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Regulatory Framework

Fair Trade Act

Restrictive business 

practices

Monopolies

Mergers

Concerted actions

Resale price maintenance

Other restrictive business

practices

False, untrue, or misleading 

advertisements

Damage to business reputation

Other deceptive or obviously 
unfair conduct capable of

affecting trading order 

Improper offering of gifts or prizes

Counterfeiting commodities or 

trademarks

Unfair trade practices

V_Regulations and Case Handling

Multi-Level 

Marketing 

Supervision Act
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Investigation initiated by

the FTC

Request for an

interpretation filed by a

member of the public

Responsible department drafts

and submits recommendations

for reviews and approvals

Complaint filed by a

member of the public

beyond  FTC's

jurisdiction

 (case dismissed)

Case materials

put on file

 Complainant or

applicant notified

in writing

Case reports presented 

to the Commissioners' 

Meeting on a regular 

basis

Relevant government 

agencies notified

Request for an 

interpretation 

Complaint

Returned to the original 

responsible department

for handling as 

recommended 

A

B

C

Case Handling Flow Chart
Procedures for Handling Complaints and Requests for Interpretations of the Act
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FTC has previously made an interpretation 
in an identical or similar case Applicant notified in writing

FTC has not previously 
made an interpretation in 

an identical or similar case

Reply letter drafted in 
accordance with the decision 
and submitted for approval

Responsible department 
investigates

After checking and approval, proposal 
submitted to the Commissioners' 

Meeting for case deliberation

Letter issued to the defendant and 
complainant

Reply letter drafted in
accordance with the decision
and submitted for approval

Responsible department 
drafts and submits a 

proposal

Letter issued to the 
applicant

Responsible department 
drafts and submits a 

proposal

After checking and approval, 
proposal submitted to the 

Commissioners' Meeting for 
case deliberation

A

B

C
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Flow Chart for Pre-Merger Notification by Enterprises

No

Yes

Yes

Pre-merger notification received by the FTC

Examination of the document for 
formality and completeness

Are the requirements
for a pre-merger notification fulfilled?

Notifying enterprises 
are informed 

in writing

Is there any
uncertainty on meeting 

the requirementst?

The notifying 
enterprises are informed 

of the shortening of 
the waiting period

Yes

Yes

No

Is simplified 
procedure 
adopted?

Is the filed documentation complete?
No

Proposal prepared
for submitting to
Commissioners' 

Meeting 
for approval

No

Yes

Is the documentation complete?

To issue the
acceptance of
notification

Pre-merger notification submitted to earliest upcoming 
Commissioners' Meeting for discussion

No

Yes

No

No

No

Yes

Yes

Yes

Yes No

No

To request the notifying enterprises
 to submit further documents

Pre-merger 
notification rejected

Are documents 
submitted after request?

Is the 
documentation complete 

after the further 
submissions?

Are the 
requirements for a 

pre-merger notification 
fulfilled?

To inform the 
notifying enterprises of 
the failure of meeting 

requirements

Resolution to 
prohibit the 

merger

To issue the written 
decision to prohibit 

the merger

To make findings after 
substantive review

Resolution not to prohibit 
the merger

Any attachments?

The written decision 
is issued

Is the waiting period 
to be shortened?

Merger is not prohibited
 (Written notice is not

required)

To inform notifying 
enterprises in writing that
merger is not prohibited

Is there a 
resolution to extend the 

waiting period?

The notifying 
enterprises are informed 

of the shortening of 
the waiting period

Resolution to extend 
the waiting period

Notifying enterprises 
are informed in writing 

of the extension 
of waiting period

No
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Application filed by enterprises

Application received by the FTC

Responsible department drafts and 

submits recommendations

Information

Incomplete

Information complete

Written request 

for submission 

of further 

information

Overall analysis

Case presented to the Commissioners' 

Meeting

Applicant notified in writing of approval 

or non-approval

Case closed

Investigate:

1. implementation of the concerted 

action 

2. structure of the relevant market

3. market position  of the applicant

4. assess market impact of approval of 

the concerted action

Flow Chart for Handling Applications for Concerted Actions among Enterprises
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Flow Chart for Application for Immunity or Reduction of Fines in Illegal Concerted 
Action Cases

Yes

Preparation for application

Application for securing
priority status(§11)

Application for immunity
or fine reduction(§10)

Is the related information 
or evidence provided 

within the finite period?
Is the filed document

complete?

Application 
denied (fail)

Dose the application 
meet the 

requirements?

Yes

Yes

Application denied (§10IV)

Application denied 
(§10IV)

No

No

Reject (§14I)No

No

Acceptance

Initial review to see 
if the applicant meet 

the requirements
(§2~§5)

Approval with 
conditions issued (§6I)

The approval with condition
is revoked during case 

investigation (§19)

The approval with condition 
is not revoked during 

case  investigation

When the investigation 
is concluded, final decision 

shall be made(§16, §17)

Are the
requirements and

attached conditions 
fulfilled?

Yes

Immunity / Fine 
Reduction

Reject

Yes

No

*If it’s rectifiable, rectification 
or supplementation 

may be required.
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