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Innovation,Tariff Structure,and Alternation
among Telecommunication Services:
A Case Study of the Follow-me Call
Chou, Yuntsai

The follow-me call was first promoted by China Telecom in September, 1999 but soon
went dead afterwards. This paper analyzes, from aspects such as tariff structure, the caller-
&-receiver-pay system, substitution effects, and cross-subsidization,the reason why the fol-
low-me call failed to sustain. It contends that the "reverse revenue-sharing"constraint caus-
es the failure of the follow-me call. The constraint makes the fixed-line enterprises unable to
charge their own value-added services by production function,so that they do not have in-
centive to promote new services and consumers would not benefit . In the conclusion,the pa-

per suggests repeal the "reverse revenue-sharing" constraint.



