65 190 275
1104 2021 2522 2294 2075 1 1 62 156 228
11145 2022 2384 2081 1 856 6 5 74 145 303
# B BI00MFE HREE AT AR B R AT R TR K P EE R ST R B

BRPIOR -

RGBT - BUESEHTE - A PERE - AEREER - BRI E -

Note: The number of applications for concerted action since 2011 includes applications for approval and for amendment of approved.

Source : Dept. of Service Industry Competition, Dept. of Manufacturing Industry Competition, Dept. of Fair Competition, Dept. of
Legal Affairs, and Information and Economic Analysis Office of the Fair Trade Commission.
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Table 2 Accumulated Cases and Accumulated Cases Conclusion Rate

PEREBIFR - 1HEFR

End of 1992 - 2022 B OE %
Unit : Case ; %
EHRAT SRR WG e
R . (et AR | R e T | e et
FTC Self-
Accumulated Case Application | Merger initiated
Year (H) Cases Case Conclusion | Complaint for Application f Request forf - Investigations
Toul | Received | Conclusion [ WA Concerted or  [Explanation]  Cases

Rate Action | Notification Conclusion Rate

SIFZE0FE 22164 21 884 9791 97.99 97.00 98.10 99.83 99.51 92.41
1992-2001

914F 2002 23710 23 388 98.52 98.60 97.87 98.23 99.98 100.00 93.60

924F. 2003 24942 24 544 98.74 98.88 98.34 100.00 99.98 99.86 90.66

934F 2004 26125 25643 98.55 98.74 98.18 99.21 99.95 99.86 89.26

944F. 2005 27992 27382 98.27 98.49 97.86 98.51 99.95 99.79 89.31

954F. 2006 29689 28 820 98.22 98.56 97.99 99.30 99.92 99.83 88.31

964F. 2007 31298 30253 98.61 98.92 98.52 100.00 99.89 99.96 90.32

974F 2008 32996 31836 98.96 99.21 98.93 99.34 99.95 99.96 92.43

984F. 2009 34717 33389 99.32 99.40 99.21 99.37 99.94 99.92 97.22

994F. 2010 36177 34727 99.40 99.54 99.39 100.00 99.92  100.00 96.35

1004E 2011 38004 36227 99.34 99.51 99.36 98.79 99.97 99.92 96.00

1014E 2012 40435 38280 99.08 99.38 99.20 100.00 99.89 100.00 94.02

1024E 2013 42793 40269 99.31 99.45 99.30 100.00 99.88 99.90 97.15

1034E 2014 45207 42 369 99.43 99.71 99.66 99.47 99.85 99.85 95.49

1044 2015 47304 44020 99.47 99.68 99.62 99.01 99.90 99.92 96.70

1054F 2016 49575 45931 99.41 99.59 99.51 99.03 99.87 99.80 97.25

1064E 2017 51937 47955 99.58 99.74 99.69 99.07 99.88 99.95 97.72

1074E 2018 54 391 50 082 99.58 99.71 99.65 100.00 99.86 99.96 98.04

1084F 2019 56393 51822 99.51 99.66 99.66 99.55 99.80 99.49 97.90

1094E 2020 58768 53916 99.50 99.63 99.58 100.00 99.76 99.86 98.14

1104E 2021 61374 56271 99.66 99.75 99.71 99.57 99.86 99.96 98.67

11145 2022 63733 58339 99.63 99.74 99.70 99.58 99.79 99.98 98.52

S B GRS R R/ ?‘H@iﬂ%ﬁﬁiﬁz x 100% -
BRI - AEIRISES IR - BUEEETR PR - AHEHR - AR E -
Note : Case conclusion rate is the number of accumulated cases closed divided by accumulated cases received by the end of
each year.
Source : Dept. of Service Industry Competition, Dept. of Manufacturing Industry Competition, Dept. of Fair Competition, Dept. of
Legal Affairs, and Information and Economic Analysis Office of the Fair Trade Commission.
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R 3 RBERAERESET —REREARS

EERBIS 14E - 1114

B R
. - {TEL% 5T Administrative Decision S P——
eSS FERIFE
varsvon |t | s | D | v | s
44 =t Total 45677 3259 3307 6913 355
814EFE9IOFE 13 847 1563 1563 2637 277
1992-2001
914E 2002 1284 189 189 218 4
924 2003 1 056 123 123 195 3
934 2004 1012 101 101 176 8
945 2005 1541 97 97 225 11
954 2006 1304 101 101 390 15
964 2007 1304 112 112 342 2
974 2008 1477 101 101 353 2
984 2009 1456 140 140 352 3
994 2010 1243 109 109 291 1
1004 2011 1346 110 116 278 15
1014 2012 1 895 86 96 316 6
1024 2013 1643 102 110 276 1
1034 2014 1642 77 82 199 2
1044 2015 1283 37 42 101 -
1054 2016 1 545 42 43 129 2
1065 2017 1728 36 36 104 1
1074 2018 1782 35 36 81 -
1084 2019 1502 19 21 77 -
1094 2020 1 815 13 13 58 2
1104 2021 2125 27 33 77 -
1114 2022 1847 39 43 38 -
BB LESIEE RREBEGES - NEEEERIAET
2ATBURSY IR A G EG B H R AGEE RN AR R EUREE S E » BT
BRI o Hrp TEORE ) ARE Y -
AR  AIEHHR B R E R A AN -
4. TEEERE | L AT EERIMFLHARELE - HiSBE8RUERE - SIS AT HERSHER AT
%iég%ﬁﬂﬁﬁﬁﬂ%‘ P FECETHARE » SREEASE R LSS EE TRy » RGeS L
HR A - ﬂ?é%%ﬁ%ﬁﬁ%ﬁ ~ BUSSERPE - NSRRI  EEEHER - B REE -
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Table 3 Results of Complaints —by Case-closure Time

1992 - 2022
Unit : Case
{2 1F2&# Termination of Review e o %
El Mg | REEM | MHERE AR FAtt
Criminal Cases Beyond | Cases not Meeting Termination Cases
Sub Total Cascs Civil Cases FT.C 3 the Pr-ocedural Others qf ‘ Consolidated
Responsibility | Requirements Investigation
32 656 877 7 286 11 144 13 135 214 1 2493
8301 147 2580 3158 2416 - - 1 069
798 23 265 305 205 - - 75
659 16 203 215 225 - - 76
680 11 224 237 208 - - 47
1114 24 271 430 389 - - 94
713 9 179 336 189 - - 85
762 7 21 333 201 - - 86
967 7 186 413 361 - - 54
909 19 188 380 322 - - 52
793 15 140 323 315 - - 49
898 14 153 333 398 - - 45
1340 22 192 429 697 - - 147
1160 16 175 386 583 - - 104
1275 44 261 454 516 - - 89
1108 38 238 274 551 7 - 37
1327 53 246 341 663 24 1 44
1485 67 231 411 758 18 - 102
1617 71 246 422 847 31 - 49
1386 44 218 400 706 18 - 20
1692 73 220 516 830 53 - 50
1928 85 330 545 946 22 - 93
1744 72 319 503 809 41 - 26

Note : 1.The number of decisions includes complaints only and excludes FTC self-initiated investigation cases.
2.Administrative decision refers to a disposition made by the FTC that a defendant is confirmed to violate the laws enforced by the

FTC and will receive a decision document or a warning letter. Since 2022, the category of Warning Letter is added.

3.No-action decision refers to a defendant confirmed not to violate the laws enforced by the FTC.
4.Termination of Investigation: The amendment of the Fair Trade Act on February 4, 2015 added the Article 28, which enables the

Fair Trade Commission to terminate its investigation on the condition that the complained enterprise fulfilled its commitments to

take specific measures to cease and rectify its alleged illegal conduct.

Source : Dept. of Service Industry Competition, Dept. of Manufacturing Industry Competition, Dept. of Fair Competition, Dept. of Legal

Affairs, and Information and Economic Analysis Office of the Fair Trade Commission.
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Table 4 Results of Complaints —by Classification of Complainant and Complained Entity

HEE R 1114F
2022 BEAL R
Unit : Case
" N TRy - o N v e
5 I = S S A
HEERISY @t | VBT | sy | TERE | ik | GakEE | 6 %
F(ER)FEL
. . ESES Decision No-action | Administrative Termination | Termination Cases
Classification Total Statements | o .o . of of :
; ecision Action . ... | Consolidated
Cases (Warning Review Investigation
L etters)
HRRE oy 1 847 39 43 38 - 1 744 - 26
Complaints
— & B R 1744 34 38 26 - 1 666 - 18
General Public
/N1 81 5 5 6 - 65 - 5
Business Firm
2u) SN 1 - - 1 - - - .
Foundation
N & 7 - - 2 - 5 - -
Trade Association
R B2 R =% 1 - - 1 - - - -
Elected Representative
BORF OB B 9 - - 1 - 7 - 1
Government Agency
4 = ¥ - - - - - - - -
Foreign Enterprise
& fF i . . . . . . . .
Cooperative
*H it 4 - - 1 - 1 - 2
Others
PR B Sy 1 847 39 43 38 - 1744 - 26
Complained Entity
— & B & 96 1 1 1 - 94 - -
General Public
NOH T 1617 38 42 37 - 1518 - 24
Business Firm
s SN 1 - - - - 1 - -
Foundation
VN 23 - - - - 22 - 1
Trade Association
ROE R % : - - : - : - :
Elected Representative
BN OB 9 - - - - 9 - -
Government Agency
ap = O 3 - - - - 3 - -
Foreign Enterprise
& fF 1 - - - - 1 - -
Cooperative
H fttr 97 - - - - 96 - 1
Others

BRAOR  AERESES TR - HIEEHPE - ATRFE - BRI NE -
Source : Dept. of Service Industry Competition, Dept. of Manufacturing Industry Competition, Dept. of Fair Competition, and Information
and Economic Analysis Office of the Fair Trade Commission.
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Table 5 Results of Complaints —by Classification of Complainant and Period

EEREHS A - 1114F

1992 - 2022 B 1

Unit : Case

N —f% | AF [ W . RE B | AN ,
' &3 o s . A N | EfFf | HAth
il e | e | an |2 T rw | omen | s [T
General Business . Trade Elected Government| Foreign .

Year Total Public Firm Foundation Association | Representative |~ Agency Enterprise Cooperative(  Others
48 =t Total 45677 36200 6 049 258 679 173 1769 131 18 400
81 ZE 904 13 847 9991 2315 139 377 111 647 103 9 155

1992-2001

914 2002 1284 820 288 8 23 7 102 10 2 24
924 2003 1 056 687 228 11 35 8 72 1 - 14
934 2004 1012 681 224 7 21 8 59 1 1 10
944 2005 1 541 1198 201 3 23 7 94 2 2 11
954 2006 1304 941 245 6 12 7 75 1 - 17
964 2007 1304 1 000 208 9 19 6 43 - - 19
974 2008 1477 1108 205 6 20 2 118 2 1 15
984 2009 1456 1164 190 3 22 1 43 1 - 32
994 2010 1243 985 181 15 9 - 37 1 - 15
1004E 2011 1346 1063 213 9 13 1 40 - 1 6
1014 2012 1895 1569 209 4 16 1 81 1 - 14
1024 2013 1643 1391 169 4 12 5 52 - - 10
10345 2014 1642 1376 178 4 9 - 58 1 1 15
1044 2015 1283 1087 147 3 8 2 29 1 - 6
1054 2016 1 545 1332 159 2 9 1 34 1 - 7
1067 2017 1728 1471 148 5 8 1 84 - - 11
1074 2018 1782 1 625 128 2 5 3 17 - - 2
1084 2019 1502 1344 116 5 18 - 16 - - 3
1094 2020 1815 1 668 102 7 5 - 24 5 - 4
1104 2021 2125 1955 114 5 8 1 35 - 1 6
1114 2022 1 847 1744 81 1 7 1 9 - - 4

BRI + AR EH R - BUGSER R - A TRRR  JAEEHR - BRI OTE -
Source : Dept. of Service Industry Competition, Dept. of Manufacturing Industry Competition, Dept. of Fair Competition, Dept. of
Legal Affairs, and Information and Economic Analysis Office of the Fair Trade Commission.
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Table 6 Results of Complaints — by Classification of Complained Entity and Period

rhEEREFSIF - 1114F

1992 - 2022 BEAY
Unit : Case
N —f | AF ) . RE BN | AN ,
yill 43 o —a . A N w | ETEfE | EAth
* R | o | oaA |2 e | mam | mg | O M
General Business . Trade Elected Government| Foreign .

Year Total Public Firm Foundation Association | Representative| ~ Agency Enterprise Cooperative(  Others
48 =t Total] 45677 1663 40200 228 701 7 1368 118 112 1280
81 ZE 904 13 847 409 11661 94 310 1 973 36 88 275

1992-2001
914 2002 1284 46 1138 14 17 4 34 3 4 24
924 2003 1 056 44 934 5 12 - 35 4 4 18
934 2004 1012 23 907 10 16 - 33 4 2 17
944F 2005 1 541 45 1376 15 40 - 39 2 1 23
954 2006 1304 40 1190 11 8 - 29 1 - 25
96 2007 1304 39 1195 7 10 1 26 1 1 24
974 2008 1477 59 1307 11 27 - 22 3 2 46
984 2009 1456 73 1295 5 16 - 20 1 - 46
994 2010 1243 69 1108 11 - 25 2 1 21
1004 2011 1 346 50 1232 7 10 - 10 3 - 34
1014E 2012 1 895 54 1751 4 26 - 14 3 2 41
1024E 2013 1643 62 1511 4 16 1 15 3 1 30
1034E 2014 1 642 77 1 460 8 36 - 16 2 - 43
1044£ 2015 1283 36 1157 1 7 - 9 15 1 57
1054E 2016 1 545 58 1386 8 25 - 8 6 - 54
1064 2017 1728 67 1 547 5 18 - 12 7 2 70
1074 2018 1782 63 1635 - 17 - 8 5 1 53
1084 2019 1502 60 1344 1 19 - 6 3 - 69
1094E 2020 1815 54 1621 4 7 - 16 2 - 111
1104 2021 2125 139 1828 7 30 - 9 9 1 102
1114 2022 1847 96 1617 1 23 - 9 3 1 97
FORACE © ANEIRISER R - BUSERFE - A TERFE  EEEBE - EHRIE -

Source : Dept. of Service Industry Competition, Dept. of Manufacturing Industry Competition, Dept. of Fair Competition, Dept. of
Legal Affairs, and Information and Economic Analysis Office of the Fair Trade Commission.
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Table 7 Results of Complaints —by Industry of Complained Entity

hERRE

2022 BEAL R
Unit : Case
N 7 TEC | Bk | &k |
W TR |, TTEURSD o sy g | mm | me | PF
] | s o
Industrial Classification for Statements | No-action A - Termination [ Termination { - Cases
. . Total Cases atements Decision strative of of Conso-
Complained Entity (Warning i Action Review |Investigation| lidated
Letters)
4E=+ Total 1847 39 43 38 1 744 - 26
J& PR e HEE 6 - - - 6 - -
Agriculture, Forestry, Fishing and Animal Husbandry
(=€ 5 - - - 5 R _
Agriculture and Animal Husbandry
ThsE 1 - - - 1 - _
Forestry
S - - - - - - -
Fishing and Aquaculture
HESE S - ERENZE Mining and Quarrying 6 - - 2 2 _ 2
R R IR AR 2 - - - 2 - -
Extraction of Crude Petroleum and Natural Gas
Wb~ EEREUR HA SR 4 - - 2 - - 2
Quarrying of Stone, Sand, Clay and Other Mining
#3E% Manufacturing 174 3 3 15 140 - 16
T B B L B 2R 19 - - 3 15 - 1
Manufacture of Food Products and Prepared Animal Feeds
e e S 4 - - 1 3 - -
Manufacture of Beverages
FRE BN 1 - - - 1 - -
Manufacture of Tobacco Products
42 1 - - - 1 _ _
Manufacture of Textiles
AR e PR Bt A 5 2 - - - 2 - -
Manufacture of Wearing Apparel and Clothing Accessories
FEE ~ R HA S B S 2 - - - 2 - -
Manufacture of Leather, Fur and Related Products
RT3 - - - - - - -
Manufacture of Wood and of Products of Wood and Bamboo
AR ~ AR AR B S 11 - - 2 4 - 5
Manufacture of Paper and Paper Products
EIR e B A 1 - - - - - - -
Printing and Reproduction of Recorded Media
A R R B 3 - - - 3 - -
Manufacture of Petroleum and Coal Products
(LB R A B 2 - - - 2 - -
Manufacture of Chemical Material and Fertilizers
Fo LB B SE 5 - - - 5 - -
Manufacture of Other Chemical Products
a L R B L s 7 - - 1 6 - -
Manufacture of Pharmaceuticals and Medicinal Chemical Products
IR 1 - i ) | S
Manufacture of Rubber Products
PRI © AR PR - BUEERRR - (TR - EEEHE - WA EIINE -

Source : Dept. of Service Industry Competition, Dept. of Manufacturing Industry Competition, Dept. of Fair Competition, Dept. of
Legal Affairs, and Information and Economic Analysis Office of the Fair Trade Commission.
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A

hEREE

e ciRE il

Industrial Classification for
Complained Entity

4 &t

Total

TRy

Administrative Decision

%ﬁ:g& FERFEL

Decision
Statements
(Warning
Letters)

Cases

KRGy

No-action
Decision

T
AL

Admini-
strative
Action

=1k
ol
Termination

of
Review

&k
Termination

of
Investigation

Cases
Conso-
lidated

SR B 5
Manufacture of Plastics Products
FrE TR B B S

Manufacture of Other Non-metallic Mineral Products

ARG
Manufacture of Basic Metals
G
Manufacture of Fabricated Metal Products
BT BHEM UGS
Manufacture of Electronic Parts and Components
A BT S RO B S
Manufacture of Computers,
Electronic and Optical Products
B RO RESE
Manufacture of Electrical Equipment
TR (S 2
Manufacture of Machinery and Equipment
TRE R BB
Manufacture of Motor Vehicles and Parts
Hoftr i T E R B G2
Manufacture of Other Transport Equipment and Parts
wEBUERE
Manufacture of Furniture
HoAr s
Other Manufacturing
FESE IR R (4 1E R 2o a2k
Repair and Installation of Industrial Machinery
and Equipment
B RIARLLESE
Electricity and Gas Supply
RN YO S
Water Supply and Remediation Activities
FRZKfEESE
Water Supply

JE7K R 5K R B 2

Wastewater and Sewage Treatment
BEFEYNATR ~ BT R AR I R EE 5

Waste Collection, Treatment and Disposal

Activities; Materials Recovery
MRS ek S

Remediation Activities and Other Waste

Management Services
BT Construction
AR T AR

Construction of Buildings

TARTAEE

Civil Engineering

20
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Table 7 Results of Complaints —by Industry of Complained Entity (Cont.1)

2022
Unit : Case
i e . TS TR | ik | &k | 4
eI T wat|, OBURD sy | m | s | OFE
2= ESaN s
] T
ccision P . . . .
Industrial Classification for Statements | No-action Admfm' Termination | Termination | - Cases
. . Total Cases (Warning Decisi strative of of Conso-
Complained Entity Letters) ceision Action Review |Investigation| lidated
BPTRS 2 - - - ] ) ] ]
Specialized Construction Activities
SR BEZE  Wholesale and Retail Trade 906 22 26 11 - 866 - 7
faEsE 34 - - 3 - 31 - -
Wholesale Trade
EEE 335 9 12 4 - 319 - 3
Retail Trade
LA e 5 TR 2 5 537 13 14 4 - 516 - 4
Retail Trade not in Stores or Stalls
HIHE- L BRI 128 5 5 - - 120 - 3
Direct Selling — Multi-level Marketing
G EE (723 Transportation and Storage 42 - - - - 42 _ _
[z | iEd5H2E Land Transportation 18 - - R _ 18 _ R
K LS 3 - - - - 3 - }
Water Transportation
PHIRASE e S 5 - - - - 5 - }
Air Transport
I 12 - - - - 12 - -
Support Activities for Transportation
Bl - - - - - - - -
Warehousing and Storage
B R R A IR TS 5 4 - - - - 4 - -
Postal and Courier Activities
{15 R B E 80 3 3 2 - 75 - -
Accommodation and Food Service Activities
FEf 1 - - - - 1 - -
Accommodation
B 69 3 3 2 - 64 - -
Food and Beverage Service Activities
ik & R imaR ok 119 2 2 - - 117 . -
Information and Communication
ik 8 - - - - 8 - -
Publishing Activities
R CEGEE N B T 3 - - - - 3 - -
Motion Picture, Video and Television
Programme Production, Sound Recording and
Music Publishing Activities
JEEE - BRI B 4R R R R 6 - - - - 6 - -
Programming and Broadcasting Activities
Bl 40 - - - - 40 - -
Telecommunications
BIRRARGT S AR IR E 4 - - - - 4 - -
Computer programming, consultancy
and related activities
AR 5 58 2 2 - - 56 - -
Information service activities
4Rl K 7 F 2 Financial and Insurance Activities 72 - - 2 - 70 - -

# W EEZBREHERAN03F 1R 0H AT - WbaERBE TR E 104FEH " EHE- SRR E ) R4 -
Note: "Direct Selling - Multi-level Marketing" were added to the Industrial Classification for Complained Entity since 2015 in cope
with the enactment of the Multi-level Marketing Supervision Act on January 29, 2014.
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REERE114E

BT

Industrial Classification for
Complained Entity

T B | L
é@ Administrative Decision I&%ﬁ EE'ILE %%
%ﬁ:%’( F(eR)

Decision . Admini- | Termination
No-action

Total Cases | Statements Decision | Strative of
(Warning Action Review

Letters)

i
A

Termination
of
Investigation

P

Cases
Conso-
lidated

SRR

Financial Service Activities

TRbgsE
Insurance
IR R e R EIE
Security, Commodity Contracts, and Activities
Auxiliary to Financial Service Activities

REhEE 2 Real Estate Activities
RENER

Real Estate Development Activities
NENFELE R R IR 5%
Real Estate Operation and Related Activities
HUE -~ R R SE
Professional, Scientific and Technical Activities
TERERCE IR
Legal and Accounting Activities
(b SEAE R P P
Activities of Head Offices; Management
Consultancy Activities
IR~ TARZIRTS RRhe ) ~ S hr iR &
Architecture and Engineering Activities;
Technical Testing and Analysis
WFFe s s s
Scientific Research and Development
= QiR S
Advertising and Market Research
G CIE
Specialized Design Activities
HREZEE Veterinary Activities
HoAHE - B R R
Other Professional, Scientific and Technical Activities
TIBARFSSE  Support Service Activities
iE=E
Rental and Leasing Activities

AT Bkl

Employment Activities
AT e FLAAH B R 555

Travel agency, Tour Operator, Other Reservation

Service and Related Activities

PR R AR

Security and Investigation Activities
Y RS BRI

Services to Buildings and Landscape Activities
TR RIR 5

Office Administrative and Support Activities

33 - - - - 33

31 - - 2 - 29

161 5 5 5 - 150
50 4 4 3 - 42

111 1 1 2 - 108

20 - - - - 20
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Table 7 Results of Complaints —by Industry of Complained Entity (Cont.2)

2022
Unit : Case
P o = 2k
S B st o TR 5 1T =1k &3 Mg
i S ERE il FE BT Administrative Decision BRI RE FEas HHE GiES
ZRgy | R
Decision s inati inati
Industrial Classification for Staterents | No-action | Admini- | Termination | Termination | - Cases
. . Total Cases atements Decisi strative of of Conso-
Complained Entity (Warning ccision Action Review |Investigation| lidated
Letters)
AFATERE; 5 aflE g4 1 - - - - 1 - -

Public Administration and Defence;
Compulsory Social Security
AT E; © st e 1 - - - - 1 - -
Public Administration and Defence;
Compulsory Social Security
B4R B D B - - - - - - - -

Activities of Extraterritorial Organizations

and Bodies
HE# Education 22 - - R _ 22 } R
B ORI Rt & LR 15 - - - - 15 - -
Human Health and Social Work Activities
BB ORI SE 13 - - - - 13 - -
Human Health Activities
JE T IR R IR 755 5 1 - - - - 1 - -
Residential Care Activities
Hoftln vt g TR R 1 - - - - 1 - -
Social Work Activities without Accommodation
BATHT ~ JREE R ARTHIR TS 2 60 1 1 - - 59 - -
Arts, Entertainment and Recreation
BIfF R Bl 22 s 3 - - - - 3 - -

Creative, Arts and Entertainment Activities

EEHEE - MERG - BYEE BRI - - - - - - - -
Libraries, Archives, Museums and Other
Cultural Activities

M ! - - - - ! -
Gambling and Betting Activities
)~ R R IR EE 56 1 1 - - 55 - _

Sports Activities and Amusement and
Recreation Activities

HAEHEE  Other Service Activities 74 2 2 1 - 71 - -
SR~ WS RORUDI AR 4% 2 - - - - 2 - -
Activities of Membership Organizations
[EPNGEIIERRE S 3 - - - - 3 - -
Maintenance and Repair of Personal and
Household Goods
RO FH AR 69 2 2 1 - 66 - -

Other Personal Service Activities

HoH R AR (TR RMEA  Others 62 ; ] ) ] 62 ) .
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Table 8 Results of Complaints —by Area of Complained Entity

HEERE 114

2022 LT
Unit : case

yARiY TN =] | X ??BI&F%% P e S ] N -

HebR IR E ] MoE Administrative Decision AEsy |TTEURE| (7 IR [ ElE O =

TR | BT
Area Classification for Decision Noacti Admini- | Termination | Termination c
. . Total c Statements g-action strative of of ases
Complained Entity ases (Warning Decision Action Review | Investigation Consolidated
Letters)

48 =t Total 1 847 39 43 38 - 1744 - 26
$rdE™T New Taipei City 162 6 6 5 - 149 - 2
EJL Taipei City 762 16 16 15 - 731 - -
BkIE T Taoyuan City 77 3 3 1 - 73 - -
EZ iy Taichung City 115 2 2 2 - 108 - 3
E [ Tainan City 44 2 2 2 - 40 - _
=i Kaohsiung City 78 3 3 2 - 72 - 1
‘H#15% Yilan County 6 - - _ ) 6 i i
$418% Hsinchu County 13 - - R _ 13 ) )
B ZEH% Miaoli County 14 - - - - 14 - _
#{8#% Changhua County 28 - - 1 R 26 . 1
FE % Nantou County 4 1 1 - - 3 R -
=% Yunlin County 8 - - - - 8 R _
5F=i% Chiayi County 10 1 3 - - 9 . -
[ 584 Pintung County 11 1 1 - - 10 i _
EZH 4 Taitung County 3 - - - - 3 . i}
{Ci#E % Hualien County 7 - - - - 7 R _
7 3HI8% Penghu County 1 - - 1 - R _ _
E[FE T Keelung City 5 - - 1 - 4 - -
$r/77 Hsinchu City 17 - - 2 - 15 , R
7« Chiayi City 3 - - - - 3 - _
4:"98% Kinmen County 1 - - - - 1 R _
#, T % Lienchiang County - - - - - - - -
H At Others 478 4 6 6 - 449 - 19

B B HAf e SRR AR R - fee BB PTERR IS SN S -

BARACH © AGIRBHESFE - SUEERRE « N TERPE - HARREE N E -

Note : "Others" includes areas cannot be classified into a single city (county), area uncertain, and area located outside territorial boundaries.

Source : Dept. of Service Industry Competition, Dept. of Manufacturing Industry Competition, Dept. of Fair Competition, and Information
and Economic Analysis Office of the Fair Trade Commission.
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Table 9 Applications for Concerted Action

RO HFEBSIT REMASET

rhEERFSIE - 1114F

1992 - 2022 B
Unit : Case
45 = G #  No. of Case Closed

ISkl AR | HH AT & 17 e 1] 2€ Application for Concerted | # Sl &7 %

T M s | & A | B[ B [ | SR
Year & Month | Applications | Total | Sub-Total | Approved | Rejected | Farially | Temmination Conlzzte;dzlfﬁon

car & on . . ! Approved | of Review | approval Ttem
44 =t Total 237 236 199 151 11 11 26 37
14 FE 90 105 103 103 68 10 9 16 -

1992-2001
914 2002 8 8 8 6 - - 2 -
924 2003 12 14 14 12 - 2 - -
934 2004 2 1 1 1 - - - -
944 2005 7 6 6 5 - - 1 -
954 2006 9 10 10 9 - - 1 -
965 2007 3 4 4 4 - - - -
974 2008 6 5 5 5 - - - -
984 2009 6 6 6 6 - - - -
994 2010 - 1 1 1 - - - -
1004E 2011 7 5 4 3 - - 1 1
1014 2012 10 12 9 8 - - 1 3
1024 2013 4 4 - - - - - 4
1034 2014 8 7 3 3 - - - 4
1044 2015 15 14 8 7 - - 1 6
1054 2016 5 5 1 - - - 1 4
1065 2017 7 7 3 3 - - ; 4
1074 2018 3 5 1 1 - - - 4
1084 2019 4 3 1 - - - 1 2
1094 2020 9 10 6 6 - - - 4
1104E 2021 1 - - - - - -

1114 2022 6 6 5 3 1 - 1 1

BERAOR © ARG  BUEEBR -
Source : Dept. of Service Industry Competition, Dept. of Manufacturing Industry Competition of the Fair Trade Commission
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Table 10 Approvals for Concerted Action —by Types of Concerted Action

EERES A - 1114F

1992 - 2022 B
Unit : Case
A 7y AR 1T RBURR ST - N PR AR ISR 1
FEHRH] A Types of Concerted Action Approval (Paragraph 1, Article 15 of FTA)
Approvedor | SBIEK | ZB2EK | EB3REK | B4R | WS | Rk | HTEK | s
Partially | Subpara. | Subpara. | Subpara. | Subpara. | Subpara. | Subpara. | Subpara. | Subpara.
Year & Month Approved 1 5 3 4 5 6 7 3
48t Total 162 27 43 11 - 95 - 1
B1EEIOFE 77 3 29 10 - 45 - 1
1992-2001
914 2002 6 2 2 - - 2 - -
924E 2003 14 1 8 - - 5 - -
934 2004 1 - - - - 1 - -
944 2005 5 1 1 - - 3 - -
954 2006 9 5 - - - 4 - -
964 2007 4 2 - - - 2 - -
974 2008 5 1 - - - 4 - -
984 2009 6 2 - - - 4 - -
994 2010 1 - - - - 1 - -
1004 2011 3 - - - - 3 - -
1014 2012 8 4 1 1 - 4 - -
1024£ 2013 - - - - - - - -
1034E 2014 3 - - - - 3 - -
1044£ 2015 7 3 1 - - 4 - -
1054E 2016 - - - - - - - -
1065 2017 3 - - - - 3 - -
1074E 2018 1 - - - - 1 - -
1084E 2019 - - - - - - - -
1094E 2020 6 3 1 - - 3 - -
1104E 2021 - - - - - - - -
11145 2022 3 - - - - 3 - -
BB ARSI ERIRE - R & SRS P I AR B T TR

HRACH © AR FE

- BUSSERFIE -

Note : The number of types of concerted action applications may exceed the cases of approvals because an approval may
involve more than one type of concerted action.
Source : Dept. of Service Industry Competition, Dept. of Manufacturing Industry Competition of the Fair Trade Commission.
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Table 11 Applications and Notifications for Merger

PEERERILAE - 11147

1992 - 2022 BEAT : R
Unit - Case
HEE (4SS ZE  Applications & Notifications for Merger
452  Concluded Cases
AT B T e | mEE | aon | o
weosp | POEPC L SUERC e | g %
/Fﬁ)gﬂ:zn = ﬂ?ﬂl%n [s=]
Merger Merger L
Year & Month ACals oS ?f Total Approved or not| Rejected or Terr§1n§tlon of c Ca;e; ted
pprication Prohibited Prohibited eview onsolcate
44 3t Total 7237 7222 6492 12 687 31
e A 2
EE AR 6 009 6 009 5904 3 77 25
Applications for Merger
BILEZE 914E2H
1992-Jan. 2002
Y
‘%é‘:‘?’ EE%E% 1228 1213 588 9 610 6
Notifications for Merger
914 2002 43 42 24 1 17 -
2H#12H Feb.-Dec.
924F 2003 50 50 31 - 19 -
934 2004 33 31 18 - 13 -
944F. 2005 54 54 34 - 20 -
954 2006 79 77 34 - 42 1
964 2007 69 67 37 1 29 -
974 2008 61 65 36 2 27 -
984 2009 58 57 27 2 28 -
994 2010 45 44 19 1 24 -
1004 2011 57 60 28 - 32 -
1014E 2012 52 47 26 - 20 1
1024 2013 51 50 30 - 19 1
1034 2014 68 66 33 - 33 -
1044 2015 60 63 26 - 35 2
1054E 2016 71 69 33 - 35 1
1064 2017 43 44 11 - 33 -
1074 2018 69 67 26 1 40 -
1084 2019 64 60 26 1 33 -
1094 2020 65 62 35 - 27 -
1104 2021 62 69 32 - 37 -
1114 2022 74 69 22 - 47 -

S © AT A2 HOEEIE AT - s E T
Bk TAREEIRES S

FEE] Bk

LRI | A GRS - ST -
Note : The amendment of the Fair Trade Act on February 6, 2002 changed the previous "pre-merger approval application'

FHEFRIH L ORI, o SRBEY TR

# +
r /ﬁj—f‘ﬂ:zn% q0°

to the "pre-merger notification", the "approval" of the application to "not prohibited" of the notification, and the "rejection

of the application" to "prohibition of the notification".
Source : Dept. of Service Industry Competition, Dept. of Manufacturing Industry Competition of the Fair Trade Commission.
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Table 12 Merger Approved or Not Prohibited —by Types of Mergers

hEEREFSLF - 1114

1992 - 2022 LR IAR S
Unit : Case
LA A EE GG RIRR- PR EEFR 10fRF 1IH
FEHRH] HEEEEE By Types of Mergers (Paragraph 1, Article 10 of FTA)
Mergers FIFK 2K 35K Ak S5
Approved or Not|
Year & Month Prohibited Subpara.1 Subpara.2 Subpara.3 Subpara.4 Subpara.5
44 Ef Total 6492 153 630 199 123 5853
1L £ 904E 5811 81 169 135 30 5429
1992-2001

914 2002 117 6 23 2 - 93
924 2003 31 9 18 4 1 5
934E 2004 18 3 13 2 - 4
944F 2005 34 6 23 4 3 12
954 2006 34 6 25 1 2 22
964 2007 37 4 21 8 4 18
974 2008 36 2 29 4 4 14
984 2009 27 7 20 3 - 13
994 2010 19 - 15 3 2 10
1004 2011 28 4 24 2 5 16
1014 2012 26 2 21 6 2 16
1024 2013 30 5 21 2 9 18
1034 2014 33 3 25 3 7 19
1044 2015 26 4 21 4 5 20
1054E 2016 33 3 29 3 2 26
1064E 2017 11 1 7 1 3 5
1074 2018 26 3 22 1 9 21
1084 2019 26 2 22 4 8 17
1094 2020 35 - 35 - 9 31
1104 2021 32 2 26 5 10 25
1114 2022 22 - 21 2 8 19

B EOASEFEAAED ERIRE - R RS SRR RO RS S AL -

HRACH © AR FIE

- BUSSERFIE -

Note : Figures adding up may exceed the total due to a merger may be classified into more than one category
Source : Dept. of Service Industry Competition, Dept. of Manufacturing Industry Competition of the Fair Trade Commission.
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Table 13 Results of Explanation Request —by Case-closure Time

EEREHS A - 1114F

1992 - 2022 BAfr
Unit : Case
feRE R A
FEHR 4 Explanation and Reply Requests =12 Bt =
at fir (ELEES
YearsMonth | Toal | Subroar | Emton | (L | Teminaton | Caes
Cases
44 T Total 5204 3954 645 3309 1151 99
814FEF 904 2024 1362 583 779 613 49
1992-2001
914 2002 71 45 8 37 24 2
924F 2003 36 28 4 24 7 1
934 2004 55 40 9 31 14 1
944 2005 138 64 6 58 73 1
954 2006 47 35 - 35 12 -
965 2007 58 39 3 36 19 -
974 2008 36 29 7 22 7 -
984 2009 34 25 2 23 9 -
994 2010 50 34 2 32 16 -
1004F 2011 89 55 2 53 33 1
1014F 2012 99 58 1 57 41 -
1024 2013 292 266 5 261 26 -
1034 2014 385 337 2 335 45 3
1044 2015 291 267 2 265 23 1
1054 2016 292 252 4 248 34 6
1064F 2017 245 216 - 216 27 2
1074 2018 273 247 - 247 24 2
1084F 2019 175 151 - 151 24 -
1094 2020 207 160 2 158 21 26
1104 2021 161 128 3 125 29 4
1114F 2022 146 116 - 116 30 -

BRI © RGBSR - BUESERER © S PERRE AR

Source : Dept. of Service Industry Competition, Dept. of Manufacturing Industry Competition, Dept. of Fair Competition, Dept.

of Legal Affairs.
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HEERBB AR - 1114

B R
FHA AV QEDES: (O IECIDE NCEIES HUE S Administative Decision
EAQEDES “d6 EICONER
Year & Month | Established Cases Closed Cases Initiated Cases DeCiSiO? Statements
(Warning Letters)
48 %} Total 5475 5394 1552 1725
81 EI0F 303 280 171 229
1992-2001

914 2002 41 42 29 29
924 2003 95 76 33 64
934 2004 101 84 34 34
944 2005 143 128 44 44
954 2006 301 259 58 74
964 2007 173 176 66 72
974 2008 98 115 61 68
984 2009 111 168 42 43
994 2010 139 122 44 46
1004 2011 346 327 151 156
1014 2012 441 378 102 107
1024 2013 306 369 102 104
1034 2014 374 314 67 68
1044 2015 424 446 92 102
1054 2016 351 360 91 97
1064E 2017 328 338 80 80
1074 2018 320 327 68 79
1084E 2019 274 262 47 51
1094 2020 275 281 51 53
11042 2021 228 251 46 51
1114 2022 303 291 73 74

H B BI04 IR Lin R Eie A LA -

BRIARE © RGBSR TR - BUESEBTE - OFBFR  JARERE - BRI ONE -
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Table 14 FTC Self-initiated Investigations

1992 - 2022
Unit : Case
g B 45 I Result of Processing
— NV TBURE fFikERE #KikHE B %
LA
Firms Subject to No-action Administrative | Termination of | Termination of Cases
Administrative Decision Decision Action Review Investigation | Consolidated
2410 1 460 122 1825 2 433
317 37 31 41 - -
29 5 6 2 - -
89 9 8 26 - -
38 16 8 26 - -
54 27 10 41 - 6
91 131 4 35 - 31
100 32 23 34 - 21
93 27 1 21 - 5
103 31 2 25 - 68
65 41 2 28 - 7
230 114 7 42 - 13
190 112 7 118 - 39
153 110 1 71 - 85
100 99 3 125 - 20
123 174 1 137 - 42
129 112 2 148 - 7
94 104 2 135 - 17
107 85 1 124 1 48
58 63 1 147 - 4
68 52 - 175 - 3
84 50 2 140 - 13
95 29 - 184 1 4

Note: Anonymous complaints were categorized into FTC self-initiated cases since August, 2012.

Source : Dept. of Service Industry Competition, Dept. of Manufacturing Industry Competition, Dept. of Fair Competition, Dept.
of Legal Affairs, and Information and Economic Analysis Office of the Fair Trade Commission.
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FEEREISILE - 1114

B
NP0
i
FBESE| e AP
wrm | e — o
P :m Sy ; Z:':A/4 N \ N =F ; SN <F B il
" B 17 B | BETh | EaTh | BafTs @ HA 5 oB
Year & Month | Administrative| Restrictive | Monopolies | Mergers Concerted | Resale Price Others Unfair
Decision Competition Actions | Maintenance Competition
Statements or Practice Practice
Warning
Letters
for Complaints
48 =t Total 3307 344 10 41 131 57 111 2584
81 FEOLF 1563 161 3 17 60 17 68 1294
1992-2001
914 2002 189 15 3 1 8 1 3 142
924F. 2003 123 16 - 1 6 2 7 86
934 2004 101 10 - 4 3 - 3 69
944F. 2005 97 14 1 - 9 2 2 61
954 2006 101 13 - 1 6 3 3 82
964F 2007 112 12 - 3 5 3 1 81
974 2008 101 8 - 3 3 - 2 77
984 2009 140 10 - 1 4 3 2 119
994F. 2010 109 9 - 1 3 - 5 87
1004£ 2011 116 4 - - 1 1 3 92
1014£ 2012 96 9 - 1 4 - 4 68
1024F 2013 110 23 3 5 3 9 3 75
1034£ 2014 82 15 - 3 4 5 3 55
1044 2015 42 9 - - 2 7 - 28
1057£ 2016 43 4 - - 3 1 - 34
1067E 2017 36 3 - - - 1 2 23
1074F 2018 36 2 - - 1 1 - 26
1087 2019 21 2 - - 2 - - 12
1094F. 2020 13 - - - - - - 11
1104£ 2021 33 2 - - 1 1 - 27
1114£ 2022 43 3 - - 3 - - 35
B BH 0 LB R R T R b R EATT R BN 1B R o R 8 -
2R GE 1042 HAHBIE ; REGRFITRIE N2 THAL ) (hI5AFAC 5 A 20165 1 58 5305 i BRI
FRRIT Ry T TR E IS AT R IR ARG R T A T HAM, I -
AR GER 1042 HAHETE - bR T (55 fth A ShsRis = T By, 2 AT AT -
4 BTUEGHEELEF 103421 H29H AT -
BRAOR | AERRG R R - SIS TR - A ERER  ERERR - SRR IE -
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Table 15 Complaints Subject to Administrative Decision —by Illegal Practices

1992 - 2022

Unit : Case

Violation of the Fair Trade Act E K| E K

IRE — slBx
- — x| . [TEEE| o | ms
EERES (A | FE | ESMA | HER | ey | B | B |
SIAS (R | s | B | AT | pp | B | UER | 5 n | g oa
BEETR | TR | TR T Tk TEAE A

False, Untrue | Counterfeiting | Undue Gifts | Damage to | Deceptive or | Improper | Consecutive| — Evading, VLOI?\ZOT of l\}/lio}l)ation Of
or Misleading | Symbols of or Prizes Business Obviously | Multi- Penalties | Interfering or [ * ievLellu_ lniorz:t)izi

Advertisement | Goods/Services| Offering | Reputation Unfair Level Refusing to Marketing | Protection

Practice Conducts Sales Cooperate Supervi e Act
Wlthout pervision C
Justification Act

1652 32 1 19 959 293 52 18 54 -
753 23 - 11 543 91 34 10 - -
58 1 - - 84 31 1 - - -
39 2 - - 48 20 2 1 - -
38 1 - 1 30 20 2 1 - -
41 2 - - 24 19 2 1 - -
61 - - 2 22 7 - - - -
73 1 - - 9 18 2 2 - -
57 1 - - 23 15 1 - - -
93 1 - 4 27 11 1 - - -
67 - - - 22 12 1 - - -
68 - - - 30 15 3 2 - -
53 - - 1 16 20 1 - -
56 - - - 20 11 1 - - -
42 - - - 17 3 1 - 9 -
23 - 1 - 5 - - - 5 -
26 - - - 9 - - - 5 -
18 - - - 5 - 1 - 9 -
21 - - - 5 - - - 8 -
11 - - - 1 - - - 7 -
9 - - - 2 - - - 2 -
19 - - - 8 - - - 4 -
26 - - - 9 - - - 5 -

Note : 1.The number of illegal practice may exceed the total case of complaint subject to decision ruling because a case may involve
more than one illegal practice.

2.The Fair Trade Act was amended on February 4, 2015. "Others" under "Restrictive Competition Practice" includes restrictive
competition practices regulated by Subparagraph 1-5, Article 20. The newly listed "Undue Gifts or Prizes Offering Practice"

was included in the said "Others" category.

3.The amendment of the Fair Trade Act on February 4, 2015 deleted the administrative penalty of counterfeiting others' symbols

of goods/services.

4.The Multi-Level Marketing Supervision Act was promulgated and enacted on January 29, 2014.

Source : Dept. of Service Industry Competition, Dept. of Manufacturing Industry Competition, Dept. of Fair Competition, Dept. of Legal
Affairs, and Information and Economic Analysis Office of the Fair Trade Commission.
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FEEREISI4E - 1114

Bifr ;4
BRATZE
E ) -
A
L 5% NI
FAR || REES ~ far
Gy 1T B e e | o | CEHEE WP
H BWETTR [ SEETTR [ BETR | HA | =
" & 1 & 7T B
Administrative| Restrictive | Monopolies | Mergers Concerted | Resale Price Others Unfair
Decision Competition Actions | Maintenance Competition
Year & Month Stateme?lts or Practice Practice
‘Warning
Letters for
Self-initiated
48 =t Total 1725 192 6 30 96 22 44 915
81 ZE 904 229 46 - 8 20 8 14 74
1992-2001
914 2002 29 2 1 - 1 - - 3
924 2003 64 7 - - 4 - 3 47
934 2004 34 3 - - 2 - 1 13
944 2005 44 1 - - 1 - - 23
954 2006 74 6 - 2 3 - 1 57
964F 2007 72 3 - 1 2 - - 56
974 2008 68 7 - 1 6 - - 41
984 2009 43 8 1 3 4 - - 28
994F 2010 46 3 - - 3 - - 32
1004£ 2011 156 15 - 1 7 - 7 88
1014£ 2012 107 19 - - 14 4 2 61
1024 2013 104 6 - 1 4 1 - 57
1034£ 2014 68 12 2 2 3 3 40
1044 2015 102 15 2 10 - 2 54
1057£ 2016 97 7 - 1 1 2 4 62
1067£ 2017 80 10 1 - 1 2 6 38
1074 2018 79 7 - 5 - 2 - 36
1087 2019 51 - - - - - - 14
1094E 2020 53 3 - 1 2 - - 21
1104 2021 51 8 - - 7 - 1 28
14 2022 74 4 - 2 2 . - 42
B BA ¢ LA EREIATT R DA b (R0 ETT R RN A oy SRR L
2. B @ T ESHETA 103421 H29H AFhliEfT -
SMEAFRMREAEREZEH B 1010 B LE T 5 AG U2 B E SRR AR M2 TEHR -
BRAOR | AEIRGER TR - SEEESR TR - AR  ERERR - EREEIE -
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Table 16 Administrative Decisions for FTC Self-initiated Investigations Case

— by Illegal Practices
1992 - 2022

Unit : Case

Violation of the Fair Trade Act W g K

e | #Ex
R T . T zEx| . | EETE g | ok
R AER| TEMA | ~E FMA | IREE | o R e
SIASHRR | AansiRs | el ds | BSEER | ROV ma %) ﬁﬁﬁ%ﬂ 7 5l|l6 B
RETTR | REATR | 1R 75 Tk EfENE
False, Untrue | Counterfeiting | Undue Gifts | Damage to | Deceptive or| Improper | Consecutive|  Evading, Violation _Of \}/lioll)ation Of
or Misleading |  Symbols of or Prizes Business Obviously | Multi- Penalties | Interfering or thiM“;“' ll f; ers{;‘m
Advertisement | Goods/Services| Offering Reputation Unfair Level Refusing to elz(ve. ;oimz:'lon
Practice Conducts Sales Cooperate | Marketing | Protection
without Supervision Act
Justification Act

697 2 - 1 219 332 39 9 248 -
41 1 - - 32 81 30 1 - -
2 - - - 1 24 - - - -
- - - 40 11 1 1 - -
10 1 - - 18 1 - - -
21 - - - 20 - - - -
34 - - - 25 11 - - - -
15 - - - 41 11 - 2 - }
36 - - - 5 17 - 3 - -
27 - - - 1 7 - - - -
22 - - - 10 10 1 - - -
83 - - - 5 54 - 1 - -
57 - - - 4 26 1 - - -
52 - - 1 5 40 1 1 - -
32 - - - 9 2 - - 14 -
50 - - - 4 - - - 33 -
51 - - - 11 - - . 28 -
28 - - - 10 - 3 - 29 -
34 - - - 2 - 1 - 35 .
13 - - - 1 - - - 37 -
19 - - - 2 - - - 29 -
25 - - - 3 - - - 15 -
38 - - - 4 - - - 28 -

Note : 1.The number of illegal practice may exceed the total case of complaint subject to decision ruling because a case may involve
more than one illegal practice.

2.The Multi-Level Marketing Supervision Act was promulgated and enacted on January 29, 2014.

3.The Personal Information Protection Act was enacted on October 1, 2012. The FTC is the competent authority of applying

the said Act on the multi-level sales businesses.

Source : Dept. of Service Industry Competition, Dept. of Manufacturing Industry Competition, Dept. of Fair Competition, Dept. of

Legal Affairs, and Information and Economic Analysis Office of the Fair Trade Commission.
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By
BTk
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AT | PR OCh
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% Ul msn | watrn | Bamn o o
WETTR | &EE1TR | BafTh [ LA, T B
Administrative| Restrictive | Monopolies | Mergers Concerted | Resale Price Others Unfair
Decision Competition Actions | Maintenance Competition
Year & Month Statemﬁ?ms Practice Practice
(Warning
Letters)

4 =t Total 5032 536 16 71 227 79 155 3499
81 ZE 904 1792 207 3 25 80 25 82 1368
1992-2001
914 2002 218 17 4 1 9 1 3 145
924 2003 187 23 - 1 10 2 10 133
934 2004 135 13 - 4 5 - 4 82
944F 2005 141 15 1 - 10 2 2 84
954 2006 175 19 - 3 9 3 4 139
964 2007 184 15 - 4 7 3 1 137
974 2008 169 15 - 4 9 2 118
984 2009 183 18 1 4 8 3 2 147
994 2010 155 12 - 1 6 - 5 119

10055 2011 272 19 - 1 8 1 10 180
1014E 2012 203 28 - 1 18 4 6 129
1027 2013 214 29 3 6 7 10 3 132
1034 2014 150 27 2 5 6 8 6 95
1044F 2015 144 24 1 2 12 7 2 82
1054F 2016 140 11 - 1 4 3 4 96
1064 2017 116 13 1 - 1 3 8 61
1074 2018 115 - 5 1 3 - 62
1084 2019 72 - - 2 - - 26
1094 2020 66 - 1 2 - - 32
1104 2021 84 10 - - 8 1 1 55
11145 2022 117 7 - 2 5 - - 77
BB LATBUR D B RS AR R BRI LB A

BRI -

2 ED Y R EIET R M b o IRIE S HEATT RN iR > 481 -

3B BTESHE AR 103451 H 29 H AT «
AEL B E (RS E &) B 101210 H L HHEAT » AN G RO 2 e B B R B AR M EE R -

ERiEEE S A
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Table 17 Cases of Administrative Decision —by Illegal Practices

1992 - 2022
Unit : Case
Violation of the Fair Trade Act K| E M
Ik o | K
o e x| . |TEEE gy s
s RES| (PR | F% | EEA | ES | ey | RS | ERB |
SIASHIR | MEHECARES M | EEEE (RN gn | BT | OB |5 a5 o8
BEETER | TR | TTh 75 75 HAETRE
False, Untrue | Counterfeiting | Undue Gifts | Damage to | Deceptive or| Improper | Consecutive| ~Evading, | Viotation of Vhioll’ati‘m Of
or Misleading | Symbols of or Prizes Business Obviously | Multi- Penalties | Interfering or lhiMuin' tlnipm_zz(t);?]
Advertisement | Goods/Services| Offering | Reputation Unfair Level Refusing to ive. P )
Practice Conducts Sales Cooperate Marl eF1r.1g rotection
without Supervision Act
Justification Act
2 349 34 1 20 1178 625 91 27 302 -
794 24 - 11 575 172 64 11 - -
60 1 - - 85 55 1 - - -
46 2 - - 88 31 3 2 - -
48 2 - 1 32 38 3 1 - -
62 2 - - 26 39 2 1 - -
95 - - 2 47 18 - - - -
88 1 - - 50 29 2 4 - -
93 1 - - 28 32 1 - -
120 1 - 4 28 18 1 - - -
89 - - - 32 22 2 - § -
151 - - - 35 69 3 3 - -
110 - - 1 20 46 1 1 - -
108 - - 1 25 51 2 1 - -
74 - - - 26 5 1 - 23 -
73 - 1 - 9 - - - 38 -
7 - - - 20 - - - 33 B,
46 - - - 15 - 4 - 38 -
55 - - - 7 - 1 - 43 }
24 - - - 2 - - - 44 -
28 - - - 4 - - - 31 -
44 - - - 11 - - - 19 }
64 - - - 13 - - - 33 -

Note : 1.The number of administrative decision statements or warning letters includes complaints and FTC self-initiated investigation.
2.The number of illegal practices may exceed the cases of decision ruling because a case may involve more than one illegal
practice.

3.The Multi-Level Marketing Supervision Act was promulgated and enacted on January 29, 2014.
4.The Personal Information Protection Act was enacted on October 1, 2012. The FTC is the competent authority of applying
the said Act on the multi-level sales businesses.

Source : Dept. of Service Industry Competition, Dept. of Manufacturing Industry Competition, Dept. of Fair Competition, Dept. of

Legal

Affairs, and Information and Economic Analysis Office of the Fair Trade Commission.
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HEPEREIFELE
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— BT
fTBE &
PN
(e il (ERD) s - - YEHEE
g WEITR | 61T | ek o FoAttr
EE ® i
Administrative | Monopolies| Mergers | Concerted | Resale Price| Others
Decision Actions | Maintenance
Statements
Indus .
try (Warning
Letters)
4E=t Total 5032 16 71 227 79 155
B~ bR s W 12 - - 2 - 5
Agriculture, Forestry, Fishing and Animal Husbandry
[=RKie 10 - - 2 - 5
Agriculture and Animal Husbandry
& 2 - - - - -
Forestry
HasE - - - - - -
Fishing and Aquaculture
BESE R A FERENZE  Mining and Quarrying 25 2 R 2 R 2
R R R IR AR 5 2 - - - 1
Extraction of Crude Petroleum and Natural Gas
b ~ EEREUR HoAth % 20 - - 2 - 1
Quarrying of Stone, Sand, Clay and Other Mining
B SE Manufacturing 517 8 8 55 36 21
B i e ] e B S 57 - 4 10 10 2
Manufacture of Food Products and Prepared Animal Feeds
BRRHELE S 27 - - - - -
Manufacture of Beverages
FREIBLE 3 ; ] | ) !
Manufacture of Tobacco Products
GitE 8 - 1 - - -
Manufacture of Textiles
FIEAR o R i B 22 4 - - - 1 -
Manufacture of Wearing Apparel and Clothing Accessories
FZEE - Rz R HB s 4 - - - 1 -
Manufacture of Leather, Fur and Related Products
A B s - - - - - -
Manufacture of Wood and of Products of Wood and Bamboo
AT - AR AR B 5 - 1 1 - -
Manufacture of Paper and Paper Products
R R B M i B 7 S 2 11 - - - - 3
Printing and Reproduction of Recorded Media
U R B S 7 - - 1 - 2
Manufacture of Petroleum and Coal Products
(BRI R 3 3 2 - - 1 1
Manufacture of Chemical Material and Fertilizers
HAth {22 B S 24 - - 1 1 -
Manufacture of Other Chemical Products
B i e B8 PR R AR B i B 3 9 - - 2 1 1
I\ of Phar icals and Medicinal Chemical Products
EdE Ll 4 - - - - -
Manufacture of Rubber Products

B W UTBUE S R e R AIRE E R At -

2B RAEIET AL L - NIE S BAAT Ry P RIS MR oy SR8 -

3. ZJER A E AR 10351 H29 HAARHAT

48N ERHRE R E DX B 10FE10H 1 HFET » A& RO R MR R B R A R 2 TR -
BRI« A GRS R - BUERERFE TR  ARREBE - AR E -
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Table 18 Cases of Adminitrative Decision — by Illegal Practices and Industry

By the End of 2022

Unit : Case

Violation of the Fair Trade Act wBE% | g K

w2 7 =N

BAEE | A | o |BERA | B |5 x| | mEm | EXE ) EEA

S5 NG | BOAIRTS | oy | BORASER SR | & g8 2| 00 | wmm o | BIEE T R
EEfTR | REGR |7 T BT B | EHTE @S E | ETR
False, Untrue | Counterfeiting | Undue Gifts | Damage to | Deceptive | Improper | Consecutive Evading, Violation of | Violation of
or Misleading | Symbols of or Prizes Business or Multi- Penalties Interfering or | e Multi- the

Advertisement | Goods/Services| Offering | Reputation | Obviously level Refusing to Level Personal
Practice Unfair Sales Cooperate Marketing Informa.uon

Conducts without Supervision Protection

Justification Act Act

2349 34 1 20 1178 625 91 27 302 -
1 - - - 4 - - - -
1 - - - 2 - - - -
- - - - 2 - - - -
1 - - - 18 - - - -
1 - - - 1 - - - -
- - - - 17 - - - - -
180 13 - 5 206 - 7 2 - -
20 - - 1 15 - - - - -
7 10 - - 9 - - 1 - -
R - R - 1 - R - R -
3 - - - 4 - - - - -
1 - - - 2 - - - - -
1 1 - - 1 - - - - -
1 - - - 2 - - - - -
1 - - - 10 - - - - -
2 1 - - 1 - - - - -
12 - - 1 10 - 1 - - -
1 1 - - 3 - - - - -
1 - - - 2 - 1 - - -

Note : 1.The number of adminitrative decision includes complaints and FTC self-initiated investigation.

2.The number of illegal practices may exceed the cases of decision ruling because a case may involve more than one illegal practice.
3.The Multi-Level Marketing Supervision Act was promulgated and enacted on January 29, 2014.
4.The Personal Information Protection Act was enacted on October 1, 2012. The FTC is the competent authority of applying the said Act on

the multi-level sales businesses.
Source - Dept. of Service Industry Competition, Dept. of Manufacturing Industry Competition, Dept. of Fair Competition, Dept. of Legal Affairs, and
Economic Analysis Office of the Fair Trade Commission.
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A

HEPEREIFELE

(SE il

Industry

TR &

(BR)
B

WETT Ry

Administrative | Monopolies

Decision

Statements

(Warning
Letters)

Concerted
Actions

“EEE
B s

Resale Price
Maintenance

Others

S AR
Manufacture of Plastics Products
Jr R SR
Manufacture of Other Non-metallic Mineral Products
HEA UGS
Manufacture of Basic Metals
G RE
Manufacture of Fabricated Metal Products
BT BHE UGS
Manufacture of Electronic Parts and Components
W T RO
Manufacture of Computers, Electronic and
Optical Products
TR R BC B 2
Manufacture of Electrical Equipment
TR (A B 5
Manufacture of Machinery and Equipment
TR H B RIS
Manufacture of Motor Vehicles and Parts
HoAth g T H R RS 5K
Manufacture of Other Transport Equipment and Parts
ARG
Manufacture of Furniture
Hofth B
Other Manufacturing
FEFE I R (41 R 22
Repair and Installation of Industrial Machinery
and Equipment
B RAAMLESE
Electricity and Gas Supply
F/K B R 5 S B a5
Water Supply and Remediation Activities
FRZKfE e
Water Supply
JB&/K KI5 7K BR B 2
Wastewater and Sewage Treatment
BEFEYATR - BT R R I R EE 5
Waste Collection, Treatment and Disposal
Activities; Materials Recovery
TTHEEIASE
Remediation Activities and Other Waste
Management Services
BIHETFEZE Construction
E NS
Construction of Buildings
TARTIEHE
Civil Engineering
HPYEESE  Specialized Construction Activities

24

79 5

35

24

30

38 1

85

52

29
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Table 18 Cases of Administrative Decision —by Illegal Practices

and Industry (Cont.1)
By the End of 2022
Unit : Case
Violation of the Fair Trade Act BN | E KR
=t~/ N
. E==3 =] = N s u N [S=pe =9
OTE | PRIA | o[BS moE | x| | mrwme | EXE ) EE
G | BRI | g | BREH | Bk |5 @ k| L0 | e g | PYEER TR
EmETR | RETR [T ) R v B | TR
False, Untrue | Counterfeiting | Undue Gifts | Damage to | Deceptive | Improper | Consecutive Evading, o
. . . . . . . Violation of | Violation of
or Misleading | Symbols of or Prizes Business or Multi- Penalties | Interfering or the Multi- th
Advertisement | Goods/Services| Offering | Reputation | Obviously level Refusing to Level Pers:nal
Practice Unfair Sales Cooperate | Marketing |mnformation
Conducts without Supervision | Protection
Justification Act Act
2 - - - 13 - - - - -
1 - - - 3 - - - - -
- - - - 1 - - - - -
5 - - 1 11 - - - - -
5 - - - 4 - - - - -
26 - - - 35 - 1 - - -
21 - - - 8 - - - - -
12 - - 2 9 - 2 - - -
23 - - - 7 - - 1 - -
5 - - - 2 - - - - -
6 - - - 5 - 2 - - -
23 - - - 45 - - - - -
1 - - - 3 - - - - -
1 - - - 9 - - - - -
- - - 1 2 - - - - -
- - - 1 2 - - - - -
10 - - - 64 - - - - -
2 - - - 1 - - - - -
2 - - - 47 - - - - -
6 - - - 16 - - - - -
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A

HEPEREIFELE

{TBUE &

(RE il (BR) _ . | wEEE
BETTR | GETR | BETR | oA
EE o e ® 8
Administrative | Monopolies| Mergers | Concerted | Resale Price Others
Decision Actions | Maintenance
Indust Statements
ndustry (Warning
Letters)
3R EEFE  Wholesale and Retail Trade 2391 - 3 24 38 29
fagsE 424 - 1 7 23 11
Wholesale Trade
EEHE 736 - 2 17 9 17
Retail Trade
A e 5 R 2 1231 - - - 6 1
Retail Trade not in Stores or Stalls
=R ESE ARG 87 280 - - - - -
Direct Selling — Multi-level Marketing
@iﬁ&éﬁ%% Transportation and Storage 52 2 5 20 - 4
[ [ 3E#H2E  Land Transportation 17 - 5 4 _
7J<J:ﬁ$§7j% Water Transportation 7 - - 5 _ _
ﬂﬁ%@iﬁ% Air Transport 11 - - 6 _ 2
e 8 2 - 4 . -
Support Activities for Transportation
B2 Warehousing and Storage 2 - - 1 _ 1
TR R IR 15 AR TS5 Postal and Courier Activities 7 - - _ _ _
EREVE e 100 - - - - 2
Accommodation and Food Service Activities
(752  Accommodation 13 - - _ _ _
BECE 87 - - - R 2
Food and Beverage Service Activities
R E R A AN 345 1 40 10 4 47
Information and Communication
HiARE 41 - - 1 4 5
Publishing Activities
R RERHTEE TR R TR 63 - 7 2 - 18
Motion Picture, Video and Television
Programme Production, Sound Recording and
Music Publishing Activities
[ Rk - BT H e R R 82 - 24 7 - 16
Programming and Broadcasting Activities
FE(EFE  Telecommunications 50 - 8 _ _ 1
BRSIR T ~ R AHR IR 5E 39 - - - - 3
Computer programming, consultancy
and related activities
HElR%%  Information service activities 70 1 1 - - 4
£:RilR fRI% 3 Financial and Insurance Activities 113 1 4 5 - 1

B W EZBREHETAN103F I H0H AT » BRSBTS 104FEHN " EHE- SRR, 5

st -
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Table 18 Cases of Administrative Decision —by Illegal Practices

and Industry (Cont.2)
By the End of 2022
Unit : Case
Violation of the Fair Trade Act BN | B K
o o \ . R @XM | EE%
BFE | A | oo [HEOA SR S k| | mEE | foen ﬁ; iy
S5 A | SRR | o Do | BORGER | HURAT | S 8 K| L | g | 0
&R | =eeTe |77 1T BT B | EETE siE@EEE | AR
False, Untrue | Counterfeiting | Undue Gifts | Damage to | Deceptive | Improper | Consecutive Evading, Violation of |Violation of
or Misleading | Symbols of or Prizes Business or Multi- Penalties Interfering or | the Multi- the
Advertisement | Goods/Services| Offering | Reputation | Obviously level Refusing to Level Personal
Practice Unfair Sales Cooperate | Marketing |Information
Conducts without Supervision | Protection
Justification Act Act
985 11 - 5 374 613 53 14 302 -
240 3 - 3 126 12 16 4 - -
435 8 - 2 226 - 30 6 - -
310 - - - 22 601 7 4 302 -
1 - - - - - - - 279 -
11 - - - 11 - 4 - - -
5 - - - 2 - - - - -
2 - - - - - - - - -
2 - - - 3 - - - - -
- - - - 2 - - - - -
- - - - 1 - - - - -
2 - - - 3 - 4 - - -
50 1 - - 50 - 1 1 - -
12 - - - 1 - - - - -
38 1 - - 49 - 1 1 - -
144 3 1 3 95 2 10 1 - -
13 2 - 1 17 1 - - - -
18 1 - - 14 - 5 - - -
18 - - 2 12 - 3 - - -
29 - 1 - 13 1 - 1 - -
18 - - - 18 - 2 - - -
48 - - - 21 - - - - -
37 1 - - 64 - - - - -

Note: "Direct Selling - Multi-level Marketing" were listed in Industrial Classification for Complained Entity since 2015 in cope with the
enactment of the Multi-level Marketing Supervision Act on January 29, 2014.
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& 18 ITBIR D RIS — I EET RBIRATSERI T (E3)

HEPEREIFELE

Office Administrative and Support Activities

AL
B BN PR
TRy &
(RE il (BR) _ . . | wEEE
o WETR | SGetTh | ETRA e oA
[ it
Administrative | Monopolies| Mergers | Concerted | Resale Price Others
Decision Actions | Maintenance
Ind Statements
ndustry (Warning
Letters)
RS 5 79 - 2 1 -
Financial Service Activities
TRz 26 - 1 2 -
Insurance
Eeesd & RS 8 1 1 2 -
Security, Commodity Contracts, and Activities
Auxiliary to Financial Service Activities
REfJFEZ Real Estate Activities 784 - - -
NENFER 5% 636 - - -
Real Estate Development Activities
BN FAHRH RT3 148 - - -
Real Estate Operation and Related Activities
B BRI R IR S S 75 - 10 -
Professional, Scientific and Technical Activities
TERE R GRS 10 - 7 -
Legal and Accounting Activities
1B SEARAE E R R T R R 5 23 - - -
Activities of Head Offices; Management
Consultancy Activities
TSR ~ TAZRRTS ROl ~ 2y h RS s 20 - 1 -
Architecture and Engineering Activities;
Technical Testing and Analysis
WF7E 88 e i s 2 - - - -
Scientific Research and Development
& R TSI S 9 - - -
Advertising and Market Research
HPYEREtE 2 - - -
Specialized Design Activities
BREZEE  Voeterinary Activities - - _ _
HoA B ~ REER R Rl AR 5% 11 - 2 -
Other Professional, Scientific and Technical Activities
TIEIRFSSE  Support Service Activities 83 - 3 _
FHEZE  Rental and Leasing Activities 8 - 1 -
AT R kS 5 - 1 -
Employment Activities
AT e EoAt A H IR 5 % 6 - - -
Travel agency, Tour Operator, Other Reservation
Service and Related Activities
R A, 7 - 1 -
Security and Investigation Activities
S R Ak IR 1 - - -
Services to Buildings and Landscape Activities
TR RIS 56 - - -
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Table 18 Cases of Administrative Decision —by Illegal Practices

and Industry (Cont.3)
By the End of 2022
Unit : Case
Violation of the Fair Trade Act BN | E K
v B \ . . xR | EEE
BT | TR | o [BERA (BB | | e | oo | 2N
A | iR Eﬁéﬁif?‘;ﬁy EREEER | BANE(H B X ﬁﬁ HUE ~ Db 1‘257%
EEfTR | RBEGRE | T BT B EHETR SE@ESE [ AR
False, Untrue | Counterfeiting | Undue Gifts [ Damage to | Deceptive | Improper | Consecutive |  Evading, | violation of | Violation of
or Misleading | Symbols of or Prizes Business or Multi- Penalties | Interfering or | the Multi- the
Advertisement | Goods/Services| Offering | Reputation | Obviously level Refusing to Level Personal
Practice Unfair Sales Cooperate | Marketing |Information
Conducts without Supervision | Protection
Justification Act Act
34 - - - 42 - - - - -
1 - - - 22 - - - - -
2 1 - - - - - - - -
663 - - - 128 - 5 1 - -
570 - - - 72 - 4 1 - -
93 - - - 56 - 1 - - -
34 1 - 2 24 1 - 1 - -
2 - - - - - - 1 - -
16 1 - 1 3 1 - - - -
- - - - 19 - - - - -
6 - - 1 1 - - - - -
2 - R - R - R - - R
8 - - - 1 - - - - -
57 3 - - 21 - 5 - - -
5 - - - 1 - - - - -
3 - - - - - 1 - - -
3 - - - 3 - 2 - - -
5 - - - 2 - - - - -
R - - - 1 - R - - R
41 3 - - 14 - 2 - - -
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A

HEPEREIFELE

(FE il

Industry

SRS

RS
H(H)

oo WETT Ry

Administrative] Monopolies
Decision
Statements
(Warning
Letters)

Concerted
Actions

HEEE
B s

Resale Price
Maintenance

HAth

Others

AIATBORERT 5 e g e
Public Administration and Defence;
Compulsory Social Security
AT E; © st g e
Public Administration and Defence;
Compulsory Social Security
PR AR A e S N A

Activities of Extraterritorial Organizations
and Bodies

EZE  Education
BE R RiE R TR 3E

Human Health and Social Work Activities

B IR

Human Health Activities

[E TR R 5

Residential Care Activities

HAtrrh & TAERE ¥

Social Work Activities without Accommodation

B~ IR R ARTHI RIS 55
Arts, Entertainment and Recreation
B B Bl 2 5
Creative, Arts and Entertainment Activities
[ e ~ IR IRT e RO U
Libraries, Archives, Museums and Other

Cultural Activities
Gambling and Betting Activities
EY) - IR RIS SE
Sports Activities and Amusement and
Recreation Activities

HAARTEZE  Other Service Activities

Activities of Membership Organizations

(EVNEEL TR ES S
Maintenance and Repair of Personal and
Household Goods

RO FEEAM R

Other Personal Service Activities

HA A RERRBIZ (THEEE A Others

24 -

24 -

34 -

198 1
77 1

41 -

80 -

73 -
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Table 18 Cases of Administrative Decision —by Illegal Practices

and Industry (Cont.4)
By the End of 2022
Unit : Case
Violation of the Fair Trade Act BN | E K
= B
R | B | o [ESEA | x| [mEwm | BXE) X
B3I A | PRI | ey | EOREE | R |5 @ x| UL | e o | HEER TR
mETR | wEiTR [T | BT R |ETR sfE@HE | AT

False, Untrue | Counterfeiting | Undue Gifts | Damage to | Deceptive | Improper | Consecutive Evading, S .

. . . . . . . Violation of | Violation of
or Misleading | Symbols of or Prizes Business or Multi- Penalties | Interferingor 0 1o the
Advertisement | Goods/Services| Offering | Reputation | Obviously level Refusing to Level Personal

Practice Unfair Sales Cooperate Marketing | Information
Conducts without Supervision | Protection

Justification Act Act
2 - - - 10 - 2 - - -
2 - - - 10 - 2 - - -
32 - - 2 14 - 1 - - -
5 - - - 8 - - - - -
5 - - - 8 - - - - -
20 - - 2 10 - - - - -
2 - - - 2 - - - - -
2 - - - - - - - - -
16 - - 2 8 - - - - -
94 1 - - 30 2 2 2 - -
8 - - - 2 1 - - - -
29 1 - - 9 - - 1 - -
57 - - - 19 1 2 1 - -
22 - - - 36 7 1 5 - -
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R 19 TR FE S

TRISEET — AT Rl oy

HEPERKIIFERE
FRL
N lratan=2 il il 71?JJ:
SRR 8217 ARl
Penalty & Illegal Practice Decision Order to Cease or
Statements(Penalty) | Rectify Illegal Conduct
4 it Total 5006 3 826
DNV Gk 4712 3747
Violation of the Fair Trade Act
PRAEEFT 535 470
Restrictive Competition Practice
BT R 16 14
Monopolies
GEETTR 71 44
Mergers
BretT Ry 226 216
Concerted Actions
YIEHEEER 79 70
Resale Price Maintenance
EAth 155 147
Others
RN T Ry 3482 2 883
Unfair Competition Practice
FEAB AR E G NS ETT A 2332 1772
False, Untrue or Misleading Advertisement
{5 Bt A\ s BURBR ET By 34 34
Counterfeltmg Symbols of Goods/Services
N 1 1
Undue Gifts or Prizes Offering Practice
BEMNEEEERTR 20 20
Damage to Business Reputation
IR NPT 1178 1133
Deceptive or Obviously Unfair Conducts
IREZEREHT R 625 337
Improper Multi-level Sales
PR Ty 91 89
Consecutive Penalties
RIS AL - Ui EHEE A 27 -
Evading, Interfering or Refusing to Cooperate
without Justification
B S EEET R 294 79

Violation of the Multi-Level Marketing Supervision Act

BRAE NEROREET Ry

Violation of the Personal Information Protection Act

B B LY AR 2RELL LIEATT RyE2 R A
2 BT BE A 103521 H29 H ATRHETT ©

PRI A% S RIS B2 8 AT Rt tis B A o3 R 8

38 N B ﬁ(ﬁ-ﬁfﬁafl;f)%wli’kloﬁlEiﬁ‘cﬁﬁ A@%H&ZW%F’A{%fﬁ&ﬁfl;f%ﬁéi“ﬁ&%ﬁ

BRPROR - REgIREES TR - SRR - AR TR

AR

V&Y e




Table 19 Administrative Decisions for Imposing Penalty —by Illegal Practices

By the End of 2022

Unit : Case

AN 2

Fined

fEIEs%

Operation
Suspended

Ordered to
Close Business

HibsEE

Merger
Prohibitted

AR ~ ar iR ~ JZ AR
i~ ATEEED
Forbiding Collecting & Processing,

Demanding the Deletion, Confiscating or
Destroying, Publicizing the Violation Case

PESITERIEN

Liability of the
Representative

3531
3240

369

12

69

160

53

78

2174

1543

16

10

652

601

88

27

292

20
20

Note : 1.Sum of illegal practice or penalty may exceed the total case of decision. Subject to a case may involve more than one illegal
practice of penalty.

2.The Multi-Level Marketing Supervision Act (the MLMSA) was promulgated and enacted on January 29, 2014.
3.The Personal Information Protection Act (the PIPA) was enacted on October 1, 2012. The FTC is the competent authority
of applying the said Act on the multi-level sales businesses.
Source : Dept. of Service Industry Competition, Dept. of Manufacturing Industry Competition, Dept. of Fair Competition, Dept. of
Legal Affairs, and Information and Economic Analysis Office of the Fair Trade Commission.
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PEEREI8 1A - 1114F

B : 5
BN PRk
wrp | (TBUES |RHES FATF
¥ |7 B . B . | e WP
Ta | sEaTae | BT H o
BWETR | a7 | a1t e % it T o5
Business Firms| Restrictive | Monopolies Mergers Concerted | Resale Price Others Unfair
Subjectto | Competition Actions Maintenance Competition
Year & Month Admin%sfrative Practice Practice
Decision
48 =t Total 7293 1852 22 127 1453 79 187 4402
S1HEFE 904 2677 771 5 38 619 25 94 1693
1992-2001
914F 2002 302 52 6 16 29 1 3 174
924 2003 260 63 - 1 50 2 10 165
934F 2004 160 31 - 6 21 - 89
944F 2005 222 62 1 - 57 2 106
954F 2006 227 55 - 3 44 3 155
964F 2007 242 49 - 5 40 3 1 160
974 2008 239 41 - 7 17 - 17 162
984 2009 338 126 3 5 113 3 194
994 2010 216 49 - 2 41 - 142
1004E 2011 356 55 - 1 43 1 11 228
1014E 2012 355 142 - 1 132 4 6 167
1024E 2013 321 81 3 8 57 10 3 187
1034F 2014 207 68 2 12 38 8 8 111
1044E 2015 194 44 1 32 7 2 111
1054F 2016 225 56 - 48 3 4 135
1065F 2017 138 13 1 - 1 3 8 83
10745 2018 150 20 - 15 2 3 - 84
1084F 2019 85 - - 6 - - 34
1094E 2020 83 4 - 1 3 - - 47
11045 2021 126 31 - - 29 1 1 75
11148 2022 170 33 - 2 31 - - 100
o B LTBUR B E e B R AR E B A A
2RIy A AAT Ry 20 DA b PRI IEETT R (BN A B i e oy SRR
3 BIBTEPE AN 10341 H29H AT T -
48 NBRREEEREE D B 1014E10 B 1 HIAT » g RIS R EIHER EE AR TERN -
PORICIE © AGIRSER TR - BUSERFR - A TBRER  EEEBR - EERAREEITE -
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Table 20 Business Firms Subject to Administrative Decision —by Illegal Practices

1992 - 2022
Unit : Firm
Violation of the Fair Trade Act K| E M
IEE | BEX
o e | eEx| . |TFERE g | ek
FEAR R EE iEA A& [EFMA ] R [ e AR | R | s
SIASHIR | MRS | M | R | BRAT | gn | BT | OB |5 a5 on
BEETTR | REATR Tk Thy T hy B4R
False, Untrue | Counterfeiting | Undue Gifts | Damage to | Deceptive or | Improper | Consecutive| ~Evading, | Violation of VhioIl’ation Of
or Misleading | Symbols of | orPrizes | Business | Obviously | Multi- | Penalties | Interfering or thiMuit" tlni”orizz(t)ir(l;
Advertisement | Goods/Services| Offering | Reputation Unfair Level Refusing to ive. P )
Practice Conducts Sales Cooperate Marl eF1r.1g rotection
without Supervision Act
Justification Act
2 878 34 1 22 1554 667 93 27 313 -
851 24 - 12 843 180 65 11 - -
62 1 - - 112 75 1 - - -
49 2 - - 117 32 3 2 - -
55 2 - 1 33 38 3 1 - -
82 2 - - 28 51 2 1 - -
111 - - 2 47 18 - - - -
111 1 - - 50 30 2 4 - -
132 1 - - 33 32 1 - -
166 1 - 5 29 18 1 - - -
112 - - - 32 22 3 - - -
197 - - - 37 69 3 3 - -
141 - - 1 27 46 1 1 - -
142 - - 1 46 51 2 1 - -
90 - - - 27 5 1 - 23 -
102 - 1 - 9 - - - 39 _
113 - - - 23 - - - 34 _
66 - - - 17 - 4 - 38 B
77 - - - - - 45 -
32 - - - - - - 45 -
43 - - - 4 - - - 32 -
63 - - - 12 - - - 20 -
81 - - - 19 - - - 37 -

Note : 1.The number of decision includes complaints and FTC self-initiated investigation.
2.The number of illegal practices may exceed the cases of decision ruling because a case may involve more than one illegal
practice.

3.The Multi-Level Marketing Supervision Act was promulgated and enacted on January 29, 2014.

4.The Personal Information Protection Act was enacted on October 1, 2012. The FTC is the competent authority of applying

the said Act on the multi-level sales businesses.

Source : Dept. of Service Industry Competition, Dept. of Manufacturing Industry Competition, Dept. of Fair Competition, Dept. of

Legal Affairs, and Information and Economic Analysis Office of the Fair Trade Commission.
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FHEREB A - 1114

ik

e

B e E T
BT
R PEoTEISE | FREIESE oret. o NASE
N s . L. L 3132 57 4
EE T B | matn |setis | et B | st | RFOR
Fines Subject | Restrictive | Monopolies | Mergers Concerted | Resale Price Others Unfair
to Decision | Competition Actions | Maintenance Competition
Y Practice Practice
ear
44 =t Total 5399114 5205777 2346110 11607 2810310 4381 33369 130 789
81 FE 904 54778 32235 2400 2 490 26 375 50 920 12 089
1992-2001 ]
914 2002 25375 3870 2200 300 1 040 20 310 3365
924F 2003 46 965 36 625 - 350 35260 5 1010 2070
934F 2004 7072 2720 - 290 1950 - 480 1515
944F 2005 34 525 26 397 150 - 24702 15 1530 4 848
954 2006 23104 8287 - 142 7470 156 519 14117
964F 2007 23979 5269 - 1355 3064 750 100 16 183
974F 2008 30325 12 745 - 2 820 1440 - 8 485 16 514
984F 2009 20 198 11960 500 570 10610 20 260 7 858
994F 2010 6584 2798 - 450 1868 - 480 3291
1004 2011 23311 10 405 - 10 7350 100 2945 11910
1014 2012 36 662 30 778 - 90 29 346 280 1 062 4 664
1024 2013 1250369 1244496 500 595 1243271 90 40 4958
10345 2014 614 056 610513 180 1285 606 800 2160 88 3098
1044E 2015 586 089 582935 180 50 582 125 180 400 2 094
1054E 2016 26 767 20 595 - 110 7705 160 12 620 5362
1064E 2017 2351635 2342255 2340000 - 20 315 1920 4500
10745 2018 4450 650 - 540 60 50 - 2425
1084E 2019 7 630 6 040 - - 6 040 - - 560
1094E 2020 62 673 60 423 - 50 60373 - - 1375
1104 2021 154 721 151 706 - - 151 476 30 200 2720
11145 2022 7 846 2075 - 110 1965 - - 5273
S B LITBUE Y T E iR R B R A o
2SRRI b BT R 2 SRR EURTT R (EHIF I -
3B BIIEPEFLEN 10341 H29H AT -
4B AR ORE AR E R B101FI0F L HIETT » A& B2 @ R R AR 2 TE -
S 102 SIEREHRI125060T - HoEsy TIORXREEM S BIEEMENGE  MEBEERHETT RE ) FE
Sy EI§R63 28 7T R E YR B AR ST 60. 58T § 1034F 552 B BB A PR Sy 60 S T00 7T © 1044 T 105755
BT RZE ) BT EE5T(E9,6608 7T » Hrh252i 1 104 S5 8 By irArE 43 11{86,1 118 7T 5 1064 T =i
TEAE I 7 150 T E) SR R AR I FORE TE IR B 28 IR 7 S AH234(80T -
PRI © AR PR - BUEERIR - (PR - EEREHE - EIR RN E -
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Table 21 Fines Subject to Administrative Decision —by Illegal Practices

1992 - 2022

Unit : NTD10,000

Violation of the Fair Trade Act ®ON|E K
\ fiEsm | ZEX
mres | i FE |ms | wEs | FS | e | w8 ER5
iAg | e |manes| weem | mraw | 2K | ms | g | EEE
wain | s | G | s | Gs |PEOR e (7 BT B
False, Untrue or| Counterfeiting | Undue Gifts| Damage to | Deceptive or| Improper |Consecutive| Evading, o
Misleading Symbols of | orPrizes | Business | Obviously |Multilevel | Penalties | Interfering or | Violation of|Violation of
Advertisement | Goods/Services| Offering | Reputation Unfair Sales Refusing to thiz/\[/:"_ Pe::l:nal
Practice Conducts C;?i?s:e Marketing | Information
. . Supervision | Protection
Justification Act Aot
77 8834 923 5 286 51691 41549 12860 236 7903 -
2 160 330 - 20 9579 7 780 2550 124 - -
1625 - - - 1740 18 130 10 - - -
515 20 - - 1535 3190 5070 10 - -
840 - - 10 665 2240 590 7 - -
3442 18 - - 1388 3215 60 5 - -
6123 - - 121 7873 700 - - - -
9453 50 - - 6 680 1677 800 50 - -
13 662 500 - - 2352 1031 20 15 - -
7273 5 - 65 515 330 50 - - -
2431 - - - 860 270 225 - - -
4 890 - - - 7020 926 55 15 - -
3848 - - 60 756 1205 10 5 - -
2 445 - - 10 2503 820 90 5 - -
2078 - - - 1020 35 - - 410 -
1709 - 5 - 380 - - - 1060 -
4435 - - - 927 - - - 810 -
3595 - - - 905 - 3300 - 1580 -
1925 - - - 500 - 30 - 1345 -
510 - - - 50 - - - 1030 -
1325 - - - 50 - - - 875 -
1 860 - - - 860 - - - 295 -
1740 - - - 3533 - - - 498 -

Note : 1.The number of business firms includes complaints and FTC self-initiated investigation.
2.The number of business firms under each category of illegal practices may exceed total business firms subject to decision ruling

because one business firm may involve more than one illegal practice.

3.The Multi-Level Marketing Supervision Act was promulgated and enacted on January 29, 2014.

4.The Personal Information Protection Act was enacted on October 1, 2012. The FTC is the competent authority of applying the
said Act on the multi-level sales businesses.

5.The fines in 2013 totaled NT$ 12,500 million. Among them, the fines for 9 independent power producers that jointly refused
to re-negotiate the terms of the purchase agreements with the Taiwan Power Company were NT$ 6,320 million, and later on
were readjusted to NT$ 6,050 due to decision of appeal. The said fine for those power producers were then readjusted once
again in 2014 to NT$ 6,007 million due to another decision of appeal. In 2015, the fines for 10 capacitor makers
in price-rigging cartel were NT$ 5,796.60 million. The fines for 2 of them were readjusted to NT$ 1,161 million due to
decision of appeal. In 2017, the fine for Qualcomm Inc. that refused to license its patented technology to competitors in chip

industry and requested them to sign an agreement with unfair provisions was NT$ 23.4 billion.
Dept. of Service Industry Competition, Dept. of Manufacturing Industry Competition, Dept. of Fair Competition, Dept. of

Source :

Legal Affairs, and Information and Economic Analysis Office of the Fair Trade Commission.
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Table 22 Results of Administrative Remedy

222

TTEBUB &SRS

BEHREREIIEEL
By the End of 2022 BEAL %
- Unit : Case ; Firm
?j‘ﬂz&%%%([%[)Administrative ?j— IBZ SBZ ﬁ#ﬁ /b%lz ﬁ?
J;?:)}%ﬁﬁ%zflaﬁ Decision Statements(Warning Letters) Administrative Remedy —
Date of REE | B R e PN & | ATECROR RS
" i FH | S| B e [ETEOR | mmel | BadkieE
Original RO TTECRUR 4 o
i HetB p 2
Decision .
o Business Not Appeal Appeal Revoke by | Revoked by Pending
Firms Court FTC itself

48 =t Total 3452 4974 2974 2000 241.5 34 65
904 2001 212 358 168 190 53.5 1 -
914 2002 218 302 153 149 14.5 4 -
924F 2003 187 260 131 129 12.0 1 -
934E 2004 135 160 99 61 5.5 - -
944FE 2005 141 222 79 143 7.0 1 -
954 2006 175 227 83 144 4.0 - -
964F. 2007 184 242 123 119 10.0 2 -
974 2008 169 239 110 129 22.5 1 -
984 2009 183 338 143 195 22.0 - -
994 2010 155 216 125 91 1.0 - -
1004 2011 272 356 253 103 9.5 - -
1014 2012 203 355 213 142 33.0 7 -
1024E 2013 214 321 215 106 17.0 - 9
1034 2014 150 207 127 80 3.0 - 9
1044 2015 144 194 154 40 9.0 5 5
1054 2016 140 225 156 69 13.0 12 -
1064E 2017 116 138 106 32 5.0 - 1
1074 2018 115 150 135 15 - - 1
1084 2019 72 85 65 20 - - 6
1094 2020 66 83 79 4 - - 1
1104 2021 84 126 101 25 - - 20
11145 2022 117 170 156 14 - - 13
EREH 1. ARFTEITERUE B &R/ ANFIRAE IR AT G AT R 2 R BOR BRI Z TEERD » RARAERZ R HE

w o

~

N W

BRI :

BR8N B R R Ry 2 B 5y B E PR TR -

 ARGEHAIR SR NSRRI TEROR & TREESR -
RS E I REEE SR EEIMEN > MTTEEROR (AR EE A Ry Z BB > R TEROASE A G TR > R B

RWat 5 GRS R TR R TR A 2 58

- AG BITRIAR BRI IRIE 7 BRI TECROR TS Z 207 RE—{FE D & Z EAE 5 N TBROE&IT

B TR 7Y - AEENTHREREE - I CHEEE D FRFE— O -

- ATBCBOR IS B i ARHEE 2 ZEM T R AT R T BB B T BUR e AR RO R PP 1 AR SRR E = R B -
- AR BT BTG R

SETTREE TR AT N IR PR 70 2 BB (W HEEFRE T ~ BT
(U TEAT Ry e B E (B N ST SR D o) R 25 DLO.S SEa T Eli 2 R 58 -

AEEFHBEHRE

Note: 1. Administrative remedies in this table mean enterprises penalized under the provisions of the FTA institute administrative
litigation procedure against the FTC's decisions or determinations, and enterprises penalized under the provisions of the MLMSA
or the PIPA raise appeal to the Executive Yuan.

2. The statistics in this table refer to the finality of verdict.

3. A decision statement may include more than one enterprise penalized, and administrative remedy must be filed by individual
enterprise. Therefore, the statistics of administrative remedy is based on the number of enterprises subject to decision rulings,
including raising appeal and filing administrative proceeding without appeal.

4. The decision revoked by the FTC itself means that, although the enterprise penalized had not filed an administrative remedy, the
original decision statement was still repealed by the Executive Yuan or the Administrative Court due to the other enterprise listed
on the same decision statement filed an administrative remedy. The FTC had to revoke the original decision based on
administrative self-examination.

5.The

number of cases for which the result of administrative remedy has not yet been determined refers to the number of cases in

which remedy proceedings have been brought to the Executive Yuan or the Administrative Court and have not yet been decided or
determined.

6. Calculation of appeal cases which are partially maintained and partially repealed: If the appeal or administrative lawsuit results in
partially maintained and partially repealed (for example, if the illegal act is determined, but only part of the penalty is revoked), the
number of repealed cases will be calculated as 0.5 each.

Source : Dept. of Legal Affairs of the Fair Trade Commission
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Table 23 Decisions Affirmed and Fines and Cases of Decision Statements

BEPERBIFREIL
By the End of 2022 AL R MENETT
Unit : Case ; Firm ; NTD10,000
TTBUE 732 (1) [ oy S8R
S 7y s e Administrative Decision Statements . ..
Date of (Warning Letters) Fines and Cases of Decision Statements
onginal FFE R Fry R 4B &4
Cases Firms Cases Firms Fine
44 =t Total 4 877 6972 3402 4812 1876 842
81 FE 90 1728 2 555 488 715 47 043
1992-2001
914 2002 207 287 172 229 23530
924F. 2003 180 248 132 188 46 767
934 2004 131 156 110 133 5612
944 2005 135 215 134 214 32365
954 2006 171 223 170 222 22179
96 2007 176 230 176 230 18 029
974 2008 159 216 154 206 19 747
984 2009 179 331 158 294 11932
994 2010 154 215 139 194 6534
1004F 2011 266 347 239 316 18 061
1014 2012 190 313 178 299 12922
1024F 2013 209 304 201 288 12 709
1034E 2014 148 204 145 201 613 796
1044 2015 143 181 139 177 460 809
1054F 2016 136 200 135 199 6892
1064F 2017 112 134 110 132 280 675
1074E 2018 114 149 111 143 4370
1084 2019 72 85 71 84 7 630
1094F 2020 66 83 66 83 62 673
1104 2021 84 126 83 125 154 721
1114 2022 117 170 91 140 7 846

B W LR R EE TN TEROAPS B M R Z AT -
2103F NORREEMETIEEARACE 2 EEETRBSIT A ) F2REREEE 607008 7T
1044F T 10X BESEERGTTRHE ) B BE5THE9,6008 7T - PN 1104 55 B Ry AR 77 1118
6,117 ¢ 1066F " e EiE AR it 3t R SR B R SR TE PR B AT R 28 R 0 4
BHBMETT  10TFEA G BB A T ORI TTATIRE - 3% E A ERl T 5182 - 1E27(%3,0008 7T
s i) ESEEEE RN
BRI RGBSR - BUEREEFR - TR  ARREBE - AR E -
Note : 1.Decisions affirmed include decisions under appeal.
2.The fines adjusted for 9 independent power producers that jointly refused to re-negotiate the terms of the purchase
agreements with the Taiwan Power Company in 2013 were NT$ 6,007 million. In 2015, the fines for 10 capacitor
makers involved in price-rigging cartel were NT$ 5,796.60 million. The fines for 2 of them were readjusted to NT$ 1,161
million due to decision of appeal. In 2017, the fine for Qualcomm Inc. that refused to license its patented technology to
competitors in chip industry and requested them to sign an agreement with unfair provisions was NT$ 23.4 billion. In 2018,
Qualcomm Inc. reached a settlement with and the FTC, and agreed to abandon the right of restitution of the paid NT$ 2,730
million fine.
Source : Dept. of Service Industry Competition, Dept. of Manufacturing Industry Competition, Dept. of Fair Competition, Dept.
of Legal Affairs, and Information and Economic Analysis Office of the Fair Trade Commission.

-119-



R U RHTBUR T RFGET — BT Rl

-120-

BZEIIFE
AL
BRATR %
MR &3 1T By Restrictive Competition Practice
JEER IR | TTEUE Sy o FE A BB
S | e o
B | mETR | EETTR | BETTR TR HAtt LSS
T ST Ry
Number of Monopolies | Mergers Concerted | Resale Price Others False, Untrue
Administrative Actions Maintenance or Misleading
Date of Decisions Advertisement
Original Decision Repealed
48t Total 186 9 35 1 12 42
S1EFEIOFE 77 1 9 - 3 20
1992-2001
914 2002 14 3 - 2 - - 2
924 2003 9 - - 3 - - 1
934 2004 6 - - - - - 1
944 2005 6 - - 1 - - 3
954 2006 4 - - - - 1 1
964 2007 8 - - 1 - - 3
974 2008 12 - 1 1 - 1 6
984 2009 6 1 1 - - - 2
994 2010 1 - - 1 - - -
1004E 2011 6 - - 4 - 2 -
1014 2012 14 - - 1 - 3
1024 2013 6 3 - 2 - - -
1034 2014 3 1 - 1 - 1 -
1044 2015 3 - - 1 - - -
1054 2016 5 - - 2 - 3 -
1064E 2017 5 - - - - 1 -
1074 2018 1 - - - - - -
1084 2019 - - - - - - -
1094E 2020 - - - - - - -
1104E 2021 - - - - - - -
1114 2022 - - - - - - -
B U LN S R 5 R R TR S -
2P o (L BTET R Z BRTATT - RIRER Y M R 2R L AT Ry Bl < B o IR BRI T By
B SR -
3 BB ESE AR 103451 529 HATRREAT -
4ENER OREEREIEES B 101510 5 LB NETT © A8 R WU 2 e TS §H 238 18 S A ZE 2 TR -
FORIRE © AR PR - BUEERIE - (TRRE - EEREHE - EIREIINE -




Table 24

Administrative Decisions Repealed —by Type of Illegal Practices

By the end of 2022
Unit : Case
Violation of the Fair Trade Act i A ~a
RN ST B Unfair Competition Practice % @R
ey | 9 9 | R
EfA s | EEMA | HREE HE | | EELE
Pﬁﬁ[&ﬁﬁ% XE:'EIE\EIEI %\'{‘Eg %gi/é}\/ ﬁ% *ELE% N ﬁ)‘jﬁ?ﬁ f“ /Ej ?‘?‘ )?b
EORIS | s | BRIEE | BRDW | E et ol INE
TR T 115
Violation of | Violation of
Counterfeiting | Undue Gifts | Damage to | Deceptive or| Improper Consecutive Evading, the Multi- | the Personal
Symbols of or Prizes Business Obviously | Multi-level Penalties Interfering or Level Informa?ion
Goods/Service | Offering Reputation Unfair Sales Refusing to | Marketing | Protection
Practice Conducts Cooperate | Supervision Act
without Act
Justification
1 53 12 1 - -
1 20 8 1 - -
- - 7 - - - -
- - 5 - - - -
- - 3 - - - -
- - 2 - - - -
- - 2 - - - -
- ; 4 1 - - -
- - 2 - - - -
- - 1 - - - -
- - 2 - - - -
- - 3 - - - -
- - 1 3 - - -
- - 1 - - - -

Note : 1.Number of decisions repealed includes decisions overruled and decisions partially repealed.
2.Number of decisions repealed is not the same with illegal actions due to some cases incolved with

more than one action or decisions repealed for reason other than the actions involved. (e.g. penalties)
3.The Multi-Level Marketing Supervision Act was promulgated and enacted on January 29, 2014.
4.The Personal Information Protection Act was enacted on October 1, 2012. The FTC is the competent authority of

applying the said Act on the multi-level sales businesses.

Source : Dept. of Service Industry Competition, Dept. of Manufacturing Industry Competition, Dept. of Fair Competition, Dept. of
Legal Affairs, and Information and Economic Analysis Office of the Fair Trade Commission.
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HEERERIE - 1114F

Table 25 Recordation of Multi-level Sales Enterprises

1992 - 2022 Bfir 0 R
Unit : Enterprise
AR R ESC P EXCSEEE FIREmHERE
LSl . . Enterprises .
Ent§rprlses Enterpr.lses- Withdrawing Entf.:rprlses
Year Recordation at End of Recordation in Recordation in Recordation at End of
Preceding Year Current Year Current Year Current Year
4E=1  Total - 5495 5104 -
814 1992 - 243 17 226
824 1993 226 165 39 352
834 1994 352 188 109 431
844 1995 431 284 111 604
854 1996 604 300 146 758
864F 1997 758 304 218 844
874 1998 844 240 343 741
884 1999 741 184 281 644
894 2000 644 153 153 644
904 2001 644 223 216 651
914F 2002 651 317 239 729
924 2003 729 272 256 745
934 2004 745 230 236 739
944F 2005 739 242 246 735
954 2006 735 186 217 704
964 2007 704 164 148 720
974 2008 720 124 448 396
984 2009 396 122 116 402
994 2010 402 98 141 359
1004 2011 359 146 91 414
10145 2012 414 143 143 414
1024E 2013 414 145 130 429
1034 2014 429 126 141 414
1044E 2015 414 105 163 356
1054 2016 356 118 98 376
1065 2017 376 139 108 407
1074 2018 407 128 128 407
1084 2019 407 105 144 368
1094 2020 368 112 105 375
1104F 2021 375 103 94 384
11142 2022 384 86 79 391
PRI © R TR -

Source : Dept. of Fair Competition of the Fair Trade Commission
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Table 26 Recordation of Multi-level Sales Enterprises —by Area

FERBBIFE - 11FK
End of 1992 - 2022

By %
Unit : Enterprise

7 HEst ¥t 3l PR 2 = 2hl T
New Taipei Taipei Taoyuan Taichung Tainan Kaohsiung
Year Total City City City City City City
814E 1992 226 7 139 29 9 18
824 1993 352 21 198 9 45 12 28
834 1994 431 22 228 14 66 12 40
844 1995 604 34 301 27 99 15 59
854 1996 758 53 355 38 119 19 82
864 1997 844 64 378 40 152 18 88
874 1998 741 67 302 32 139 17 84
884 1999 644 64 259 46 118 10 63
894E 2000 644 63 265 48 111 11 72
904 2001 651 66 257 48 123 10 86
914E 2002 729 81 277 59 148 12 82
924 2003 745 88 256 58 160 17 90
934 2004 739 80 252 54 171 15 88
944 2005 735 75 252 52 174 16 87
954 2006 704 71 241 51 156 16 83
964F. 2007 720 76 235 56 161 17 83
974 2008 396 44 164 39 60 10 26
984 2009 402 34 160 39 71 8 34
994 2010 359 28 158 27 66 16 41
1004F 2011 414 36 165 39 94 15 44
1014 2012 414 41 168 36 92 18 38
1024 2013 429 35 183 36 93 17 47
1034 2014 414 39 182 35 81 15 43
1044 2015 356 26 163 22 74 15 40
1054 2016 376 31 173 23 69 19 42
1065 2017 407 29 185 22 77 18 54
1074 2018 407 33 186 23 75 15 49
1084 2019 368 38 174 22 67 7 37
1094 2020 375 38 181 26 69 8 30
1104F 2021 384 43 177 28 70 10 32
1114 2022 391 49 171 31 74 9 34

BB LOTERMFIEREY TP R TR e AR -

2995 JERETIEH] > [
3.1034E12 525 HbkE

ERAOR | AGATHPRE -

Note : 1.Number of enterprises in Kinmen & Matsu in 2008 and before contains that of enterprises overseas.
2.In the end of 2010, there were restructuring of local governments. Then the Taipei County was renamed as the New

Taipei City, the Taichung City, the Tainan City, and the Kaohsiung City were merged with the Taichung County, the

Tainan County and the Kaohsiung County respectively.

3.The Taoyuan County was upgraded as a special municipality Taoyuan City on 25 December, 2014.

Source : Dept. of Fair Competition of the Fair Trade Commission.
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Table 26 Recordation of Multi-level Sales Enterprises —by Area (Cont.)

End of 1992 - 2022

Unit - Enterprise
B | TOEW | m | s | T | s | T | R | Eek | A
Kinmen

Taitung | Hualien | Penghu | Keelung | Hsinchu Chiayi | County & | Taichung | Tainan | Kaohsiung

County County County City City City Lienchiang| County County County

County

- 1 1 - - - - 6 2
- 3 1 2 1 1 - 8 2
- 3 1 2 4 2 - 12 1
- 4 1 3 7 3 - 17 14 1
- 4 1 4 8 11 - 15 22 1
- 4 - 3 8 12 - 14 26 5
- 4 - 5 6 11 - 15 26 6
- 4 - 3 6 10 - 12 23 3
- 3 - 3 6 1 8 21 6
- 1 - - 2 5 1 11 12 5
1 4 - - 3 7 1 13 17 1
1 2 - - 5 5 3 16 18 3
1 5 - 1 5 2 2 16 13 4
- 3 - 4 1 2 2 18 13 3
1 6 - 5 3 1 2 16 11 6
2 8 - 4 1 3 2 13 16 7
1 2 - 2 2 1 - 8 11 8
- 3 - 2 4 1 - 10 10 10
- 1 - 2 3 1 - - - -
- 1 - 2 2 2 - - - -
- 2 - 2 2 1 - - - -
- - - 2 1 - - - - -
- - - 1 1 - - - - -
- - - - 1 - - - - -
- - - - 1 1 - - - -
- - - - 1 1 1 - - -
- - - - 1 1 - - - -
- - - - 1 2 - - - -
- 1 - - 2 3 - - - -
- 1 - 1 2 3 - - - -
1 2 - 1 2 4 - - - -
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& 2] ZEREHEREBRESET

FEERES24E - 1114

A7 0 5%
A EREFER
#R) | HEMERE | FARERY st BT | BERGREE
AHEEHER | scEEEH
e | ks
Year Complylng with Not Comply.lng Total Adequate Mar.ld.ator}./
Regulations with Regulations . Provisions in
Information to .
.. Written Contract
Paticipants
48 Zt Total 994 496 786 45 93
824F 1993 71 11 29 7 1
834 1994 106 4 7 2 1
844F 1995 88 2 3 1 -
854 1996 69 1 2 1 -
864F 1997 25 10 20 2 -
874 1998 51 17 21 - 1
884 1999 45 4 4 1 -
894 2000 31 16 22 1 1
904 2001 20 9 11 2 2
914 2002 32 26 53 5 14
924 2003 31 17 22 1 2
934 2004 26 34 62 5 4
944 2005 39 19 47 1 5
954 2006 38 25 42 - 3
964 2007 31 16 25 - 3
974 2008 40 8 8 1 1
984 2009 15 12 18 - 2
994 2010 17 14 28 1 7
1004E 2011 12 26 48 10 6
1014 2012 16 22 35 3 3
1024E 2013 16 27 32 1 4
1034 2014 15 15 17 - 11
1044E 2015 13 21 33 - 5
1054 2016 22 20 23 - 1
1065 2017 15 28 50 - 3
1074 2018 17 21 29 - 3
1084 2019 11 26 39 - 5
1094 2020 22 21 24 - -
1104 2021 24 13 17 - 4
1114 2022 36 11 15 - 1

B B LE RS AREEVAD > RIS RIS A S AR R R, -
2B RS E HAF 1034 1 29 HATAEST -

FRIARE © ARG AT

P -
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Table 27 Inspection of Multi-level Sales Enterprises

1993 - 2022

Unit - Enterprise

Causes for Violation

BEIE | ERERITRGA ES i HHAEEER | RREERRK i
REFEHE | BE@EFOER FEE RETGRTERAE | WEE a
Procedur.e for | Failure to Display Operation without Changes of Operation. wit.hout

Returning Relevant . . . Reporting in

Products against Documents at Reporting in Pract.lcm.g without Compliance with Others

Regulations Place of Business Advance Reporting in Advance Transition Article

113 73 57 252 7 146
7 6 6 1 - 1
3 - - - -
- - 1 - - 1
1 - - - - -
4 1 4 4 - 5
5 1 3 10 - 1
1 - 1 - 1 -
3 - 5 5 6 1
2 2 2 - - 1
10 2 9 6 - 7
6 3 2 4 - 4
16 2 4 10 - 21
8 4 2 11 - 16
7 1 - 11 - 20
2 2 1 5 - 12
- 2 1 1 - 2
2 2 1 7 - 4
2 6 2 8 - 2
7 11 2 12 - -
3 4 1 19 - 2
2 4 1 19 - 1
1 4 - - - 1
1 4 3 16 - 4
1 - - 17 - 4
6 5 2 24 - 10
4 3 1 16 - 2
3 1 1 19 - 10
3 - - 16 - 5
- 1 1 6 -
3 1 1 5 - 4

Notes : 1. Figures adding up may exceed the total because an enterprise may commit more than one irregularity
2.The Multi-Level Marketing Supervision Act was promulgated and enacted on January 29, 2014.

Source : Dept. of Fair Competition of the Fair Trade Commission.
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*® 28 BN BBREHTR TR EN — 1 ERGS5

B I4E - 1114E
(ZEXEHEEA

RS
{EIERT]
fE'E}E:',” YAN=CY Fp v . Fp v
By 3% Article 3 A
v L 0 0| EE3IE EATE EFVE] 0|
car Decisions Para. 1 Para. 2 Para. 3 Para. 4 Para. 1 Para. 2
48 = Total 119 60 42 2 1 37 35
814 £ 854
1997.190¢ 51 33 8 2 1 23 27
864F 1997 17 6 - - 9 1
874 1998 27 11 15 - - 1 4
884F 1999 15 5 8 - - 3 2
894F 2000 8 4 4 - - - -
904£ 2001 1 - 1 - - 1 1
- EIE&
EE | sk EHITS E8fE | IR | HI20E | HI3E | B4k
Year ﬁ:ﬁﬁl Article 5 Article 7 Article 8 Article 11 | Article 13 | Article 13 | Article 14
Decision
44 =} Total 476 138 243 4 15 150 44 38
894F 2000 21 5 6 - 6 4 2 -
904 2001 31 15 11 1 3 8 - 1
914F 2002 50 25 19 2 - 21 7 2
924F. 2003 29 14 9 - 3 17 2 3
934F 2004 36 6 21 1 - 15 2 6
944F. 2005 34 8 21 - - 15 8 6
954F 2006 16 6 6 - - 4 6 7
964F. 2007 26 4 11 - 1 10 4 4
974 2008 31 3 14 - - 8 1 2
984F. 2009 15 5 6 - - 3 3 3
994 2010 18 5 9 - - 4 - -
1004E 2011 68 19 44 - - 22 6 3
1014E 2012 45 13 25 - 2 15 2 -
1024F 2013 51 8 38 - - 4 1 1
1034 2014 5 2 3 - - - - -
(D) EREFHEHE
R TBURTE | ol | 55706 | B0k | S100 | S 1M | 55126 | 55131k | 1405 | 150
(BRD
% Administrative Article | Article | Article | Article Article Article Article | Article | Article
car o 7 9 10 1 12 13 14 15
48 =t Total 302 57 189 1 4 1 1 9 29 2
1034F 2014 23 4 14 - 1 - 1 - 2 -
1044E 2015 38 5 25 - 1 - - 1 -
1054F 2016 33 6 25 - - - - 5 -
1064 2017 38 11 23 - - 2 4 -
10745 2018 43 13 26 1 - - 3 5 1
1084 2019 44 6 35 - 1 - 2 7 -
1094F 2020 31 5 22 - - - 2 2 -
11045 2021 19 1 10 - - - - 1 -
11145 2022 33 6 9 - 1 1 - 2 1
B B LAE8844:6 H 16 H B E IEZ R R ESHE IR AET 90 » W 88T H L HMET »

BORPICR :

2. BT 7 ZE S RS D b R EA IR SOMASE BT TR 488 -
3. ZJER A E A 10351 H29 HAARHAT

AEATHFE -
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Table 28 Administrative Decision Ruling for Multi-level Sales Enterprises — by Illegal Articles

1992 - 2022
(—)Supervisory Regulations Governing Multi-level Sales
Unit - Case
Previous Regulations
Article 4 55 FE ol & Article 7
F30E FATE F1H FEE F2IE EATE
Para. 3 Para. 4 Article 5 Article 6 Para.1 Para. 1 Para. 2 Para. 4
4 2 49 12 7 4 1
3 2 28 9 6 2 -
- - 9 1 - - 1
1 - 5 2 1 2 -
- - 6 - - - -
- - 1 - - - -
Current Regulations

IS | EE16f% 17k 18k 1905 201k 552215 231k 52505
Article 15| Article 16 Article 17 Article 18 Article 19 Article 20 Article 22 Article 23 Article 25

57 30 12 34 6 6 13 2 9
- 2 - - - 1 - - 8
- 1 - 1 2 1 - - -
3 - 1 2 1 - 1 1 1
2 - - 5 1 - - - -
7 2 - 4 1 1 - - -
6 6 3 4 - - 2 - -
6 - 1 5 - - - - -
8 2 2 1 - 1 1 - -
7 1 4 3 - - 1 - -
2 1 - 2 - - - 1 -
4 1 1 - - - 1 - -
11 2 - 3 - - 1 - -
1 4 - 2 - 2 3 - -
- 8 - 2 1 - 3 - -

(Z) Multi-Level Marketing Supervision Act
FI6MR | EB 1710 | 551810 | 55 191 | 552010 | S82110 | 55221k | 552310 | 552410k | 28250 [ 5526 | 2528 [ 5538{%

Article Article | Article | Article | Article | Article | Article | Article | Article | Article | Article | Article | Article

16 17 18 19 20 21 22 23 24 25 26 28 38

29 3 - 1 16 23 - 2 10 12 7 - 8
3 - - - 1 2 - - 2 - - - -
1 - - - 1 2 - - 1 1 - - 5
4 - - - 1 1 - - - 2 - - 1
2 - - - - 1 - - 3 2 - - 1
4 - - - 5 6 - - 1 2 - -
4 - - - 2 4 - - 1 3 - - -
4 1 - - 1 2 - - 1 - - - 1
4 - - - 3 3 - 1 1 - - - -
3 2 - 1 2 2 - 1 - 2 7 - -

Notes : 1.The partial revision of the Supervisory Regulations governing Multi-level Sales was promulgated on June 16,1999,
and entered into effect on July 1, 1999.
2.Figures may add up to exceed the total because a case of decision ruling may be concerned with violation of more
than one article of SRMS.
3.The Multi-Level Marketing Supervision Act was promulgated and enacted on January 29, 2014.
Source : Dept. of Fair Competition of the Fair Trade Commission.
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® 29 REETHRBEYE

HEERBB AR - 1114

B
FHRB
AR | WEE | FEX \ P - n
Year & Month Total Report | Discussion }éwsi‘iu st P I%Zfﬁ EZ::EZ_\IEF;E
Regulations | IS & | o aings | initiated | Mergers
Plans
44 FT Total 19 860 10 285 9575 498 276 5525 1107 860

8ILEZE904E 8624 3745 4879 47 233 3385 124 328
1992-2001
914E 2002 814 292 522 62 7 343 24 42
924F 2003 647 264 383 21 12 248 39 48
934F 2004 534 228 306 20 11 199 38 21
944F 2005 564 239 325 22 6 179 49 40
954F 2006 600 244 356 41 - 167 81 38
964F 2007 491 195 296 22 - 149 71 39
974 2008 618 322 296 20 1 114 104 29
984F 2009 576 342 234 17 2 122 34 24
994F 2010 512 344 168 27 - 94 - 20
1004 2011 672 458 214 29 - 74 66 25
1014F 2012 677 480 197 47 - 54 55 16
1024 2013 571 425 146 21 - 63 26 15
1034 2014 560 391 169 30 - 55 30 27
1044 2015 541 385 156 23 - 26 45 17
1054 2016 538 370 168 3 - 28 58 24
1064 2017 480 368 112 3 - 20 62 8
1074 2018 500 359 141 12 - 39 41 23
1084 2019 442 329 113 4 1 38 25 25
1094 2020 418 292 126 1 1 31 43 26
1104 2021 248 118 130 14 1 42 47 15
11148 2022 233 95 138 12 1 55 45 10

B 91 OCELIRT B EE R Of T B R A S M OOF BB RERETE TesE, T -

FORAROR + A ERMEE -
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Table 29 Deliberation of Proposals

1992 - 2022
Unit : Case
FFE s B Resolutions
= TPAN . . E‘Z‘ S
RS | e | mmmeix | 2ot | meoms | emae | DOER g
{T’% E S Requests for | Special Topic Passed as Passed with Furthger
Cﬁgﬁéﬁ:gilcfgn Explanation Research Others Proposed Amendment Discussion Others
47 565 207 490 6414 1973 783 405
- 524 150 88 3165 1074 550 90
11 11 22 385 77 11 49
4 1 10 296 58 8 21
4 - 13 227 44 27 8
5 3 21 234 66 20 5
1 13 15 239 83 14 20
1 6 8 190 74 17 15
7 1 7 13 199 70 17 10
6 6 2 21 171 49 10 4
1 3 3 20 104 39 9 16
4 2 4 10 135 53 7 19
7 - - 18 109 62 11 15
- - 4 17 98 22 6 20
3 1 - 23 106 33 4 26
7 - - 38 113 25 6 12
- 1 2 52 114 47 6 1
3 - - 16 74 22 7 9
1 - 1 24 91 22 14 14
- - - 20 85 7 15 6
4 1 - 19 101 9 9 7
- - - 11 87 16 14 13
4 - - 11 91 21 1 25

Note : Number of application for concerted actions before 2007 were calculated in items of mergers ; Number of self-initiated

investigations in 2010 were calculated in items of complaints.

Source : Secretariat of the Fair Trade Commission.
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B ff
@ & REEE AR
AR Total Explanation of the Laws and Regulations
Administered by the FTC
HaEt WERIZK | BEiEH af WERIZK | B
Year & Month By Personal By By Personal By
Total Presence Telephone Sub-Total Presence Telephone
4 51 Total 352 650 22610 330 040 302 845 11619 291 226
B1EFEIOE 134 204 11780 122 424 114014 4542 109 472
1992-2001
914 2002 17 572 838 16 734 15 865 383 15482
924 2003 16 832 890 15942 14 431 342 14 089
934 2004 15539 830 14 709 13 696 392 13 304
944 2005 15 882 957 14925 14 403 703 13 700
954 2006 14 074 756 13318 12 466 546 11920
964F 2007 13 570 993 12577 11912 739 11173
974 2008 12208 901 11307 10 698 667 10 031
984 2009 12 120 882 11238 10 468 639 9829
994 2010 10 655 819 9836 9 004 634 8370
1004 2011 10 782 651 10 131 9082 450 8632
1014 2012 10619 438 10 181 8821 319 8502
1024E 2013 9717 362 9355 8013 256 7757
1034 2014 8912 341 8571 7 490 231 7259
1044E 2015 7709 263 7 446 6350 169 6181
1054 2016 8282 193 8 089 6 888 126 6762
1064F 2017 6999 188 6811 5982 130 5852
1074E 2018 6445 173 6272 5539 102 5437
1084 2019 5286 115 5171 4613 83 4530
1094F 2020 5864 116 5748 5100 87 5013
1104 2021 4973 70 4903 4259 44 4215
1114 2022 4 406 54 4352 3751 35 3716

FORACH * Ao
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Table 30 Services of Service Center

1992 - 2022
Unit - Case
HAERHR FH SH SR IH AR SR 52
Provision of Educational Materials Explanation of Applied Item Acceptance of Complaints
&t FERK | EahEEH E1l HERIZK | EhEH af AR | EahEEH
By Personal By By Personal By By Personal By
Sub-Total | Presence | Telephone [ Sub-Total | Presence | Telephone | Sub-Total | Presence | Telephone
17 371 8277 9 094 18 554 1401 17 153 13 880 1313 12 567
10515 5962 4553 5565 701 4 864 4110 575 3535
608 331 277 533 67 466 566 57 509
736 464 272 502 35 467 1163 49 1114
843 368 475 453 21 432 547 49 498
587 183 404 412 19 393 480 52 428
576 155 421 500 23 477 532 32 500
576 205 371 491 26 465 591 23 568
519 139 380 373 50 323 618 45 573
440 132 308 533 60 473 679 51 628
429 85 344 590 65 525 632 35 597
315 84 231 678 58 620 707 59 648
328 42 286 1042 41 1001 428 36 392
308 30 278 1084 39 1045 312 37 275
206 31 175 857 38 819 359 41 318
104 33 71 839 25 814 416 36 380
59 11 48 707 22 685 628 34 594
46 2 44 629 18 611 342 38 304
48 10 38 634 38 596 224 23 201
31 7 24 496 14 482 146 11 135
34 1 33 588 20 568 142 8 134
25 2 23 553 12 541 136 12 124
38 - 38 495 9 486 122 10 112

Source : Dept. of Planning of the Fair Trade Commission.
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® 31 RHTEER BN A £ E KB ST

HEERE 11 14F
EADARNGE
A ES
O ) 3 RigptERER AN SR
(HR)
c Providing Forms Delivering Assisting View-
Municipality/County Total & Data Case Document Exchanging
48 =t Total 428 58 120 16
b New Taipei City 39 4 19 1
EJL T Taipei City 54 2 27 1
BkIE T Taoyuan City 24 1 13 1
ZE H T Taichung City 41 6 22 1
EZFd 7 Tainan City 24 2 4 -
=5 /#ETH Kaohsiung City 8 - 6 -
'H R4 Yilan County 18 - _ 1
%ﬁﬂ’ /T ,%/% Hsinchu County 9 1 _ 1
B ZE5% Miaoli County 17 3 - -
#{Ef% Changhua County 24 3 6 )
1% 5% Nantou County 11 3 1 1
ZEHLF% Yunlin County 18 - 3 i
Fa#ei% Chiayi County 19 - 1 -
5B % Pintung County 15 3 3 1
ZE R Taitung County 9 1 - 1
TE3E % Hualien County 14 3 b |
8% Penghu County 4 2 _ 1
FFE T Keelung City 28 3 8 2
71T Hsinchu City 12 - 2 1
F&#= Chiayi City 24 13 2 1
4> F98% Kinmen County 13 8 1 1
3#5T H% Lienchiang County 3 - - _

A ¢ A RIS R ST EEE - R SRR B AR sk B e RTRES T
BRIARE © AEEFERAEE -
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Table 31 Supporting Activities of Local Governments

2022
Unit - Case
N RS . PRI
7 2F 27 Ti =S 7 é: =L s 7 R ﬁ:
T HEEEH Z Gietiia C4.58 B o
. Checking Collecting . Providing
Case Assistance Matters Industrial Data Surveying Contacts Other Matters

63 9 30 11 114

7 3 2 1 2

8 2 4 3 5

5 - 1 - 2

- - 2 1 9

- - 1 2 15

- - 1 - 1

5 - 1 - 11

1 - 2 - 3

- - 1 2 11

10 1 1 - 2

3 - 1 - 2

6 - 1 - 8

1 2 1 - 14

- - 2 1 5

4 - 1 - 2

2 1 1 - 3

- - 1 - -

8 - 1 - 3

- - 1 - 8

3 - 2 - 3

- - 1 1 1

- - 1 - 2

Note : “Other Matters” mean attending meetings, supporting the FTC’s businesses such as providing transportations
and meeting places.

Source : Dept. of Planning of the Fair Trade Commission.
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Table 32 Educational Seminars on FTA & MLMSA

HEREFE
2022 B B

Unit : Meeting

R P Z N ST A HoAth 2 B aH

- BTTE TERHYEL BEMEE | A EEES

Conducted b Other Invited
Conducted by Onaucted b 1 1 ectures on Laws
Conducted by Contracted .
Area Total Local . and Regulations
FTC Industrial Rk
Governments - Administered by
Associations
the FTC

48 =t Total 58 37 16 5
b New Taipei City 2 1 1 ;
Z AL Taipei City 14 10 1 3
HK[ZE M7 Taoyuan City 2 1 1 -
EZ 115 Taichung City 10 8 1 1
EZFd 7 Tainan City 4 3 - 1
=T Kaohsiung City 6 6 - -
'H FE#% Yilan County 2 1 1 -
$715% Hsinchu County 2 1 1 -
B ZE5% Miaoli County - - - -
ﬁﬁf t,%/% Changhua County - - - -
FA$% 5% Nantou County 1 - 1 _
EFAEL Yunlin County - - - -
Fa7ei% Chiayi County - - - R
[ B f% Pintung County 2 1 1 -
Z R Taitung County 1 - 1 -
{E3# % Hualien County 4 3 1 -
%% Penghu County 1 - 1 _
F:FE T Keelung City 3 1 2 -
71T Hsinchu City 1 - 1 -
FaFe1 Chiayi City 2 1 1 _
4984 Kinmen County 1 - 1 _

1 T4 Lienchiang County

HRACE © AgEREHBIE -

Source : Dept. of Planning of the Fair Trade Commission.
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* 33 EGANIERE
Table 33 FTC Manpower Structure

PEERE R
End 0f 2022 A A5 9%
Unit * Person,%
A A% Person 45 Composition (%) éﬁgﬁ
Ttem wt |3 | ot | = % | st
Total Male Female Total Male Female | Multiple Ratio
48 T Total 202 82 120 100.0 40.6 59.4 0.7
FZE2fE 5757 By Edu. attain
BFEAT 110 51 59 100.0 46.4 53.6 0.9
Graduate School
KEEFRL 90 31 59 100.0 34.4 65.6 0.5
University & Junior College
= Rk 2 - 2 100.0 - 100.0 -
Senior High & Vocational
1%k 557 By Position
FEECRILL L 30 16 14 100.0 53.3 46.7 1.1
Special and Selected
Appointment
EECR) 140 58 82 100.0 414 58.6 0.7
Recommended Appointment
ZAECR) 23 7 16 100.0 30.4 69.6 0.4
Designated Appointment
LIFEE AN E 9 1 8 100.0 11.1 88.9 0.1
Contracted Personnel
174E T By Age
55851 | Years & Over 46 24 22 100.0 522 47.8 1.1
50~541% Years 47 11 36 100.0 23.4 76.6 0.3
45~4975% Years 31 10 21 100.0 323 67.7 0.5
40~4415% Years 27 14 13 100.0 51.9 48.1 1.1
35~391% Years 29 9 20 100.0 31.0 69.0 0.5
30~341% Years 16 11 5 100.0 68.8 313 22
25~291% Years 6 3 3 100.0 50.0 50.0 1.0

S AGTRIOVF2HHBH R TATRAZEEY, -
BHROR : AgAEE -

Note : The Commission was restructured as the Fair Trade Commission on February 6, 2012.
Source : Personnel Office of the Fair Trade Commission.
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BRI E ~ BCHAME AT Z 2
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ERR ARTIUEE ) -
2 IEFHER - (DREQTFEQC) AR -
(U) &RIEFHE - (ISR PR EES 28 RNUE - AGHERBFEN NS PRGEZTR
HEFTHAR > FRCETHA > RIERRBGE L SOEARREZATR - AgHR
TESX LA -

= BT RE
TRIGIR A PRI TESE 15 k28 1 TR 16 -5 2 THRUE » SBERAGHHEI&1T Rt ~ T
JEEET P HAPR R SR B 1T T ] IR KA - MR BRI o

(—) 1% RIEHER I 1T Rt o] SO T r IR B R s S i 51T Rod T ] SIHZ A
MiEZ B gHa e E > (FRET rAES -

(=) Bz AEE T BE] © (rdE HH AT S T et il Z SRR sT n IR B 55 & I &
1T Rt Al R IH 2 A &IER B Ea T s S - B 55 2 BIRMERG 35 AT El
TTEREZRES

(=) BE - iEH R e TT Rat il Z P o T r] IR B 55 8 I & 17 Bat il 5
HZ EM - SR Z A g#Ra e > B Z EHREREEAES -

(M) (2145 - AR ZBE R AN PR EE AT > SR REA R ERATEAT 3 1]
R RS Y e
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() RIS R REE 2 E N SREZEERFRRELES

(=) B © RGP RBUZERAE R - EARFRFHILBEAEL » SRS R
PR BRI AN i SRR B A SR A AT 2 BRI -

=S

AIEBURHSRE ~ SRR RA A G HFERREEMAG LE AR RN SR BRALEE
EEARENAG EEERZEESR - REHERT
(—) MR AFEAENBURTERE - SESREAL - AR R e - BHVAR: (AgE
EEMD ZRTRTRARAS ME Z MRS E - SRR A g TR FR R -
(=) &
LARIE P RIE A & EAF R iR e - SRR B R E R BRI TIRGIREE
F o BGERE ZBERINEM L EN SO E BUEM 2 RO E R SR - mAE
FTIRE - ALEAREATIARBUE T DLRE L -
2. bR ER SR ZE BB AL SR A G E 2 A
(=) FIEEHE - RIEFREE NS > JEAE LERS  AgmEpEE > kN
BN - SORAIACCEAL e R AR B {E s A T B -

h~ EEHEEE

TG ERE - HEBETT HE - RIS G EGFRELSN - AGKIE L8 mT e K&

RAGEEERZIES > I EREEPRILZHEE - BfEAG EEHIUKRESE  I0EER

BEWE - IR AR - AR AGE R 2 B R FE L - (RIEHGERT R

(—) TBUE T - RIEEBRE RN - CAGTEHEREHGENAE FEER - EAG(F
PR S A TEN B SRR ) 3 o B T BRI o

(Z) Mgy - RIEEERERN > ERENRRGEERNAG EEENRE -
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Definitions of Major Statistical Terms

I. Complaint

Complaint refers to a case filed by reporting agency or referred by other government agencies
in writing (including E-mail and fax) or oral (recorded by the FTC) to the FTC, stating a possible
violation of the provisions of the laws enforced by the FTC. The results of processing including:

1. Administrative Decision

Administrative decision refers to a disposition made by the FTC that a defendant is
confirmed to violate the laws enforced by the FTC and will receive a decision document or a
warning letter.

2. No-action Decision

No-action decision refers to a defendant is not confirmed to violate the laws enforced by the
FTC.

3. Termination of Review

Rejection of complaint refers to the complaint goes beyond FTC’s responsibilities, shall be
referred to another agency according to division of jurisdictions between agencies, or fails to
meet the FTC’s procedural requirements.

(1) Reasons for rejection of complaint : Ocriminal case, @civil dispute, ®case fallen upon other
agency’s responsibility, @failing to meet procedural requirements (e.g., the filing party
withdrew its complaint, failed to supplement information required, been out of contact, etc),
and ®the others (not falling into the aforementioned 4 categories).

(2) Results of rejection of complaint : @replied with a written explanation, @filed for record, or
Qreferred to another agency.

4. Termination of Investigation

Termination of review refers to the FTC’s decision to terminate an investigation once the
enterprise under investigation has fulfilled its commitments by taking specific measures to cease
and rectify its alleged illegal conduct according to the Article 28 of the FTA.

I1. Application for Concerted Action

Application for concerted action refers to an application submitted by enterprises to the FTC
for an approval to conduct a concerted action, an extension of time limit for the approval, and
amendment of approved content of a concerted action according to Paragraph 1, Article 15 and
Paragraph 2, Article 16 of the Fair Trade Act. The results of processing including:
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1. Approved

An approved case refers to an application for concerted action, an extension of time limit
for the approval, and amendment of approved content of a concerted action for which the FTC
decides to grant approval at its Commissioners’ Meeting.

2. Partially Approved

A case partially approved refers to an application for concerted action, an extension of time
limit for the approval, and amendment of approved content of a concerted action for which the
FTC decides to grant approval for part of the applied items at its Commissioners’ Meeting.

3. Rejected

A rejected case refers to an application for concerted action, an extension of time limit for
the approval, and amendment of approved content of a concerted action against which the FTC
decides to reject at its Commissioners’ Meeting.

4. Termination of Review

A review of an application case is terminated refers to an application which contains a fact
taking place before the Fair Trade Act became effective, or a case whose handling results can not
be classified into any one of the aforementioned three categories and which is already closed as
proposed.

II1. Merger Notifications

It refers to a merger notification filed by an enterprise to the FTC according to the Article 11 of
the Fair Trade Act. The results of processing including:

1. Merger not Prohibited

Merger not prohibited refers to a merger proposal not prohibited or objected by the
Commissioners’ Meetings of the FTC.

2. Merger Prohibited

Merger prohibited refers to a merger proposal prohibited by the Commissioners’ Meetings
of the FTC.

3. Termination of Review

Termination of review happens either when notifying parties fail to provide sufficient
documents to meet the FTC’s written request, or the results of cases handling cannot be
categorized into merger not prohibited or merger prohibited.

IV. Request for Explanation

Request for explanation refers to a request of a government agency, an enterprise, or an
individual to the FTC for explanation of certain provisions of the laws enforced by the FTC or a
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written request of a government agency to comment whether a case is applicable to the laws
enforced by the FTC. The results of processing including:

1. Explanation

Explanation refers to a written statement which, issued by the FTC’s Commissioner’
Meeting, deliberates and analyzes the meanings of the laws enforced by the FTC for its
enforcement work upon a government agency, an enterprise, or an individual’s request.

2. Inquiry-answering
(1) Inquiry-answering refers to a response provided by responsible personnel, instead of the FTC
Commissioners’ Meeting, in accordance with a previous explanation or based on the existent
laws and regulations whose provisions are already adequate to clarify the question raised or
whose provisions are very clear without controversy and need no further interpretation.
(2) It also refers to a response to a request of FTC’s advisory opinion by a court, a prosecutor’s
office, or an investigation agency.

3. Termination of Review

Termination of review happens when a request for explanation goes beyond the FTC’s
responsibilities and for which the FTC has no authority to provide explanation, or the contents of
the request are vague and the party making such request fails to respond to or ignores the FTC’s
request for supplementary explanation.

V. FTC Self-initiated Investigation

The FTC self-initiated investigation means that the FTC take initiative to investigate, per its
authorization and duties, possible illegal actions against the laws enforced by the FTC in accordance
with an established procedure. This category includes actions taken by the FTC itself and triggered
by the oral interpellation by the legislators, anonymous complaints, and anonymous complaints
referred by other agencies. The results of processing including:

1. Administrative Decision

Administrative decision refers to a disposition made by the FTC that a defendant is
confirmed to violate the laws enforced by the FTC and will receive a decision document or a
warning letter.

2. No-action Decision

No-action decision refers to a defendant is not confirmed to violate the laws enforced by the
FTC.

3. Termination of Review

Termination of review happens when a FTC self-initiated investigation case goes beyond FTC’s
responsibilities or should be monitored and then closed.

4. Termination of Investigation
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Termination of investigation refers to the FTC’s decision to terminate an investigation once the
enterprise under investigation has fulfilled its commitments by taking specific measures to cease
and rectify its alleged illegal conduct according to the Article 28 of the FTA.

Note : The terms and their definitions, approved by the FTC staff meeting on December 22, 1994 and came into effect in

January 1995, were amended in September 1995, February 2002, August 2005, February 2011, August 2012, April

2015, and January 2022.
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