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Administration and prospects of multi-level marketing
industry — introduction to the Act on Door to Door Sales of
the South Korea

Abstract

Multi-level marketing (MLM) is a type of business model that originated from the
Nutrilite Company in 1945. It became popular in Asia in the 1970s and was a novel sales
method at the time, but lacked legal regulation, which allowed unscrupulous businesses to
cause harm to society through MLM. Thirty years later, South Korea began regulating MLM
through legislation, and while not all Korean citizens agree with this sales model, it has not
become stigmatized. This study aims to compare Taiwan's MLM industry with the regulated
industry in South Korea to learn from their experiences. Through literature analysis, this
study examines the development of MLM in Taiwan and South Korea, analyzes industry
market, regulatory, and protective organization aspects, and summarizes the advantages
and disadvantages of each. Finally, this study offers conclusions and prospects for Taiwan's
regulatory authorities based on the current situation in South Korea, providing suggestions

for law and law enforcement reforms.

Keywords: Multi-Level marketing, Multi-Level Marketing Supervision Act, Pyramid
sales, Multi-Level Marketing Protection Foundation, KOSSA, MAC&CO.
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